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1. BCTYN

1.1. Ui NpaBuna KomnaekcHoro 6aHKiBcbkoro obcayrosyBaHHA ¢isnyHux ocib y MAT «KPUCTANNBAHK» (Hagani -
MpaBnnaa) 3acTocoBYOTbCA ANA BPEryNOBaHHA BiAHOCWMH 33 YKAageHUMM MiX BaHkom Ta ¢isvyHMMKM ocobamm
(pesnaeHTamm YKpaiHun abo HepesnaeHTamm) A4OroBOpaMU, fKi MICTATb NocuNaHHA Ha i Mpasuna.

1.2. B pamkax uux Mpasun KnieHT Mae MOXKANBICTb OTPUMATU HACTYNHI nocayrm baHKy:

- BiAKPWTTA, BeAEHHA Ta 3aKPUTTA NOTOYHOTO PaXyHKY;

- BiAKPWUTTA, BEAEHHA Ta 3aKPUTTA MOTOYHOIO PaXyHKY 3 BUKOPUCTAHHAM /1EKTPOHHOIO MNAATIXKHOro 3acoby,
0dOpPMNEHHSA Ta BUAAYa NAATIXKHUX KAPTOK Ta iXx 06cayroByBaHHs;

- HapaHHsa oBepApadTy MO NOTOHHOMY PaxyHKY 3 BUKOPUCTAHHAM eIeKTPOHHOIO NAaTi*KHOro 3acoby;

- BiOKPUTTA, BEAEHHSA Ta 3aKPUTTA BKIALHOTO (4,EMN03UTHOIO) PaxyHKY;

- [AWCTaHUiHe obcayroByBaHHA PAXyHKY LWWAAXOM MNiAKNIOYEHHA Ta BUKOHAHHA onepayin y CABO «lHTepHeT-
GaHKiHM.

1.3. 3 meTol0 OTPMMAHHA BKasaHux nocayr, baHk nponoHye KnieHTy yknactu:

- Jorosip 6aHKiBCbKOTO paxyHKy ¢isnyHoi ocobu;

- [oroBip Npo BiAKPUTTA NOTOYHOIO PaXyHKY 3 BUKOPUCTAHHAM eleKTPOHHOTO NAaTiXKHoro 3acoby (Jorosip
Npo BiAKPUTTA PaxyHKy);

- [Jorosip npo HagaHHA KpeauTy (abo AopaTKoBa yrofda Npo BHeCeHHA 3MiH 0 [loroBopy Mpo BiaAKpUTTA
MOTOYHOIO PaxyHKY 3 BUKOPUCTAHHAM €NEKTPOHHOTO MAATIXKHOIO 3aC00y NPO HAaZAHHA KPeauTy Yy BUrNAAj
osepapadTy);

- Jorosip baHKiBCbKOro BKNagy (aenosuty).

1.4. MpaBuna He 3aCTOCOBYKOTHCA A0 BPEryatOBAHHA BIAHOCUH 33 OyAb-AKMMM iHWMMKW AOroBOpPaMM, fKi He
MICTATb NOCUNAHHA Ha Ui Mpasuna.

1.5. [JaHi MpaBuna peryntooTb NOPAA0K KOMMIEKCHOrO BaHKiBCbKOro o6cnyroByBaHHA KnieHTiB 3a 6aHKIBCbKMMMU
nocayramu/npoayKkTamu, wo obpaHi KnieHTom Ta HagatoTbea baHKoM 3a norogkeHumu CTopoHamu Tapudamum Ha
nigcTasi yknageHux [orosopis, a TaKOXK NOPALOK BCTaHOBAEHHA Ta 3MiHM TapudiB, Ta peryatotoTb iHWI NUTAHHA,
NnoB'A3aHi 3 BIAKPUTTAM Ta BUKOPUCTAHHAM TMOTOYHMX, BknagHux (4eno3unTHUx) PaxyHKiB, HagaHHAM Ta
BMKOPUCTAHHAM lMnaTixkHMX KapTok, 06cnyrosyBaHHAm B CABO «IHTepHeT-6aHKiHM».

1.6. Ui MpaBuna € HeBig eMHOIO YacTUHO yKaageHoro Jorosopy, HabupatoTb YNHHOCTI ana CTOPiH 3 MOMEHTY
nignucaHHa CtopoHamu [loroBopy Ta cKpinaeHHA [orosBopy neyatkow baHKy. CTOPOHM AOMOBUAUCH, WO MiAnNUCK
CropiH nig, JoroBopom BBaXKatoTbCA OAHOYACHO nignucamum CTopiH nig, ummu Mpasunamu i Mpasuna He NignAratoTb
060B’s13K0BOMY OKpemMomy nignucaHHio CTopoHamu.

1.7. MpueaHaHHA (aKLenTyBaHHA) ¢i3nyHO 0C06010 A0 YMOB UMX MpaBua 34iINCHIOETLCA 32 MICLLE3HAXOAKEHHAM
(agpecamu) cTpyKTypHMX nigpo3ginis baHKy, nepenik AKUX ONPUIOAHEHWI Ha calTi-baHKy 3a eNeKTPOHHOoM
agpecoto: www.crystalbank.com.ua wnsxom nogaHHA 3asBu-aHKeTM Ta/abo yknagaHHAa [lOoroBopy, WO MOMKHA
OTPMMATU 33 MICLE3HAXOAKEHHAM TaKWUX CTPYKTYPHUX Migpo3ainis baHKy Ta BCiX AOKYMEHTIB i BigomocTel,
HeobXiaHUX ANA BCTAHOBAEHHS 0cobu, cyTi AisnbHOCTI, piHaHCOBOro cTaHy Towo. Y pasi HeHagaHHs KnieHTom 6yab-
AKOro 3 HeobXigHWX AOKYMEHTIB YM BigOMOCTeM abo YMMUCHOrO HafaHHA HemnpaBAMBMX BigomocTel wopo cebe
BBAYKAETbCA, WO KNieHT He NpueLHYETbCA (He € aKLenToBaHMMMK) A0 3a3HadveHux Mpasun, a baHk He 3060B’A3aHNI
yKnagati Jorosip Ta HagaBaTh Noc/yrM Ta 06CyroByBaTH Taky ocoby 3rigHo ymoB unx Mpasui.

2. 3HAYEHHA TEPMIHIB, LLIO BUKOPUCTOBYIOTbCA B MPABUJIAX

2.1. TepmiHu B ubomy Po3gini MpaBua HaBegeHo B andaBiTHOMY NOPAAKY.

2.2. «ABTOpM3auia» — npouedypa OTPUMaHHA A03BOJIly Ha MPOBEAEHHA onepauii i3 3aCTOCYyBaHHAM €/1eKTPOHHOro
naaTiXHoro 3acoby.

2.3. «Arperatop» — KOMMNaHiA, WO MNpaLloE Ha PUHKY MODBINIbHUX Ta CepPBICHUX NaTeXiB, a TAKOX 3alMMaETbCS
BCTAHOB/IEHHAM 4OMOB/IEHOCTEN 3 OKPEMMMM NPOBagepamMmn NOCAYr Ta 3 onepaTopamm 3B8’a3Ky (Hagani — Komnawii)
3 METOI0 OpraHisauii npouecy A40CTaBKM Ta ONJIATU PaxXyHKIB LLUX KOMMAHINM iX KNiEHTaMK LeHTpani3oBaHo.

2.4. «AKLEeNnTyBaHHA» - NiaTBepAKeHHA KnieHTom oro 3roam Ha BUKOHaHHA onepauit B COBO «lHTepHeT-6aHKiHM»
lwnsxom BeeaeHHA OgHopa3oBoro naponto y BignosiaHomy noni 8 CABO «IHTepHeT-6aHKiHT.

2.5. «AyteHTUdMKaLMA» - NepeBipKa A0CTOBIpHOCTI Npea'asneHoro/sseaeHoro Knientom Jloriva, MocTtiHoro napons
Ta/abo OgHopasosoro napons ansa gocryny 8 CABO «IHTepHeT-6aHKiHr. Mo3UTUBHMM pe3yabTaTom AyTeHTudiKaLil
(Kpim BCTaHOBNEHHS AOBIPYMX BiAHOCUH i BUPOBAEHHA ceciiHOro KAw4a) € HagaHHs npas goctyny ao CABO
«lHTepHeT-6aHKIHM» AN BUKOHaHHA KnieHTom nepenbavyeHHux CABO «lHTepHeT-6aHKiHM» onepauin.

2.6. «basoBa crtaBKa» — MNPOLEHTHA CTaBKa 33 KOPUCTYBAHHA KPEOUTHMMW KOLWITaMM, PO3Mip AKOI BM3HAYAETHCA
Tapudamu Ta/abo Jorosopom/[]oaaTKOBO yroaoto.


http://www.crystalbank.com.ua/

2.7. «bank» — MYB/IYHE AKLIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», kog 3a €OPMOY 39544699, topnanyHa
agpeca: 04053, m. Kuis, Byn. KyapascbKuii y3sis, 2.

2.8. «baHKOMaT» - MPOrPaMHO-TEXHIYHUI KOMMNAEKC cCaMoobCnyroByBaHHA, WO Hagae 3mory [epxkatento KapTku
3[iMCHUTM CaMOObBCNYroBYBaHHA 3a oOMepauisMu oAepXaHHA KOWTIB y rOTiBKOBiIM ¢opmi, BHeceHHs iX Aanna
3apaxyBaHHA Ha BiANOBIAHI paxyHKK (AKWO Le nepeabdayeHo PyHKUiaMK BaHKOMaTY), oaepKaHHA iHpopmallii woao
CTaHy pPaxyHKiB, 3MiHM MAATIXKHOTO NiMiTYy, @ TaKOX BWKOHYBaTWM iHWI onepauii 3rigHo 3 ¢YyHKUiOHanbHUMMK
MOX/IMBOCTAMM LLbOrO KOMIMJIEKCY.

2.9. «baHKM-napTHepu» - 6aHKK, 3 AKMMKU BaHKOM nignMcaHo Aorosip NpPo cniBpobITHULTBO Ta BiaAineHHA baHKis-
napTHepiB, TEPMiHANN CaMOODBCNYroBYBaHHA AKUX NMPUIMMaOTb NAaTeXi ANA NepepaxyBaHHA Ha paxyHKW KnieHTis,
BiOKpWUTI B baHKy.

2.10. «baunsbKi 0cobu» - ocobu, AKi CNiNbHO NPOXKMBALOTb, NOB'A3aHI CNiNILHUM NOBYTOM i MaloTb B3aEMHI NpaBa Ta
060B'A3KM, Y TOMY YMCAi 0cobu, AKi CRiIbHO NPOXKMBAIOTb, asie He NepebyBatoTb y WAHOOI, @ TAKOXK - HE3aNEeXKHO Bif
33a3HAYEHMX YMOB - YO/IOBIK, APY*KMHA, 6aTbKO, MaTu, BITYMM, MaYyxa, CUH, A0YKa, NAaCUHOK, NaavepKa, pigHUit 6part,
pifHa cecTtpa, 4ia, 6aba, npagia, npababa, BHYK, BHY4YKa, NPaBHYK, NPaBHYYKa, 3ATb, HEBICTKA, TECTb, TElLa, CBEKOP,
CBEKPYXa, YCMHOBAIOBAY YW YCUHOB/EHMI, OMiKYH 4YM NiKAyBanbHUK, ocoba, AKka nepebysae nig onikoto abo
NiKNyBaHHAM 3ragaHoro cyb'ekra.

2.11. «Bunmucka» — 3BiT Npo cTaH PaxyHKy Ta pyX KOLWTIB 3a NeBHWUI Nepioa, AKUI HagaeTbcA baHkom KnieHTy 3rigHo 3
ymoBamu [lorosopy.

2.12. «Bepudikauia KnieHTa» - BcTaHOBNeHHA (nigTBepaxeHHs) BaHKom BignoBigHOCTI 0cobu KiieHTa
(NpeacTaBHUKa KNieHTA) Y MOro NPUCYTHOCTI OTPMMAHMUM Bif, HbOTO iAeHTUdIKALIMHUM AaHUM

2.13. «Bknag» — BCA Cyma TrpOLIOBMX KOWTIB, WO PO3MIlLyeETbCA Ha BKmagHomy PaxyHKy NpoOTArom CTPOKY
po3milLeHHs Bknagy, nepegbavyeHoro JoroBopom.

2.14. «BKnagHwit PaxyHOK» — BKIaAHWA (Aen03UTHUI) paxyHOK/paxyHKK, AKMI/AKI BigKpuBaeTbca/ BigKpneaoTbCA
BaHkom KnieHTy ans 36epiraHHA KowTiB Ha nigctasi [JloroBopy B nopsagKy nepeabadeHomy lMNpasunamu, Jorosopom
Ta 3aKOHOZABCTBOM.

2.15. «Btpata KapTku» — byab-ake BubyTTa KapTKK i3 BONOAIHHA [epykaTena BHACAiLOK A4iit TpeTix ocib, HegbanocTi
camoro [ep:katens, 6yab-AKuUX iHWKMX NpUYMH Ta/abo oTpMMaHHA TPeTbol 0coboto peksisuTis Kaptku (iHbopmauii
npo Homep Ta CTPOK Aii KapTku) Ta/abo iHpopmauii npo KoayBaHHA marHiTHOI cTpiukn KapTkm abo npo MIH-kog,
KapTku.

2.16. «[OepxKatenb» — KnieHT abo iHWa ¢i3nyHa ocoba, AKa Ha 3aKOHHUX MigcTaBax BUKOpUCTOBYE KapTKy (OCHOBHY
Ta/abo aoaaTkosy).

2.17. «[oBipeHa ocoba» — ¢pi3nyHa ocoba, AKin KnieHT Hagae NpaBo BUKOHAHHA OnepaL,ii 3a paxyHOK 4acTuHM abo
BCiX KOLUTIB, L0 06/1iKOBYIOTbCS Ha M1Oro PaxyHKax, a TaKOMK 34ilMCHIOBATM onepalii, Wo He cynepevyaTb 3aKOHO4ABCTBY
Ta ymoBam [OroBopy LWAAXOM HafaHHA OOBipeHOCTi, 0pOpPMAEHOI 3riAHO 3 BUMOraMn 3aKOHOLABCTBA Ta YMOBaMM
JoroBopy, opuriHan abo HoTapianbHa Konia sAKoi 36epiraetbca B baHKy. [JoBipeHa ocoba oAgHOYACHO MoOXKe 6yTu
Lepkatenem goaatkosoi KapTku.

2.18. «[oroBip» — yknageHun mixk baHkom Ta KnieHTom B pamkax umx Mpasun dorosip (B T.4. [lorosip npo
BiOKPUTTA paxyHKy, Jorosip 6aHKIBCbKOro BKAagy (4enosuTy)), AKMI MICTUTb NOCUNaHHA Ha Ui Mpasuna (B Tomy
Ynchi, AKLLO Ha paHile yKnageHun gorosip 6yno nowmpeHo ymosu umx MpasBun WAAXOM YKNALEeHHA BignoBiaHol
[0AaTKOBOI yroau Ao Aorosopy Ta/abo nianmcaHHAM KNieHTOM iHLWIOro AOKYMEHTY, B AKOMY MICTUTbCA MOro 3roaa Ha
NoWMpEeHHA Ta NPUEAHaAHHA 40 ymoB [pasBua Ha paHile yknageHuin gorosip Ta/abo y iHwwMiA cnocib), 3 ycima
gopatkamu, y T.4. Tapudamu, 3aasamu, nogaHnmm KnieHtom ao baHKy Ta NpUNHATUMKM BaHKOM B mexKax [Jorosopy,
YKNageHUMn A04aTKOBUMU YrogamMm A0 HbOTO, @ TaKOXK 3 unumu Mpasunamu.

2.19. «[oroBip npo BIgKPUTTA paxyHKy» (Jorosip Npo BIAKPWUTTA MNOTOYHOTO PaxyHKY 3 BUKOPUCTAHHAM
€/IeKTPOHHOro NAATIXKHOro 3acoby) — yKknaaeHui mixk CTopoHamm Ha ymoBsax umx lMNpasun gorosip, Tunosa ¢opma
AKOrO MICTUTb MpaBMAa BiAKPUTTA MOTOYHOrO PaxyHKY 3 BMKOPUCTAHHAM €/1IeKTPOHHOrO NAaTiXKHOro 3acoby Ta
obcnyrosyBaHHA B CAABO «IHTpeHeT-6aHKiHr» Towo. Micna yknageHHs mixk CtopoHamu [oroBopy npo BigKpwutTs
paxyHky uen Jorosip, Mpasuna, Tapudu Ta 3adaBa-aHKETa € EANHUM AOKYMEHTOM.

2.20. «[oroBipHe cnUCaHHA» - cnucaHHA BaHkom 3 PaxyHKa KnieHTa KowTiB 6e3 nogaHHA KnieHTom nnaTiKHOro
OOPYYEHHS, WO 34iMCHI0ETbCS BaHKOM y nopaaKy, nepegbdadeHomy B [lorosopi, Tapudax Ta umx MNpasunax.

2.21. «OoaaTtkoBa Kaptka» - KapTKa, O BMMNYCKAETbCA A0AATKOBO A0 OCHOBHOI KapTku. Morke 6yTn BMNyLLEHA Ha
im’a KnieHTa abo iHWoi 0cobu 3a iHiuiatTueoto KnieHTa. Onepalii, NpoBeAeHi 3 BUKOPUCTAHHAM A04aTKOBUX KapTOK,
Bif06pakatoTbes 3a MoTouHMm PaxyHKom KnieHTa.

2.22. «EKBaiip» — topuamnyHa ocoba - uneH MIMC, aKa 34iACHIOE AifNbHICTb LWOAO0 TEXHOOrYHOro, iHpopMmaliitHoro
obcnyroByBaHHA TOProsLiB (MiANPUEMCTB TOPriBAi i cepBicy) i BUKOHAHHA PO3pPaxyHKiB 3 HUMK 3a onepalismu, Aki
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BMKOHaHI 3 BUKOPUCTaHHAM MAATI*KHUX KapTOK (eKBaNPUHT).

2.23. «ENeKTPOHHUI [OKYMEHT», «JUCTaHUiNHEe PO3NOpPAAMKEHHA» - ENeKTPOHHUIN AOKYMEHT, chopMOoBaHMM
KnieHTom B anapaTHO-NPOrpaMHOMYy CepefoBMLL E€NeKTPOHHOro NPUCTPOI (MepcoHanbHOro Komn'toTepa,
MobinbHoro TenedoHy Toulo), iHbopmauia B skomy 3adikcoBaHa Y BUMNAAI €NeKTPOHHUX AAHUX, AKI MOXYTb ByTu
nepefaHi, 3bepekeHi, nNepeTBOpeHi 3a AOMNOMOrol eneKTPOHHWX 3acobiB y BidyanbHy dopmy. EneKTpoHHMI
OOKYMEHT B Merkax [Jorosopy nepefaerbca Mi KnieHTom Ta BaHKOM AMCTaHLUIAHO 3a MOrogMeHUM KaHanom
poctyny. Ha enekTpoHHUN OKYyMeHT Mae ByTn HaknageHo EneKTpoHHMI undpoBuit nignuc y BUnagKax, Koam Lboro
BMMaraloTb HanawtyBaHHA COBO «IHTepHeT-b6aHKiHr». ENEKTPOHHMIA [AOKYMEHT, 3axXMLEeHW ENeKTPOHHMM
uMdpPoBUM MiANMCOM, NMPUPIBHIOETLCA 33 OPULNYHOKO CUIOD A0 MNANepPOBOro 4OKYMEHTY.

2.24. «ENeKTPOHHUI PO3PaXyHKOBUI AOKYMeHT», «[lnaTidKHUMA  [OKYMEHT» — eNeKTPOHHWI  aHanor
PO3pPaxyHKOBOro abo iHWOro AOKYMEHTA, 3aXULWeHWit ENeKTpoHHMM uMdpOoBMM MiANMCOM Ta NpencTaBAeHUI y
dopmarTi, npugaTHoMy ANa BiAMNOBIAHMX MPOrpamMHUX PECYPCiB, 3a AOMOMOrO SKUX CTBOPHOETbCA ENEKTPOHHMI
OOKYMEHT.

2.25. «EneKTpoHHMi1 undposuit nignuc» - aHanor BAacHopy4yHoro nignucy KnieHTta, AKMIA BUKOPUCTOBYETLCA ONA
AyTteHTudikauii 8 COBO «lHTepHeT-6aHKiHr» Ta HaKNagaeTbcA Ha ENEKTPOHHUA OOKYMEHT LW/AAXOM BBEAEHHA
KnieHTom OgHOpPa3oBoro naponto.

2.26. «3anBa-aHKeTa», «3aABa» - opopmseHa Ta nignucaHa KnieHTom 3a ¢dopmoto, BCTAaHOBAEHOK BbaHKom Ta
NPUNHATA | noroaskeHa BaHKOM HeBia'eMHa YacTMHA [oroBopy, AKa CTAa€ TaKOK B MOMEHT ii MigNucaHHA, a AKLWO
BOHA MiANWUCYETbCA A0 YKNageHHA [loroBopy — TO 3 MOMEHTY nignucaHHAa CTopoHamu [lorosopy, MiCTUTb yMOBMU
JoroBopy, y TOMYy YMCAi iCTOTHi, WO Moxe 6yTM odopmseHa AK MUCbMOBO TaK i B €NEKTPOHHOMY BUrAdi 3
BUKOPUCTaHHAM 3aco6iB CABO «IHTepHeT-6aHKiHM» (33 OPUAMYHOIO CUIOK NPUPIBHIOETLCA [0 NMCbMOBOI).

2.27. «3aNULLOK rPOLIOBMX KOLWITIB» - CyMa rpoLIOBMX KOWTIB Ha PaxyHKy KiieHTa, WO moxKe OyTM BUKOPUCTaHa
KnieHtom npoTtarom aii orosopy.

2.28. «3aKOHOAABCTBO» — YMHHE 3aKOHOAABCTBO VYKpaiHM, B T.4. HOPMATMBHO-NpPaBoBi aKtu HBY, opraHis
BMKOHABYOI B/IaAn YKPAiHU Ta iHWI NiA3aKOHHIi HOPMATUBHI aKTu.

2.29. «3apnaaTHMit NPOEKT» — AOroBipHi BigHOCUMHKM Mix BaHKom Ta Cy6’ekTamu rocnogaptoBaHHA (lOpUaUYHUMU
ocobamu abo ¢isMYHMMM 0coBamKn — MigNPUEMUAMM), Y PaMKax AKMX 34iNCHIOETbCA 3apaxyBaHHA Ha MOTOYHI
PaxyHKM 3apobiTHOT nnatu Ta iHWMX BMNAaT cniBpobiTHMKam Cy6’ekTiB rocnogaptoBaHHA, 3a YMOBW, WO TaKi
cniBpobiTHMKM € KnieHTamum BaHKy Ta yknanu 3 baHkom BignosigHuiA [lorosip Npo BigKpUTTA paxyHKY.

2.30. «3axucTt iHbopmauii» — CyKynHiCTb opraHisauUilHMX Ta TeXHIYHWX 3axoAiB, CNPAMOBAHMX Ha 3anobiraHHA
HecaHKUioHoBaHOro poctyny Ao iHdpopmauii, wo mictutbcas B CABO «IHTepHeT-6aHKiHr». 3axucT iHbopmauii
3abesneyyeTbca BBegeHHAM KnieHTom npu Bxoai B CABO «IHTepHeT-6aHKiHr» JloriHa i napons.

2.31. «3ycTpiuHi ogHOpPIAHI BUMOrN» - rPOLLIOBI BUMOTN B 0AHIN Ta/abo pisHUX BantoTax, AKi BUNAMBAIOTb 3 Pi3HUX
B3aEMHMX 3060B'A3aHb MiX ABoma CTopoHamu 3a [oroBopom Ta/abo iHWMMKM AOrOBOpaMM, Ta 3a AKMMMK BXKe
HaCTa/IM CTPOKM BUKOHAHHSA.

2.32. «lpeHTudikauia» - oTpumaHHA BaHKom Big KnieHTa (npeacrtaBHuKa KnieHTa) igeHTUdiKaLiMHMX AaHUX.

2.33. «Kaptka», «MnartixkHa Kaptka», «MK» — eneKkTpoHHMW nNNaTiKHUIM 3acib y BUrNA4l emiToBaHoi B
YCTAaHOBNEHOMY 3aKOHOZaBCTBOM MOPAAKY NJAACTUKOBOI UM iHLLIOFO BUAY KapTKK, WO BUMYCKAETbCA BaHKOM B pamKax
obpaHoro KnieHTom NpoayKTy Ta BUKOPUCTOBYETbCA [epKaTenem ana 34iicHeHHA nepenbavyeHnX 3aKOHOA4AaBCTBOM
YKpainn, npasunamu MIC Ta [JoroBopom MpO BIiAKPUTTA paxyHKy B MexKax NAaTiKHOro AimiTy ana 3aincHeHHA
nAaTiKHWMX onepaLiii 3rigHO 3 3aKOHO43aBCTBOM.

2.34. «KacoBwuii [OKYMEHT» — OKYMEHT, AKMM 0POpMAAETLCA AN 34iMCHEHHA KacoBOT onepauii.

2.35. «KacoBi onepauii» - onepauii baHKy, nos’a3aHi 3 obcayroByBaHHAM TOTiBKOBOro obiry, a came: BMAaua
roTiBKM, MPUIAMAHHA rOTiBKM Yepes Kacu ycTaHOB baHKy.

2.36. «KnieHt» — lgeHTndikoBaHa Ta BepuoikoBaHa ¢isMyHa ocoba, AKa KOPUCTYETbCA Mnocayramm BaHKy wWwopo
BiAKPWTTA Ta 06CNYroByBaHHA NOTOYHMX, BKNaaHux (4eno3ntHUx) PaxyHkis, B T.4. 33 gonomoroto CABO «IHTepHeT-
GaHKiHM» y MeXKax YK1aZ4eHoro Mix Takoto ocoboto i BaHkom okpemoro [lorosopy.

2.37. «KoHTaKT-ueHTp» — nigpo3ain baHKy abo nianpuemctso/yctaHoBa/opraHisauia, 3 AKkoio baHkom 6yno
niagnnucaHo BiANOBIAHMA AOroBip NPO CNiBPOBITHUUTBO, Ta fAKi LiN0A0O0BO BUKOHYIOTb (YHKLIT KOMYHIiKaLil 3
KnieHTammn baHKy, HagaHHA HeobxiaHoi iHpopmauii, KOoHcynbTauit 3a TenepoHOM, a TaKOXK 3a E/IEKTPOHHOLO
agpecoto help@crystalbank.com.ua.

2.38. «flori» — im’a ocobu B CAABO «IHTepHeT-6aHKiHrY». B AKOCTi IoriHa MOXKe BUKOPUCTOBYBATUCH NiTepn, UUdpH i
CrneucnMmBoan B 3anexHocTi Big Bumor CABO «IHTepHeT-6aHKiHM.

2.39. «Jlimitn» - nimiT Ha onepadii 3a MNoToYHUM PaxyHKOM — FpaHUYHi PO3MipU FPOLLIOBMX KOLUTIB, LLO MOXYTb
6yTM nepekasaHi KnieHtom 3 MoTo4yHOro PaxyHKy Ta KifbKicTb Takux nepekasis. JliMiTM 3aTBepaKytoTbcd baHKoMm,
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BKasyloTbc y [paBunax Ta/abo [orosopi npo BiAKpWUTTA paxyHKy Ta/abo Tapudax Ta po3milytoTbca Ans
iHbopmyBaHHA KnieHTiB Ha caiTi bBaHKy abo Ha iHpopMaLiMHUX cTeHAaX Y NPUMILLEHHAX BaHKy.

2.40. «Jlimit KpegutyBaHHa no OsepapadTy» — MaKCMMaNbHO MNPUNyCcTUMA cyma 3aboproBaHocTi KnieHTa no
OsepapadTty 3a MoToyHUM PaxyHKOM, fika BCTaHOBAIOETbCA baHKOM 3rifHO 3 ymoBaMM Ta Ha MiACTaBi OKpemoro
Jorosopy.

2.41. «MobinbHuii Homep» - Homep MobinbHoro TenedoHy KnieHTa, 3a3HadyeHMM HMM B 3asBi-aHKeTi Ta/abo
[Jorosopi Ta BM3HaeTbcA CTOpPOHAaMM AK AOCTAaTHIM KaHanom oTpumaHHa KnieHtom CMC-nosigomneHb pgnA
iHbopmyBaHHA KnieHTa 3 MeTol BMKOHaHHA bBaHKom cBOiX 0608’A3KiB, nepeabadveHux [Mpasunamu Ta/abo
Horosopom Ta/abo Tapudamu, B T.4. ANA oTpumaHHA KnieHTom OgHopa3oBOro napons ANA NiaTBepaKeHHA
onepawin Ta TMMYacoBOro NapoJito Ana nepBuHHoro Bxoay B CABO «IHTepHeT-6aHKiHM».

2.42. «MBP» — Mi>XHapoAHWUI1 BaNtOTHUIN PUHOK.

2.43. « MBPY» — Mixk06aHKiIBCbKUI BaNIIOTHUIA PUHOK YKpaiHU.

2.44. «MixXHapoAHUIT «CTOM-CMMUCOK» - CMUCOK HOMEPIB NAATiXKHMX KapTOK, 338 AKMMU 3aDOpPOHEHO NMpOBeAeHHS
onepauin B perioHax obcnyrosysaHHs MIC.

2.45. «MiHimanbHWiA nAaTixK» — cyma KOWTIB, AKa nianarae o60B’A3KOBOMY LLOMICAYHOMY MOralleHHO Ta
pO3paxoBYETbCA fAK BiACOTOK Big cymm OcHoBHoro 6opry KnieHTa no PaxyHKy 3a 3BiTHWI PO3paxyHKOBWI UMKA.
Po3amip MmiHiManbHOro nniatexky BM3HauyaeTbcA J[orosopom/[oaaTkoBolo yrogot Ta/abo Tapudamum baHky Ta
3a/1eXKM1Tb Big TUNY obpaHoro KnieHTom npoayKTy.

2.46. «MMNC» — mirKHapoZHa NnaTiXKHa cucTemMa, B AKIN NNaTiXKHA opraHisaLia moxe byTn AK pe3ngeHToM YKpaiHuy,
TaK | HEPEe3MAEHTOM i AKa 34iNCHIOE CBOLO AiANbHICTb HA TepuTopii ABOX i binblie KpaiH Ta 3abe3nedye npoBeaeHHA
nepeKasy KOLWTIB Y MerKax L€l NaTi*KHOi CUCTEMM, Y TOMY YMCAI 3 OAHIET KpaTHU B iHLWY;

2.47. «HBY» - HauioHanbHMI 6aHK YKpaiHu.

2.48. «He3HMKyBanbHWUIA 3aAUWIOK» — cyma KowrTiB KnieHTa Ha [MoToyHOMy PaxyHKy y po3mipi, BU3HaYeHOMyY
[loroBopom npo BigKpuUTTA paxyHKy Ta/abo Tapudamu, HasBHICTL AKOI Ha MoTouyHOMY PaxyHKy KnieHT nosuHeH
NocCTiMHO 3abe3neyyBaTn NPOTATOM CTPOKY Aii [JoroBopy NpPO BiAKPUTTA PaxyHKY, AKWO TaKU PO3Mip BM3HAYEHO
[loroBopom npo BigKPUTTA paxyHKy Ta/abo Tapudamu, Ta y BUNaAKy HedoAepiKaHHA fkoro baHk Habysae npasa
3aKkpuTH MoTouHMU PaxyHoK KnieHTa.

2.49. «HecaHKuioHOBaHu oBepapadT», «HecaHKuioHOBaHA 3aboproBaHicTb» — 3aboproBaHicTb KnieHTa nepeg
BaHKOM, KA BMHWKAA BHACNILOK MepeBMLLEHHA MAaTiXKHOro NimiTy Ta/abo Aka He obymosneHa [oroBopom npo
BIOKPUTTA PaxXyHKY i He CaHKLioHOBaHA BaHKOM B pO3Mipi Ta 32 YaCOM BUHUKHEHHSA.

2.50. «OBepapadT» — KOPOTKOCTPOKOBWI KpeauT, WO HaJaeTbcA baHKOM y BUNagKy NepeBuLLEHHA CymM
BMAATKOBUX ONepauiin Hag 3a/UWKOM KowTiB Ha [loToyHOMy PaxyHKy y po3mipi JlimiTy KpeauTyBaHHA Mo
OBepapadty.

2.51. «OpgHOpa3oBuMit Naponb» — YyHiKanbHUI ineHTUdIKaTOp, WO reHepyeTbca BaHKOM Ha nigcrtasi napametpis
6aHKiBCbKOT onepalii Ta Haacunaetbcs baHkom KnieHTy 3a gonomoroto SMS-nosigomneHHs Ha MobinbHUiA Homep, Ta
BMKOPUCTOBYETbCA KNiEHTOM 3 METO0 MiATBEPAKEHHSA MOro 0COO6U NPU BUKOHHAHI BaHKIBCbKMX onepaL,ii, BUSHAYHUX
ummm MNpasunamm.

2.52. «OKpemuit paxyHOK» - PaxyHOK, Wo BigKpmnBaeTbca KnieHTy B merKax umnx MNpasun gns 3apaxyBaHHA BUKIOYHO
3apobiTHOT NnaTn, CTMNeHAIl, NeHcii, couiaNbHOI 4ONOMOrM Ta iHWKWX nepenbdavyeHNX 3aKOHOM COLia/IbHUX BUMNAAT,
npo Wwo B 0608’A3KOBOMY NOPSAAKY 3a3HAYAETLCA B 3aABi-aHKeTI-

2.53. «OH-naiiH Komicia» — Komicia, cyma sKoi 610KyeTbcs Ha [loTouyHOmy PaxyHKy [lepkatena B MOMEHT
npoBeAeHHA onepau,ii 3HATTA rOTiBKU.

2.54. «OnepauinHMini geHb BaHKy» - BCTAHOBAEHA BHYTPIWHIMM AOKyMeHTamun BbaHKy yacTMHa poboyoro aHs,
npoTArom sKoi baHK 34iMCHIOE AisnbHICTb, WO NOB'A3aHa 3 pPeECTpauielo, NepeBipKolo, BUBIPEHHAM, 06/iKoMm,
KOHTpONem onepauin (y Tomy 4ucni nNpuiAMaHHAM Big, KNieHTIB QOKYMEHTIB Ha nepeKas i AOKYMEHTIB Ha iX
BiAK/NMKaHHA, 3asBOK Ha [JOroBipHEe CNWCaHHA Ta 3A4ilCHEeHHA X 06pobneHHA, nepegaya Ta BMKOHAHHA) 3
BigobOpaxkeHHAM ix y 6anaHci baHky.

2.55. «OnepauiHMit yac baHKy» - BCTaHOB/IeHA BHYTPIlIHIMK AOKYMeHTamu BaHKy yacTuHa OnepauiitHoro AHs,
NPOTAromM fIKOi 3AiMCHIOETbCA 06CNYyroByBaHHA K/IEHTIB, y TOMY YMCAi NPUIMMAlOTLCA AOKYMEHTU Ha Mepekas Ta ix
BiAK/NIMKAHHSA, NPUAMatlOTbCA 3aABKU Ha A0roBipHEe CNUCAHHA, KOTPi NOBUHHI ByTn 06pobieHi, nepeaaHi Ta BUKOHaHI
baHKkom. [Mo4yaToK i 3akiH4YeHHs OnepauifHOro 4acy BCTAaHOB/OETbCA BHYTPIWHIMM AOKYMeHTamM baHKy Ta
[0BOAMTBLCA A0 Bigoma KnieHTiB LWNAXOM PO3MilLleHHA BianosiaHOI iHopmaLlii Ha caiTi baHky Ta/abo wasaxom
onpualoaAHeHHA BianosigHoi iHbopmauii Ha iHbopMmaLiiHUX HOCciAX (peknamHux bykneTax, iHpopmMaLiMHUX AOLLKaX,
Oro/I0LWEHHSAX TOLO), PO3TALLOBAHMX Y AOCTYNHUX Ana KnieHTa Micuax y npuMilLleHHsAX baHKy.

2.56. «OnepawiiiHUi1 Yac cUCTeMU» — BCTAHOBNIEHWI BaHKOM 4ac, NPOTArOM SIKOro NpuiMMatoTbea 3anutu KnieHTa
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LLLOAO0 PO3NOPAANKEHHA FPOLIOBMMM KOLITaMM, LLO MatoTb ByTn 06pobneHi, nepesaHi Ta BUKOHaHI bBaHKkom npoTtarom

Lboro ¥ poboyoro aHA. OnepauiiHUit Yac cuctemn moxke 6yt 3amiHeHU BaHKOM B OAHOCTOPOHHBLOMY MOPSAKY 3

nonepeaHim onosiweHHAM KnieHTa Ha odiuitHomy canTi baHky abo B CABO «IHTepHeT-6aHKiHM» WoHalMmeHLWwe 3a

AeHb A0 BCTyNny B Aito HoBoro OnepauiiHOro 4acy CUcTemm.

2.57. «Onepauia 3 BUKOPUCTAHHAM KapTKU» — OTPMMAHHA FOTIBKOBUX rPOLLOBUX KOLUTIB Y MYHKTax BUAaui roTiBKK

Ta/abo 6aHKomaTax Ta/abo Byab-aKMiA nepeKas 3a 4oNOMOroto KapTku KOLWTIB Ha iHLLMIA BNACHMIA paxyHOK Ta/abo Ha

KopucTb BaHKy uuM TpeTix ocib, 30Kpema, ana onnaty Tosapis (pobit, nocayr) B T.u., 3a gonomoroto CABO «IHTepHeT-

GaHKiHM.

2.58. «OcHoBHa KapTka» — nnaTikHa KapTKa, Wwo BianosigHo A0 ymos [oroBopy BMNYyCKAeTbCA baHKOM KAieHTy Ha

im’a ocTtaHHbOro, Ta/abo KapTka, wo byae sunyuweHa B ManbyTHbOMY MicAsA NPUNUHEHHSA Ail OCTaHHbOI BUMyLLEHOT

OCHOBHOI KapTKKM Ta Ha 3aMiHy Ti.

2.59. «OcHOBHMIA 6opr» — cyma BUKOPUCTAHUX Ta HenoraweHux KnieHtom KowTis OBepapadTy, HecaHLiOHOBAaHOro

osepapadty, AKka cdopmoBaHa BHACNIJOK CMMCAHHA CyM 33 TpaH3aKuiamu. POpMyeTbCA B OCTAHHIN AeHb

Po3paxyHKOBOrO LUMKY.

2.60. «Maponb» — ue TaemHe cnoBo abo Habip umMdp, cMMBOAIB, NPU3HAYEHUI NS NigTBEepAKEeHHA ocobu abo

NMOBHOBAEHb.

2.61. «MNacmBHi onepauiin — onepauii B CABO «IHTepHeT-6aHKiHMY, WO He NoB’A3aHi 3i 3MiHOK GanaHcy paxyHKy.

Hanpuknaa: nobynosa BUNWUCKK, NePernag, 3a/uLWKy Ha paxyHKax.

2.62. «MocTitHMA naponb» — [OBiNbHA CeKpeTHa NOCAIAOBHICTb CUMMBOAIB, fAKa Bigoma nuwe KnieHTy Ta

BMKOPUCTOBYETLCA HUM 3 METOIO NiaTBEpAKeHHA Bxoay KnieHTa o CABO «IHTepHeT-6aHKIHMY.

2.63. «[lMepeBunyck KapTku» — BMMNyck HOBOi KapTku, 3amicTb KapTku, wo 6yna BMMyweHa paHile Ha nigcrasi

[loroBopy npo BiAKPUTTA PaxyHKY, Y 3B’A3KY 3 NPUNUHEHHAM ii Ajii, NOWKOAXKeHHAM abo BTPaTO/KPaiXKKoio.

2.64. «MNinbroBa craBKa» — NPOLEHTHA CTaBKa, PO3Mip AKOi BM3HaYyaeTbca Tapnudamm baHKy Ta 3aCTOCOBYETLCA A0

cymn OcHoBHOro 6opry (kpim HecaHKuioHoBaHoro osepapadTy) 3BiTHOro PO3paxyHKOBOro UMKAY MPOTArOM

Minbrosoro nepioay.

2.65. «Minbrosuii nepiog» — NPOMIXKOK Yacy, NPOTArOM AKOro NPOLEHTM 338 KOPUCTYBAHHA KPEAUTHUMM KOLITaMM Ha

cymy OcHoBHoro 6opry (kpim HecaHKuioHoBaHoro osepapadTy) no KapTKOBOMY paxyHKY PO3PaxoBYylOTbCA MO

Minbrosin crasuj, nepeabdaveHin Tapupammu baHky Ta/abo Jorosopom.

2.66. «MIH—Kog» - nepcoHanbHWUn igeHTUdIKauUiiHMin Homep (MIH), WO NPUCBOIOETLCA KOXHIN KapTui, Bigomuit

Nvwe [eprKatento i HeobXiaHWI ana laeHTndikauii Jepratens nig vac 3gincHeHHs onepauilt 3 Tl BUKOPUCTaHHSAM.

2.67. «MnaTidkHa cxema» — YMOBMW, 3rigHO 3 AKMMWU MNPOBOAUTbCA O6/K onepauin 3 BUKOpPUCTAHHAM KapTku Ta

3MIMCHIOIOTBCA PO3PaxyHKM 33 UMMM onepauiamu. 3aneXxHo Bi4 YyMOB, 33 SKMMM 34iMACHIOOTbCA onepauii 3

BMKOPUCTaHHAM KapToK, MOXYTb 3acTocoByBaTUCA AebeToBa, fe6eTOBO-KpeaMTHa Ta KpeaUTHA NAaTiXkHI cxemu:

e [lebeToBa cxema nepeabayvae 3aiicHeHHA [eprkatenem onepauii 3 BUKOPUCTAHHAM KapTKM B MexKax 3a/IULLKY
KOLUTiB, AKi 06NiKOBYOTbCA Ha PaxyHKy;

e [lig yac 3acTocyBaHHA AebeToBO-KpeaAUTHOI cxemu [epsKaTenb 34iCHI0OE onepaLii 3 BUKOPUCTAHHAM KapTku B
MeKax 3a/IMLWKY KOLWTiB, AKi 061iKoBYtOTbCA Ha PaxyHKy, a B pasi ix HegocTaTHOCTI abo BiACYTHOCTI - 33 paxyHOK
HagaHoro baHKom KpeauTy;

o KpeanTtHa cxema nepepbayae 34ilMcHeHHA [Jeprkatenem onepaLiit 3 BUKOPUCTaHHAM KapTKM 33 paxyHOK KOLUTIB,
HagaHWx BaHKOM y KpeauT B mexKax JlimiTy KpeguTyBaHHA no OsepapadTy.

2.68. «MnatixkHuid NimiT» — cyma KowTiB y BantoTi MoTouHoro PaxyHKy, y mekax sikoi deprkatento MK po3sonnerbca

3[iMCHEHHA BUTPATHUX onepauiin. MnatixkHMA nimiT 3a MOTOYHMM PaxyHKOM pPO3PaxoBYETbCA AK Pi3HULA MiXK

33/IMWKOM KOLUTIB, WO 06/iKoBYOTbCA Ha MoToyHOMY PaxyHKy Ta cymoto 3a6/10KOBaHMX, asie He CMUCAHMX KOLUTIB.

BaHK Ma€ NpaBO 3MEHLUYBATK CyMY MAATIXKHOIO iMiTy Ha CyMy HapaxoBaHWUX Ta HECMNAYEHMX KNTIEHTOM KOMICiiA.

2.69. «MnatixkHe AopyyeHHA», «PO3paxyHKOBUIA AOKYMEHT» - PO3PAaXyHKOBUIN SOKYMEHT, AKUIA MICTUTb LOPYYEHHS

KnieHTa (nnatHuKa) BaHKy, 34iMCHUTU NepeKas BM3HAYEHOI B HbOMY CYMM KOLWTIB 3i CBOro PaxyHKy Ha paxyHOK

oTpMMyBaya.

2.70. «MnatixXHuii nepiog» — BCTaHOBNEHNN BaHKOM nepiod, WO MOYMHAETLCA 3 NEPLIOro AHA KOXKHOro micausa Ta

3aKiHYyeTbCA 25-r0 uncia Upboro X micaua, BNpoAoBK AKoro (nepioay) Aep:kaTtens KapTky 30608 A3aHMI 34iNCHUTH

nnaTiK 3 MeTol Ccnnath 3aranbHoi cymu 3aboprosaHocTi 3a Osepapadtom, HecaHKLioHOBaHMM oBepapadTom,

NpoueHTaMM, KOMiCiaMK, NnaTamu, AKi 6ynm HapaxoBaHi BaHKOM 3a NnonepeaHii Po3paxyHKOBUIM LUK,

2.71. «IOTOYHMUIA PaxyHOK» - NMOTOYMHWI PaxyHOK/paxyHKW, AKWIA/AKI BiaKpuBaeTbca BaHKom KnieHTy Ha niacrasi

JoroBopy Npo BiAKPUTTS paxyHKy ans 36epiraHHA KnieHTOM KowWTiB 1 34iMCHEHHS pO3paxyHKOBO-KAacoBUX onepaLtil,

Yy TOMY YMC/li 32 AONOMOrO0 eNIeKTPOHHMX NAATIXKHUX 3ac0obiB - MiXKHapoAHUX NAacTUKOBUX KapTok MIC, BignosigHo

[0 BMMOT 3aKOHOaBCTBa.



2.72. «Npasuna» - ui [lpaBuna KomnaekcHoro 6aHKiBCcbKOro obcayrosyBaHHA &i3nyHMx oci6 y NAT
«KPUCTANTBAHK».

2.73. «NpusynuHeHHAa (6nokyBaHHA) p[ii KapTkM» — TuUMuyacoBa HEMOXAMUBICTb 3AIMCHEHHA onepauii 3
BMKOPUCTAaHHAM KapTKM BHaACNifOK BUMHUMKHEHHA 06cTaBWH, nepepbayveHux [loroBopom NpPo BiAKPUTTA pPaxyHKY
Ta/ab0 YNHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo npasunammu MIIC.

2.74. «MpumycoBe cnUCaHHA» - CNMCAHHA KowTiB 3 PaxyHKy KnieHTa, Wo 3AilicHiOeTbcA 6e3 3roan KnieHTa Ha
niacTtasi BCTAaHOBNEHWX 3aKOHOM BMKOHABYMX OOKYMEHTIB y BMMagKax, nepefbaydyeHnx YMHHMM 33aKOHOLABCTBOM
YKpaiHu.

2.75. «MpoayKr baHKy» — Le nesBHa nocayra abo KOMNAeKc nocayr, Wwo HagaeTbca baHkom KnieHTam Ha nigcrasi
yKnageHoro mixk CTopoHamm [loroBopy, Ma€ BnacHi ocobamBocti, ymosu ob6cnyrosyBaHHaA, Tapudu.

2.76. «PaxyHOK» abo «PaxyHKu» — MOTO4YHUI, BKNagHuit (4eno3uTHUiA) paxyHOK/paxyHKK, AKUIA/AKI BigKpMBaeTbCA
baHKom KnieHTy Ha niacTasi BignosigHoro [orosopy Ans 36epiraHHA KowTiB Ta/abo 3a4ilCHEHHA pPO3paxyHKOBO-
KacoBMX onepaLii BignosigHO 40 BUMOT 3aKOHO4,ABCTBA.

2.77. «Po3paxyHKOBO-KacoBe 06CnyroByBaHHA» — MNOC/AYrK, WO HagawoTbcs baHkom KnieHTy Ha  nigcrasi
[oroBopy, yKNageHoro MixK HUMU, AKi NOB'A3aHi i3 nepeKkasom KowTiB 3 PaxyHKa Ha PaxyHok KnieHTa, Bugaueto
MOMYy KOLWTIB y rOTiBKOBI GOpPMi, a TaKOX 3A4iIMCHEHHSM iHWMX onepauii, nepenbavyeHnx ymosamu [lorosopy
Ta/abo Mpasunamu.

2.78. «P03paxyHKOBMIA LUKA» — Mepios 3 Neplioro KajfeHOapHoOro AHA HacTynHOro 3a OCTaHHIM pobounm gHem
nonepeaHbOro KaneHaapHoOro MicAusa no oCTaHHiM pobounii AeHb NOTOYHOrO KaneHaapHoro micausa (obuasi aatu
BK/IIOYHO), B AKUI BaHK Wo0AEHHO 3A4ilCHI0E 06MiK Byab-aKMX onepalili 3a MNoTouHUM PaxyHKom KnieHTa Ta 3a AKui
bopMy€e BMMMUCKY NPO pPyx FPOLOBMX KOWTiIB 33 [MOTOYHMM PaxyHKOM, HapaxoBYE MPOLEHTM 3a KOPUCTYBaHHSA
OBepgpadTom, HecaHKuioHOBaHMM oBepapadTOM, KOMiIcCii, nnatm 060B’A3KOBI 40 cnaatM B HalbanxK4yomMy
nNaTixXHOMY nepioai.

2.79. «Cant baHKy» — Beb-cTOpiHKa baHKy B Mepexi IHTepHeT 3a agpecoto www.crystalbank.com.ua.

2.80. «CABO «IHTepHeT-6aHKiHr» (CMcTema AUCTaHLiHOro 6aHKiBCbKOro 06cnyrosyBaHHA «IHTEpHET-6aHKIHI») —
NporpamHo-anapaTHU  KOMMAEKC, AKUIM 3abesnedyye AucTaHUiMHe ob6cnyroByBaHHA KniewTiB bBaHKy 3rigHo
OYHKLIOHANbHUX MOMANBOCTEN KOMMEKCY, B TOMY YMCAi AUCTAHUiNHE PO3MNopAAMKeHHA Byab-AKMMU pPaxyHKamu
KnienTa, wo Biakputi Ta/abo byayTb BiaKpWTi B BaHKy, iHiUilOBaHHA MNepekasiB 3 BKa3aHMX PaxyHKiB Ta Hagdae
MOXKNMBICTb 3iliCHIOBATU 0O6MIiH iHOpPMaLLiED, HAaNPaBAATU €NEKTPOHHI AOKYMEHTWN, ANCTAHLiNHI pO3NopAAKEHHS,
iHiLilOBaTM po3MilLeHHA BKnagis, oTpumyBaTu iHGOpMaLLiHi NoCayrv 3a 4ONOMOrOL0 iHTePHET-KaHaniB 3B'A3Ky TOLLLO.
COBO «IHTepHeT-6aHKIHr» AOCTyNHa B Mmepexi IHTepHeT 3a agpecoto https://my.crystalbank.com.ua (Hapani — caut
COBO «lHTepHeT-6aHKIHr») LiN0a060, 32 BUHATKOM NepPioAiB TEXHIYHOro 06CNYroByBaHHA CUCTEMM.

2.81. «CMC-cepBic», «SMS-cepBic» — cuctema, WO A03BONAAE OTPUMYBATU TEKCTOBI NOBIAOMIEHHA 33 AONOMOrOH0
nocayr onepaTopa MobinbHOro 38’A3Ky Ta 32 HAABHOCTI BiANOBIAHOrO MObiNbHOTO (COTOBOrO) TeNedoHy.

2.82. «CTOpPOHU» — CTOPOHMU 3a [loroBopom, a came: baHK Ta KnieHT.

2.83. «Ctpok gii Kaptkn» — nepiog yacy, WO NOYMHAETLCA 3 AaTW BUMNYCKY (nepeBunycky) KapTku i 3aKiHUyeTbcA B
OCTaHHIN AeHb MicAUA, 3a3HAYEHOr0 Ha il INLbOBI CTOPOHI.

2.84. «Cy6’eKT rocnopaptoBaHHaA» — tOpugMyHa ocoba abo ¢ismyHa ocoba — nignpremeub, 3 AKow BaHK yknas
[Jorosip npo 06CnyroByBaHHA 3apniaTHOrO MPOEKTY A1 3apaxyBaHHA HA PaxyHKM cniBpobiTHMKIB Cyb’ekTa
rocrnogaptoBaHHA 3apobiTHOI NAaTK Ta iHWKX BUNAAT.

2.85. «Tapudu» — nepenik Tapndis baHKy, B AKMX BCTaHOB/IOKOTbCA YMOBM 0OCNYroByBaHHS PaxyHKiB, a TaKOX
po3Mip KoMiciin, BUHaropoga, fKi cniauvytoTbca KnieHTom BaHKy 3a HagaHHA nocnyr BaHKy. Tapudu BBaXKatoTbcA
HeBig €MHOIO YacTUHOW umx Mpaeun i [loroBopy Ta PO3MILLYIOTLCA ANA O3HAMOMIEHHS B AOCTYNHUX aaa KnieHTis
MicLAX: B NpUMiLLeHHsX baHKy Ta Ha cainTi baHKy.

2.86. «TapudHuii naker» — chopmoBaHMin BaHKOM 3a MEBHMM KpuTepiem nepenik noro pgitoumx Tapudis, npu
06paHHi KnieHTom sikoro BaHK 34iliCHIOE pO3paxyHKOBO—KacoBe 0b6cnyroByBaHHA PaxyHKiB KnieHTa, HagaHHA iHLWKX
nocayr B pamkax [loroBopy 3a BU3HaYeHUMM Takum nepenikom Tapudamn. ObpaHHA KnieHTom nesHoro TapudHoro
nakety ¢ikcyerbca B [lorosopi. TapudHMIM NaKeT B NoAanblIOMy MoOXKe 6yTM 3MiHEHMIA Yy BiANOBIAHOCTI A0 YMOB
[oroBopy abo wnsxom nignncaHHA mixk CTopoHamu BiANoBiAHOT A0AaTKOBOT yroan Ao Jorosopy.

2.87. «TpaH3aKuia» — onepauis, iHiuinoBaHa [ep:katenem abo iHWOW ocobol y BuNagxax, nepeabavyeHumx
3aKoHo4aBCTBOM Ta/abo [loroBOpoM NpPO BiAKPUTTA PaxyHKY, 3 BUKOPUCTAHHAM abo 6e3 BUKopucTaHHA KapTku, ona
poctyny go MNotoyHoro PaxyHKy 3 meToo ogep»aHHA iHPopMaLLii NPo MOro CTaH, 34iMCHEHHA NAATEXiB, 04epPKaHHA
roTiBKOBMX KOLUTIB 33 4ONOMOroto KapTku ToLwo.

2.88. «®Pi3anuHi ocobu-pesngeHTM» — disanyHi ocobu-pe3naeHTn - rpomagaHun YKpaiHu, iHosemui, ocobu
6e3 rpomagAHCTBa, SIKi MalOTb MOCTiIMHE MicLe MPOXMBAHHA Ha TepuTopii YKpaiHu, y TomMy Yuchi Ti, Wwo
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TMMYacoBO nepebyBatoTb 3a KOPAOHOM .«®DisnyHi 0cobu-HepesnageHTn» — iHosem,, ocobn 6e3 rpomagaHCTBa,
rpomagaHu YKpaiHn, aKi MmatoTb NOCTiHE MiCLLe NPOXKMBAHHA 32 MeXamu YKpaiHM, Yy TOMY YMCAi Ti, LLO TMMYacoBO
nepebyBatloTb Ha TePUTOPIi YKpaiHK.

2.89. «®PoHg» — PoHA rapaHTyBaHHSA BKNaaiB ¢isnyHMX OcCib.

2.90. «POS-tepmiHan» — eNeKTPOHHWUI MPUCTPIN, NPU3HAYEHUI ANA BWMKOHAHHA npoueaypu AsTopusaLii i3
3actocyBaHHAM KapTKu Ta, AK NpaBmio, ApyKyBaHHA JOKYMEHTA 33 OnepaLli€to i3 3acTocyBaHHAM KapTku.

2.91. lHWi TepmiHW, WO BXMUBatOTbCcA B uux [pasBuaax Ta [Orosopi, mMatoTb 3HAYEHHA i 3MmicT BignoBiAHO A0
3aKOHOAaBCTBA.

3. 3ArAJIbHI NOJNIOXKEHHA

3.1. 3aranbHi ymoBu 06cnyrosyBaHHA KnieHTis.
3.1.1. baHk Hapae KnieHTy nmocnyru, nepenik, BapTiCTb, NOPALOK Ta YMOBM H3ZAHHA AKUX PEryaOOTbCA LUMMU
MpaBuaamu, yknageHmumn mixk CtopoHamu [loroBopamu B pamKkax umx Mpasuma (3 ycima goaatkamm Ta 4043aTKOBUMM
yrogamm fo Hux), Tapudamm, 3aKOHOL4ABCTBOM.
3.1.2. bBaHK Biakpueae KnieHTy PaxyHoK Ta/abo Hagae iHWi mocayrM B pamkax [orosopy Auwe nicaa HagaHHA
KnieHtom oo BaHKy NOBHOro MaKeTy AOKYMEHTIB, 3A4iliCHeHHA |laeHTudikauii, Bepudikauii Ta BMBYeHHs KnieHTa
Ta/abo 0cib, ynoBHOBaXKeHNX PO3MopaAAMKaTMCA PaxyHKOM, Y BignoBigHOCTI A0 BMMOr 3akoHoAascTBa, baHKy Ta
pocAarHeHHA CTOPOHAaMM AOMOB/IEHOCTI CTOCOBHO YMOB TaKMX NOCAYr B nopaaky Ta dopmi, nepesbaveHux
Jorosopamu, ummm MNpasunamu.
3.1.3. CTOpOHM AOMOBMANCL NPO YKNALEHHA:
- JoroBip baHKiBCbKOIo paxyHKy $pisMyHoi ocobu;
- [JoroBopy nNpo BiAKPUTTA PaxXyHKY 3 BUKOPUCTAHHAM e/IeKTPOHHMUX NAATIXKHUX 3ac06iB, AKWUIA BBAXKAETHCA
YKN3aAEHUM 3 MOMEHTY NignucaHHa noro CTopoHamu;
- JDoroBopy 6aHKiBCbKOro BKAaAy (Aeno3uTy), AKMIA BBAXKAETLCA YKAAAEHUM 3 MOMEHTY pPo3MiweHHA KnieHTom
BKnagy Ha ymoBax, BM3HauyeHux B Jorosopi, MNpasunax, 3ansi, B T.u. yepe3 CABO «IHTepHeT-6aHKiHry;
- KpeauTHOro goroBopy abo A04aTKOBOI yroau Npo BHeCeHHA 3MiH Ao [loroBopy Npo BiAKPUTTA NOTOYHOrO
paxyHKy 3 BUKOPUCTAHHAM eNEeKTPOHHOIO MAATIXKHOro 3acoby (NPo HafZaHHA KpeauTy y BUrAAAj oBepapadTy),
LLLO BBAMKAETbCA YKNALEHUM 3 MOMEHTY NignMcaHHsA iMoro CTopoHamu.
3.1.4. KnieHT moxe OTpUMyBaTM NOCAYrM B pamMKax [oroBopy fK LIASXOM 0COOUCTOro 3BepHeHHA A0 baHKy, TaK i
ANCTaHLiMHO — yepe3 CABO «IHTepHeT-6aHKiHM» Ta/abo KOHTaKT-LEHTP B MeXKaXx iX TEXHIYHUX MOMKIMBOCTEN.
3.1.5. IHwWi nocayru, He obymoBneHi [loroBopamu, AKi yKAagaroTbcs B pamkax umx MNpasun, HagatoTbca BaHKOM Ha
niacTasi okpemo yknageHux mix CtopoHamu gorosopis Ta/abo BignosigHmx 3ans.

3.2. 3aranbHi ymoBM BigKpUTTA Ta 06CcNyroByBaHHA PaxyHKiB.

3.2.1. PaxyHKM B pamKax [oroBopy BigKpuBatoTbca Aas 36epiraHHA rpolwoBux KowTie KnieHTa Ta 34iMCHEHHS
pO3paxyHKOBO-KaCoBMX OMepaLiit 33 AONOMOrol0 MAATiKHMX iHCTpyMeHTIB (B T.4.3a gonomoroto CABO «IHTepHeT-
GaHKiHr») BPaxoBYHOUM PEXKMM BUKOPUCTAHHA TaKMX PaxyHKiB Ta nepenik nocayr siagnosigHo Ao ymos [orosopy Ta
BMMOT 3aKOHO,aBCTBa.

3.2.2. bBaHK 3gilicHI0e 3a PaxyHKaMun BMKIOYHO Ti BUAATKOBI Ta NpubyTKoBi onepalii, aKi He 3abopoHeHi abo He
obmerKeHi 3aKoHoAaBCTBOM Ta/abo [orosBopom, Ta AKi nepeabayeHi TapudpHUm NakeTom, 3a AKMM 06CAYroBYETbCA
Takuii PaxyHoK. Onepauii 3a BknagHum PaxyHKOM 3 06niKy CTpOKoBUX BKnaaiB 3A4iMCHIOIOTLCA B MOPAAKY,
nepenbayeHoMy 3aKoHOAaBCTBOM, [loroBopom, Mpasuaamu. 3apaxyBaHHS Ha PaxyHKM Hepe3nAeHTIB 34iACHIOETbCA
3 ypaxyBaHHAM 0bMeKeHb, BCTAaHOBAEHWUX 3aKOHO4ABCTBOM.

KnieHT 3060B’A3aHNI JOTPMMYBATMCb BCTAHOBNEHOrO 3aKOHOAABCTBOM Ta [LOrOBOPOM PeXUMY BUKOPUCTAHHSA
PaxyHKiB Ta Hece pPU3MKK, NOB’A3aHI 3 NOPYLUEHHAM PEXUMY BUKOPUCTAHHA PaxyHKiB, y TOMy uMcni 30608’A3aHMIA
BigLWKoayBaTh BaHKy BCi 36UTKM, NoHeceHHi BaHKOM B pa3i NOpYLIEHHA peXnUMy BUKOPUCTaHHA PaxyHKis.

CTopoHM AOMOBMAKUCH, WO CBOIM nignucom nig Jorosopom KnieHT niaTBeparkye, WO BCi PO3pPaxXyHKW, LLO
O6yayTb 3A4IMCHIOBATUCA 3 BMKOPUCTAHHAM PaxyHKy, BiAnOBifalOTb BMMOram 3aKOHOAABCTBA Ta He MoB’A3aHi i3
34iAICHEHHAM NigNPUEMHULBKOT AiaNbHOCTI.

3.2.3. BaHK BWKOHYe onepaujii Nno PaxyHKy nuwe 3a gopydyeHHAM KnieHTa abo Ha nigcTaBi NAaTidKHUX BMMOT
CTAryBayiB y pasi NPMMYCOBOro CNMcaHHA KoOLWTiB, y 6e3roTiBKOBI/ Ta roTiBKOBI dopmax, B NOPAAKY, CTPOKKU Ta Ha
ymoBax, nepeabayeHnx 3aKOHOAABCTBOM Ta [JOroBoOpoM.

3.2.4. TonoBHeHHA PaxyHKy 3A4ilCHIOETbCA 0CobUCTO KnieHTOM abo uvepes iHWKMX ocib cnocobamu, WO He
cynepeyaTtb YMHHOMY 3aKOHOZABCTBY, Yy Ba/toTi PaxyHKy B roTiBKOBiW abo B 6e3roTiBKOBiM ¢dopmax LWAAXOM
3apaxyBaHHsA/nepeKasy KowwTie Ha PaxyHoK.



loTiBKOBE NMOMNOBHEHHA PaxyHKy MoXe 3piicHIOBaTUCH TpeTbol ocoboto abo posipeHot ocoboro KnieHTa
BiZANOBIAHO A0 BMMOI 3aKOHOAABCTBA, B T.4. 3 Npea’AB/fIeHHSAM BignNOBiAHUX AOKYMEHTIB, SKLO Ue nepenbdavyeHo
3aKoHOAaBCTBOM Ta/abo Bumoramu baHky.

Mpu HagxoaKeHHi rpoLoBMX KOLWTiB Ha PaxyHOK Bif iHWOI 0cobu BBarkaeTbcA, WO KnieHT noroamsca Ha
o/epKaHHA rPOLLIOBMX KOLUTIB Bif iHWOI 0cobu, HagasLwmn i HeobxigHi AaHi Npo PaxyHOK.

3.2.5. CTOpPOHM [OMOBWAUCH, WO Nif, Yac 34iACHEHHA PO3pPaxyHKOBUX onepauiit, KnieHT BUKOPUCTOBYE NAATiXKHI
iHCTpPYyMeHTH, nepeabdaveHi 3aKoOHO4aBCTBOM.

3.2.6. baHK BMKOHYye onepaLii o PaxyHKy Ha nigcTaBi po3paxyHKOBUX AOKYMEHTIB, AMCTAHLIMHUX pO3NOpALMKEHD
0POPMAEHUX HANEKHMM YMHOM 3FigHO BMMOT 3aKOHOAABCTBA, Yy 6e3roTiBKOBIM Ta roTiBKOBIM ¢opmax B AeHb
HaaXoA4XKeHHs A0 bBaHKy po3paxyHKoBoro abo KacoBOro [AOKYMeHTa B Mmexax OnepauinHoro 4acy
baHKy/OnepauiHoro 4Yacy cuctemu. baHK 3gilicHIOE onepauii 3a YMOBM [AOCTAaTHOCTI KOLWTIB Ha PaxyHKy Ta
BignoBigHOCTI onepauji pexnmy BUKopuUcTaHHA PaxyHKy, nepeabayeHoro [loroBopom Ta/abo 3aKOHOAaBCTBOM.

Po3paxyHKOBi IOKYMeHTH, AKi Hagiiwnu nicna OnepauiliHoro Yacy baHky/OnepauiiiHoro yacy cuctemu, baHk
BMKOHYE HacTynHoro Onepau,inHoro gHA.

Y BMNagKy NonoBHeHHA PaxyHKy KnieHTa, 34iiCHEHOro 3 paxyHKiB, BiAKPUTUX B iHWWNX YKpaiHCbKUX Ta/abo
3aKOPAOHHUX BaHKax - 3apaxyBaHHA FPOLIOBMX KOWTIB Ha PaxyHOK 3A4iACHIOETbCA B AEHb OTPUMaHHA BbaHKom
rPOLOBMX KOLWTIB 418 3apaxyBaHHSA, 32 YMOBM LLO KOLWTKN Bynn oTpumaHi BaHkom npoTtarom OnepauiiHoro vacy; y
BMMAZKY AKLLO CyMa 1A 3apaxyBaHHA Ha PaxyHOK oTpumaHa baHKkom nicna 3akiHyeHHA OnepauinHoro 4acy, To AHem
3apaxyBaHHA CYMW NOMNOBHEHHS HA PaxyHOK € HacTynHMn OnepauiiHnin AeHb.

3.2.7. Tpwueanictb OnepauirtHoro aHA, OnepauiiHoro Yacy baHky Ta OnepauiiHOro Yacy CUCTEMM BCTAaHOBJIHOETLCA
BaHKOM CaMOCTIMHO LWANAXOM BMZAYi BignNoBiAHOIO PO3MNOPAAMKEHHA, Ta A0BOAMTLCA A0 Bifoma KnieHTa waaxom
PO3MILLLEHHA BiAMNOBIgHMX Oro/OWEHb B AOCTYNHUX Ana KnieHTa npumiweHHsx BbaHKy Ta Ha Caiti baHky. KnieHT
nigTBEpPAXKYE CBOK MOXK/IMBICTb Ta 34aTHICTb BYACHO 03HANMOMJTIOBATMCA i3 3a3HAYEHOI0 B LbOMY NMYHKTI iHbopmaLli€to
BaHKy.

3.2.8. TNoBepHeHHA BaHKOM HEBMKOHAHMX PO3PAXYHKOBUX Ta CYNpPOBIAHUX AOKYMEHTIB, odpopmaeHux KnieHTom, 3
obcrasuH, nepenbdaveHux [lorosopom Ta/abo 3aKOHOAABCTBOM, 34iNCHIOETLCA NpoTarom OnepauiiHoro Yacy baHKy B
AeHb X HagxoayKeHHa abo HacTynHoro poboyoro aHA 6e3nocepeaHbo KnieHTy abo ynoBHoBaeHin ocobi KnienTa.
3.2.9. bBaHK BMKOHYE P0O3paxyHKOBi AOKYMEHTM BignoBigHO A0 YeproBoOCTi iX HAAXOAXKEHHA, BUK/IIOYHO B MeXKax
3a/IMLLIKY KOWTiB Ha PaxyHKy KnieHTa, Ta B NOpAAKY Ta YeproBOCTi, BUSHAYEHI 3aKOHO4aBCTBOM.

3.2.10. 3ynuHeHHs onepalii npoBoanTbcA baHKOM, y BUNaakax, nepeabdayeHnx 3akoHom YKpaiHu «[po 3anobiraHHsA
Ta NpoTuAito neranisauii (BiAMMBAHHIO) AOXOAiIB, OAEPKAHUX 3N0YMHHUM LINAXOM, GiHAHCYBaHHIO TepopusMy Ta
¢diHaHCYBaHHIO PO3MOBCIOAMKEHHA 36POI MAcOBOro 3HULLEHHSA» B MOPAAKY Ta Ha TEPMIHW, LWLO BCTAaHOBAEHI LUM
3aKOHOM, HOpPMaTMBHO-NPaBOBUMM aKTamu HBY abo BHyTpiWHIMKU LOKYMeHTamK BaHKy.

3.2.11. Homep PaxyHKy moxke byTh 3mMiHEHO y BUNagKax, nepeadayeHnx 3akoHo4aBcTBOM. CTOPOHM NOroAUAUCS, LLLO
Yy BMMNAZKY 3MiHM HOMepy PaxyHKy goaaTkosa yroga Ao JoroBopy He yKNafaeTbecA, a BignosiaHi amiHn go [Jorosopy
BCTYNalOTb B CWAy 3 A[aTW, 3a3HayeHin y nosigomneHi baHKy npo 3MiHy PaxyHKy. 3a3HauyeHe MOBiAOMAEHHSA
HazcunaeTbea KNieHTy He MeHLEe HiX 33 N'ATb PO60YMX AHIB A0 AHA BCTYMNY B CUAY 3MiH.

3.2.12. baHk iHpopmye KnieHTa npo BcTaHOBNEHi 3aKOHOAABCTBOM YMOBU rapaHTyBaHHA POHAOM BiAWIKOAYBAHHA
KOLUTiB 3@ BK/IAZ0M, L0 MOxKe obsikoByBaTUCh B baHKy Ha PaxyHKax, AKLWo iHWe He nepenbayeHe 3aKOHOL4ABCTBOM.

dPoHA fie 3 METOH 3axMCTy NpaB i 3aKOHHWX iHTepeciB BKAAAHWKIB GaHKIB Ta 3MiLHEHHSA [0BipM 40
6aHKiBCbKOT cucTeMM B YKpaiHi.

®oHA, rapaHTye KOXHOMY BKAaAHMKY BaHKy BiflIKOAyBaHHA KOLWTIB 33 oro BkAagom. ®oHp, BiglwKoaosye
KOLITW B PO3MIpi BKAaAY, BKAKOYAOUM NMPOLLEHTU/BIACOTKM, CTAHOM Ha AeHb MOYaTKy npoueaypy susesdeHHs oHA0M
6aHKy 3 PUHKY, ane He binblle cymu rpaHMYHOro PO3Mipy BiALWKOAYBAaHHA KOLWTIB 33 BKAaAaMW, BCTAHOBNEHOIO Ha
Luen aeHb, HE3aNEeXKHO Bif, KiIbKOCTi BKNa4iB B ogHOMy 6aHKy. Cyma rpaHMYHOro po3mipy BigLIKo4yBaHHA KOLWTIB 33
BK/laZaMun He morKe 6yt meHwoto 200 000 rpuseHb. IHPopmauito Npo cymy rpaHUYHOro PO3Mipy BiALIKOAYBAHHS
KOWTIB 33 BK/JaZaMW MOXKHA TaKOX OTpUMaTM Ha odiuinHomy canti PoHay B mepexi IHTepHeT 3a aapecoto
http://www.fg.gov.ua .

Y pasi npuiiHaTTa HBY pilleHHA npo BiAKNAMKaHHA 6aHKIiBCbKOI fiueHsii Ta niksBigauito 6aHKy 3 niacras,
BM3HAYEHMX YaCTUHOW Apyroto cTatTi 77 3akoHy YKpaiHu "Mpo 6aHKM i BaHKIBCbKY AifnbHicTb", ®oHA rapaHTye
KOXHOMY BKNaZHWKY OaHKy BiflIKOAYBAHHA KOLWTIB 3a BK/A3ZamMM, BKAKOYAIOYM BiACOTKM, HA AEHb MNOYaTKy
npoueaypu nikeBigauii 6aHKy, ane He 6inblue CyMmu rPaHUYHOrO PO3MIipPYy BiALIKOAYBaHHA KOLUTIB 3a BKAaAamu,
BCTAHOB/IEHOMO Ha AaTy NPUMHATTA TAKOrO PilLEHHS, He3aMeXHO Bif KiNbKOCTI BKNaAiB B o4HOMY DaHKy.

BKknagom € KowTu B roTiBKOBiNM abo 6e3roTiBkoBin popmi y BantoTi YKpaiHM abo B iHO3eMHIn BantoTi, AKi
3a/y4yeHi baHKOM Bifg BKNagHMKa (abo AKi HagiwaM Ana BKNagHMKa) Ha ymoBax A0rosopy 6aHKiBCbKOro BKiaay
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(aeno3unTy), 6aHKIBCbKOro paxyHKy abo WAsXom BUAaYi iMeHHOro Aeno3nTHoro cepTudikaTa, BKAOYAOUM HAapaxoBaHi
NPOLLEHTWN/BIACOTKM Ha TaKi KOLITW.

BknagHWK HabyBae NpaBO Ha oAepXaHHA rapaHTOBAHOI CymMM BiALKOAYBaHHA KOLWTIB 3a BKAaZaMu 3a
paxyHOK KowTie PoHAy B MeXKax rPaHMYHOro PO3Mipy BiALIKOAYBAHHA KOLWITIB 3a BKAagaMW nNicaa nNpURHATTA
pilweHHA HBY npo BigKAMKaHHA 6aHKIBCbKOI NiLeHsii Ta fikBigalito 6aHKy.

Cyma BiZlLIKOAYBAHHA PO3PAXOBYETLCA 3 YPAXyBaHHAM CYM, CNIAYEHUX BKAAOHUKY NPOTATOM Aii TUMYAcoBOi
agMiHicTpauii y 6aHKy.

BiglKkoayBaHHA KOLWTIB 33 BK/IaA0M B iHO3EMHI BatoTi BiAOYyBa€ETbCA Y HALiOHaNbHIM BantoTi YKpaiHuM nicna
nepepaxyBaHHA CyYMW BKAady 3a OQiUiiHMM KypCcOM TpMBHI A0 iHO3EeMHMX BantoT, BcTaHoBAeHMM HBY Ha aeHb
noyaTKy npoueaypu BMBeAeHHA H6aHKy 3 pMHKY Ta 34iMCHEHHA TMMYacoBOi agMiHicTpauii BignosiaHo ao crtatTi 36
3aKoHy YKpaiHu "Mpo cucTemy rapaHTyBaHHS BKAaAiB ¢isnuHMx ocib".

Y pasi npuiHatTa HBY piweHHs npo BigKnuMkaHHA GaHKiBCbKOI niueHsii Ta nikeigauito baHKy 3 niacTas,
BM3HAYEHMX YaCTUHOW Apyroto cTaTtTi 77 3akoHy YKpaiHu "Mpo 6aHKM i BaHKIBCbKY AiffbHICTb", BigWKoAyBaHHA
KOLWTIB 33 BKNaAOM B iHO3EMHIill BantoTi 34iMCHIOETLCA B HALLiOHANbHIN BatoTi YKpaiHM nicna nepepaxyBaHHSA cymu
BK/1IaAy 33 oQiLiMHMM KypCOM FpUBHI A0 iHO3eMHOI BantoTh, BcTaHoBAeHUM HBY Ha AeHb noyaTKy Nikeigauii 6aHKy.

HapaxyBaHHA BIiACOTKIB 3a BKAaZaMW NPUMNUHAETbCA B OCTAHHIM AeHb nepes MOYaTKOM npoueaypu
BuBeAeHHA PoHaom 6aHKy 3 pUHKYy (y pasi npuiHatTa HBY pilleHHA npo BigKNAMKaHHA 6GaHKiBCbKOI NiueHsii Ta
NikBigauito 6aHKy 3 nigcras, BU3HAYEHUX YACTUHOM ApPYyroto cTatTi 77 3akoHy YKpaiHu "Mpo 6aHKKM i BaHKiIBCbKY
OiANbHICTL", - Y AIEHb NPUNHATTA PilleHHN NPOo BigKNMKaHHA 6aHKIBCbKOT NiLeHsii Ta niksigauito 6aHKy).

®DOHA, He BiALWKOAOBYE KOWITHK:

1) cyb'ekTa nNiANPUEMHULIBKOI AiANbHOCTI, AKUI yKnaB abo Ha KOPWUCTb AKOrO YKNaAeHo A0rosip
HaHKiBCbKOro BKNaay (menosunty) ta/abo 6aHKIBCbKOTO paxyHKy (BKnaam GisMuHMX ocib - MignprMeMLLiB rapaHTyOTbCA
®oHAOM He3aneKHO Big, AHA BiAKPUTTA PaxyHKy, noumHatoum 3 01 ciuHAa 2017 poKy wopo 6aHKiB, BigHeEceHUX [0
KaTeropii HennaTocnpomMoxKHuMx nicna 01 ciuHa 2017 poky);

2) nepenaHi 6aHKy B AoBipYe ynpaBAiHHS;

3) 3a BK1aA0oM y po3mipi meHLie 10 rpuseHb;

4) 33 BKNaAOM, NiaTBEPAXKEHUM OWAAHMM (Aen03UTHUM) cepTUdiKaToM Ha Npea'aBHUKA;

5) po3milieHi Ha BKnag y 6aHKy ocoboto, fika € noB'A3aHo0 3 6aHKOM ocoboto abo byna Takow ocoboto
NPOTArOM POKY A0 AHA NPUAHATTA HBY pilleHHs Npo BiAHECEHHA TaKoro 6aHKy 40 KaTeropii HENJATOCNIPOMOXKHMX (Y
pa3i npunHAaTTA HBY pilleHHA Npo BiAKAMKaHHA GaHKiBCbKOI NiueHsii Ta nikBigauito 6aHKy 3 nNiacTas, BU3HAYEHUX
YyacTUHOW Apyroto cTatTi 77 3akoHy YKpaiHu "Mpo 6aHKM i 6aHKIBCbKY AiAnbHICTL", - NPOTArOM POKY A0 AOHSA
NPUNHATTA TAKOrO PilEHHSA);

6) po3milleHi Ha BKnag y 6aHKy ocoboto, Aka Hagasana 6aHKy npodeciiHi nocayru Sk ayanTop, ouiHoBay, y
pasi, AKWO 3 AHA NPUMNUHEHHS HaZaHHA NOCAYr A0 AHA NPUIAHATTA HBY pileHHA npo BigHeceHHA Takoro 6aHKy [o
KaTeropii HeNNaToCNPOMOXHMX HE MUHYB OAMH piK (y pasi NnpuiHATTA HBY pilleHHA Npo BiAKAMKaHHA 6aHKiBCbKOT
niueHsii Ta nikeBigauito 6aHKy 3 MiacTaB, BM3HAYEHUX YacTMHOW Apyroto cTaTTi 77 3akoHy YKpaiHu "lMpo 6aHKK i
6aHKIBCbKY AiANbHICTL", - 0AMH piK A0 AHA NPUAHATTA TaKOrO PilLleHHS);

7) po3milyeHi Ha BKNaf BIACHUKOM iCTOTHOI y4acTi y 6aHKy;

8) 3a BKNnagamu y 6aHKy, 3a AKMMU BKNAAHWKU Ha iHAMBIAYyaNbHiA OCHOBI OTPMMYIOTb Big, 6aHKY NPOLEHTH
33 JOroBOpaMM, YKNAAEHMMM Ha YMOBAX, LLLO HE € MOTOYHMMW PUHKOBMMUW YMOBAMM BiAMOBIAHO A0 CTaTTi 52 3aKOHY
YKpaiHu "Mpo 6aHKM i 6aHKIBCbKY AissbHICTB", a0 matoTb iHWI piHaHCcoBI NpuBinei Big 6aHKy;

9) 33 BKNaZoMm y 6aHKy, AKLWO TaKMIA BKAaZ BWKOPWUCTOBYETbCA BKAAAHMKOM AK 3acib 3abe3nevyeHHA
BMKOHAHHSA iHWOro 3060B'A3aHHA nepes LumMm 6aHKOM, y NOBHOMY 06¢A3i BKNaAy A0 AHA BUKOHAHHA 3060B'A3aHb;

10) 3a BKnagamu y ¢iniax iHosemHux 6aHkis;

11) 3a BKNagamu y 6aHKiBCbKUX MeTanax;

12) po3milyeHi Ha paxyHKax, Wo nepebyBaloTb Mg apelToM 3a PilleHHAM cyay.

IHdopmaLito npo ymoBw, 3a AkMx PoHA, He BiALWIKOAOBYE KOLITM 33 BKAALAMU MOXKHA TaKOX OTPUMATM HA
odiuinHomy caiti PoHay B MepexKi IHTepHeT 3a agpecoto http://www.fg.gov.ua .

3.2.13. baHK iHpopmye KnieHTa, WO 03HAMOMUTUCb 3 aKTya/SibHOI AO0BIAKOK MPO CUCTEMY rapaHTyBaHHA BKAaA4iB
di3nyHNX 0Cib MOKIMBO Ha odiLiMHOMY calT BaHKy B mepexi IHTepHeT www.crystalbank.com.ua .
3.3. MpaBa Ta 0608B’A3KKu CTOpiH.
3.3.1. KnieHm mae npaeo:

- BMMaraTu Big, baHKy cBO€YacHOro, NOBHOIMO Ta AKICHOro 3A4iMCHEHHA PO3pPaxyHKiB Ta iHWMX 0O6yMOBAEHUX
Jorosopom nocnyr;

- OTPMMYBATU iHPOpPMaLiO NPO Mepenik NOCAyr, WO HaaaTbcA baHKOM Ta BapTiCTb LMX MOCAYF, @ TAKOX

11


http://www.fg.gov.ua/
http://www.crystalbank.com.ua/

OTPUMYBATK A0AATKOBI NOCAyrn baHKy, NiAKAOYMBLLMCE A0 HUX Y NOPAAKY Ta HAa YMOBAX, BU3HAa4YeHMX baHKom;

- oAepxKyBaTu Bunucku, aosigku, iHpopmauito npo ctaH PaxyHKy B baHKy, pyx KOWTiB 3a HUM Yy cnocib, wo 6ys
BM3HauyeHuI KnieHTom (B BaHKy, NowToO, Ha aapecy eNneKTPOHHOI NoLWTH), oAepKyBaTK AOBIAKM NPO cTaH PaxyHKy B
TenedoOHHOMY pexumi, 32 ymoBm 060B’A3KOBOTO NPOXOAKEHHA laeHTUdIKaLIT Yy NOpALKY, BUSHAYEHOMY BHYTPILLHIMMK
OOKyMeHTammM baHKy. Mpu ubomy, KNieHT NoroaxKyeTobca, Wo aeska iHbopmalisa, AKa MiCTUTb BaHKIBCbKY TAEMHULLIO
NpO HbOro, y MEBHMUX BUMNAAKaxX MOXe MnepenaBaTMCb HE3axMULLEHUMW KaHanamu 3B’A3KY Ta npuimae Ha cebe Bci
PU3NKK TaKoi nepegadvi iHpopmau,ii;

- peanizoByBaT iHWIi npasa, HagaHi KnieHty MNpasunamm ta/abo Jorosopom Ta/abo 3aKOHO4aBCTBOM.

3.3.2. KnieHm 30608’a3aHuii:

- HafaBaTW Ha BMMOTy BaHKy BCi AOKYMEHTM i BigomMocCTi, HeobxigHi ana noro laeHTudikauii, Bepuoikauii Ta
BMBYEHHA MOro ocobu (abo ocobu, aKa aje Big oro imeHi). Y pasi 3miHK paHiwe HagaHux gaHux KnieHT 30608’A3aHN1
HeralHo, afne He nisHiwe 10 (aecATn) KaneHZAPHUX AHIB 3 MOMEHTY BUHUMKHEHHA TaKUX 3MiH noBigomuTn baHK, Ta
HazaTh Ao baHKy BigNOBIAHI AOKYMEHTH, AKI NiATBEPAKYIOTb TaKi 3MiHW;

- [OTPUMYBATUCb MOPAAKY AOKYMEHTaNbHOrO odpopmaeHHA onepaLliit no PaxyHKy, 3MiH Ta AONOBHEHb A0
[oroBopy, 03HalomMneHHA 3 iHpopMaLieto BaHKy, 4OCTYyNy B NpUMILLEHHA BaHKy;

- CMCTEMATM4HO (He MeHWe HiXX OJMH pa3 Ha TWMXKAEHb) 3HaWomutuca i3 [Mpasunamu, Tapudamu
po3miweHnMmun Ha CanTi baHKy Ta goTpumyBaTtuca ix. MNignucaHHam Jorosopy KAieHT NiaTBEPANKYE, WO MAE BilbHUM
[OCTYN A0 IHTepHeTy i MOXNBICTb CAMOCTIMHO HUM KOPUCTYBaTUCA, @ TaKOXK € NpoiHGOpMOBaHMM NPo NpaBo baHKy
Ha BHeceHHA 3MiH Ta/abo gonosHeHb A0 [pasBua 3 HACTYMHUM PO3MILLEHHAM Ajoyoi pegakuii Mpasun Ha
odiuitHomy Canti baHKy;

- BYacHoO i B noBHOMY 06cA3i onnayyBaTh KOMiICIi Ta iHWi BMHaropoan baHKy 3a HagaHHA NOCAyr, B PO3Mipi Ta B
nopAaky, sctaHoBieHUx Tapudamu, Mpasunamm Ta loroBopom;

- He Mi3Hile HaCTynHOro AHA 3 MOMEHTY OTPUMAHHA Bunuckm no PaxyHKy, nosigomnAtn baHK npo BCi
BUABNEHI HETOYHOCTI Ta MOMMKM Yy BUnuckax 3 PaxyHKy Ta iHWINX ZOKYMEHTax;

- nosigomnatM BaHK npo 3apaxyBaHHA Ha MOro PaxyHOK HEHaseXHUX MoMy KowTiB i npoTarom 3 (Tpbox)
pobounx AHIB 3 AHA HAAXOAXKEHHA KOWTIB Ha PaxyHOK HeHaseXHUX Momy KowTiB HagasBatTu baHky [MnaTixkHe
[OPYYEHHA Ha NOBEPHEHHA KOLUTIB BigMNpaBHUKY;

- LWAAXOM 3BEpPHEHHA A0 BiggineHHA baHKy, B AKOMy BiAKpUTO PaxyHOK, MoBigomutu baHK Mpo Hamip
OTPUMaTU FOTIBKOBI KOLITK B NOPAAKY Ta CTPOKM BU3HaveHi Tapudamu;

- HagaBaTW baHKy AocToBipHi BigomocTi, woao laeHTudiKauii, Bepudikauii Ta cBOro BMBYEHHA, a TaKOX
iHpopmyBaTM BaHK Npo 6yab-AKi 3MiHW Yy BiAOMOCTAX, WO BKasaHi y 3aAsi Npu BiaAKpwUTTI PaxyHky Ta/abo npwu
niaKNtoYeHHI 4o goaaTkoBux nocayr (Hanpuknag, CMC-cepsicy, CABO «lHTepHeT-6aHKiHr»), HeraliHo, afe He nisHiwe
5 (n’ATK) KaneHpaPHUX AHIB 3 MOMEHTY HacTaHHA TaKMX 3MiH;

- BMKOHYBaTW iHLWWi cBOi 3060B’A3aHHA y BignoBigHOCTI 40 ymoB Mpasua, JoroBopy Ta 3aKOHOAaBCTBA.

3.3.3. bBbaHK mae npaeo:

- BiAMOBWUTM y BiAKPUTTI PaxyHKy, NpoBeAeHHi onepauii, HaaaHHi iHWKX nocayr abo obcnyroByBaHHI y pasi
HenofaHHA KnieHToM HeobXigHWX AOKYMeHTIB abo BisomocTen, aki BUTpebye BaHK 3 MeTO BMKOHAHHA BMMOT
YMHHOrO 3aKOHOZABCTBA, YMWUCHOIO HagaHHA KnieHTom HenpaBguMBux BigomocTen npo cebe abo BCTAaHOB/EHHSA
HEMNPUNHATHO BUCOKOTO PU3MKY;

- BigMOBWTM Bif NpoBeaeHHA ¢iHAHCOBOT onepauii y pasi, AKLWo diHaHCOBa onepaLlia MiCTUTb 03HAKK TAKOI, LLO
3ri4HO 3 YMHHMM 3aKOHOLABCTBOM NianArae ¢iHaHCOBOMY MOHITOPUHIy abo moxke baHKom 6yTW BM3HAHa fK
pu3nKoBa onepaLiis;

- BMMaraTM HafieXXHOTO0 BMKOHaHHA KnieHTOM cBOix 30608’A3aHb, WO nepeabadeHi [Jorosopom Ta/abo
3aKOHOABCTBOM;

- CamoCTiHO BCTaHOBAOBaTU/3MiHIOBATM Tapndm B Nopaaky, nepeabadeHomy [orosopom, Mpasunamu;

- Bumaratu Big KnieHta Ta/abo iHWOi 0cobu (aKa nonosBHIOE PaxyHoK abo 3HiMae 3 PaxyHKy rpoLLOBi KOWTH)
HaZlaHHA [OKYMEHTIB i BiZomocTei, HeobxiaHWX AnA 3'acyBaHHA ocobu Knienta (abo iHWOi ocobu), cyTi Koro
AifaNbHOCTI, PpiHAHCOBOro CTaHy, MOro HanexHoi |lgeHTudIKauii, 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBa YKpaiHM npo
3anobiraHHA neranisauii (BigMUBaHHIO) AOX0AiIB, OAEPMKAHUX 3/TOUNMHHUM WAAXOM. Y pasi HeHagaHHsa KnieHTom (abo
iHWO 0cob0t0) HEOOXiAHWMX OOKYMEHTIB 4M BigomocTeld abo YMUCHOro NOAaHHA HEMpaBAMBUX BiLOMOCTEN MPO
cebe, baHK mae npaBo BigMmoBuTU KnieHTy (abo iHWIil 0cobi) B 06cnyroBysaHHi 3a JJoroBopom;

- BIiAMOBWTK B BMAAYi rOTIBKOBMX KOWTIB 3 PaxyHKy B AeHb 3BEPHEHHS, AKWO KnieHT He noaas BignoBigHY
3aABKy [0 BigAineHHA baHKy, B AKOMY BiAKPUTO PaxyHOK B NOPAAKY Ta CTPOKM BU3HaYeHi Tapudamu;

- 34ilCHIOBATU [A0roBipHE cnuMcaHHA KowTis 3 PaxyHKy KnieHTa Ha KopucTb baHKy Ta/abo Ha KOpPWUCTb TpeTix
oci6 3riaHo 3 [lorosopom Ta/abo iHWKMMK AoroBopamMu NPO HagaHHA BaHKIBCbKUX MNOCAYT, YKNaAeHMMM 3 KaieHTom;
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- MPUNMHMTU BnacHi rpowosi 30608’a3aHHA Ta/abo rpolwwosi 30608’A3aHHA KnieHTa 3a [Jlorosopom Ta/abo
Oyab-AKMM i3 YKNageHux Mixk baHkom Ta KnieHTOM 0OroBOpOM LWIAXOM 3aCTOCYBAHHA 3apaxyBaHHA 3YCTPiYHMX
oAHOpigHMX BMMOTr (B3aemosanik). baHK peanisye cBoe npaBo, nepegbayeHe uum absauom [MNpaBua, WAAXOM
HanpasneHHA KnieHTy BigNOBIAHOI MMCbMOBOI 3as8BM MPO 3aCTOCYBaHHA B3aeEmo3aniky. CTOPOHM noroamau, LWo
[aTo0 MPUNUHEHHA BiANOBIAHMX TpowoBMX 3060B’A3aHb, Yy pa3i 3actocyBaHHA BbaHKOM B3aemo3aniky, € aaTa
HanpasneHHA BbaHKOM KAieHTy 3asBM NPO 3aCTOCYBaHHA B3aEMO3aniKy, AKLWO iHWWIA HOBUKA TepmiH/ aaTta
NPUNUHEHHA TpowoBuX 3060B’A3aHb KnieHTa He nepepbadeHwnit B TaKil 3aABi baHKy. Mpu ubomy, SKLLO BaatoTa
3yCTPiYHUX rpowoBux 30608’A3aHb CTOpiH He cniBnagae, To MNPU PO3PaxyHKY 3YCTPIYHMX OAHOPIAHUX BUMOT
3aCTOCOBYETbCA MOTOYHMM KypcC, WO cknaBcs Ha MBPY Ha pgaTy HanpasneHHa BaHKom KnieHTy 3asBu npo
3aCTOCYBaHHA B33aEMO3aniKy, AKLWO iHWWIN NOpALOK He BM3HauyeHO CTOpoHaMM B YKNAAEHIA MiX HUMMK OKpeMmil
NMUCbMOBI yrogi, Npyu LbOMY 3 BpaxyBaHHAM BUTpaT BaHKy (Komiciii, 36o0py Ha 060B'A3KOBe AeprkaBHE MeHCiliHe
CTpaxyBaHHA TOWO), AKi NoB’A3aHi 3 KyniBneo/npoaaxem/obmiHom (KoHBepTaLieto) BianosiaHoT BanoTM Ha MBPY;

- peani3oByBaTW iHWIi NpaBa, HagaHi baHky MNpaBunamu Ta/abo Jorosopom Ta/abo 3aKOHO4ABCTBOM.

3.3.4. baHK 30608’A3aHuii:

- 3abesneuntn KnieHTty BiaKpUTTA, 06CNYroByBaHHA Ta 3aKPUTTA PaxyHKIiB, a TaKoX HafaHHS iHWMX NOCAyr B
nopsaKy, B CTPOKM Ta Ha ymoBax, nepeabayeHmx [lorosopom Ta/abo Tapupamu;

- npuimaTn Bci nepeabaveHi 3aKOHO4ABCTBOM 3aX04M A/1A 3aXMCTy Ta 36eperkeHHs BBipeHUx Momy KnieHTom
rPOLLIOBUX KOLUTIB, AKi 3HAaX04ATbCA Ha PaxyHKax;

- Yy BMMaAKy HeobxiaHOCTIi HagaBaTW KiieHTy KOHcynbTauii 3 nuTaHb 3acTocyBaHHA OaHKIBCbKOro
3aKOHOAABCTBA Ta 34IMCHEHHA onepaLii no PaxyHKax;

- po3rnagaTv 3aasu KnieHTa Ha BiAKpUTTA PaxyHKiB Ta OTPMMAHHA iHWMKX NOCAYT;

- 3bepiratv 6aHKiBCbKY TAEMHWUIO 3rig4HO 3 BMMOFaMM 3aKOHOZABCTBA, 3 YypaxyBaHHAM ymoB [lorosopy,
MpaBun Ta HecTU BigNOBIAANbHICTb 3a il HE3aKOHHEe pOo3rosoweHHA abo BMKOPUCTAHHA BiAMNOBIAHO A0
3aKOHOABCTBA;

- ¢dopmyBatM Bunucku no PaxyHky npoTtarom nepwux 10 (aecatn) poboumx AHIB micAus HacTynHoOro 3a
3BITHUM. BuMNUCKM HagatoTbcA KnieHTy y cnocib, 3a3HayeHuit HUM y 3adABi. HeoTpmaHHA BuUNUCKM He 3BiNbHAE
KnieHTa Big BigNoOBiAaIbHOCTI 32 HEHaNeXHe BUKOHaHHA ymoB [lorosopy;

- BuAaBaTn KnieHTy abo Moro AoBipeHin ocobi, 3a HasBHOCTI AoBipeHocTi, odopmaeHoi y BianosigHocTi Ao
BMMOT 3aKOHOAABCTBA, Ha iX BUMOIY BUMMUCKM 3 PaxyHKiB 3 L0AaHHAM HEOOXiAHUX L OKYMEHTIB;

- HapaxoByBaTW MPOLLEHTU HA 3a/MLWIOK BJIACHUX rpoloBux KowTiB KnieHTa Ha PaxyHKax Ha ymoBax Ta 3a
NPOLEHTHUMM cTaBKamu, nepeabaveHnmm Jorosopom, Tapudamm.

- BMKOHYBaTW iHLWWi cBOi 3060B’A3aHHA y BignoBigHOCTI 40 ymoB Mpasua, JoroBopy Ta 3aKOHOAaBCTBA.

3.4. BignosiganbHicTb CTOpiH.

3.4.1. Y BMNaAKy HEBMKOHAHHA abo HeHaneKHOro BMKOHAHHA 3060B'A3aHb, BCTaHOBAEeHUX [loroBopom, baHK Ta
KnieHT HecyTb BiAMNOBIAaNbHICTb 3rifHO 3 3aKOHOAABCTBOM, KpiM BUNafAKis, BCTaHoBneHux [orosopom Ta/abo
3aKOHOaBCTBOM.

3.4.2. baHK He Hece BIiANOBIAANBLHOCTI Y BUNAAKY:

- HeoTpMMaHHS abo HeCBOEYAaCHOro OoTpMMaHHA KAieHTOM NMCbMOBOT KopecnoHAEeHLi, HanpaBaeHoi Ha Moro
agpecy, Wo BKasaHa y Jlorosopi, AKWO KnieHT He noBiaomume BaHK Npo 3MiHYy CBOro MiCLLA MPOXKUBAHHA, KOHTAKTHOI
iHbopMaLii B nopsaaKy, Bu3HadeHomy MNpasunamu; Ta/abo

- BigmoBu Hagatu KnieHTy nocnyry Ta/abo nposecT onepauiio, AKLWO BOHW He nepeabadveHi TapupHum
naketom, AKuin obpas KnieHT, Ta/abo Tapudamm baHky abo y bBaHKa BiACYTHI TexHiUHi MOMAMBOCTI Ha iX
nposefeHHs/HadaHHA Ta/abo y iHWWX BUNagKax, nepeabaveHmx [orosopom Ta/abo 3akoHogaBcTBOM; Ta/abo

- posrosiouweHHa BbaHKkom TpeTim ocobam iHpopmauii woao laeHTudikauii Knienta ta/abo cyti ¢iHaHCOBMX
onepauiit KnieHta 3a PaxyHkamu y Bunagkax, nepeabayenux [lorosopom Ta/abo 3aKOHO4aBCTBOM.

3.4.3. 3a po3sronouweHHsa iHbpopmaLii, Wwo cTana Bigoma CToOpoHam B pamKax BUKOHaHHA [orosopy, baHk Ta KnieHT
HecyTb BiANOBIAaNbHICTb, NepesbaveHy 3aKOHOAaBCTBOM.

3.4.4. BaHK He Hece BiNOBIAANbHOCTI 33 TEXHIYHUI CTaH KOMM'IOTEPHOrO Ta iHLWOro ycTaTKyBaHHA KnieHTa, HU3bKY
AKicTb pobotn anapatypu ATC (aBTomaTuuHOI TenedoHHOi cTaHLii) KnieHta Ta/abo niHill 3B'A3Ky, AKICTb KaHanis
IHTepHeT y KnieHTa Ta/abo NPUNUHEHHA BMKOPWUCTAHHA CUCTEMM Yepe3 BiAKAIOYEHHA enekTpoeHeprii Ta/abo
YWKOAXKEHHS JiHiK 3B'A3KYy, 3a 3601, WO MOXAMBI B pe3ynbTaTi BUKOPUCTAHHA KnieHTOm HeniueHsinHoro
nporpamHoro 3abesneyeHHs, Ta/abo y BUNaaKy 3apaxkeHHsA NporpamHoro 3abesnedyeHHs Bipycamu Ta/abo y Bunaaky
BiACYTHOCTI 3B'A3KY 3 BaHKOM He 3 BUHM baHKy.

3.4.5. baHK He Hece BiANOBIZANbHOCTI 332 NPOCTPOUYEHHSA MOBEPHEHHA FPOLLOBMX KOLWTIB Ta CN/IATM NPOLEHTIB, AKLLO
TaKe NPOCTPOYEHHS Bifbynoca He 3 BUHM baHKy.
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3.5. BuKkopuctaHHA iHpopmaluii Ta nigTBepaKeHHA KnieHTa.
3.5.1. KnieHT nignucaHHam [Jorosopy niaTsepaKye, Wo:

- HagaHa Hum iHbopMmaLia/aaHi, AKka BiaobparkeHi B 3a8BaX, aHKETax Ta iHWWX AOKYMeHTaxX, Wwo 6yau nianucaHi
HUMm Ta/abo HapaHi 4o BaHKy 3 meTolo yKAaaeHHs JorosBopy € 4OCTOBIPHUMU, MPABANBUMU Ta TOUHUMM;

- BiH YCBiJOM/IIOE HaCNiAKKM i CBOW BiAMNOBIAANbHICTb 3rigHO i3 YUNHHUM 3aKOHOAABCTBOM, nepeabayeHy 3a
HagaHHA 3aBigOMO HenpaBaMBOiI iHGOpPMaLl Ta 33 3aNOAIAHHA WKOAM WASXOM 0OMaHy Ta 3/10BKMBaAHHA A0BIpOto,
30KpeMma, o3HaliomieHnin 3i ctattamm 190, 192, 222 KpmumiHanbHOro KogeKkcy YKpaiHu;

- BiH YCBiAOM/IIOE CBOT Ail, AKUMM MOKe KepyBaTu, Ta He nepebyBaEe Nia BNAMBOM NOMUAKKU, 0OMaHY, Npumycy
abo 3arposu;

- BiH OTpMMaB HeobxigHY 3roay YaeHiB CBOEI Cim’'i Ha yKknaaeHHs Jorosopy;

- BMKOHaHHA KnieHTOM cBOiX 30608B’A3aHb Ta 34iMCHEHHSA NpaB 3a JOroBoOpoM He 3aBAacCTb LWKOAN MAaNHOBOMY
CTaHy cim’i KnieHTa Ta i uneHam;

- KnieHT Hapas baHKy cBOtO NOBHY, 6€3BigKNMYHY MMCbMOBY 3roZy Ta NpaBo 36upaTtn, oTpumysaTtH, 3bepiraty,
BMKOPUCTOBYBATU, HagaBaTh iHpopmaLito B eneKTpoHHOMY dopmaTi Ta/abo Ha nanepoBomy HOCIT WoA0 AifNbHOCTI
Ta ¢iHaHcoBoro ctaHy KnieHTa (Hagani — «BaHKiBCbKa TaEMHMUAY), Ta iHWOI KoHigeHUiHOI iHpopmauii woao
KnieHTa, BU3HAYeHOI AK TaKOK YMHHMM 3aKOHOAABCTBOM YKpPaiHW Ta AKA CTana YM CTaHe Bigomow baHKy y npoueci
obcnyroByBaHHA Ta B3aEMOBIAHOCMH 3 KiieHTOM uM TpeTimM ocobamm Npu HadaHHi GaHKIBCbKMX nocayr i

PO3roNoLWeHHA AKOi MoMe 3aBaati KnieHTy maTepianbHoi Ta/abo MopanbHOI WKOAM — IMEHYIOTbCA AK
«KoHoigeHuinHa IHbopmaLin»), 30Kpema, ane He BUKIYHO, B HAacTynHUX obcarax Ta/abo Bunagkax (B YKpaiHi Ta 3a
KOpAOHOM):

a) HBY, aep)kaBHMM, CyAOBWMM, MPABOOXOPOHHMM, KOHTPOJIIOIOYMM, NOZATKOBMM Ta iHWMM OpraHam Ta
ocobam, HoTapiycam y BuMNagKkax, nepeadavyeHmMx YMHHMM 3aKOHOAABCTBOM YKpaiHM, a TaKOX Yy BUMNaAKax, Koau
36MpaHHA, OTPUMaHHSA, 36epesKeHHs, BUKOPUCTAHHA, HaJaHHA BULLEBKa3aHo! iHpopmaLii Ta/abo AOKYMEHTIB WoA0
KnieHTa HeobXxiaHi BaHKy 3 METO0 3aXMCTy CBOIX Npas i iHTepecis Ta/abo HegONYLWEHHSA iX MOPYLIEHHS;

6) iHbopmaLito, HeobXxiaAHY NPW YKAa[eHHI, 3MiHi, po3ipBaHHi bBaHKOM A0roBopiB 3 BiANOBIAHUMMU Gi3UUHMMM
Ta/abo puantHMMKN ocobamu WOA0 BiACTYMN/IEHHA Npasa Bumoru ta/abo nepeseseHHa 6opry 3a Jlorosopom;

B) iHbopmauito, HeobxigHy TpeTim ocobam ans 3abesneyeHHs BUKOHaHHA HUMM CBOIX ¢yHKUIN Ta/abo
HagaHHA nocnyr baHKy BignoBiAHO 40 opopmAeHUX AoBipeHocTel Ta/abo yKNadeHUX MidK Takmmu ocobamu Ta
baHKom aorosopis, Ta/abo Ans npeacTaBaeHHA iHTepecis baHKy nig vac 3axncty baHKom CBOiX iHTepecis y BUNaaKy
HEBMKOHAHHA Ta/abo HeHaneXHoro BWMKOHaHHA KnieHTomM cBoiXx 3060B’A3aHb 3a JOroBopom, 3a YMOBM
nonepeasKeHHA BaHKOM Takux opnanMuHnx Ta $GisnyHux ocib npo ix 060B’A30K He PO3ro/oLyBaTH L0 iHPOpPMAaLLitO i
He BMKOPWUCTOBYBATM il Ha CBO KOPWUCTb UM Ha KOPMUCTb TPETIX 0Cib, KpiMm BMNaaKiB, nepenbavyeHUX 3aKOHOAABCTBOM
YKpaiHu;

r) saranbHy iHdopmauito, WO CTaHOBUTb BaHKIBCbKY TaeEMHULIO (BigomocTi woao 3aboprosaHocTi KnieHTa
neped baHkom, cyTi Moro aisnbHOCTI Ta GpiHAHCOBOro cTaHy), iHWKMM 6aHKam B obcarax, HeobxiaHUX Nig Yac HagaHHA
KpeauTiB, OaHKIiBCbKMX rapaHTiii, i3 3abe3neyeHHAM BMMOr LWOA0 HeAONylWEHHA 1  HecaHKLiOHOBaHOro
PO3ro/IOWeEHHS;

4) iHbopmaLito, HeobxiaHY B iHLWINX BUMagKax BiANoBiAHO A0 BUMOT 3aKOHOAABCTBA YKpaiHu.

- KnieHT norogykyetbca oOTpMmyBaTWM Big baHKy (Moro ynoBHOBarKeHWXx ocib) iHPopmauilo npo ¢daKkTu
HeBMKOHaHHA KnieHTOM cBOiX 30608’A3aHb 3a [JoroBopom, Npo po3mip icHyto4oi 3aboprosaHocTi 3a [loroBopom, npo
CTPOKM Ta YMOBM NOralleHHs Takoi 3aboproBaHoOCTi, NPo 3MiHY yMOB 06C1yroByBaHHS KAieHTiB BaHKy Ta HOBI nocayru
BaHKy TOLLO, WAAXom HanpaBaeHHsa KnieHTy BignosigHWx nosigomneHb 6yab-akMmM 3acobamu 3B'A3KY, 30KpPeEMa,
ane He BWKJOYHO, MOLITOK (B TOMY YMC/i €NEeKTPOHHOK MOLWTO) 3a agapecoto KnieHTa, BKasaHoto y [orosopi,
Ta/abo 3a iHWo aapecoto, AKy KAieHT nMcbMoBo nosigomuns baHKy npu 3miHi agpecu, Ta/abo Ha Homep MoBiNbHOTO
TenedpoHy KnieHta, Ta/abo Ha aBTOBiANOBIgAY TenedoHy TOLLO; a TaKOX MOrOAMKYETbCA OTPUMYBATWU MonepesHbo
norogxeHi baHKOM KpeauTHI KapTKku Ta/abo iHWi NaaTixxHi KapTKM abo KpeauTHI NpoayKTV BaHKy, a TakoX npasuna
Ta IHCTPYKLiT LLOAO IX BUKOPUCTAHHA.

- BignoBigHO A0 3aKOHy YKpaiHu «[1po 3axMCT nepcoHanbHux aaHmx» Big 01.06.2010 p. Ne 2297-VI KnieHt
£06poBinbHO Hagae BaHKy cBOO 3rogy Ha aBTOMATM30BaHY, a TAKOXK 6e3 BMKOPUCTAHHA 3acobiB aBTomaTU3aL,i
06po6KY (BKAIOYAtOUM 3OMPaHHS, HAKOMMYEHHS, BKAIOYEHHA [0 Oyab-AKMX 6a3 nNepcoHaNbHUX AaHUX BaHKy,
36epiraHHA, BUKOPUCTaHHSA TOLLLO) MOro NepcoHasibHUX AaHMX, @ Came: NACNOPTHMX AAaHUX, PEECTPALLIMHOro Homepy
06nikoBOi KapTkun (igeHTMdikauiliHMii Homep 3a AP®PO), gaHux cBigouTBa Npo AepyKaBHY peecTpauio disnyHoi
ocobu-nignpuemusa, iHWWX AOKYMEHTIB NPO NiANPUEMHULBKY AiANbHICTb $isMyHOi ocobu-nianpmemua (y T.4. WwWoao
cMcTemMM onofaTkyBaHHA), ¢oTorpadii abo iHWOro 3anucy 306paskeHHA, HomepiB 3acobiB 3B’A3Ky, aapec
€/1eKTPOHHOI NOWTK, AaHuMX WwoAo GaKTUYHOTO MicLA NPOXMBAHHA, aApecu peecTpaLii, micua 34iMCHEeHHA
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NigNPUEMHMLDBKOT AiANAbHOCTI, AaHMX WOAO OCBITU, CIMEMHOro CTaHy, AaHMX LWOAO CTaXy Ta Aocsigy poboTu,
OaHKIBCbKMX PEKBI3UTIB, MaTepia/sibHOro CTaHy, Ha/NEeXHOro Momy MailHa Ta MaWHOBMX npas, npsmoi abo
onocepeaKoBaHOI y4acTi B rocnofapCbKMX TOBAapPUCTBAX, AAHMX LLOAO MOro NnoB’A3aHMX, acouimoBaHUX OCiD, iHLWKMX
AaHuX, AobpoBiNbHO HagaHux KnieHToM ana peanisauii metm obpobku, - 3 meTolo 3abesnedeHHs peanisauii
npaBoBUX BiAHOCMH Yy cdepi HagaHHA/OTPUMaHHA 6aHKIBCbKUX, GiHAaHCOBMX Ta IHWWX NOCAYr, YNpPaBAiHCbKUX
BiAHOCMH, 36ip KOPMOPATMBHMX Ta MEPCOHaNbHUX AAHUX B KOMEPLIMHMX uinax, wo peryatotbca LnsinbHum
KogeKkcom YKpaiHu, focnogapcbKum Kogekcom YKpaiHu, MoaaTtkoBnum KogeKcom YKpaiHm, 3akoHamm YKpaiHu «lMpo
6aHKM | BaHKiBCbKY AisnbHICTb», «Mpo 3anobiraHHA Ta NpoTMAilo feranisauii (BiamMBaHHIO) [0X0AiB, 0AepsKaHMX
3/10YNHHUM WANAXOM, GiHAHCYBAHHIO TepOpMU3My Ta diHAHCYBaHHIO PO3MNOBCIOAMKEHHSA 36p0i MacoBOro 3HULLLEHHA»,
iHLWWMMW 3aKOHaMKW Ta HOPMaTUBHO-NPaBOBMMM akTamm, CtaTyTtom baHKy. Hagatoum uto 3rogy, KnieHT TakoxK Hagae
3roAy y BignosigHomy obcAsi i 3 BiANOBIAHO METOK WOA0 06POOKM NepcoHaNbHUX AaHUX TpeTix ocib, AKi KnieHT
Hagaae Ao baHKy, rapaHTyruM Npu LbOMY HasBHICTb Y KnieHTa BCix HEObXigHMX NOBHOBAXKEHb Ha HaAaHHA Big, iX iMeHi
3roan Ha obpobKy nepcoHanbHUX AaHUX Takux ocib. KnieHT TakoX Aat 3rogy Ha nepegady (NowMpeHHsa) cBOiX
NepcoHanbHUX AaHUX TPEeTiM 0cobam BMKKOYHO 3 BKA3aHOW BULLE METOH Ta Yy MOPAAKY, BU3HAYEHOMY 3aKOHOM
YKpaiHu «[1po 3aXMCT NepcoHanbHUX AaHMX» Ta JIOKabHUMW aKTamu BaHKy, fKi BCTaAHOBAIOIOTL NOPAAOK 06po6KK Ta
3aXUCTY NepPCcoHaNbHUX AaHuX. KnieHT Hagae 3rogy BaHKy camMocCTiMHO BCTaHOBAOBATM YMOBM Ta MOPAAOK A0CTYNy
TpeTix ocib A0 nepcoHanbHUX AaHMx KnieHTa, BignoBiAHO A0 MeTW, 3a3Ha4YeHOoi BULLE, 32 YMOBU AOTPUMAHHA BUMOT
YMHHOTO 3aKOHOAABCTBA LLOAO 3aXUCTY NEePCOHANbHUX AaHUX. KNiEHT Aae ogHO3HaYHY 3roay Ha nepegadvy baHkom
MOro NepcoHasbHUX AaHUX Byab-SKMM iHO3EMHMM Cyb'eEKTam BiAHOCUH, BiANOBIAHO A0 METM, 3a3HAYEHOI BuULLE, 33
YMOBW AOTPMMAHHA BUMOT YAHHOTO 3aKOHOAABCTBA LW,0A0 3aXUCTY NepcoHanbHMx gaHux. KnieHT gae srogy baHky Ha
BHECEHHSA 3MiH 40 NepcoHanbHUX AaHux KnieHTa 3a 3BepHEHHAM TpeTix 0cib abo 3a iHpopMaLiielo, OTPMMAHOIO Bif,
TpeTix ocib. KnieHT niaTBepaXye, WO He BMMAarae 3AiMCHEHHA MNOBIAOMAEHHS MPO nepeaady (nNowMpeHHA) Woro
NepcoHanbHUX AaHMX, L0 BKAIOYEHI A0 BKa3aHOi 6a3n nepcoHanbHUX JaHUX, TPeTim ocobam, AKLLO TaKa nepegada
(nowmpeHHs) BiabyBaeTbCcA 3 METOK peanidalji BKasaHUX BULLe NPaBOBiAHOCKMH. 3roaa Ha 06pOBKY NepcoHanbHUX
OaHWX, HaBeAeHa B LLbOMy ab3aLi, gie NpoTArom HeobmeXKeHOro CTPOKYy.

3.5.2. bBaHkK nosigomnsae KnieHTty, WO HagaHi HUM NepPCcoHasbHi AaHi Ha NiACcTaBi MOro NMMCbMOBOT 3roAu, BKAOYEHI
[0 6asn pgaHux BaHKy 3 meTolo 3abesneyeHHA peanisauii NpaBoBMX BiAHOCUH Yy cdepi HagaHHA/OTPMMaHHSA
6aHKiIBCbKMX, PiHAHCOBUX Ta IHLWIMX MNOCAYT, YNPaBAiHCbKMX BiAHOCWH, 36ip KOpNopaTUBHMX Ta NEPCOHaNbHUX AAaHUX B
KOMEpPUIMHUX uinax, wo perynootbea LMBinbHMM Kogekcom YKpaiHu, locnofgapCbKMm KoAaekcom YKpaiHu,
MopaTkoBMM KogeKkcom YKpaiHu, 3akoHamm YKpaiHu «[po 6aHKKM i 6aHKIiBCbKY AianbHicTby», «Mpo 3anobiraHHA Ta
npotuaito neranisauii (BiamMBaHHIO) A0XOAiB, OAEPKAHUX 3/I0YMHHUM LINAXOM, QiHaHCYBaHHIO Tepopusmy Ta
¢diHaHCYBaHHIO PO3MOBCIOAMKEHHA 36POI MACcOBOro0 3HMLIEHHAY, iHWWMW 3aKOHaMM Ta HOPMaTUBHO-NPABOBUMM
aktammn, Ctatytom BaHKy. BaHK noBigomnse KnieHTta npo Moro npaea, nepeabayeHi 3aKOHOAABCTBOM, 30Kpema CT. 8
3aKoHy YKpaiHu «[po 3aXUCT NepCcoHanbHUX AaHUXY, 3riAHO 3 KO Cy6’eKT NepcoHaNbHUX AaHUX MAE NPaBo:

- 3HaTU NpPO MicuesHaxo4KeHHA 6a3n AaHuX, AKa MICTUTb MOro nepcoHanbHi AaHi, i NpU3Ha4YeHHsA Ta
HaMMeHYBaHHA, MiCLEe3HaX0AKeHHSA i BONOAINbLUA YM PO3NOPALHUKA;

- OTpMMYyBATM iHGOPMaLLilO NPO YMOBM HaZaHHA AOCTYNY A0 NEPCOHaNbHUX AAHMX, 30Kpema iHdopMmaLito npo
TpeTix 0cib, AKMM NepesatoTbCs MOro NepcoHasbHi AaHi, Wo MicTATbCA y 6a3i NnepcoHanbHUX AaHUX;

- Ha 40oCTyn A0 CBOiX NEPCOHANbHUX AaHMX, LLLO MICTATLCA Y BigNOBIAHIM 6a3i NnepcoHaNbHUX AaHMX;

- OTpMMyBATM He Mi3HiW AK 3a 30 KaneHpapHUX AOHIB 3 AHA HAOXOLKEHHA 3anuTy, KpiMm BMMNAAKIB,
nepenbayeHnx 3aKOHOM, BiAMoOBigb Npo Te, uM 36epiratoTbCA MOro nepcoHanbHi AaHi y BianosigHiM 6asi
NepcoHanbHUX AaHMX, @ TAKOXK OTPUMYBATU 3MICT MOrO NePCOHANIbHUX AaHUX, WO 36epiratoTbes;

- npea’aBnATM BMOTMBOBAHY BMMOTY i3 3anepeyeHHAM NpoTM 06pobKM CBOIX NePCOHANbHUX AAaHUX OpraHamu
OEeprKaBHOI BNagun, opraHamu MiCLLeBOro CamoBPSAYBAaHHA NPW 3A4IMCHEHHI iXHiIX NOBHOBaKeHb, NepeabdayYeHmnx
3aKOHOM;

- npea’aBnATM BMOTMBOBAHY BMMOTY LWOAO 3MiHWM abo 3HMLLEHHS CBOIX MEPCOHA/IbHUX AaHUX Byab-AaKMM
BOJIOZiNIbLLEM Ta PO3NOPAAHMKOM L€l 6a3un, AKLLO Li faHi 06po6AsOTLCA HE3aKOHHO YM € HEAOCTOBIPHUMMU;

- Ha 3axMCT CBOiX MEepPCOHaNbHUX AaHWX BiA, HE3aKOHHOT 06pPOobKM Ta BMNAAKOBOI BTPATU, 3HULLEHHSA,
NOLIKOAMKEHHSA Yy 3B'A3KY 3 YMUCHUM MPUXOBYBaHHAM, HEHAAAHHAM UM HECBOEYACHUM X HaAaHHAM, a TAKOX Ha
3aXUCT Bif, HaAaHHA BiAOMOCTEN, LLLO € HEAOCTOBIPHUMM YM raHbBNATL YECTb, MAHICTb Ta AifoBy penyTauito ¢isnYHOI
ocobu;

- 3BepTaTMcA 3 NMTaHb 3aXUCTY CBOIX NpPaB LWOAO NEPCOHANbHUX AaHUX A0 OpraHiB AeprKaBHOI BNaguM, opraHis
MicLEeBOro camoBpAAYyBaHHSA, 40 NOBHOBAXEHb AKMUX HaNeXUTb 34iNCHEHHA 3aXUCTY NePCOHANbHUX AAHUX;

- 3acTOCOBYBaTM 3acobu NpPaBOBOro 3axMCTy B pasi NopylleHHA 3aKOHOAABCTBA MPO 3aXMCT NEepPCOHaNbHUX
OaHUX.
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BaHK TakoK nosigomnsie KnieHTy, WO MOro nepcoHasibHi AaHi MOXYTb Ha4aBaTUCb OpraHam AeprKaBHoi Blaam
Ta MiCLUEBOro CamMOBpAAYBaHHA, a TaKOX MigNPMEMCTBAM, YyCTaHOBaM, oOpraHisauism Ta ¢isMyHMM ocobam,
BK/1HOYAOYM iIHO3EMHUX IOPUANYHUX Ta Gi3UYHKX OCib, BiaNoBiAHO A0 3aKOHOAABCTBA, BHYTPILLHIX NO/IOXKeHb baHKy
npo obpobKy NepcoHanbHMX AaHWX Ta Yy BianoBiAHOCTI 3 HagaHow KnieHTom 3roaoto Ha 06pPOOKY MepcoHaNbHUX
OAHUX.
3.5.3. KnieHT o3HaMOMAEHUI Ta NOTOAMKYETbCA 3 TUM, WO BWKNALEHI B NyHKTI 3.5. MpaBna ymoBM € iCTOTHUMM
ymoBamu [lorosopy, To6To HeObXigHMMM ANnA AOTOBOPY AAaHOI0 BUAY WOAO HAasBHOCTI AKMX CTOPOHM JOCATU 3roau.
3.5.4. MignucaHHam [Jorosopy KnieHT niaTBepaKye, WO A0 MOMEHTY nignucaHHa [JoroBopy omy byna HapgaHa
BMYepnHa iHpopMalis, HeobxiaHa Ans yknageHHa gaHoro [lorosopy, woao ¢iHaHCOBOI NOCAYIY, WO € NPeaMEeTOM
uboro [lorosopy, 3asHauyeHa B YacTWHi Apyriit ctatTi 12 3akoHy YkpaiHu «[lpo ¢iHaHCOBI nocayrM Ta AepkasHe
peryntoBaHHA PUHKIB piHAHCOBMX MOCAYM».
3.5.5. CTOpOHM Ainwnu 3rogu, Wwo 30608’A3aHHA 3a [loroBOpom He € 6e3BiAKNANYHUMMU.

4. 0CObJ/IuBI YMOBU OBC/NYTOBYBAHHA MOTOYHUX PAXYHKIB

4.1. baHk BigKpuBae KnieHTy noTouHui(-i) PaxyHoK(-1) y HauioHanbHin Ta/abo iHO3eMHiln BantoTi Ana 36epiraHHA
rpowen Ta 3A4ilMCHEHHA PO3PaxyHKOBO-KAaCOBMX OMnepaLid 3a ONOMOro NAaTiKHMX iHCTPYMEHTIB, BignoBiAHO A0
ymoB [Jorosopy Ta BMMOr 3aKOHOAABCTBA. BiaKpuTTA noTouyHoro(-ux) PaxyHKy(-iB) 3AiACHIOETbCA Ha niacTasi
3ansu/3anBun-aHkeTn KnieHTa. 3asBa/3anABa-aHKeTa nogaetbcA KnieHTom Ao baHKy 3a dopmoto, 3aTBepAKeHOol
3rigHo BHYTpiWHIX npoueayp bBaHKy, B nucbmoBomy Burnagi 6esnocepeaHbo Yy BigdineHHi baHKky abo B
€N1EKTPOHHOMY BUMALI 3 BUKOpPUCTaHHAM 3acobis COBO «IHTepHeT-6aHKiHr» (B pasi fKWo ocoba byna paHiwe
laeHTUdikoBaHa Ta BepudikosaHa).

4.2. BaHK MO)Ke BCTaHOB/IOBAaTM 3a MEBHUMM TapMHUMMM NaKeTaMW CYMM HE3HWKYBa/JbHOro 3aiulLKy Ta/abo
MaKCMManbHOro Ta/abo MiHiManbHOro PO3MillleHHA KoLTiB Ha MoToYHOMY PaxyHKyY nNpu MOro BigKpuUTTi.

4.3. MNepenik, ymosu Ta/abo BapTicTb HagaHHA Nocayr (NposeaeHHA onepadiin) 3a PaxyHKom KnieHTa BM3HayaloTbcA
Tapudamm baHky.

4.4. Onepauii 3a PaxyHKOM 3AiMCHIOIOTbCA Y MeXax 3a/ULWKIB KOWTiB Ha PaxyHKy Ha nigcrasi Po3paxyHKOBMX
OOKYMeHTIB, HagaHux KnieHTom y BaHK i opopmneHux 3rigHo i3 Bumoramu HauioHanbHoro 6aHKy YKpainm.

4.5. Po3paxyHKOBO-KacoBe  obcnyroByBaHHs  KnieHTa  34ilicHIOeETbcA Yy mexkax  OnepauiiHoro  4acy
BaHKy/OnepauiiHoOro Yyacy CUCTEMM, KPiM BUXiAHWMX, CBATKOBMX Ta Hepoboumx (HebaHKiBCbKWMX) AHIB. TpuBanicTb
OnepauiitHoro Yacy baHky/OnepauiinHOro 4acy cuctemy BCTaHOB/IOETLCA BHYTPIWHIMM Npasunamm baHky.

Po3paxyHKOBI AOKYMEHTH, WO Haaiiwam npotarom OnepauiiHoro yacy baHky/OnepauiiHoro yacy cucremm,
BUKOHYIOTbCA B A€Hb iX HaaxoaXKeHHA A0 baHKy.

Po3paxyHKOBi [0KYMEHTM, WO Haginwau nicna OnepauiiiHoro 4acy baHKy/OnepauiiiHoro uacy cuctemu,
BMKOHYIOTbCA HE MNi3Hille HACTyNHOro AHA abo Lboro X AHA, 33 HAABHOCTI TEXHIYHMX MOXKANBOCTEN BaHKy, 3 onaaToto
3rigHo i3 Tapupamu.

4.6. Mpw 3aiCHEHHI po3paxyHKOBMUX onepauiii CTOPOHU BMKOPUCTOBYIOTb PO3paxyHKOBi AOKYMeHTU nepeabayeHi
HOPMATUBHO-NPaBOBUMM aKTamMm HauioHanbHOro 6aHKy YKpaiHu.

4.7. B pasi nepepaxyBaHHA KNiEHTOM rpowwoBMx KOWTiB Ha MOTOYHMI PaxyHOK 4epes iHWi 6aHKKM 4M HebaHKiBCbKI
¢diHaHCOBI yCTaHOBW, B T.4. BHECEHHA Yepe3 HWUX TOTIBKOBUX KOLITIB 3 METOK nepeKkasy Ha [oTo4yHui PaxyHOK,
biHaHCOBI PU3MKKM, NOB'A3aHI 3 MOMK/IMBOKO 3aTPMMKOIK B HAAXOAMKEHHI TaKMX KowTiB Ha [oTOYHMIA PaxyHOK,
npuiimae Ha cebe Knient. NignucaHHam [orosopy KnieHT NiaTBEpAMKYE, WO BiH YCBIAOMIOE Ta NOrOAMKYETLCA 3 TUM,
Wo baHK He MA€e MOMKIMBOCTI KOHTPONIOBATM abo peryntoBaTh WBMAKICTb HAAXOAKEHHSA FPOLIOBUX KOLITIB 3 iHLWMX
6aHKiB (HebaHKIiBCbKMX BiHAHCOBMX YCTaHOB) abo BNAMBATM Ha PO3MipW KOMICIH, LLLO CTATYIOTbCA 33 NepepaxyBaHHS
rPOLWOBMX KOWTIB iHWMMM BaHKamMM (HebaHKIBCbKMMM GpiHAHCOBUMM YCTaHOBaMM).

Y BMMNagKy nonoBHeHHA [MoToyHOro PaxyHKy KnieHTa LWAAXOM BHECEHHA TOTiBKM, 3AiMCHEHOrO 4epes Mepexy
BigdineHb Ta/abo nnaTidKHUX TepmiHaniB 6aHKiB-napTHepiB, 3apaxyBaHHA KoWTiB Ha lMoTouyHuiA PaxyHoK KnieHTa
3AiNCHIOETBCA MPOTArOM TPbOX poboumx AHIB 3 AaTWM BHECEHHA TOTiBKOBMX KOWTiB A0 Kacu abo nnatiKHOro
TepMiHany, AKLLO iHWKNA CTPOK He NepeabdbayeHnin BignoBiagHMMKM NpaBuaammn 6aHKiB-NapTHepIB.

4.8. Ha 3anMWOK BNacHUX (He KpeauTHMX) FPOLIOBMX KOLUTIB, LLO 3HaxoAaTbcA Ha MoTouHomy PaxyHKy KnieHTa,
NPOLEHTU HapPaxoBYIOTLCA B PO3Mipi BCTaHOBAEHOMY ymoBamu [orosopy Ta/abo Tapudpamum.

Y pasi, Akwo Jlorosopom Ta/abo Tapudamu baHKy nepeabayeHo HapaxyBaHHA NPOLLEHTIB Ha 3a/IMLLOK KOLWTIB, WO
3HaxoaATbcA Ha NoToyHoMy PaxyHKy KnieHTa, nignucaHHAM [lorosopy KAieHT NOroAMKy€eTbCA 3 HACTYNMHUM NOPALKOM
HapaxyBaHHA Ta CN/aTN MNPOLLEHTIB:

- bBaHk HapaxoBye Ta cnniauye KnieHTy NpoLEHTN Ha 3a/IMLLIOK KOLWWTIB, WO 3HAaxogATbCA Ha MNoToyHOMY PaxyHKy
KnieHTa y po3mipax, BusHayeHux [lorosopom ta/abo Tapudamm baHky Ta y BantoTi OTOYHOro PaxyHKy;
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- HapaxyBaHHA Ta BMM/aTa NPOLEHTIB Ha 3a/IMLIKM KOLUTIB, WO 3HaxoaATbca Ha MoToyHomy PaxyHKy KnieHTa Ha
KiHeub KoMHOro OnepaujifHoro AHA baHKy, 34iACHIOETbCA MeToaom «dakT/dakT» 3a GaKTUUHY KinbKicTb AHIB B
nepioai, 3a AKMMN 34iMCHIOETbCA HAapaxyBaHHA NPOLEHTIB, He piAlle 0AHOro pasy Ha MicAub Ta He Mi3Hile 0CTaHHbOro
poboyoro AHA MNOTOMHOrO MicAUA, Ta B AeHb 3akKpuTta [loToyHoro PaxyHKy. [epioa, 3a AKMA 3A4iMCHIOETHCA
HapaxyBaHHA MPOLEHTIB, PO3NOYMHAETLCA 3 AHA, HACTYMHOro 3a AHEeM nonepesHbOro HapaxyBaHHA MPOLEHTIB Ta
3aKiHUYYETbCA AHEM, B SKOMY 3AiACHIOETbCA TaKe HapaxyBaHHA, Ta BKAtOYaEe B cebe pobodi Ta Hepoboui aHi;

- NpW pO3paxyHKY NPOLLEHTIB Ha 3a/IMLLIOK rpOLLOBUX KOLWWTIB Ha [MoToYHOMY PaxyHKy KnieHTa BpaxoByeTbCA AeHb
3apaxyBaHHs KOLWWTIB Ha [TOTOYHUI PaxyHOK Ta He BPAXOBYETbCA A€Hb CNMUCAHHA KOWTiB 3 [OTOYHOro PaxyHKy;

- NPV HapaxyBaHHi NPOLEHTIB, BaHK YyTPUMYE i3 CYMM HapaxoBaHMX MPOLEHTIB Ta NepepaxoBye A0 OloaxKeTty
noAaTKM B NOPAAKY, PO3Mipi Ta CTPOKK, BCTAHOB/IEHI 3aKOHOA4ABCTBOM.

HapaxyBaHHA NPOLEHTIB Ha 3aNMLIOK KOLWITIB, WO 3Haxo4ATbCA Ha NMoToyHOMY PaxyHKy KnieHTa, NnpuUnMHAETLCA B
OCTaHHill geHb nepen, NoYaTKOM npoueaypu BusegeHHa PoHaoM BaHKy 3 pUHKY (Y pasi NpuMAHATTA HauioHanbHUM
6aHKOM YKpaiHW pilleHHs Npo BiAKAMKaHHA 6GaHKIiBCbKOI niueH3ii Ta fikBigauilo 6aHKy 3 MigcTaB, BM3HAYEHUX
YaCTUHOW Apyroto cTaTTi 77 3akoHy YKpaiHu "Mpo 6aHKK | 6GaHKIBCbKY AiANbHICTL", - Y AeHb NPUAHATTS pPilUeHHA Npo
BiAKNMKAHHA 6aHKIBCbKOI NiLeHsii Ta nikBigalito 6aHKy).

4.9. 3rigHO 3 BUMOramu Ajto4oro 3aKoOHOAaBCTBa YKpaTHU A1 3apaxyBaHHA BMK/OYHO 3apobiTHOT nnatu, cTuneHa;i,
neHcii, couianbHOT 4ONOMOrM Ta iHWKX NepeabayeHUX 3aKOHOM CoLianbHUX BMNNAT Gi3nYHil 0cobi BiaKpMBaETLCA
OKpemMni1 MOTOYHMIN paxyHOK abo BUKOPUCTOBYETLCA BXKe BiAKPUTUIN ANA UUX Linel paxyHoOK (OKpeMunit paxyHoK).

B pasi BiaKkpuTTA OKPEMOro paxyHKY, TakKMi PaxyHOK MOXKEe BMKOPWUCTOBYBATUCb BUK/AKOYHO A0S 3apaxyBaHHA
3apobiTHOT NNaTK, CTMNEHAT, NeHcii, colianbHOT 4ONOMOrM Ta iIHWKX NnepesbayeHMX 3aKOHOM COLia/IbHUX BUNAAT.

MNignucaHHAM 3asBU-aHKETU 3 BiANOBiAHOO NMO3HA4YKoW B pAAKY "IHwWa goaaTkoBa iHpopmauia" abo nosHaykolo,
wo PaxyHOK BiAKpMBAETbCA A/s 3apaxyBaHHA 3apobiTHOI nmaaTm npu BiAKpUTTI OKpemoro paxyHKy, KnieHT
NMOrOAMKYETLCA Ha Te, WO byAb-AKi HAAXOAMKEHHSA KOLWTIB, AKi He BignoBigatoTb pexkumy OKpemMoro paxyHKy (roTiBKOBI
Ta 6e3roTiBKOBI), Ha TaKMIh paxyHOK 3a60POHAIOTLCA.

B pasi HagxoaxKeHHs Ha OKpeMUit paxyHOK KnieHTa KOLWTiB, AKi He BianoBigatoTb pexumy OKpemoro paxyHky, abo
npu BcTaHoBNeHHI KnieHTy JlimiTy KpeauTyBaHHA no OsepapadTty, baHK Ma€e npaso, 3rigHO 3 BMMOramu Aitlo4oro
3aKOHOAaBCTBA, BHYTPIWHbOBAHKIBCbKMX Npoueayp Ta/abo gitoumx TapudiB 3miHUTU cTaTyc OKPEMOro paxyHKy Ha
cTaTyc PaxyHKy.

4.10. [opaTtkoBi npaBa Ta 0608’A3KM CTOPiH B MeXKax 06cnyroByBaHHA MoTouHUX PaxyHKiB.
4.10.1. Knienm mae npaso:

- po3nopsaKaTUCb Ha CBili PoO3cys rPOLIOBMMW KOWTAMM Ha CBOEMY [MOTOYHOMY PaxyHKy 3 JogepKaHHAM
BMMOT 3aKOHOAABCTBa, 33 BUK/IIOYEHHAM BUNaAKiB, nepeabayeHnx 3aKkoHoAaBCTBOM Ta/abo [lorosopom;

- B 6yab-AKKMi1 Yac (y Tomy uncni y pasi Hesroam i3 3miHoto ymos [lorosopy Ta/abo Tapuadis) iHiujoBaTh 3akpuUTTA
MotoyHoro PaxyHKy, nogaswun Ao baHKy 3aABy BCTaHOBAEHOro 3paska. 3akputTa [loToyHOro PaxyHKy, 4O AKOro
BiAKpPUTO Xo4ya 6 oaHy KapTKy, 34IMCHIOETbCA 3 ypaxyBaHHAM 0COOAMBOCTEN, BCTAHOBAEHUX UMMM [MpaBuaamm,
Jorosopom ToLLO;

- HagaTW 4OBipeHicTb TpeTi 0cobi Ha NpaBo po3nopsaaKeHHA MoTouyHMMm PaxyHKom, obopmuBLM Ti B BaHKy abo
B NOpsAKy, nepesbayeHOMy 3aKOHO43aBCTBOM;

- CaMOCTIHO PO3NopPALKATUCA FPOLLOBMMM KOLITaMM, LLLO 3HAaX0AATbCA HA MNoTouyHOMYy PaxyHKy y BignoBigHocTi
00 pPeXumy paxyHKy, 3a YMOBMU AOTPMMAHHA BUMOT 3aKOHOZAABCTBa, umx Mpasma Ta ymos LJorosopy. Onepauii 3a
MoTo4yHMM PaxyHKOM MOXKYTb ByTM oBmerkeHi abo NPUNUHEHI AuWwe y BUMNAAKax Ta B NopaaKky, nepeabavyeHmx
3aKoHogaBcTBOM Ta/abo [loroBopom. KnieHT mae npaso y BignosigHocTi 4o ymos [lorosopy 34ilicHioBaTH
nonoBHeHHA MNMoTo4yHoro PaxyHKy ocobucto abo yepes iHWKMX OCi6 cnocobamu, WO He cynepeyaTb 3aKOHOAABCTBY, Y
BantoTi [oToyHoro PaxyHKy B roTiBKOBiA ¢opmi Yepe3 Kacy BaHky abo B 6e3roTiBKoBili ¢opmi LWAAXOM
nepepaxyBaHHA KOLWTIB;

- OTPMMYBATU FOTIBKOBI KOWTK 3 [MOTOYHOrO PaxyHKy B Me)Kax 3a/MWKy KowTiB Ha [MoToyHOMy PaxyHKy, 3
ypaxyBaHHaAM Bumor [orosopy, Npasua Ta y BUNaaKax, nepeabayeHnx 3akoHO4aBCTBOM.

- 3BEpPTaTMCb 3a KOHcynbTauiamu go baHKy 3 npusoay Lorosopy, ob6cayrosysaHHA MoTouyHoro PaxyHKy Ta/abo
BMKOPUCTaHHA KapTku;

- Hagatv baHKy BignosigHy NMCbMOBY 3aABY Y BUNAAKy He3roam 3 iHGopmaLieto 3a NnpoBegeHNUMM onepaLiamm,
HaBeZeHMMM y Bunucui, npoTtarom 15 (N'ATHaAUATU) KaneHOapHMX AHIB 3 AaTu dopmMmyBaHHA Bunucku. Taka 3anBa
po3rnagaeTbca baHKOM y nNopAaKy Ta CTPOKW, BCTaHOBAeHi npasunamm MIMC. HeoTpmaHHA BaHKOM TaKoi 3aaBU Y
BKa3aHWI CTPOK BBAXKAETbCA MiATBEpPAKEHHAM KnieHTa npaBuabHOCTI iHbopmauii, HaBeaeHoi y Bunuckax;

- 3BepTatucb A0 baHKy i3 3anMTamy 3 pPO3WYKY paHiwe nepepaxoBaHUX Ta MOBEPHEHHA MOMMUJIKOBO
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nepepaxoBaHUX rPOLLOBUX KOLUTIB;

- 3BepHyTUCb A0 baHKy 3 NMTaHb OTPUMaHHA AO0AATKOBMX NOCAYT WoA0 06cayrosyBaHHA MOToYHOro PaxyHky.
4.10.2. Knienm 30608’a3aHuli:

- BMKOHYBaTW BMMOIM YMHHOIO 3aKOHOAABCTBA YKpPAiHM Npu 3A4iMCHEHHI pO3paxyHKOBO-KACOBMX onepaLin Ta
AOTPMMYBaTUCb YMOB [lorosopy;

- [JOTPUMYBATMCb BMMOT NO OpraHisauii 6e3roTiBKOBMX pO3paxyHKiB, iX ¢opm, CTaHAAPTIB AOKYMEHTIB i
OOKYMeHTOoO0biry Ta BCTAaHOB/IEHMX NPABUA 34iMCHEHHA KAacOBUX onepaw,in;

- He BMKopucToBYyBaTM [lOTOYHMI PaxyHOK pOna npoBedeHHA onepauii, noB’A3aHMX 3i 34iMCHEeHHAM
NiANPUEMHMLBKOT AisNbHOCTI abo HesanexHoi npodeciiiHoi gianbHocTi. KnieHTM Hepe3naeHTN 3060B’A3yI0TbCA He
oTpUMyBaTM Ha [MOTOYHMN PaxyHOK KOLWTM, OTPUMMaHi SIK AOXif4 3 OKepenom iX MOXOAXKEeHHs 3 YKpaiHu, LWo
NiaNAraloTb ONOAaTKyBaHHIO;

- CBOEYACHO, B AieHb 34iMCHEHHsA onepauin no MoTouyHomy PaxyHKy, cnnadysBaTn baHKy nnaTy 3a HafgaHi nocnyrm
3rigHo 3 Tapudamu;

- niaTpMmyBaTu Ha MoTo4yHOMyY PaxyHKy CyMy KOLUTIB AOCTaTHIO ANA cnnucaHHA baHKom nnatu 3a HagaHi nocayru
3rigHo 3 Tapudamu;

- 3A4iMCHUTM noBepHeHHA BCiel cymn 3aboprosaHocTi nepes baHKom 3a HecaHKuioHoBaHMM oBepapadTom
Ta/abo 3a AoAaTKOBMMM Nporpamamm 6aHKIBCbKMX NOCAYT, WO MOXKYTb ByT HagaHi B pamKax [oroBopy y HacTynHMX
BMMaAKax:

a) y pasi posipsaHHA JloroBopy Ta 3aKpUTTA MOTOYHOro PaxyHKy - He Mi3Hille HAacTynHoro poboyoro AHA 3a AHEM
po3ipBaHHsA Takoro [orosopy;

6) y pa3i posipBaHHA AOroBopy Ha 06CAYroByBaHHA 3apPnaAaTHOIO NPOEKTY, YKAaAaeHoro Mixk baHkom Ta Cy6’ekTom
rocrnogaptoBaHHsA, He Ni3Hile HacTynHOro pobo4oro gHA 33 AHEeM pOo3ipBaHHA TAaKOro A40roBoOpy Ha o6cayroByBaHHA
3apnNaaTHOrO NPOEKTY;

B) Y pasi NpMNMHEHHA TPyAoBUX BiaHOCKMH 3 Cy6’eKTOM rocnosiaptoBaHHA - He Mi3Hille poboyYoro AHA, HaCTYMHOro
33 AHEM TaKoro NPUNUHEHHA TPYA0BMX BiAHOCKH, AKLO iHlWe He BcTaHoBeHo Jlorosopom/[1o4aTKOBOO Yroaoto.

Y 38’s3Ky 3 unm KnieHT gopyyae baHKy cnpsamoByBaTH BCi HAAXOAKEHHS rPOLIOBMX KOWTIB Ha MOTOYHUI PaxyHOK
B NepLly Yepry Ha NOBEPHEHHS TaKkoi 3a60proBaHoCTi;

- Yy pasi BMHWKHEHHA HecaHKuUioHOBaHOro osepapadTy 3a MNMoToYHMM PaxyHKOM, NoracutuM Moro 3i cnaatoro
MPOLEHTIB 32 KOPUCTYBAHHA FPOLIOBMMM KOLUTAaMK Y PO3MIpi Ta CTPOKKU, BCTaHOBJeHi Jorosopom Ta Tapudamm,
LINAXOM BHECEHHSA BiANOBIAHOT CyMM rpoLWOBKMX KOWTIB Ha MOTOYHMI PaxyHOK. Y BMNaAKy HECBOEYACHOrO NOralleHHs
3aboproBaHocTi 33 HecaHKuUioHOBaHUM oBepapadTom Ta/abo npoueHTaMu 3a KOPUCTYBAaHHA FPOLLIOBMMM KOLITaMMU
3ab0proBaHicTb BBA*KAETbLCA TAKOIO, LLLO NPOCTPOYEHa, Ta A0 KnieHTa 3acTocoByloTbCA WTPadHi caHKLii BianosigHo A0
Jorosopy Ta Tapuodis baHky;

- HapaeaTu BigOMOCTI, AKi BUTpebye baHK 3 MeTOK BUKOHAHHA BUMOT 3aKOHOAABCTBA, WO PEryatoE BiGHOCUHN Y
cohepi 3anobiraHHA neranisauii (BigMnBaHHA) 4OXOAIB, OAEPKAHUX 3/TOYNMHHUM LUNSXOM.

4.10.3. baHkK mae npaso:

- BMKOPUCTOBYBaTU KowTu KnieHTa, AKi 36epiratoTbcs Ha MMoTOYHOMY PaxyHKy, rapaHTyruM iX HaABHICTb i
nposeLeHHA onepaLin BigNoBiAHO 40 3aKOHOAaBCTBA;

- BiAMOBWUTM y NpoBeAeHHI byab-AKMX onepaLiii 3a MoTouyHMM PaxyHKOM Npu HasBHOCTI ¢aKTiB, WO cBig4aTh Npo
nopyweHHA KnieHTom npaBua KopUcTyBaHHA MoTouyHMM PaxyHKom, nepeabadyeHnx 3aKOHOAaBCTBOM;

- 3YNWUHUTK NPOBeAEHHA onepaLii, Wo 34iMCHIOETbCA 3a AOpYYeHHsAM KnieHTa, y BMMaZKax Ta y CTPOKM, WO
nepegb6ayeHi 3akoHom YKpaiHu «[po 3anobiraHHA Ta NpoTuAito neranisauii (BigMMBaHHIO) AOXOAiB, OAepMKaHUX
3/I04YMHHUM LWNAXOM, GiHAHCYBaHHIO TepOpU3MY Ta GiHAHCYBaHHIO PO3NOBCIOAXKEHHA 36POT MaCOBOIO 3HULLLEHHAY;

- 3abnokysatu KapTky KnieHTa (noctaBuT KapTKM B €N1eKTPOHHUI abo MiKHapoOAHWIA CTOM-ANCT, NPU3YMUHUTM
obcnyrosyBaHHA PaxyHKy) y BMNaaKy Hecnnatv Komici baHky Ta/abo HasBHOI ByAb-AKOI iHWOI HenoraleHol
3aboprosaHocTi KnieHTa nepeg BaHKOM g0 NoBHOro noraweHHA KnieHTom Takoi 3aboprosaHocTi nepes baHKom Ta
BigLWKOAYBaHHA baHKy ycix BUTPAT 3a NpoBeAeHi HUM onepalii no 6/10KkyBaHHIO KapTkuy;

- oTpumyBaTtu Big KnieHTa nnaty 3a HagaHi nocnyru BignoeigHo Ao BcTaHoBAeHUX Tapuodis;

- 3miHoBaTn Tapudm Ta OnepauiiHuin yac baHKky Ta/abo OnepauiiHUin Yac cucTemm;

- 3[ilMACHIOBATM NPUMYCOBE CMMCaHHA KOwWTiB 3 PaxyHKy KiieHTa y BMNagKax Ta y nopsaky, nepeabavyeHomy
YMHHMM 3aKOHOLABCTBOM YKpaiHu;

- Y BUNaZKy aKTMBHOro BUKopucTaHHA KnieHTom MoTouyHoro PaxyHKy, BigcyTHOCTI 3aboproBaHocTen, bBaHK Moxe
3anponoHyBsatn KnieHTy goaatkosi nocayru;

- 3a paxyHOK manHa KnieHTa baHK Ma€e npaBo 3a40BOJ/IbHUTM CBOi BUMOTM TaKOX LWOA0:

a) BiAWKOAyBaHHA BUTPAT, NOB'A3aHMX i3 Npes'sBAeHHAM BUMOrM 3a JJOroBoOpom;
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6) BigWKoAyBaHHA BUTPAT WOAO CTPaxyBaHHA 36UTKiB, 3aBAaHMNX NopylieHHAM [lorosopy.

4.11. [opaTKoBi 3acTepeXKeHHA WoA0 BianosiaanbHocTi CTOpiH B meXax o6cnyroByBaHHA MoTouHOro PaxyHky.
4.11.1. KnieHT Hece BiANOBIAANbHICTb 33 NPABUbHICTb 3aMOBHEHHSA BCiX PEKBI3UTIB PO3PaXyHKOBOrO AOKYMEHTa.
4.11.2. KnieHT Hece BignoBiganbHiCTb 3a BigNOBiAHICTb iIHPOpPMALLii, 3a3HAYEHOT HUM B JIOKYMEHTI Ha NepeKas KoLWTiB,
cyTi onepadii, Woa0 AKOT 34iMCHIOETbCA Lel nepeKas.

4.11.3. baHK KOHTPO/IOE MOBHOTY 3aMOBHEHHSA PEKBI3UTIB NNATIXHUX AOKYMEHTIB KnieHTa Ta BigNoBigHICTb BKa3aHMX
B HUX HoOMepa lNoTo4yHoro PaxyHky KnieHTa Towo.

4.11.4. baHK He Hece BigMNOBIAANLHOCTI 3a NpoBeAeHi 3a MoTouyHUMM PaxyHKamm KnieHTa onepauii Ta ix HacnigKu,
AKLLO MOXK/IMBICTb MPOBEAEHHSA 3a3HaYeHUX onepaL,ii BUHWKAA He 3 BUHU BaHKy.

4.11.5. baHk y BunaaKax, nepeabayeHunx [loroBopom Ta/abo 3aKOHOAABCTBOM, He Hece BiANOBIAaNbHOCTI 3a
BigMoBy Hagatn KnieHTy nocayry, 3oKpema, BUKOHaTK HadaHi KnieHTom po3paxyHKoBi Ta/abo KacoBi JOKYMeEHTH 3a
[loroBopom, WO nNpu3BeNo A0 MOPYWEHHs CTPOKiB Ta/abo HENOBHOTU NepepaxyBaHHA noaaTkie, 36o0pis
(oboB'a3KoBUX NaTexkiB) A0 bloaKeTiB abo AepKaBHUX LiboBUX GOHAIB, BCTAHOBAEHUX 3aKOHO4AaBCTBOM.

4.11.6. bBaHK He Hece BigNOBIAANbHICTb 33 OyAb-fKe PO3roJIOWEHHS, CNOTBOPHOBAHHA, Y4 TO HE OTPUMaHHSA
iHpopMmaLii Npo PaxyHKM, LLO MOXKe CcTaTUCA BHACNiAOK i PO3CUNKM Ha Homep mobinbHoro TenedoHy, sKa
NpPoBOANTLCA 3 BUKOPUCTAHHAM CTaHAAPTHUX KaHaiB nepesadi AaHuX.

4.11.7. baHK He Hece BiANOBIAANbHOCTI:

- B pasi BiamoBM 34ilicHUTM onepadito 3a MoTouyHMm PaxyHKom KnieHTa y BUnaakax, nepegbavyeHmx [Jlorosopom
Ta/abo 3aKOHO4ABCTBOM;

- B pa3i HEeCBOEYACHOCTI Ta HETOYHOCTI BMKOHaHHA onepauin no MotoyHomy PaxyHKy KnieHTa 3 BMHM KnieHTa
Ta/abo TpeTix ocib;

- B pasi HECBOEYACHOCTi Ta HETOYHOCTI BUKOHAHHA onepaLiit no NMotoyHomy PaxyHKy KnieHTa 3 iHLWMX NpUYKH,
He3aneXKHuX Bif baHKy;

-y BMMAAKy BCTaHOBAEHHA HBY Ta/abo iHWMMKU AepsKaBHUMM OpraHamMu YMpasBiHHA, PillEHHSA AKUX €
060B’A3KOBMMU 4N1A BUKOHAHHA BaHKOM, 06MeXKeHb Woa0 34iMCHEHHA onepaLid 33 MNoToyHum PaxyHkom KnieHTa
Ta/abo BCTAHOB/MIEHHA HUMW MOPAAKY nepekasy baHkom KowTis 3 MoToyHoro PaxyHKy KnieHTa BigmiHHOro Big, Toro
Wo nepenbdayeHmii Jorosopom ToLO.

4.12. Ocob6nusocTi 3aKpuTTA NMOTOUHOrO PaxyHKy.
4.12.1. NoToYHMI PaxyHOK MOKe ByTN 3aKpUTUIA:

- 32 3aaBot KnieHTa npo 3akpuTTA MOTOYHOro PaxyHKy 3a YMOBWM HaNeKHOro BUKOHAHHA KnieHTOM BCix CBOIX
30608’A3aHb, NepenbadeHmx JoroBopom MPOo BiAKPUTTA PaxyHKY. 3a/MILIOK KOWTiB Ha MoToyHOMy PaxyHKy moxke
6yTV BMAAHMI rOTIBKOKO Yepe3 Kacy baHKy abo nepepaxoBaHuii bBaHKOM Ha iHWWI, BU3HaYeHU KnieHToM, paxyHOK
He paHile Hix Yepes 45 (copoK N’ATb) KaneHAAPHUX AHIB 3 MOMEHTY NoAadi 3asaBM NPo 3aKpUTTA MNMoToYyHOro PaxyHKy
Ta NOBepHEHHA BCix KapTok;

-y pa3si cmepTi KnieHTa (3a 3anaBOt0 TpeTboi 0cobu, 30Kpema cnagkoemus). MNpu ubomy, 3060B'A3aHHA KnieHTa 3a
[ oroBopom npo BiAKPUTTA paxyHKY He NPUNUHAETLCA MO0 CMEPTHO, OCKi/IbKM BOHO HE € HEPO3PMBHO NOB'A3AHUM 3
Moro ocoboto i y 3B'A3KY 3 LUM MOKe BYTU BUKOHaHe iHLW o 0coboto, 30Kpema CnafKoeEMUEM;

- bBaHKOM, SKWO NPOTArOM TPbOX POKiIB MOCNiNAb He 3gilicHoBanucAa onepauii 33 MNMoToyHMm PaxyHKom 3a
BMK/IIOYEHHAM onepauii 3i cninatm baHKoM MPOLLEHTIB Ha 3a/MLWKK KOWTiB Ha MoToYHOMY PaxyHKy, Npuv HasaBHOCTI
oCTaHHiX, baHK 3anuwae 3a coboto npaBo BigMmoBUTU KnieHTy B 06cnyroByBaHHi MoToyHoro PaxyHKy Ta 3aKpuTu noro.
Mpn LbOoMy, 3aAUWKM KowTiB Ha [MOTOYHOMY PaxyHKy nepepaxoBytOTbCA Ha OaHKIBCbKM paxyHOK, Ha SAKOMy
061iKOBYIOTbCA KOWTK 3@ HeAilouMMM paxyHKamu Ta 36epiratoTbCA Ha HbOMY A0 3BepHeHHA KnieHTa fo baHKy 3
METOI0 PO3NOPALKEHHA UMM KOLWITaMK. Ha 3anMILOK KOLWTIB, WO 6yan nepepaxoBaHi Ha paxyHOK A1a 061iky KowTis
3a HeZiloYMMM paxyHKamu, MPOLEHTU He HAaPaxOBYHOTLCA.

- 3iHWKX nigcTas, nepenbayeHnx 3akoHogaBcTBOM, Jorosopom Ta/abo ummu Mpasunamm.

5. NMPABUNA 34IMCHEHHA ONEPALLIA 3 BUKOPUCTAHHAM NNATIXKHUX KAPTOK

5.1. baHk Bunyckae ao MotouHoro PaxyHKy KnieHty Ta/abo [epskatento naatixkHy KapTky Ha nigcrasi 3assu/3ansu-
aHkeTu KnieHTa, Wwo nogaetbca KnieHtom o BaHKy 3a popmoto, 3aTBepasKeHo0 3rigHo BHYTPIWHIX npoueayp BaHky,
B NMMCbMOBOMY BUrnaai 6esnocepesHbo y BigaineHHi baHKy abo B eneKTPOHHOMY BUMAALI 3 BUKOPUCTAHHAM 3acobis
CABO «IHTepHeT-6aHKIHMY.

KapTKa Hagaetbca KnieHTy nig, posnucky, npotarom 10 (pecstn) poboumx AHiB nicns oTpumaHHA Big KnieHTa
3anBun/3anBu-aHKETH, 3aBepLIeHHA BaHKOM nepeBipKK i NiIATBEPAMKEHHA AAHUX, WO MICTATLCA B HaAaHUX KnieHTom
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AOKYMEHTaX, a TaKoXK BHeceHHs KnieHTom Ha PaxyHOK cymu KolwTis BignosigHo Ao Tapudis (BianosigHo A0 ymos
TapudHux nnaHis). Mpu ubomy KnieHTa NoBiAOMNAIOTb NPO AaTy OTPUMaHHA KapTKu.

Onepauii 3 BUKOpUCTaHHA KapTKKM 34iMCHIOTLCA NPOTATOM CTPOKY Aii KapTKK, AKMIN 3a3HAYaETbCS Ha INLbOBOMY
6oui KapTku. TepmiH aii KapTKM NpUNMHAETbCA MNicna 3aKiHYEHHA OCTaHHbOrO AHA MicAUA i POKY, 3a3HAYeHOro Ha
nnuposomy boui KapTtku.

[o MNoTo4yHoro PaxyHKy baHK MO»Ke BMMYCKaTK Ta HagasaTu KnieHTy HAcTynHi naaTixKHi KapTkm Ta MIH o Hux:

- OCHOBHY KapTKy;

- iHwi JoaaTkoBi KapTku Oeprkatento (depkaTensm) — Ha niactasi okpemmx 3aas KnieHTta. Ymoeu Ta MNpasuna
KOPUCTYBaHHSA nnaTi*kHo KapTkoto MasterCard MNAT «KPUCTANNBEAHK», aki HaBeaeHo B [loaaTky 1 go uux Mpasun,
NOLLMPIOIOTLCA TAKOXK i Ha BCi JogaTtkosi KapTku.

5.2. BaHK 3abe3nevye 3AiMCHEHHA pPO3paxyHKiB 3a onepauismu, nposeaeHMMM 3a [lOoTOYHMM PaxyHKom 3
BUKOPUCTAaHHAM KapTKu, y mexKax MnaTixKHOro nimity.

5.3. BaHK npoTarom cTpoKy aii KapTku 3aiicHioe 06cnyroByBaHHs onepaLiit 3 ii BUKOPUCTaHHAM, HaZa€ iHWi nocayru
3rigHo 3 umm [loroBopom, a KnieHT 3060B’s3yeTbca cnaadyBaTh bBaHKy Komicito, BUHaropoay 3rigHo 3 Tapudamu.

5.4. PeXXum BMKOPUCTAHHSA KapTOK perynoeTbcs HOpPMamMM 3aKOHOAABCTBa, ymoBamu (npasunamu) MIIC,
Jorosopom.

5.5. KapTkn € BnacHicTio baHKy, BMnyckaloTbcA Ha im’a Odep:kaTens abo Ha im’a lioro gosipeHoi ocobu, AKa Ha
3aKOHHMX MiAcTaBax Ma€ NpaBO 34iMCHIOBATU onepauii 3 BUMKOpPUCTAHHAM KapTKu 3a PaxyHkom KnieHTa Ta ska
3a3HayeHa y BiAnoBiAHIM 3aABi Ha BiAKPUTTA A04aTKOBOI KapTKK, HagaeTbea KnieHTty Ta/abo 1oro gosipeHint ocobi Ha
YMOBaXx, BCTaHOBAeHNX [loroBOpPOM, i Hi 33 AKMX 06CTaBUH He MmoXKe ByTK nepeaaHa iHWKM ocobam.

5.6. Y BMMNagKy 3anpoBagXeHHA BaHKOM He3HWKyBasibHOro 3aauwky KnieHT 3060B’A3aHMin  nigTpymyBaTy
HE3HWKYBa/IbHMUI 3aMLWOK 3a NOTOYHMM PaxyHKOM y po3mipi, BUSHaYeHomy B Tapudax.

5.7. 3apaxyBaHHA KoLWWTiB Ha MOTOYHWUI PaxyHOK KnieHTa, A0 AKOro BUNYLLEHO MAaTiXHYy KapTKy (MOMOBHEHHS
MoTouyHoro PaxyHKy) 34iACHIOETbCA Y BiANOBIAHOCTI A0 BUMOT 3aKOHOA4aBCTBa, Npasua MIC, ymos [loroBopy Ta Lux
MpaBua. 3apaxyBaHHA KOWTiB 6e3 BUMKOpUCTaHHA KapTKW 34iMCHIOETbCS 3@ HOMepom oToyHOoro PaxyHKy i moxe
BigbyBaTMCA WAAXOM BHECEHHA TOTiBKM B Kacy baHKy abo B 6aHKOMaTi 3 QYHKLUiEI0 NPUIAMAHHA FOTiBKOBMX KOLUTIB
abo yepes meperky NNaTiKHUX TepMiHaniB abo nepepaxyBaHHAM 3 ByAb-AKUX PaxyHKiB, BigkpuTux B baHKy Ta/abo B
iHWMX 6aHKax, 3a A4OMNOMOrol nepekasy KOWTiB 3 iHWMKX PaxyHKiB KnieHTa, a TaKoX 3 paxyHKiB iHWKX ocib 3a ix
OOPYYEHHAMMW. 3apaxyBaHHsA 34iMCHIOETLCA He Mi3Hiwe poboYoro AHSA, HACTYMHOrO 3a AHEM HAaAXOOKEHHA FPOLLIOBUX
KowTiB y BaHK.

5.8. 3a nucbmoBoto 3aABoto KnieHTa BaHK MoxKe Hagaty foBipeHMm ocobam KnieHTa MOMKAMBICTb KOPUCTYBAHHSA
KOLUTAaMMU, LLLO 3HAX0AATbCA HA MoTovyHOoMy PaxyHKy, waaxom sunycky Joaatkosux KapTok.

5.9. Cymu cnipHUX TpaH3aKLin 3 BUKOPUCTAHHAM KapTKK, 3 AKMMMK He 3rogeH KnieHT, BKAOYAOUM cymy KOMiIcCili 3a
NnpoBeAeHHA TaKMX TPaH3aKLiA, NoBepTatoTbCA KNIiEHTY y CTPOK, WO He nepesuwye 180 KaneHOApHUX AHIB i3 AHA
NPUNHATTA baHKoMm BignoBiaHOi 3aaBKn KnieHTa, y pasi noBHoro speryatoBaHHA baHkom nutaHb 3 MIC. MoBepHEHHA
TaKUX cym BifbyBa€eTbCA Ha NiAcTaBi BigNoBiAHOT 3aABM KnieHTa WAAXom 3apaxyBaHHA rPOLLIOBUX KOLUTIB Ha MoTOUYHKIM
PaxyHok KnieHTa, abo wnaxom Bmaadi KnieHTy roTiBKOBMX rPOLUIOBMX KOLUTIB Yepe3 Kacy BaHKy. Cymu cnipHux
TpaH3aKuii, wo byayTb noBepHyTi KNiEHTY, MOXYTb Bigpi3HATUCA Big, CyMm, LLO CNMCaHI NO OpUriHanbHilA TpaH3aKuii,
BHAC/iAOK KOHBEpPTALLiMHUX Pi3HULb.

5.10. MiganucanHam [Lorosopy CTOPOHWM NOrOAMKYHOTbCS, WO 3 MeToo 6e3nekn NpoBeAeHHA pPO3PaxyHKiB 3
BMKOPUCTaHHAM KapTKM BaHK mMae npaBo BCTaHOBUTM JliMiTK, @ came: pernameHTyBaTH KiZIbKiCTb Ta Cymu onepaLiii,
LLLO 34iMCHIOOTLCA 3@ gonomMoroto KapTKu 3a BU3HAYeHUI nepiod, Ta 3MiHOBaTH ix 6e3 404aTKOBOro NoBiAOMAEHHS
Knienta. CrangaptHi Jlimitn (Akwo iHwi Jlimitn He BctaHoBneHo [orosopom Ta/abo Tapudamu Ta/abo He
BCTaHOB/NEHO iHAMBigYanbHi JlimitTn, B nopagKy, nepegbaueHomy Jlorosopom Tta/abo Npasunamm) posmiweHo Ha
CaiiTi baHkKy.

5.10.1. KnieHT mae npaBo 3MiHIOBaTK CTaHAAPTHI WoAeHHI JTiMiTM 04HUM i3 HAacTYMHMUX cnocobis:

- WAAxXom 3gilicHeHHA TenedoHHOro A3BiHKA A0 KoHTaKT-ueHTpy BaHKy, nicna BignosigHoi laeHTudikauii
KnieHTa. Y BMNagKy NoBigoMAeHHA NpPo 3MiHy NiMITiB LWWAAXOM YCHOrO NOBigomMAeHHA no TenedoHy, baHK mae npaso
B 6Y/1b-AKMUIA MOMEHT NOBEPHYTU PO3MIP NiIMITY A0 PiBHA OCTaHHIX, BCTAHOBAEHMX 33 NMCbMOBOIO 3aAB0H0 KnieHTa;

- 3acobamu CABO «lHTepHeT-6aHKiHI;

- LWIAXOM NOAaHHA BiANOBIAHOT NTMCbMOBOI 3aaBU A0 baHKy.

5.11. 3 meTolo 3anobiraHHA BUHUKHEHHIO HecaHKLUioHOBaHoOro osepapadTy 3a onepauiaMmn 3 BUAadi roTiBKKM, Ha
KapTtui moke 610KyBaTMCA cyma onepauii 3 ypaxyBaHHAM CyMW KOMicii 3a ii npoBeaeHHs B po3mipi BianosigHo A0
Tapuodis baHKy. baHK NpoBoANTb Po36/10KyBaHHA 3ab6/10KOBaHOT CyMU Y AeHb HAAXOAKEHHA CYMM BifLLKOAYBAHHA 3a
nposeAeHi onepauii, Kpim cymu Komicii, Aka nepegbaveHa Tapudamu. Y BUNagKy TeXHIYHOI HEMOXKNMBOCTI BaHKy
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3[iMCHUTU OH-NalH 6/1I0KyBaHHS KOMiIcii, B T.4. 32 onepauiaMmn 34iMCHEHUMN B TEPMiIHANbHUX MPUCTPOAX BaHKy,
KnieHT 30608’A3y€eTbCA KOHTPONIOBATU Ta 3abe3neyvyBaTi HaABHICTb KOWTIB Ha MOTOYHOMY PaxyHKy A1A CNUCAHHA
TaKOI KOMicii.

5.12. MIH-Ko4 BMKOPWUCTOBYETbCA MPW 3AiMCHEHHI onepauin Yyepe3s BaHKOMaTW, a TAKOX B AEeAKMX BUNaAKax 3a
BuMoroto EKBaipa B TepMmiHaNbHMX MPUCTPOAX MPU PO3paxyHKax 3a Tosapwu/mocayru. Bci onepauii, 3aiiicHeHi 3
BUKopucTaHHAM KapTKu i3 BukopuctanHam MIH-kogay Ta/abo npu 34iiicHeHHI AKUX 3uUTyBanaca MarHiTHa cmyra
ta/abo iHdopmauia 3 mikpouuny y T.4. gosipeHummu ocobamu KnieHtamu, iHwMmu ocobamu, 6e3ymoBHO
BU3HaOTbcA KNnieHTOM fAK TaKi, Wo 34icHeHi HUM cBigOMO i 0co6UCcTO HUM nignucaHi.

5.13. Habip MIH-kogy npoBogMTbCA Micna NosiBU BiANOBIAHOro HanMcy Ha gucnnei baHKomaTta abo TepmiHanbHoOro
NPUCTPOLO.

Y BMMNagKy TPbOX Mocniiib HenpaBuabHUX cnpob Habopy MIH-Koay KapTka B10KYeETbCcA Ta MoxKe 6yTM BMAyYeHa
6aHKomaToMm. Y pasi BuaydeHHAa KapTku 6aHKomaTom, KnieHT moxke oTpumaTtn BUAyYeHy KapTKy, 3BEPHYBLUIMCL [0
BigAineHHs baHKy, sknit obcnyrosye Leit 6aHKomaT Ta po361okyBaTH 1i, 3aTenedoHyBaBLwM B KOHTAKT-LeHTp baHKy 3a
HOMepOM, BKa3aHMM Ha KapTu,.

Y BUNaAKy TPbOX MOCMiNb HenpaBubHUX cnpob Habopy MIH-kogy KapTKa 3 BMKOPUCTAHHSAM TepMiHa/bHOro
npucTpoto KapTka TakoX BNOKYeETbCA, NpU UbOMYy ANA po36a0KyBaHHA KapTKu KnieHT mae 38epHYTMCA A0 KOHTaKT-
ueHTpy baHKy, 3aTenedoHyBaBLIM 3@ HOMEPOM, BKasaHMM Ha KapTui.

5.14. BigwkoagyBaHHA cym, cnaadeHmx baHkom Ha Kopucte MIC 3a onepauiamum 3 BUKOPUCTaAHHAM KapTKw,
3[0iMCHEHMMM Yy BaJIlOTI iHWIM, HiXX BantoTa [MOTOYHOro PaxyHKy, 3A4iMCHIOETbCA B TOMY K MOPAAKY, WO 1 3a
onepauiamn y BantoTi NoTouHoro PaxyHKy, 3 ypaxyBaHHAM HacTynHUX ocobamsocTeii:

5.14.1. y BMMNaaKy, AKLW,O BaNtOTa onepau,ii 3 BUKOPUCTaHHAM KapTKu BigpisHAETbCA Big BantoTu MNOTOYHOro PaxyHKy,
afie cniBnagae 3 BantoTor po3paxyHkis 3 MINC, KnieHT gopydyae baHKy 34iMCHUTU NepepaxyHOK CyMM 3a onepauieto y
BantoTi [MoToYyHOro PaxyHKy 3a KOMEpUiMHMA Kypcom BaHKy, BCcTaHOBAEHMM BaHKOM Ha AeHb 3AiACHEeHHSA
pO3paxyHKiB 3a [OTOYHUM PaxyHKOMm;

5.14.2. y BMNaAKy, AKLWO BaatOTa onepaLii 3 BUKOPUCTaHHAM KapTKu BiApi3HAETLCA Big, BantoTK [MOTOYHOrO PaxyHKy
Ta Ba/NOTU po3paxyHKiB 3 MIMC, KnieHT gopyyae baHKy 34iMCHUTU NepepaxyHOK Cymu onepauii i3 BailoTh, B AKil
$aKTMYHO 3ailicHeHO onepalito, y BastoTy [MOoTOYHOro PaxyHKy, WASAXOM nepepaxyHKy CyMu B Ba/lOTi PO3PaXyHKIB 3
MMC 3a KomepuitHMm Kypcom baHKy, BcTaHOBAeHMM BaHKOM Ha AeHb 34iACHEHHA pPO3paxyHKiB 3a [oToYHMM
PaxyHKom, fika BM3Ha4aeTbca MIC WwnAXxom nepepaxyHKy Cymu onepauii 3 BUKOPUCTaHHAM KapTKKU 3@ Kypcom AKUM
BcTaHoBAeHo MIC Ha aaTy NpoBeAeHHA PO3paxyHKiB N0 AaHiN onepauii.

5.15. BaHK He KOMMeHcye KnieHTy KOWTK, AKi cnucaHi 3 MoTo4yHOro PaxyHKy BHACNiAOK HE3aKOHHOro, Ha AYMKY
KnieHTa, BMKopuUcTaHHA KapTKu, sKwo cyma onepaujii He nepesuiuye 100 rpmeeHb (abo eKBiBaneHT B iHO3eMHil
Ba/ItOTi 32 KOMEPLAHUM KYPCOM, BCTaHOBAEHMM BaHKOM Ha AeHb 34iiCHEHHA cnucaHHA) Ta/abo AKWO MaB Micue
X04a 6 0AMH i3 HacTyNHMX BUMNAAKIB:

- 3piicHeHHs [epratenem ujiei KapTku byab-sKoi onepauii 3 Heto 3 BUKopucTaHHam MIH-koay; abo

- 34incHeHHa [epxxatenem uiei KapTkn onepalii 3 BUKOpPUCTaHHAM KapTKn Ana po3paxyHKiB y mepexi IHTepHeT
abo byab-aKoi iHWOT onepauii 3 BUKopucTaHHAM KapTKu 6e3 i pisuyHoro BukopucTaHHa; abo

- He BMKOHaHHA [epxkaTenem Bumor wopao 36epiraHHa iHpopmauii no Kaptui 3rigHo Jorosopy npo BigKputTa
paxyHKy abo iHWKMx ymoB [JoroBopy Npo BiAKPUTTA PaxyHKY LLOA0 NOPALKY 34iMCHEHHA onepauin 3 KapTkoto; abo

- Knient/Oepxatenb npotarom 15 (M’'ATHaAUATM) KaneHOAapHUX AHIB 3 AaTM GOpMyBaHHA BMNUCKM He Hagas
BaHKy NMcbMOBY 3aaBY NPo Hesroay 3 iHbopMmaLlielo No NpoBeAeHMX onepaLisx, HaBegeHuX y Bunucy,;

- B iHWWX BMNaaKax, nepeabavyeHunx npasmnamm MMNC ta/abo YNHHUM 3aKOHOAABCTBOM YKpaiHM.

5.16. KnieHT mgae 3roay Ha cTpaxyBaHHA BbaHKoM MaliHa KnieHTa (y TOMy 4yMcni rpolloBMX KoOLWTiB Ha PaxyHKy,
He3a/ieXXHOo Bif ArKepen iX NOXo4yKeHHA, 30Kpema BAacHUX KowTis KnieHTa Ta KOWTIB HagaHWX MOMY B KpeauT) Ha
yMOBax Ta B NOPAAKY, BCTAHOBNEHMUX [OOroBOPOM M BaHKOM Ta CTPaxOBMKOM, Ha KOpUCTb baHKy, 6K
BUrogoHabysaya. LWnaxom nignucaHHa [Lorosopy KnieHT nigTBeparKye, WO MOBigOMAEHU Npo ¢aKT TaKoro
CTPaxyBaHHA Ta O3HAMOM/IEHUIA 3 YMOBaMM TAKOFO CTPaXyBaHHA, AKLLO BOHO 3iMCHIOETbCA BaHKOM CTOCOBHO MaliHa
KnieHTa.

5.17. AKkwo ue nepegbayeHo BiANOBIAHUMKM TapUPHMMM NaKeTamu, 3a AKMMKU obcayroByeTbea KnieHT, Knienty
MOXYTb HaZlaBaTLUCA AOAATKOBI MOCAYrK, 30Kpema:

5.17.1. KnieHTM MOXYTb CKOPMCTYBaTMUCA KOHCbEPIK-CEpBiCOM, AKWO Ue nepenbdadyeHo Tapudamu BbaHKy. Mepenik
NOCNYr KOHCbEPK-CEPBiCYy HaBeAeHO Ha calTi baHKy. KAieHT camoCTiMHO cnaadye 3a NOCAYrn, WO OTPUMaHI HUM Bif
TpeTix ocib B pamkax iHPopmaLiliHO-OpraHi3auiMHUX NOCAYr KOHCbEPXK-CEpBicy, AKWO iHWe He nepeabayveHo
Tapudamm.

5.17.2. [obpoBinbHe CTpaxyBaHHA NpW BWUIi3Ai 3@ KOPAOH, BiA Waxpancbkux Ain 3 KapTtkoto Towo. MNepenik nocayr
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CTpaxyBaHHA Ta CTPaxoBi BMMaAKM BKasyloTbCA Yy BignosigHOMY Aorosopi A06poBinbHO cTpaxyBaHHA Ta/abo
CTPaxoBOMY MNoJiici.

5.18. JopaTtkoBi NnpaBa Ta 060B’a3Ku CTOpiH Woa0 onepauiit 3 Kaptkamu.
5.18.1. Knienm mae npaso:

- popyuuTun baHKy emityBaTu foaaTKoBi KapTku;

- BUKopucToBYBaTM KapTKy ANA HaKONMYEHHA BAACHUX rPOLUOBMX KOLUTIB, OTPMMAHHA NPOLLEHTIB 33 Aen0o3uTamm
(sknapgamu), npoBeaeHHsA onepaldit i3 KapTkoto ToLo BiAnoBiaAHO A0 ymoB [loroBopy, BAMOr 3aKOHO4aBCTBa, NpaBumA
MMG;

- [0 3aKiH4YeHHA CTPoKy Aii KapTku 3BepHyTMcA Ao BaHKy woao nepesunycky KapTku abo wono 3akpuTTa
Moto4yHoro PaxyHKy. KapTKka 3 NpoA0BXKEHUM CTPOKOM Aii HaJa€eTbCA 3a YMOBM cnaath KnieHTom BignosigHoO! naatu
3rigHo 3 Tapudamu Ta NO3UTUBHOTO PileHHA baHKy;

- 3BepTatmca go baHKy 3 3aaBamu nNpo BUMNYCK Ta 0bcnyroByBaHHA 40AaTKOBOI KapTKM Ha cBoe im's abo im's
[oBipeHOT 0cobu, nepeBnnyck KapTku y 38 A3KY 3 NOLWKOAKEHHAM abo BTPATO, 3MiHY CNOCOby OTPMMaHHA BUMUCKU
3a NoTouyHMM PaxyHKOM, OTPMMaHHA N03a4eprosoi BUNUCKK 3a MNOTOYHUM PaxyHKOM TOLLO;

- iHiuitoBaTM 3akpuTTA MNOTOYHOro PaxyHKy A0 3aKiHYEeHHA CTPOKY Aii KapTKM, NTMCbMOBO MOBIAOMMBLLM NPO Le
BaHK Ta noBepHyBLWYW BaHKy yci KapTku, wo 6ynun suaaHi Jeprkatensam B Mexax Aii loroBopy Npo BiAKpUTTA paxyHKY.
5.18.2. KnieHm 30608’a3aHuii:

- MpW 34iACHEHHI onepauin 3 BUKOPUCTAaHHAM KapTKu AOTpUMyBaTMCb 3aKOHOAABCTBa, YMOB [loroBopy, LMX
Mpasun, npasun MIMC Ta MpaBun KOpUCTyBaHHA naaTtiXXHo KapTtkoto MasterCard MAT «KPUCTAJIBAHK», ski
HasegeHo B JoaaTtky 1 ao uux Npasun;

- He BuKopuctoByBaTu KapTky Bcynepeud Mpasunam, ymosam [1oroBopy, BUMOram 3aKOHOZAABCTBA Ta NpaBuiam
MMC, He posronoulysaTn peksisutu Kaptku (MIH-koa, CVC2-koa, naponi, noriiM Ao KapTKku Tollo), He HagasaTtu
KapTKy TpeTim ocobam y KOPUCTYBAHHS;

- CN/lavyyBaTM HA KopucTb BaHKy Komicii 3rigHO Tapudis baHKy 3a 34iMCHEHHSA yCix onepali 3 BUKOPUCTAHHAM
KapTKK, a TaKoX BiALKOAO0BYBATM CYMW KYPCOBUX Pi3HULb, LWTPAPHUX CAHKLiN, KOMICIK, npoueHTiB baHKy, iHWKNX
naaTexKis, AKi CTann HacAiAKomM abo BUHUKAM B 3B‘A3KY 3 BUKOpUCTaHHAM KapTku. OnnaTa NpoLeHTiB, KOMiciin baHKy,
KYPCOBMX Pi3HWULb, WTPadHUX CaHKLiM TOLLO 34iMCHIOETbCA KNIEHTOM B MOMEHT HadaHHS BignoBiaHoi nocnyru abo B
iHLWWI CTPOK, AKLLO TaKUiM BU3Ha4YeHnn Tapudamm, [loroBopom;

- 3A4iMCHUTM noBepHeHHA BCiel cymn 3aboprosaHocTi nepes baHkom 3a HecaHKuioHoBaHMM oBepapadTom
Ta/abo 3a AoAaTKOBMMUM NpOrpamamm 6aHKIBCbKMX NOCAYT, LLO MOXKYTb 6YTU HaZdaHi B pamKax [LoroBopy y HacTymHMX
BMMaAKax:

a) y pa3i posipBaHHa Jorosopy Ta 3aKpuTTA MOTOYHOro PaxyHKy - He Mi3Hile HacTynHoro pobo4oro AHs 3a
AHeM po3ipBaHHA Takoro Jljorosopy;

6) y pasi posipBaHHA [0roBopy Ha 06C/NYroByBaHHA 3apMNATHOrO MPOEKTY, YKAAAEHOro Mmix BaHkom Ta
Cyb’eKTOM rocnogaptoBaHHA, He Ni3Hile HacTynHoro poboyoro AHA 33 AHEeM PO3ipBaHHA TaKoro A0roBopy Ha
06CcyroByBaHHA 3apnIaTHOIO NPOEKTY;

B) Y pa3i NpUMNUHEHHs TpyaoBWX BigHocMH 3 Cyb6’eKTOM rocnogaploBaHHA - He MNi3Hiwe poboyoro AHs,
HACTYMHOTO 33 AHEM TAaKOro NPUMNUHEHHA TPYA0BUX BIAHOCUH.

Y 38’A3KY 3 UMM KnieHT gopydae baHKy cnpamoByBaTK BCi HaAXOAXKEHHSA rPOLLOBMX KOLWTIB Ha MOTOYHUI PaxyHoK
B MepLUy Yepry Ha NoBepPHEHHSA Takoi 3aboproBaHOCTi;

- 3filiCHIOBATM noraweHHA 3aboproBaHocTi 3a HecaHKuUioHOBaHMM oBepapadpTomM 3i CMNATOK HapaxoBaHWUX
NPOLLEHTIB 3@ KOPUCTYBAHHA MPOLIOBUMM KOLITAaMU, KOMiCiit BaHKy B NOpAAKY Ta Ha yMOBaX, BU3Ha4yeHnx [loroBopom,
ummm Mpasunamu, Tapudamm;

- 36epirati BCi LOKYMEHTM 33 onepaLismm 3 BUKOpUCcTaHHAM KapTku i npen’sBnaTh ix baHKy Ha Moro Bumory;

- HerauHo noBigoMuUTU BaHK WaAXom 3BepHeHHA A0 KOHTAKT-LeHTpy baHKy, y BUNaaKy BUABNEHHA GaKTy BTpaTh
KapTku abo y pasi, akwo peksisutn Kaptku (MIH-kog, CVC2-Koa, naponi, noriHn Ao KapTKu ToLwo) cTani Bigomi TpeTim
ocobam.

5.18.3. baHk mae npaeso:

-y BMNAAKy nopylieHHa KnienTom, [eprkaTenem Ta/abo posipeHMmu ocobamm ymos umx [lpasun Ta/abo
[orosopy Ta/abo gopaTkiB A0 HbOro, y pasi HecBoeyacHoro abo y He NoBHOMY 06cA3i MmoralweHHA KnieHTom
3aboproBaHocTi 3a HecaHKuUioHOBaHMM oBepapadTom 3a [loToYHMM PaxyHKOM, MPOLEHTIB 33 KOPMCTYBaHHSA
KOLITaMM, KOMicCiit BaHKy, 3a60proBaHOCTI 3@ iHWMMN paxyHKamu, BiAKPpUTMMU B BaHKy, ana 3anobiraHHA ¢iHaHCOBUX
36uTKiB KnieHTa abo BaHKy, 3abnoKyBatu loTouHUI PaxyHOK Ta 3aHecTu yci KapTku (y T.4. goaaTtkosi KapTku),
BMMYLLEHI 4O HBOTO, A0 CTOM-CMUCKY;
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- BiANOBIAHO A0 YMHHOIO 3aKOHOAaBCTBA YKpaiHM nepeAaBaTV MPaBOOXOPOHHMM oOpraHam Ta/abo iHWUM
KOMMETEHTHUM OpraHam AepkaBHoi Bnagu YKpaiHu, MIC 3a BnacHoto iHiuiaTMBoto abo Ha ix odiuinHMin 3anuT
iHpopMmaLito, NoB’A3aHy i3 BUKOpUCTaHHAM KapTKu, ogepaHux Big baHKy rpowoBmux KOLWTIB, @ TAKOXK 3 NOPYLIEHHAM
ymoB [loroBopy, B TOMY YMCAi Y BUNaAKax, Koan ua iHpopmauia cknagae 6aHKiBCbKY TAaEMHULIO. KNieHT Hagae cBoto
3roay Ha aii, nepeabayeHi umm nyHKTom MNpasun;

- NepeBipATU AOKYMEHTMU Ta iHpopmauito, Wwo HagaHi KnieHTom BaHKy, a TakoXK BMMaraTM HeobXiaHi AOKYMeHTH
3rigHO 3 YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

5.18.4. baHkK 30606’a3aHuii:

- posrnagatv 3aaBu KnieHTa Ha 3MiHy NimiTiB, HagaHHA BMMMUCOK (B T.4. MO3a4yeproBux), Npo BTPATY, KPAAiXKKY,
NOWKOAXKEHHA Ta nepeBuMnyck KapTKM, Ha BUMYCK A04aTKOBOI KapTKu, po3rnAagatu npetensii KnieHta woao
ONpOoTeCcTyBaHHA onepaLii No CNMCcaHHIO KOWTiB 3 MoToYHOro PaxyHKy Towwo;

- 3abe3neunTn 34iliCHEHHA PO3pPaxyHKiB 3a onepauiaMn 3 BUKOPUCTAHHAM KapTKM B meXKax naaTiKHOro nimity
BMNPOAOBIK CTPOKY Aii KapTKM 3 ypaxyBaHHAM obmeXKeHb, Lo BCTaHOBAOWOTLCA besnocepeaHbo KnieHTom, BaHKkom
Ta/abo MNC;

- iHpopmyBaTM [ep:kaTens npo BMNALKW MiABULLEHOrO PU3KMKY 36UTKIB ana Lep:kaTensa i nos’As3aHi i3 umm
060B’A3kn CTOpiH, WO BKAOYalOTb Oyab-AKi 06rpyHTOBaHIi O0BbMmeKeHHs WoAo cnocobiB Ta Miclb BMKOPWUCTAHHS
KapTKu;

- noctasuTtn KapTKy y CTON-CAMCOK Nicia OTpMMaHHA Big KnieHTa BignoBiAHOro NoBiAOMAEHHSA Ta 34iIMCHUTU BCi
BiANOBIAHI 3axogM Ana MiHimisauii moxamnsmx 36mTKiB KnieHTa. MoctaHoBKa KapTKM B CTOM-CMMCOK 34iMCHIOETHCA
HeramHo nicas oTPUMaHHA nosigomneHHs KnieHTa BignosigHo Ao ymos [loroBopy;

- Yy BUNAAKy OTPMMaHHSA 3aaBu Npo 3akpuTTa MoTouyHoro PaxyHKy (40 AKOro BunyuleHo xoda 6 oaHy KapTtky) Ta
NpUNUHeHHA Aii KapTku, BUNAATUTM 3a/IMWIOK KOWTIB, WO 3HaxoAsaTbcA Ha [loToyHoMy PaxyHKy, roTiBkoto abo
nepepaxysaTu MOro Ha iHWKWIA paxyHoOK KnieHTa 3rigHO MOro NMCbMOBOI 3asBU Yepe3 45 (CoOpoK N’'ATb) KaneHaapHUX
OHiB 3 MOMEHTY nogaHHA KnieHTom 3asa8uM Npo 3akpuTTA MNoToUHOro PaxyHky.

5.19. JopaTtKosi 3acTepeXeHHsA WoAo BignosiganbHocTi CTopiH npu KopucTyBaHHI KapTkoto.

5.19.1. KnieHT Hece BiANOBiAA/bHICTb 32 BMKOHAHHA rpowoBux 3060B'A3aHb 3a onepauismu, WO 3A4iACHEHI 3
BMKOPUCTAHHAM yCix KapToK, BunyuweHunx go MoTto4yHoro PaxyHKy, BMIPOAOBXK BCbOro CTPOKY KOPUCTYBAHHA HUMM. Ha
KnieHTa noknagaeTbca 060B’A30K NoraweHHs 3aboprosaHocTi 3a MoToYHMM PaxyHKOM, BKAtOYatouM 3ab0proBaHicTb,
LLLO BUHWKNA B pe3ynbTaTi Ain JepxkaTtenis foaaTkoBux KapTok.

5.19.2. KnieHT Hece NOBHY BiAMNOBIAANbHICTb 3a BCi onepauii, 34iMCHEHHI 3 BUKOpPUCTaHHAM KapTok 4o uvacy
OTpuUMaHHA baHKOM 3BepHeHHA [eprKaTtena npo Npu3ynUHEHHA 34iNCHEeHHA onepaui 3 iX 3aCTOCYyBaHHAM i
BHECEHHAM B CTON-CMWCKK, Y TOMY Yncai cton-cnuckn MIC, 3rigHo 3 ymoBamu [loroBopy, a TaKOX 3a BCi Nofanblui
onepauii, Wwo cynposoaxKysannca ABTopu3aLieto, AKWO KapTka He NocTaB/iieHa B CTOMN-CMMUCKW.

5.19.3. KnieHT Hece noBHy BiagNoBiganbHicTb 3a 36eperkeHHA MIH-Koay.

5.19.4. KnieHT He Hece BigNOBIAANbHICTL 33 ABTOpM3aLito, WO NpoBeaeHa 3a KapTKoto nicna oTpMmaHHA baHKom
nosigomneHHs Big [eprkatens 3a TenedoHamMm KNiEHTCbKOT NiATPUMKK, Npo BTPaTy abo ii He3aKOHHE BUKOPUCTaHHA
iHW MMM ocobamm.

5.19.5. BaHK He Bignosiaae 3a BiAMOBY TPETLOI CTOPOHM MPUNHATM KapTKy Ta/abo 3a 06MeEKeHHA Ha BUKOPUCTaHHA
KapTKku, BCTAaHOBAEHI TPETbOK CTOPOHOK, 30KPemMa Yy pasi BCTAHOBJIEHHA JiMITIB TPETbOK CTOPOHOK Ha Cymu
OoTpMMaHHsA [leprkatenem KapTku roTieku B baHKkomaTax (04HOPA30BO, MPOTATOM AHs, 3@ MiCALLb) TOLLO.

5.19.6. baHK He BignoBigae 3a cuTyalii, WO 3HaXo4ATbCA MO3a MOro KOHTposem i nos'asaHi 3i 360amMu B pPobOTI
30BHIWWIHIX CMCTEM OMAaTW, PO3PaxyHKiB, 06pobku i nepeaadi AaHuUX Ta/abo 3a BUHUKHEHHA iHWMX KOHOAIKTHUX
CUTYyaUil no3a cheporo MOoro KOHTPOSIO.

5.20. Ocob6nusocti 06cnyropyBaHHA MoTOYHOro PaxyHKy, AKMiA BUKOPUCTOBYETbCA A/A 3apaxyBaHHA 3apobiTHOI
NN1aTH Ta iHWKX BUNJIAT B MEXaX 3apniaTHOro NPOEKTY.

5.20.1. KnieHT Hagae baHKy npaBo Ha nepepayy Cyb’ekTy rocnofaptoBaHHA PeKBisuTiB MoTouyHOro PaxyHKy, AKMI
BMKOPUCTOBYETbCA AN 3apaxXyBaHHs 3apobiTHOI NAaTK Ta iHWKX BUNAAT B paMKax 3aprniaTHOro NpoeKTy.

5.20.2. Y BunaaKky NOMUIKOBOTO 3apaxyBaHHA KowTiB Cy6’ekTom rocnogaptoBaHHsA, 3 sKMM BaHK yKnas Aorosip npo
06CcNyroByBaHHA 3apnAaTHOrO NPOekKTy, Ha MoTo4YHn PaxyHoK KnieHTa, BaHK mae npaBo Ha niacTtasi nucta Cyb’ekTa
rocnofaptoBaHHA Ta 3asaBM (MnaTiKHOro AopydyeHHA) KnieHTa, 34iMCHUTM  AOroBipHE CNMCAaHHA NOMWJIKOBO
3apaxoBaHuMx KowTiB 3 MoTo4YHOro PaxyHKy KnieHTa Ta noBepHyTH iX Ha paxyHok Cy6’eKkTa rocnofaptoBaHHsa, 3 SKOro
BOHW HaAinwn.

5.20.3. NignucaHHam [orosopy CTOPOHW MNOroAxytoTbCA, WO Yy pasi posipBaHHA Ta/abo 3aKiHYEeHHA CTPOKY Ail
[OroBopy Ha 06CNYyroByBaHHA 3apniaTHOFO MPOEKTY, yKnageHoro Mix baHkom Ta Cyb’eKTom rocnogaptoBaHHA
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Ta/abo NpUNMHeHHA TPyAoBMX BigHOCKMH KnieHTa 3 Cy6’eKTOM rocnoaaptoBaHHA, yMoBM 06C1yroByBaHHA MoToYHOro
PaxyHKy 3miHloOTbCA 6e3 nignucaHHa Mmixk CTopoHamu b6yab-AKMX [oJaTKoBuX yrog, Ao [Jorosopy. Mopanbe
obcnyrosyBaHHA MNMoTo4HOro PaxyHKy, 34iMCHIOETLCA i3 3aCTOCYBAHHAM CTaHAAPTHMX Tapudis baHKy, BCTaHOBAEHMUX
Ana obcnyroByBaHHA 0COBUCTUX NAATIXKHUX KapToK ¢i3snyHKUX ocib B pamKax TapudHoro nakety no ob6cayroByBaHHIO
KapToK Toro Tmny, Aki GakTMYHO BMNYLLEHO B pamKax [orosopy.

MNepepbayveHa umm nyHKTOM [MpaBuna 3miHa ymoB obcayroByBaHHA [MOTOYHOrO PaxyHKy 3A4iMCHIOETbCA Ha
HaACTYNHUI pobounii AeHb 3 AaTh (B 3a1€XKHOCTI Bif, TOro, AKa NoJiA HacTaHe nepLuoto):

- oTpMMaHHA baHKOom nosigomneHHa Big KnieHTa Ta/abo Cy6’ekTa rocnofaptoBaHHA MNPO MPUMNUHEHHA
TPYAOBMX BiAHOCUMH KnieHTa 3 Cy6’eKTOM rocnogaploBaHHA, afe He paHile AHA, HAcTynHOro 3a AHem TaKoro
NPUNUHEHHA TPYAOBUX BiAHOCKH, LLO BKa3aHWUI y BignoBigHOMY NOBiAOMAEHH;

- posipBaHHsA Ta/abo 3aKiHYEHHA CTPOKY Aji LOroBopy Ha 06C/yroByBaHHA 3apnaaTHOrO NPOEKTY, YKNa4eHoro
MiK BaHkom Ta Cy6’eKToM rocnoaaptoBaHHs.

5.20.4. KnieHT noroAsKyerbca 3 TMM, WO MpU 3MiHi ymoB o06cnyroByBaHHA [MoToyHoOro PaxyHKy, 40 HbOro
3aCTOCOBYOTbCA YMOBM TapudHOro nakety no o6¢ayrosyBaHHiO KapToK Toro Tmny, AKi GakTMYHO BUMYLLEHO B PaMKax
Lorosopy.

5.20.5. Y pasi posipBaHHA A0roBopy Ha o06C/AyroByBaHHA 3apniaTHOrO MPOEKTY YKAaAeHoro mix BbaHKom Ta
Cyb6’ekTOM rocrnogaptoBaHHs, abo y pasi NPUNUHEHHN TPYAO0BUX BigHOCUH KnieHTa 3 Cy6’eKToM rocnofaptoBaHHA Ta
32 ymoBM HebaxaHHAa KnieHTa Hapgani obcnyroByBatvcA B pamkax [orosopy, KnieHT mae npaso iHiujtoBaTh
posipsaHHs [orosopy. [aHe npaBo KnieHT peanisye waaxom ocobuctoi nogadi ao baHKy BcTaHOB/eHOI BaHKOM
dopmm 3asBM Npo BigMoBY Big, OTpMMaHHA nocayr baHKky Ta 3akpuTTa [oToyHOro PaxyHKy, BigKputoro 3a
[orosopom. Y pasi cnnati KnieHTom BCix HaneKHUx naaTtexis 3a JJoroBopom, Ta AKLo npoTtarom 45 (copoKa n’atu)
KafleHAapHWX AHiB 3 faTh nogaHHA KnieHTom 3asBM Npo 3akpuTTa MoTouyHOro PaxyHKy He BUHMKAE 3ab0OProBaHoOCTi
Ta/abo HecaHKuioHOBaHOro osepapadTy, WO HernoraweHi ctaHom Ha 45 (copok nm'atuit) aeHb, baHK HacTynHoro
pobo4oro gHA, nicas 3akiHYeHHsA Takoro 45-geHHOro cTpoky, 6/710Kye KapTKy 3 moganbliMm aHy/IloBaHHAM TaKoi
KapTKM Ta 3aKpMTTAM [TOTOUHOro PaxyHKy B NOpAAKY, BCTaHOBAEHOMY [JOroBopom.

5.21. HecaHKuioHoBaHuii oBepapadr.
5.21.1. KnieHt, y Akoro BMHWUK HecaHKuUioHOBaHM oBepapadT, 3060B’A3yeTbCA CNAavyyBaTM MNPOLEHTM Ta iHLWI
naaTeXi 32 KOPUCTYBAHHSA KPeAUTHUMMU KOLUTaMW, NOBEPHYTU 3ab0proBaHicTb 3a HecaHKLioHOBaHUM oBepapadTom
Ta BUKOHATM iHLWI Aji, nepeabaveHi Jorosopom.
5.21.2. KnieHT 3060B’A3aHMIN 3ab6e3neuyntn npotarom MaaTixkHOro nepioay KOKHOro micaua cniaty B NnoBHOMy obcAsi
HapaxoBaHMX 3a NonepeaHii Po3paxyHKOBWUI LMK NPOLEHTIB 3@ KOPUCTYBaHHA HecaHKLioHOBaHMM oBepapadTom, a
TAaKOX MNOBEPHEHHA BCiEl CyMM KOLITIB, WO OynM oTpumaHi 3a paxyHOK HecaHKuioHoBaHoro osepapadTy B
nonepeaHboMy Po3paxyHKOBOMY UMKAI Ta CTAHOM Ha KiHelb NepeaocTaHHboro pobo4oro AHA nonepeaHbOro micausa
He nosepHeHi baHky. Cyma, HanexHa Ao cnnati B MnaTiXKHMIA nepioa, noBigomnaeTbesa KaieHTy y sunucui Ta/abo
yepes KoHTaKT-LeHTp Ta/abo 3a gonomoroto CMC-noBigoMneHHa Ha Homep MobinbHoro TenepoHy KnieHta Ta/abo
npw rioro 6esnocepeaHbOMY 3BePHEHHI A0 BaHKy.

3aboproBaHictb 33  HecaHKujioHOoBaHMM  oBepapadTom Ta/abo nNpouUeHTaMM 33  KOPUCTYBaHHA
HecaHKLioHOBaHMM oBepapadTOM, BBAXKAETHCA TaKOM, WO MPOCTPOYEHA MoyMHatoum 3 25-ro (aBaauAatb n’atoro)
yncaa micsaua, HaCTYMHOro 33 MicALEM, B SKOMY TaKi niatexki 6yiM HapaxoBaHi 4o cnnatu.
5.21.3. 3a KopucTyBaHHA HecaHKuioHOBaHMM oBepapadTom KAieHT cniadyye Ha KopucTb bBaHKy npoueHTH 3a
CTaBKOO, PO3Mip AKOI BU3HAYAETbLCA 3rigHO 3 ymoBamu [JOroBopy Npo BiAKPUTTA paxyHKy abo Tapudamu.

Y pasi BUHUKHEHHA y KnieHTa HecaHKuioHoBaHoro osepgpadty BaHK WOAEHHO HapaxOoBYE MPOLEHTM HA cymy
3060B’A3aHb KnieHTa (Mmig TepmiHOM «cyma 3060B'A3aHb» B LaHOMY MYHKTI PO3YMIETbCA CYMa 3a/ULLKY
3a60proBaHoCTi, AKa BUHMKMA Ha [oTo4HOMY PaxyHKy HanpuKiHLi KOXHOro AHa) 3a metogom "dakt/dakT", To6TO 3
pO3paxyHKy GaKTUUYHOI KiNbKOCTi AHIB KOPUCTYBaHHA HecaHKuioHoBaHMM oBepapadTom. MpoLeHTU HapaxoByOTbCA 3
[aTV BMHUKHEHHA HecaHKuioHoBaHoro osepzpadTy Mo AaTy noraweHHa HecaHKuioHoBaHoro osepapadty (aata
noraweHHA He BpPaxoBYeTbcA). He nisHiwe BuM3HaveHoro [loroBopom uMcia MicsaudA, HACTYMHOro 3a MicAuem
BMHUKHEHHA HecaHKuioHoBaHOro osepapadty, 060B'A3KOBMMKM A0 CMAATM € MPOLEHTU, HapaxoBaHi Ha BCIO Cymy
BMKOPWUCTAHOrO A0 KiHUA nonepeaHboro micaua HecaHKuioHoBaHoro osepapadTy.

5.21.4. NoraweHHA 3aboprosaHocTi 3a HecaHKuioHoBaHMM oBepapadTOM, Yy TOMY YMCAI B YACTUHI NOralleHHS
npoueHTiB 3a HecaHKuioHOBaHMM oBepapadTOM 3AINCHIOETLCA LAAXOM MNOMOBHEHHA [loTOYHOro PaxyHKy Ha
Bi4NOBIAHY CyMmy 3rigHO 3 ymoBamu [lorosopy.

5.21.5. lpowoBi KOWTW Yy AeHb iX HagxoaxeHHA Ha [loToyHuir PaxyHOK cnpamoBytoTbcA baHKom Ha onnaty
(noraweHHs) rpowosux 30608'A3aHb KnieHTa 3a [loroBopom BiAMNOBIAHO A0 HACTYMHOT YepProBoCTi:
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y NepLuy yepry — NpocTpoUeHi KoMiciHi BuHaropoau/nnatn/HeycTolikm baHky;
y Apyry yepry — 3aboproBaHicTb KnieHTa, B HAaCTYMNHiN NOCNif0BHOCTI:
- npocTpouyeHi npoueHTn 3a OsepapadTom;
- HapaxoBaHi NPOLEHTM 3a NpocTpoyeHMn MiHimanbHMUN NNaTiXK 3a NnonepeaHii Po3paxyHKoBKUIA nepioa;
- HapaxoBaHi NnaTh 3a nponyck MiHimanbHOro naaTexKy 3a nonepegHi Po3paxyHKoBi nepioau;
- npocTpoyeHuit MiHimanbHU NAaTixK;
- NPOCTpOYeEHi NPouUeHTM 3a HecaHKUiOHOBaHUM oBepapadTom;
- HapaxoBaHi MPOLLEHTUN 3@ NPOCTPOYEeHMI HecaHKuioHOBaHWI oBepapadT;
- NpoueHTH 3a HecaHKuUioHOBaHUM oBepapadTom 3a nonepeaHit PospaxyHKoBuin nepioa;
- NpocTpoyeHunit HecaHKUioHOBaHUIM oBepapadT;
- HecaHKujioHoBaHui oBepapadT;
- HapaxoBaHi npoueHTN 3a OBepapadToM 3a nonepegHin Po3paxyHKOBWUI Nepioa;
- NOTOYHWUI MiHiManbHWI NNATIXK, BUCTAaBNEHUI 40 CNiaT B NOTOYHOMY Po3paxyHKoBOMy nepioai;
- CTpaxoBi niaTexi 3a 4OroBopamm cTpaxyBaHHA KnieHTa;
- KOMiciltHi BuHaropoau baHKy HapaxoBaHi B Po3paxyHKoBomy nepioai;
- NNaTh 3a HagaHi baHKom nocnyry B NOoTOYHOMY PO3paxyHKOBOMY nepioa;
- 3aboproBaHicTb no OcHoBHOMY bopry;
y TpeTio uepry — nnatv nepeabayeHi gaHumm MNpasunamu Ta/abo Tapudamu.
3a340BONIEHHA BUMOT KOXHOT HaCTYyMNHOI Yepru 34iMCHIOETLCA Nicas NOBHOI cniaTn KnieHTom cymun 3aboproBaHoCTi
3a nonepeaHbolo 4Yeproto. MpU HaAXOAMKEHHI KOWTIB B PaxyHOK BUKOHaHHA KnieHToM 3060B’sA3aHb 3a UMM
[JoroBopom 3 3a3Ha4YeHHAM B P03paxyHKOBOMY AOKYMEHTI MPU3HAYeHHs MAAaTeXy, WO He BignoBiga€e 4eproBoCTi
noraweHHA 3aboproBaHOCTi, BU3HAYEHIA UMM MYHKTOM, BaHK Ma€ NpaBo HaNpPaBAATM TaKi KOWTM Ha MoraweHHsA
3ab60proBaHOCTI 3riAHO YeProBOCTi, BU3HAYEHIN UMM NMYHKTOM.

6. 0COb/UBI YMOBU PO3SMILLEHHA BAHKIBCbKMX BKNAAIB

6.1. bBaHK npuimae Ha 36epiraHHa Big KnieHTa rpollosi KowTu (Ha ymoBax CTpokoBoro Bknaay abo Bknagy Ha
BMMOrY — B 3a/71€XKHOCTI Big, ymoB JloroBopy) Ta 30608B'A3yeTbcs BUNAavyBaty KnieHTy cymy Bknaay Ta npoueHTH Ha
Bknag B nopAagKy Ta Ha ymoBax, BCTAaHOBAEHUX [JOroBopom.

6.2. [lna 3apaxyBaHHA rpowwoOBMX KOWTiB KnieHTa, Ha MiacTasi AOKYMeEHTIB, HagaHux KnieHTom, Ta BignoBigHO A0
BMMOT 3aKOHO4ABCTBA | BUMOT BaHKy, baHK BigKpueae KnieHTy BknagHuii PaxyHok.

PosmileHHa Bknagy Ta/abo cymu nMonoBHEHHSA MiATBEPAMKYETbCA [JOroBOPOM Ta AOKYMEHTAaMM, LLO 3aCBiavyoTb
BHeceHHsA/nepepaxyBaHHA rpowWoBOi cymu (3asBa Ha Mnepekas roTiBKM, NiaTidKHE A0py4YeHHA TOWo) Ta SKi
BiZANMOBIAAIOTb BMUMOram 3aKOHOAABCTBA.

6.3. BKnagHWK PO3MiLLLy€E rPOLLOBI KOWTK Ha BKnagHoMy PaxyHKy waaxom:

- BHECEHHs KoLWTiB roTiBKoto Yepes Kacy baHKy abo yepe3s 6aHKOMaT 3 PYHKLLEID NPUIAMAHHSA FOTIBKM,

- nepepaxyBaHHA 3 iHWoro BkaagHoro (geno3nTHoro) PaxyHky abo MotoyHoro PaxyHKy yepes BigaineHHsA baHKy
abo auctaHuinHo, 3a gonomoroto CABO «IHTepHET-baHKiH».

6.4. Po3mip npoueHTHOI cTaBKM 32 BKNagom, NOpALOK HapaxyBaHHA Ta BUMIATM NPOLEHTIB, MOBEPHEHHA BKknaay
TOLLLO BCTAHOB/OIOTLCA [JOroBOPOM B 3aN1€XKHOCTI Bif, yMmoB 06paHoro KnieHTom npoaykty baHKy.

KnieHT moxe obpaTu HacTynHi BapiaHTX BUNIATM MNPOLEHTIB, 33 YMOBM, WO BOHW nNepeabadeHi BianosigHUm
npoaykTom baHky:

- BMMN/ATa CyMW HApaxoBaHMX NPOLLEHTIB roTiBKOO Yepes Kacy baHky, abo

- nepepaxyBaHHA CYyMW HapaxXxOBaHMX NPOLLEHTIB HA BKa3aHMIi KnieHTom paxyHok, abo

- 3apaxyBaHHA CYMUW HapaxoBaHWUX NPOLEHTIB Ha BknagHuii PaxyHok (Kanitanisauyin)".

MPOLEHTU MOXKYTb BUMIAYyBaTUCL KNIEHTY WOMICAYHO, LLLOKBAPTabHO abo B KiHLLi CTPOKY po3mileHHn Bknagy, B
3a/1eXKHOCTI Big, ymoB 06paHoro KnieHTom npoaykty BaHky.

KOHKpeTHUI1 cnocib BuniaTM NpoLeHTiB, 06paHuii KnieHTom, BKasyeTbca B Jorosopi.

MopAJoK HapaxyBaHHA NPOLEHTIB 32 KOPUCTYBaHHA BKknagom € HacTynHuMm:

- MNPOLIEHTM HAapPaxoBYIOTbCA 33 MeTOoAO0M «dakT/dakT» (BUXxoaaun 3 GaKTUUHOT KiIbKOCTI AHIB Y Micaui Ta y pou;)
Ha GAKTUYHWMIA 3aNMWOK KOLWTIB Ha BKnagHomy PaxyHKy CTaHOM Ha KiHelb KOMHOFO AHA MOYMHAKUM 3 AOHSA,
HaCTYyMHOro 3a AaTOl BHEeCEHHA BKnaay, A0 AHA, AKWMI Nnepeaye AaTi NoBepHeEHHA BKnaay, a y BUNaaKky AOCTPOKOBOrO
NnoBepHEeHHs BCi€l cymn BKnagy — [o AHA, AKUIA nepeaye AaTi AOCTPOKOBOrO NOBEPHEHHS BCiEl cymu BKaagy, sKwo
iHWe He nepenbaveHo ymosamu [lorosopy).

6.5. MNopagok 3miHK po3mMipy npoueHTiB 3a Bknagom.
CropoHn norogunwn, signosigHo fo craTti 651 LusinbHoro Kopekcy YKpaiHW, AKWO iHWe He BCTaHOBJIEHO
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3aKOHOZAaBCTBOM, KEPYHOUUCb MOTOYHMMU KONIMBAHHAMM MPOLLEHTHUX CTABOK 33 BKAaJaMW, CUTyaUiEl0 Ha
rpoWoBOMY PUHKY Ta/abo 3MiHammM y rpoLLOBO-KpeaAUTHIN nonituui HauioHanbHoro 6aHKky YKpaiHu, Wo po3mip
NPOLLEHTHOI CTaBKM 3a BKnagom, sknii po3mileHo B baHKy MorKe 3MiHOBaTUCA.

Mpo BCTaHOBAEHHA HOBOrO PO3Mipy NPOLEHTHOI CTaBKM 3a BKnagom baHK nosigomnae KnieHTa He misHiwe HixK 3a
30 (TpMAuATb) KaneHAapHWUX AHIB A0 AaTW HabpaHHA UYMHHOCTI HOBMM PO3MIPOM MPOLEHTHOI CTaBKU LLUAAXOM
BHeceHHs BignosiaHoi iHpopmaLiiy BUNnckM 3 PaxyHKy(-iB) KnieHTa Ta/abo po3milLeHHA BiANOBIAHNX NOBIAOM/IEHDb Y
BigaineHHax baHKy, Ta/abo po3milleHHA BiANoBiAHOI iIHPopMmaLLii Ha caiTi BaHKy, Ta/abo po3milleHHA BignoBigHOro
orosiolweHHA y CABO «IHTepHeT-6aHKiHr», Ta/abo iHWKMM AOCTYNHUM cnocobom.

Mpw Hesroaj KnieHTta i3 BCTaHOBAOBAaHMM PO3MiPOM MPOLEHTHOT CTaBKM, OCTAHHI NOBUHEH MOBIAOMWUTM NPO Le
BaHK He ni3Hiwe ocTaHHbOro poboyoro AHsA, WO Nepeaye AaTi NoYaTKy Aii HOBOI MPOUEHTHOI CTaBKM, LUAAXOM
HaZaHHA BiAMNOBIAHOIO NMMCbMOBOTO MOBIAOMEHHA 0COOUCTO abo NOLWTO Ha 3a3HayeHy y Jorosopi agpecy BaHky
ONA NUCTYBAHHA.

PaKT HeHagXxoAKeHHA TaKoro NMMCbMOBOrO NoBigomsieHHA KnieHTa Ha 3a3HaveHy y JoroBopi agpecy baHky gna
JINCTYBaHHA B OCTaHHIN pobounii geHb, WO nepeaye AaTti NoYaTKy Aii HOBOI NPOLLEHTHOI CTaBKK, € 3rogoto KnieHTa 3
HOBMM PO3MIpOM CTaBKM, 32 AKOK HapaxoBYKOTbCA NPOLEHTU Ha cymy Bknaay, npu ubomy Taka 3MiHa NPOUEHTHOT
CTaBKM BBAXKAETbCA BUMHEHOK HANEXHUM UYMHOM i He noTpebye yKAafeHHA MUCbMOBOI A0AATKOBOI yroau [0
Jorosopy.

AKWO KNieHT He 3rogHuMi i3 BCTAHOBAOBAHMM PO3MIPOM NPOLLEHTHOI CTaBKM 3a BKnagom Ta nMcbMoBO NOBIigOMMB
npo ue baHK B nopagKy, nepegdbaveHoMy UMM nyHKTOM lNpasun, Jorosip NPUNUHAE CBOO Ait0 B YaCTMHI BiAKPUTTA Ta
obcnyrosyBaHHA BknagHoro PaxyHKy 3 HacTynHoro pobo4oro AHs, WO CAigye 3a AaTO0 OTPMMAHHA BaHKOM Takoro
NMoBiLOMNEHHS, @ MOBEPHEHHA cymu Bknasy Ta cniaTa HapaxoBaHMX MPOLLEHTIB Ha Bknag 3piicHioloTbCA B
HACTYMHOMY NOPAAKY, a came:

- MNPOUEHTM Ha BKnag HapaxoBYHOTbLCA BKAKOYHO MO OCTAHHIN KafeHAapHUI AeHb, WO nepeaye AHIO0 NOBEPHEHHS
cymu BKknagay 3a cTaBKolo, WO Aifna 3a BKnagom oo BCTaHOB/AEHHA HOBOI CTaBKy;

- KnieHT popyyae baHKy cymy BKnagy Ta HapaxoBaHi NpoueHTM 3a Bknagom nepepaxyBaTW Ha PaXxyHOK,
BKasaHU KnieHTom B [loroBopi, siKk paxyHOK Asa noBepHeHHa Bknagy abo iHWKMA paxyHOK, BKasaHwui KnieHTom
OKpeMii 3aaBi, HaCTynHoro pobo4oro AHsA, WO cAigye 3a AaTo OTPMMaHHA BaHKom nosigomaeHHs KnieHTa 3rigHo 3
YMOBaMM LLbOTO MYHKTY.

AKWO Ha Aaty NpUNUHEHHA Aii/posipBaHHA [loroBopy B 4YacTMHi po3milleHHA Bknagy bBaHK He maTume
MOMNMBOCTI NOBEPHYTU KolTN KnieHTy (He Bigomi paxyHku KnieHTa Ta/abo 3aKkpuTi paxyHKuM KnieHTa Ta/abo He
Bigome micuesHaxoaxKeHHsA KnieHTa Ta/abo KnieHT He 3'ABMBCA AN OTPUMAHHA KOLTIB TOWO) — B TAaKOMY BMMNaAKY
Jorosip NpoaoBXKye AiATM Ha ymoBax BKnagy Ha BUMOTrY i3 3aCTOCYBaHHAM Aito40i B baHKy NpOLEHTHOI CTaBKU Ana
AaHoro snay Bknagy.

6.6. JdopaTkoBi NnpaBa Ta 060B’a3KM CTOpiH NpuY po3MmillleHHi 6baHKiBCbKOro Bknaay.
6.6.1. KnieHT mae npaBo:

- OTPMMYBaTM NPOLEHTU, HapaxoBaHi baHkom Ha cymy Bknagy, BianosiaHo Ao ymos [Jorosopy;

- BigcTynaTtv Ta/abo nepepaBatu y 3acTtaBy cymy Brnagy Ta/abo maliHoBi npaBa Ha cymy Bknagy Tinbku 3a
YMOBM OTPMMaAHHA NUCbMOBOI 3rogM baHKy. Y BUNagKy, Koam BbaHK € 0coboto, Ha KOPUCTb AKOI 34iACHIOETbCA
BigcTynneHHs Ta/abo nepenaya y 3actaBsy cymm Bknaay Ta/abo maliHOBMX Npas Ha HbOTO, Taka 3roAa He NoTpibHa;

- 3pobuTK BiANOBIAHE PO3MOPSAAMKEHHA BaHKy WOAO KOWTIB, WO WMOMY HanexaTtb 3rigHo [orosopy (cymu
BKknaay, HapaxoBaHMX NPOLEHTIB), Ha BUNaAOK CBOEI CMepTi (3anoBigasibHe pO3NopPAAMKEHHS);

- 3piicHioBaTM onepauii 3a BknagHMm PaxyHKOM 3 ypaxyBaHHAM HACTYMHUX OCOB/IMBOCTEN MOro penmy
dYHKUiOHYBaHHA, a came:

a) BMKOPUCTAHHA KoOWTiB 3a BKknagHMm PaxyHKOM 3Z4iMCHIOETbCA BiAMOBIAHO A0 3aKOHOLABCTBA Ta YMOB

Jorosopy;

6) Bknag, 3anyyeHuit Ha ymoBax JoroBopy He € iHBeCTULIMHMM BKNaAOM B PO3YMiHHI 3aKOHO4aBCTBa;

B) BaHK He 3ailicHIOe 32 BknagHMM PaxyHKOM po3paxyHKOBi onepauii i He npuiMMae nNnaTixKHi 4OKYMeHTU KnieHTa,
33 BUK/IHOYEHHSIM BMNAATW KOLUTIB rOTiBKOIO Yepes Kacy baHKy abo nepepaxyBaHHA Ha iHWWI paxyHOK KnieHTa
Yy BMMNaZKax Ta B CTPOKK, BCTaHOBNEHi [JoroBopom;

r) Ha BrnagHui PaxyHOK He 3[iMCHIOETbCA 3apaxyBaHHA BMNAAT MEHCIMHOrMO Ta CoLjia/ibHO-OPIEHTOBAHOMO
cnpAmyBaHHA, nepenbavyeHnx 3aKOHO4,3aBCTBOM;

4) KowTn 3 BKnagHoro PaxyHKy Micna 3akiHYEHHA CTPOKY po3MilleHHsA Bknagy abo y BMNaaKy AOCTPOKOBOrO
NOBEpPHEHHA YCiel cymn BKnagy nosepTatoTbcA KnieHTy BignosigHO A0 ymoB [Orosopy, 30Kpema LW/IAXOM
BMMNATM CyMn BKnapgy roTiBkoto 4yepes Kacy baHky abo wnAaxom nepepaxyBaHHA cymu BKnagy Ha BKasaHMM
KnieHTom paxyHoK, 3a 6axkaHHAM KnieHTa;
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e) aKkwo BknagHuit PaxyHOK BiAKPWUTO Yy iHO3eMHIl BantoTi, TO, y pasi BunaatM cymu Brknaay abo MOro 4acTuHM
Ta/abo HapaxoBaHWX MPOLEHTIB 33 BKAagoMm roTiBKOI yepes Kacy, baHK nosepTtae KnieHTy: Wwiny YacTuHy y
BantoTi Bknaay, Apo6OBY YaCTUHY - y HaLLIOHA/IbHIM BaalOTi 32 KOMepPLiMHUM Kypcom KyniBni bBaHkom iHo3emMHOi
BaJ/IIOTW HA AaTy TaKol BUNAATW.

6.6.2. bBaHK mae npaBo:

- nosepTaTv KAieHTY KOWTH, NnepepaxoBaHi OCTaHHIM 0 baHKy oA 3apaxyBaHHA iX Ha BKAagHWin PaxyHoK, y pasi
MOPYLUEHHA YMOB PO3MILLEHHSA FPOLIOBMX KOWTIB HAa BKaagHomy PaxyHKy, nepeabadeHnmn Jorosopom. KowTu, skKi
Haginwnun ao baHky Ta 3rigHo ymoB [loroBopy He MOXyTb 6yTW 3apaxoBaHi Ha BKaagHun PaxyHok, baHK nosepTae B
TOMY CamoMy NOPAZAKY, B AKOMY TaKi KowTu 6yan nepepaxoBaHi/BHeceHi A0 baHKy, He Ni3Hiwe HacTynHoro po6oyoro
OHA, WO cNiaye 3a AaTolo iX nepepaxyBaHHA/BHeceHHs A0 baHKy.

6.7. [Oorosip, 3a akum KnieHTom BigKpUTO nuwe BKNagHWit PaxyHOK Ta He OTPUMMYETbCA iHWWX nocayr BaHky,
BBAYKAETbCA aBTOMATUYHO PO3ipBaHMM (TaKUM, Aia AKOro NpUNuHeHa) y byab-akomy i3 HacCTyNnHWUX BUMAOKIB, a came:

- B A€eHb 3aKpuTTa BKnagHoro PaxyHky, Ta/abo

- B A€Hb, WO CNigye 3a AHEM, KON CyMa 3a/IMLLKY FPOLIOBUX KOWTiB Ha BKnagHomMy PaxyHKy AopiBHtoe HyAto (0),
Ta/abo

- B AeHb [laTy noBepHEHHs, AKLLO BCA cyMa BKnagy nosepHyTa KnieHTy, Ta/abo

- B AeHb NOBEPHEHHA BCi€i cymun Brknaay i BUNAATU BCiX HapaxoBaHWMX NpoueHTiB KNieHTy, B pasi oTpUMaHHA
baHKom 3rigHO ymoB J[loroBopy NMCbMOBOrO MoBigOMAeHHA KnieHTa npo Moro HesroAdy i3 HOBMM pPO3MIpPOM
NpPOoLEHTHOI CTaBKKM Ha Bknag, Ta/abo

- 33 NUCbMOBOIO 3roaoto 06ox CTopiH [loroBopy WAAXOM YKIaZAEHHSA BiANOBIAHOI yroau.

7. NPABWUJIA OBC/NYTOBYBAHHA YEPE3 CABO «IHTEPHET-BAHKIHI »

7.1. OTpmmatun JOCTyn A0 MOXYTb KNieHTH, AKi BiANOBIAaOTb HACTYNHUM BUMOTaMm:

-y KnieHTa € Bigkpntnin B baHKy MNoTo4yHM PaxyHOK B HaLliOHabHIN BantoTi;

-y KnieHta € Mob6inbHnit Homep;

-y KnieHTa € agpeca enekTpoHHOI nowTK;

- Ha AaTy 34iMCHeHHA AoCTyny He NoTpebyeTbcA YTOYHEHHA iHPopMaLii Ta Konil JOKYMEHTIB, Ha NiacTaBi AKMX
paHilwe 6yna nposeaeHa laeHTndiKayia KnieHTa
7.2. Ha nigcrasi yKknageHoro [loroBopy, nicia HagaHHA [AOKYMEHTIB, WO f[atoTb 3mory laeHTudikysatM Ta
Bepuoikysatn KnieHTa y BignoBiaHOCTI 4O 3aKOHOAABCTBA Ta BHYTPIWHIX AOKyMeHTIB baHKy, baHK Hagae KnieHTy
MOXAMBICTb NigkntoveHHA go CABO «IHTepHeT-6aHKiHMY. Oaa noyaTky pobotn 3 CABO «lHTepHeT-6aHKiHr» KnieHT
NOBWMHEH 3L4iACHUTU MNEepBUHHY OH-nNaliH peecTpauito B CABO «IHTepHeT-6aHKiHr» Ha CaliTi BaHKy Kepytouucb
BKasiBkamun COBO «lHTepHeT-6aHKiHr». [lo NpoBeAeHHs TaKol NepBUHHOI OH-NaliH peecTpayii KnieHTa, onepauii 3
obcnyrosyBaHHA KnieHta B CABO «lHTepHeT-6aHKiHM» He 34iMcHIoTbCA, ENEKTPOHHI po3paxyHKOBI AOKYMEHTU A0
BMKOHAHHSA HE NPUIAMatOTbCS.
7.3. baHnk i KnieHnT, yknaswu [orosip, BignoBigHo Ao ctatti 207 LmMeinbHOro Kogekcy YKpaiHu Ainwnam 3rogm Wwoao
MO/IMBOIO (£0MNYCTUMOro, NPaBOMiPHOro) BUKopuUcTaHHA O4HOPa30BOro Naposio:

a) Npu yKNaaaHHi B noganslomy mixk coboto yrog 3a gonomoroto CABO «IHTepHeT-6aHKiHr»; Ta/abo
6) npu iHiuiloBaHHI, nigTBEPAXKEHHI TOwo 3a ponomoroto CABO «lHTepHeT-6aHKiHr» KnieHTom Oyap-Aakoi

nepeabayeHoi ummu MNpasunamm 6aHKiBCbKOI onepalii 3 6yab-akMm PaxyHKom KnieHTa, BiAKPUTUM B BaHKy.
7.4. baHK i KnieHT, yknaswwu [orosip, Ainwnam 3rogum BigHOCHO Toro, wo OpHopa3oBM Maposib € aHaNOrom
BNacHopy4Horo nignucy KnieHTa (€ enekTpoHHMM Mignucom) Ta WO BCi onepauii, yroan, AoKymeHTW/iHiuiaTnem,
nianucaHi/3acsigyeHi B enekTpoHHomy Buraagi OaHOpasoBMM MaposieM BBaXKaloTbCA MignucaHMmu KnieHtTom
BnacHopy4y. O4HOPA30BM NAPOb HE MOXKe BYTU BUSHAHUM HEAINCHUM Yepes Moro eNIeKTPOHHY dopmy.
7.5. Bci 6aHkiBcbKi onepauii, yroam, iHWI [O0OKYMeHTW/iHiUiaTUBKN, 3AJIACHEHI B eNeKTPOHHOMY BUrAAA4l, €
ENEeKTPOHHMMM AOKYMEHTAMM i BBAXKAIOTLCA TaKMMMU, LLLO YKNAAEHI i3 foAepKaHHAM NMCbMOBOI GOpMMU, | HE MOXKYTb
O6yTN OCKaprKeHi yepes ix enekTpoHy popmy.
7.6. HasBHicTb MobGinbHOro Homepy Ta agpecu enekTpoHHoi nowTn y KnieHTa € 06OB’A3KOBOIO YMOBOW A/
nigkntoveHHa o CABO «lHTepHeT-6aHKiHr». MobinbHMIN HOMep BKasyeTbeca KaieHTom y 3ansi/3aasi-aHKeTi. KnieHT
niaTBepPAKYE, Wo MobinbHU HoMep € NePCOHANbHUMM Ta 6e3nNeYHUMM A5 OTPUMAHHSA NOBIAOMEHD, LLO MICTATb Y
cobi KoHoigeHUinHY iHpopmaLito.
7.7. Bxin po COBO «IHTepHeT-6aHKIHMY 34iMCHIOETbCA 4Yepe3 caWT baHKy abo 4yepe3 BignosigHe nporpamHe
3abe3neyeHHs, BCTAHOBAEHE Ha MOBINbHUIA NPUCTPIN, 3riAHO 3 IHCTPYKLIAMMK, PO3MILLLEHUMW Ha caliTi BaHKy.
7.8. Ana poboTtn 3 COBO «IHTepHeT-6aHKiHr» KNiEHT NOBUHEH BUKOPUCTOBYBATWU KaHan AOCTYyNy A0 MepeKi IHTepHeT
3 MPOMYCKHOI CNPOMOMKHICTIO He Hukdye 100 Kbit/c, 6yab-akmit WEB-6paysep 3 nepeniky, AKWA 3a3HayeHO B
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AOKyMmeHTaUil KopuctyBaya CABO «lHTepHeT-b6aHKiHr», 3abe3neyeHHsi, BCTaHOB/AeHe Ha MODLINbHUA NPUCTPIN.
MNepernsg iHbopmaLii WOAO PaxyHKIB Moxe 3AicHIoBaTUCh KnieHTom 3 6yab-AKOi TOYKM AOCTYny A0 Mepexi
IHTepHeT.
7.9. KnieHT, nicna npoxoaKeHHA NepBUHHOI OH-NalH peecTpauii Ha caiiTi baHKy, oTpumye Ha MobinbHUIA Homep,
YHiKaNbHUI Naponb, AKMIM BUKOPUCTOBYETLCA ANA NEPBUHHOT OH-NalH peecTpauii B CABO «IHTepHeT-6aHKiHM», Ta Ma€e
6yt 0608’A3K0BO 3MiHEeHUI KnieHTOm Ha MoCTiiHWI naponb.
7.10. Micna 3gicHeHHA KnieHTOM nepBUHHOT OH-nalH peectpauii 8 CABO «lHTepHeT-6aHKiHM», BaHK Hagae KnieHTy
nocayrn BiANOBIAHO A0 ¢yHKUiOHanbHUX MoxnusocTert COBO «IHTepHeT-b6aHKiHMY, a KnieHT popydvae baHky
34iMiCHIOBATM onepaLii No nepepaxyBaHHIO KOLWTIB B HaLiOHa/bHIN Ta iHO3eMHil BantoTi 3 PaxyHKiB, Wo BigKpwuTi
Ta/abo 6yayTb BiAKpWUTI y BaHKy, Ta iHWI onepauii. YknageHHam [orosopy KnieHT niatBepaxye, Wo Hajae baHKy
6e3ymoBHYy Ta 6e33anepeyHy 3rogy Ha BUKOHAHHA [MCTAHLIMHMX PO3MNOpsaAXKeHb, Wo HaacunatoTbea KnieHTom 3
BUKopUCTaHHAM CABO «IHTepHeT-6aHKiHM.
7.11. OuctaHuitHe obcnyrosyBaHHsA KnieHTa 3a gonomoroto COBO «IHTepHeT-6aHKiHr» nepeabayae HanpaBAeHHS
KnieHTom o BaHKy OUCTaHUiMHMX po3nopsaaKeHb, ENeKTpoHHMX AOoKyMeHTiB, 3asB Ta iHGopMaLiMHUX 3anuTiB WoA0
npoBefeHHA onepaLii, NigKNOYeHHA 40 Nocayr, oTPMMaHHA iHbopmauii 3a NpoaykTamn BaHky KnieHTa BignosiaHo
00 yknageHux Jorosopis, Wwo obcnyrosytoTbcs CABO «IHTepHeT-6aHKiHMY, Ta ix 06pobKy BaHKoMm.
7.12. KnieHT moKe 3 BUKopUCTaHHAM CABO «lHTepHeT-6aHKiHr» HanpaBnatTM Ao baHKy 3aABM Ha BiaKpUTTA
BKknagHux PaxyHKiB Ta po3mileHHA Bknagis, Ha gopyyeHHA BaHKy 34iMCHIOBATM A0rOBipHE CMMCAHHA, Ha 3MiHY
NimiTie, nonepegHi 3aABKM Ha BiAKpUTTA [lOoTOYHOro PaxyHKy B bBaHKy TOWO, y BiANOBIAHOCTI A0 TEXHIYHMX
moxknmnsocTent CABO «IHTepHeT-6aHKiHM.
7.13. CTOpPOHM AOMOBMUCH, WO AUCTaHLUjiMHE O6aHKiBCbKe 06CAYroByBaHHSA 3AiMCHIOETbCA 3 BUMKOPMUCTAHHAM
3acobis AyTeHTuUiKauii, nepepbavyeHnx CABO «IHTepHeT-6aHKiHMY. [nA 34iMcHEHHA oKpemux onepauin COBO
«IHTepHeT-6aHKiHr» BMMArae npoBefAeHHA KnieHTOM AKLENTYBaHHA, A4/1A 4Or0o BUKOPUCTOBYETbCA OOHOPA30BWIA
naposb, AKNIA reHepyeTbcAa baHKom Ta HanpasaAeTbea KnieHTty y Burnagi CMC-nosigomneHHa Ha MobinbHin Homep
KnieHTa.
7.14. CTOpPOHW BU3HaAIOTb, WO BCi ENEKTPOHHI AOKYMeHTH, AKuenToBaHi B CABO «IHTepHeT-6aHKiHI», € PiBHUMMU 3a
IOPUANYHOI CMIOK AOKYMEHTAM Ha ManepoBOMY HOCIii, MiAnNMcaHMM BAACHOPYYHMM nignnucom KnieHta abo Moro
YNOBHOBA)EHMX 0cCib, i NiaTBepAXKYlOTb HAABHICTb MNPaABOBUX BiAHOCUH Mix CTopoHamu. CTopoHM 3060B'A3y0TbCA
NPUMUMATK A0 BUKOHAHHA AOKYMEHTU, HafeXHO AKLEeNnToBaHi y BianosigHocTi Ao Bumor CABO «IHTepHeT-6aHKiHM.
ENeKTpoHHI AOKYMEHTW, Wo HanexHo He AkuentoBaHi B CABO «lHTepHeT-6aHKiHM» He MaloTb PUANYHOI CUAK,
baHKOM He po3rnAgarnTbCA | HE BUMKOHYIOTbCA. BianoBiganbHICTb 3a AOCTOBIpPHICTb iHPOpMALi, WO MICTUTbCA B
pekBisuTax EneKTPOHHOro po3paxyHKOBOro AOKYMeHTa, Hece KnieHT, AKMA Moro AKuenTyBaB Ta Hajicnas [o
BMKOHaHHA BaHKom. Mpu ubomy CTOpOHM BM3HAIOTb, WO Nigpobka naponto (B T.4. MocTiHoro naponto Ta/abo
OpgHopasoBoro naponto) KnieHta HemoKmMBa 6e3 po3noBclogKeHHsA KnieHTom Takoi iHbopmalii TpeTim ocobam.
7.15. [ucTaHUiliHi po3nopAaaKeHHs, ENeKTpoHHI AOKYMeHTH (B TOMY UMCAi 1 po3paxyHKOBI), iHbopmaLifHi 3annTwy,
o HanpasnaoTbeA KnieHTom y BaHK i3 BUKopucTtaHHAMm CABO «IHTepHeT-6aHKiHr», NOBMHHI MiCTUTK yCi 060B'A3KOBI
PEKBI3WTK, WO BM3HAYeHi BMMOramm 3akoHopgasctBa, Jorosopy, CABO «lHTepHeT-6aHKiHr». ENEKTPOHHI
PO3paxyHKOBi OOKYMEHTU, fIKi He MICTATb HeobXigHWMX pekKBi3uTiB, nepeabdayeHnx 3akoHoAaBCcTBOM, [doroBopom,
COBO «lHTepHeT-6aHKiHr» baHKOmM He po3rnagatoTbcA Ta B 06pobKy He npuiimatoTbcA. Y pasi HeraTMBHOrO
pe3ynbTaTy nepeBipkM (HeBipHOro abo HEe3pO3yMinoro npusHayeHHa naaTtexy, abo 3 iHWUX NPUYMH 3rigHO 3
3aKOHO4,ABCTBOM) ENEKTPOHHUI PO3PaxXyHKOBUI SOKYMEHT He NPUMMAETbCA BaHKOM 40 BUKOHAHHS.
7.16. VY pasi, akwo KnieHTom 34iicCHEHO NAaTiXK Ha PaxyHOK, L0 BiAKPUTO B iHWOMY DaHKy, Ta 3a3HaY€HO HEeBIipHi
AaHi oTpuMyBaYa, Taknin NnaTixk byae BiaxmneHo 6aHKoM-oaepKyBadem. Cyma HeBipHOro naatexky 6yae nosepHeHa
Ha PaxyHok KnieHTa, 3 AKOro 6yno 34iMcHeHO Takni NAaTiXK, NicNA HaaXxoAKeHHs ii 3 iHWoro 6aHKy.
7.17. Nicna nepsuHHoro Bxoay B CABO «IHTepHeT-6aHKiHr» KnieHT 30608B’A3aHUI 3MIHUTU TUMYACOBMIA NAPO/Ib Ha
MocTiMHMI naponb. TakoK KNiEHT Mmae MOXAUBICTb B Byab-AKMIA Yac 3MiHUTK TOCTiMHMIA Napoab 3 BUKOPUCTAHHAM
CABO «IHTepHeT-6aHKiHr. HoBWit MoCTiMHWIA Napo/ib Ma€ BiANOBIAATM HACTYNHMM BUMOTam:
7.17.1. NocTiAHUI Napoab MaE MICTUTU HE MeHLLIe, HiX 6 (LWicTb) 3HaKiB;
7.17.2. NOCTiMHUI NapO/ib MAE MICTUTHK LLLOHAMMEHLLE OAMH 3HaK 3 ByAb-AKOro 3a3HAYEHOro HUXKYe Habopy:

a) niTepu NaTMHCbKOro andasiTy BEPXHbOro Ta HUXKHbOrO pericTpis (a-z, A-Z);

6) undposi 3Haku (0-9);

B) HOBMI MOCTiIiHWI Naponb MaE Biapi3HATUCA Big nonepeaHboro MNocTiliHoro naposto.
7.18. be3nocepeaHbo nepen 3miHoto [ocTiiHOoro naponto KnieHT mae 03HallOMUTUCHL 3 peKomeHaauismm baHKy
LLLOAO CTBOPEHHSA Naponis, BUKNaAeHUx Ha canTi CABO «lHTepHeT-6aHKiHM».
7.19. Byab-akuit HosuI MNocTinHW naponb Ta/abo OaHOPa30BUiA Naposib, HagaHuit KnieHty bBaHkom abo 3miHeHM
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KnieHTom BignosigHo oo ymos [orosopy Ta umx lNpasun, BusHatoTbca Jorosopom i ummm Npasunamu, BignosigHo,
Ak MocTitHuit naponb Ta OgHopasosuii naponb. MonepeaHin MocTitHMiA naponb Ta/abo OaHOpPa3oBuMt Naponb
BM3HAIOTbCA HeAINCHMMU (HenpaBUAbHUMN).
7.20. KnieHT camocTiiHO Mae 3abe3neynTy HepoCTynHiCTb AnA TpeTix ocib JfloriHa, lMocTiMHOro napons Ta
OpgHopa3osoro napons.
7.21. KnieHT camocTiliHO i B NOBHOMY 06cA3i Hece BiANOBigaNbHICTL 33 BCi HacAiAKW, CMPUYMHEHI 34iACHEHHAM
aocTyny Ta/abo iHiuitoBaHHAM 6aHKIBCbKMX onepauin TpeTimu ocobamu, y pasi oTpumaHHA HUMK iHdopmauii npo
Jorin, MNocTinHnin naponb Ta/abo OaHopas3oBuMii Maposib B 6yAb-AKMIA cnocib, 30Kpema afne HEeBMKNOYHO yepes
6esnocepeaHe 3 HeObepeXKHOCTI UM 3 BigOMa NOBiAOMNEHHA KniEHTOM 3a3HaYeHOoi B LibOMY MYHKTI KOHiAeHUiHOI
iHpopmauii TpeTim ocobam, nigbopa TpeTimu ocobamu floriHy, MocTiliHoro naposnto Ta/abo OgHOPa30BOro Naposto
TOLWO.
7.22. LUoao KoxKHOi OoKpeMoi iHiuitoBaHOi BignoBiaHO Ao umx MpaBua GaHKiIBCbKOI onepauii Aie Ta pepakuis
MpaBun, Wo 6yna YNHHOK HA MOMEHT iHiLitOBaHHSA BignoBigHOT 6aHKIBCbKOI onepau,ii, AKWo iHWe 6e3nocepeaHbo He
BM3HAYeHO TaKoto pegakuieto Mpasun.
7.23. Y pasi HeobxigHocTi 3amiHM MobinbHoro Homepy Ta/abo enekTpoHHOI agpecu KnieHT nogae o baHky
BignosigHy 3aaBy Ha 3MiHy. B Takiit 3asa8i KnieHT BKasye HoBMIA MobinbHUIA Homep Ta/abo enekTpoHHY aapecy, Lo
BiH BBaYKa€ NepcoHasbHUM Ta 6e3neyHnm aaa noganblioro oTpumaHHa CMC-noBigoMAEHb, WO MICTATb NEPBUHHUIA
MocTiHMiA naponb Ta/abo OaHOpPa30BMiA Naponb Ana AKLenTyBaHHA onepauii 8 COBO «IHTepHeT-6aHKiHM.
7.24. bBaHK Ma€ NpaBo B OAHOCTOPOHHbOMY MOPAAKY BHOCUTU 3MIHW [0 TEXHIYHMX XAPAKTEPUCTUK, MapameTpis
CABO «lHTepHeT-6aHKiHr», YMOB 3A4ilACHEHHA onepaLiit 3 BUKopUcTaHHAM CABO «lHTepHeT-6aHKiHM» Ta B nepenik
TakuMx onepauin. Y BMNaaKy BHeceHHs 3MiH BaHK po3miwye BignosigHe nosigomneHHA Ta/abo iHCTpyKuito (3
ypaxyBaHHAM Ta/abo onnucom 3miH) Ha calTi baHky Ta/abo nosigomnse npo ue KnieHta 3acobamm CABO «IHTepHeT-
6aHKiHr» Ta/abo iHWwMMK 3acobamu 38°a3Ky. KopuctysaHHa KnieHtom CABO «IHTepHeT-6aHKiHM» Micns BHECEHHA 3MiH
8o napametpisa COBO «lHTepHeT-OaHKiHr» BBaXaeTbcA 3rofoto KaieHTa LWoAo NpofoBXKeHHA 06cnyrosyBaHHA 3
ypaxyBaHHAM BHeceHWUx 3miH 8o napametpie CABO «lHTepHeT-6aHKiHM». Y BMNAaKy, AKWO KAieHT He noroanTbea 3
HOBUMM YMOBAMM KOPMUCTYBaHHA Cuctemoto «IHTepHeT—baHKiHr», BiH 30060B’A3aHMi MoBiZOMMTM Npo Le BbaHk
WAXOM HaZaHHA nucbMoBoi 3aaBn a0 baHKy Ta, OO [aTu BNPOBAAXKEHHA 3MiH, iHILIOBAaTM MNPUNUHEHHA
obcnyrosyBaHHA B CABO «IHTepHeT-6aHKiHMY.
7.25. Kowmicis 3a nigknouyeHHs Ta BUKopucTaHHA CABO «IHTepHeT-6aHKiHr» (3a ii HaABHOCTI) cnUcyeTbcA 3rigHO
Tapudis baHKy 3 paxyHKy KnieHTa, BigkpuToro B baHKy Ta/abo BHOCUTbCA KnieHTOM A0 Kacu baHKy.
7.26. BignosigHo oo uux MpaBua KnieHT mae npago iHiuitoBaTv 3a gonomoroto CABO «IHTepHeT-6aHKIHM» HaCTyMnHi
6aHKiBCbKi onepalii:
7.26.1. Onepauii 3 notouHnMmmM PaxyHkamu Ta Kaptkamu:

- HagaHHA KnieHTy 3aranbHoi iHpopmauii npo BiakpuTi B baHKy PaxyHKuM KnieHTa, Ta iHdopMmaLii Npo 3aAnLWKKM Ha

PaxyHKax i 4OCTYNHI cymum KowTiB No KapTKax, eMiToBaHUX A4Na A0CTyny 40 UnX PaxyHKis;

- HadaHHA PEKBI3UTIB A/1A NONOBHEHHA PaxyHKy Yepes iHWi 6aHKK;

- Ha4aHHA BUNUCKKM No PaxyHKax KnieHTa;

- NOMNOBHEHHA PaxyHKy;

- MnepeKas 3a A0BIIbHUMM peKBi3uTamu 3 PaxyHKy um KapTku KnieHTa;

- 6710KyBaHHA Ta po3610KyBaHHA KapToK 3 iHiuiaTBM KnieHTa;

- BCTaHOB/IEHHA/3MiHa NiMITiB onepaujii, Wo MoXyTb 6yTH 34iiCHEHHI 3 BUKOpUCTaHHAM KapTok.
7.26.2. BknagHi (aeno3unTHi) onepauii, Ta onepau,ii 3 po3miweHumu B baHKy genosutamm:

- HagaHHA 3arafbHoi iHpopMaLLii Npo po3mileHi B baHKy BKnagm KnienTa;

- HajaHHA BUMUCKKU NPO pyX KowTis No Bknagam KnieHTa;

- po3miweHHA Bknaay;

- 36inbweHHs cymun Brknagay;

- 3MeHWeHHA cymn Bknagy;

- [0OCTPOKOBe 3aKpuUTTA BKnagy.
7.26.3. MNnatexi:

- Ha KOpWCTb 0AepXKyBayiB, 3 AKMMM BaHK yKiaB AOroBip NPo NPUIHATTA NAaTeXiB Big NpMBaTHWUX OCib;

- HafaHHA 3BiTy Npo 34iicHeHi KnieHTom nnaTexi;

- perynapHi nnaTtexi.
7.26.4. Onepauii no Kpeautax, HagaHux KnieHry:

- HafaHHA 3aranbHoi iHbopMaLii No KpeanTax, HagaHux KnieHty;

- HaZaHHA BUMUCKM NpO icTopito 3aboproBaHoCTi 3a KpeanTamm, HagaHMmm KnieHTy;
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- MoraweHHA KpeauTis, HagaHux KnieHTy.

7.27. [atol 3paiiicHeHHAa iHiuinoBaHoi KnieHTom 6aHKiBCbKOI onepalii BBa*Ka€TbCA AaTa, WO BU3HAYAETbLCA
caMocCTiiHO BbaHKOM nig, Yac BUKOHaHHSA BignoBigHoi baHKiBCbKOT onepauii, ane pisHULA MiXK KaneHaapHO AaToo
iHiLiloBaHHA BaHKiIBCbKOT onepadji Ta gaToto i 34iicHeHHA He MoXe nepesBullyBatu 1 (oanH) baHKiBCbKUI (pobounit)
OEHb.

7.28. baHK Mae nNpaBo NpM3ynMHUTK gito abo 3abnokysatn goctyn ao CABO «IHTepHeT-6aHKIHM» NPy HAABHOCTI
HACTYMHUX 06CTaBUH:

- Nigo3pw Ha 34iNCHEHHA WAXPaliCcbKux A 3 BUKopUcTaHHAM CABO «IHTepHeT-6aHKiHM»;

- HecaHKUioHOBaHe BTpyYaHHA B poboty CABO «IHTepHeT-6aHKiHIM», WO NPU3BEN0 40 BUTOKY, BTPaTH, NigpobKu,
610KyBaHHA iHPopMaLLii, cnoTBOpeHHsA npouecy obpobkM iHpopmaLii abo A0 MOPYLWEHHA BCTAHOBAEHOrO
NOPAAKY Ti MapLIpyTM3aLii;

- BMKOPUCTAHHA OyAb-AKOro MPOrpamHoro 3abesneyeHHs, WO MOXKE HeraTMBHO BM/MHYTM Ha poboty CABO
«IHTepHeT-6aHKiHr;

- HeCBOEYaCHe BMKOHAHHA 3060B’A3aHb KnieHTa 3a Oyab-AKMM [0rOBOPOM, WO YKNAAEHUUA MiXK BaHKom Ta
KnieHTom;

- HeHagaHHA KnieHTom HeobxigHoi iHPopmaUii/aoKymeHTIB Ansa 3ailicHeHHA 1oro laeHTudikauii Ta/abo
BMBYEHHA.

7.29. YmoBM Ta NOPAAOK iHiLilOBaHHA, BUKOHAHHA onepauiii 3 PaxyHkamu Ta Kaptkamu 3a gonomoroto CABO
«IHTepHeT-6aHKiHr.
7.29.1. NonoBHeHHA PaxyHKy — 3ailcHeHHA BaHKiIBCbKOro nepekasy 3 ogHoro PaxyHky KnieHTa (gani 3a Tekctom —
“PaxyHOK cnmcaHHA"), Ha iHWKA PaxyHok KnieHTa (mani 3a Tekctom — “PaxyHOK npu3HayeHHa”), Wwo BM3HAYatoTbCA
KnieHTOM Npu iHiLitoBaHHI NOMNOBHEHHA PaxyHKy.
7.29.2. 3a nonoBHeHHs PaxyHky yepe3 CABO «lHTepHeT-6aHKiHr» KnieHT cnnadye BaHKy KOMiIcito, WO BU3HAYaETbCA
YMHHMMM HA MOMEHT iHiLitoBaHHA onepauii Tapndamm baHky.
7.29.3. IHiyitoBaHHAM nonoBHeHHA PaxyHKy KnieHT nigTBeparkye, WO 3a3HayeHi B SMS-noBigomMneHHi 3
OaHopasoBMM nNaponem napameTpyu OaHKiBCbKOI onepauii BignosigatoTb napameTpam iHiuinoBaHoi KnieHTom
onepavii 3 NoNoOBHEHHA PaxyHKy.
7.29.4. baHK BMKOHYE iHiLinoBaHY KnieHTOM onepaLlito 3 NoNoBHEHHA PaxyHKy 3@ HacTynHUX YMOB:

- nonepeaHbo byna ycniwHo npoBeaeHa AyTeHTudikauia KnieHTa;

- BantoTa PaxyHKy cnncaHHsA 36iraeTbca 3 BaAOTO PaxyHKY NPU3HAYEHHS;

- Ha PaxyHKy cnucaHHA A4OCTAaTHbO KOWTIB ANA 34iMCHEHHA NONOBHEHHA PaxyHKyY Ta cnaaTtu BiANOBIAHOT KOMICI;

- OpHOpPa3oBwMiA NAponb, Wo 6yB BUKOPUCTAHMI KnieHTOM, NpaBUabHUIA.

7.29.5. NepeKas 3a f0OBiINbHUMM peKBisuTamu 3 PaxyHKy KnieHTta — 3gilicHeHHA 6aHKIBCbKOro nepekasy 3 PaxyHKy
KnieHTa (mani 3a Tekctom — “PaxyHOK cnucaHHA”), WO BM3HAYAETbCA MPU iHiLitOBaHHA onepalii, Ha PaxyHOK iHWOi
topuAnYHOI abo ¢disnyHoi ocobu (aani 3a Tekctom — “OgeprryBaya’).
7.29.6. 3a 3piMCHEHHs MepeKasy 3a AOBiMbHUMU pekBiduTamu KnieHT chnnavye BaHKy KOMicito, WO BM3HAYaETLCA
YUHHMMM HA MOMEHT iHiLitoBaHHA onepauii Tapndamm baHKy.
7.29.7. baHK BMKOHYE iHiuinoBaHy KnieHTOM onepauilo 3 nepekasy 3a [OBINbHUMW pPeKBi3UTamM He nisHiwe
HACTYNHOro 3a AAaTOH0 iHiLitoBaHHA onepau,ii 6aHKIBCbKOro AHA, 3@ HAaCTYMHUX YMOB:

- nonepeAHbo Hyna ycniwHo npoBegeHa AyteHTudikauia KnieHTa;

- Ha PaxyHKy cnncaHHA Ha MOMEHT iHiLitoBaHHA onepaLiii 40CTaTHbO KOWTIB AN 34iACHeHHA nepeKasy Ta cniaTu

Bi4NOBIAHOI KOMICI;

- OaHopas3oBUit Napob, Wo 6yB BUKOpUCTAHWUI KnieHTOM, NpaBUIbHUIA.
7.29.8. Mpn BMKOHAHHI onepaLii 3 nepeKkasy 3a AOBINbHMMWU peKBisUTaMu BbaHK CNKUCYE KOWTU B CyMi nepekasy 3
PaxyHKy cnncaHHA Ta nepepaxoBye iX Ha PaxyHok Opgep:kyBaya, 3a3HayeHMn KnieHTom npu iHilitoBaHHI onepauii, a
TAKOX cnucye 3 PaxyHKy cnncaHHA BigNoOBiAHY KOMiICito.

7.29.9. bnokyBaHHA naaTiXKHOiI KapTkn — TMmuyacoBa 3ab6opoHa Ha 3A4iMCHEeHHA 3a A0NOMOrolo naaTiKHOI KapTku
onepauin, wo notpebytoTb ABTopmsalii bBaHkom BignosiaHo Ao MIC. Y pasi BTpaTh abo Kpagixkku nnatixkHoi KapTu,
3 MeTol 3anobiraHHA HecaHKLUioHOBaHOMY 1i BUKOPUCTaHHIO KnieHT mae aiatv BiganosigHo Ao ymoe [orosopy,
BKOYAOYM BigNoOBiAHI A0A4ATKOBI yrogmM A0 uUboro [JOroBopy, WO PeryntolTb MUTAHHA BUKOPUCTAHHA MNAATIXKHOI
KapTku abo KapTok.

7.29.10. Micna BMKOHaHHA BbaHKOM iHiUiMoBaHOI KnieHTom onepauii 3 6/10KyBaHHA nnaTiXXHOI KapTku BignosigHa
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KapTka BBarkaeTbcA 3ab6/10KOBaHOO, BiANOBIAHO A0 YOro BCi onepaLii 3 BUKOPUCTAHHAM Uil KapTKu, Wwo notpebyoTb
ABTOpM3aLii BaHKOM, € HEMOKANBUMMN.

7.29.11. Po36noKyBaHHA naaTiXKHOI KapTKu — BigmiHa iHiuiioBaHoOi KnieHTom 3a gonomoroto CABO «lHTepHeT-
GaHKiHr» | BUKOHaHOT BaHKOM TMMYacoBOi 3ab0POHM Ha 34iMCHEHHA 33 AONOMOro naTixKHOi KapTku onepauii, wo
noTpebytotTb ABTOpM3auii baHkom BignosiaHo go npasua MIMC. Y pasi akwo nnatixkHy KapTKy 3absokoBaHo 6e3
BUKopUCTaHHA COBO «IHTepHeT-6aHKiHrY, TOo KnieHT mae giatm BignosigHo A0 ymoB [oroBopy, BK/AKOYAOuM
BiZANOBIAHI AOAATKOBI yroam, WO PeryntooTb MMTaHHA BUKOPUCTAHHA NaaTiXKHOT KapTKn abo KapTok.
7.29.12. BaHK BUKOHYE iHiuiioBaHy KnieHTOM onepalito 3 po36/10KyBaHHSA NAATI*KHOI KAPTKM 3@ HACTYMHMUX YMOB:

- MNonepeaHbo 6yna ycniwHo nposeaeHa AyteHTudikauia KnieHTa;

- MnaTikHa KapTka 3ab610KoBaHa 3 BUKopucTtaHHAM COBO «IHTepHeT-6aHKiHM».
7.29.13. MNicna BUKOHAHHA BaHKOM iHiLiltoBaHOI KnieHTOM onepalii 3 po3610KyBaHHSA naaTiKHOi KapTKku BignoBigHa
KapTKa BBaKa€eTbCA aKTMBHOIO, BiANOBIAHO A0 4YOro BCi onepaujii 3 BUKOPUCTAHHAM Ujiei KapTKku, Wwo notpebyoTb
AsTopu3auii BaHKOM, € MOXANBUMMU.

7.29.14. BctaHoBAeHHA/3MiHa nimiTiB onepauii, Wo MoKyTb 6YTV 34iNCHEHHI 3 BUKOPUCTaHHAM NAATIXHUX KapTok
(@ani 3a Tekctom — “3miHa nimiTie”) — HagaHHA 3a gonomoroto CABO «IHTepHeT-6aHKiHr» KnieHTom BaHKy 3aaBu npo
BCTAaHOB/MIEHHA 0OMeXKeHb WoA0 34iiCHEHHA onepaLii 3 BAKOPUCTAHHAM NAaTixKHOT KapTKu.

7.29.15. IHiuitoBaHHAM 3MmiHM nimiTiB KnieHT nigTBepaXKye, W0 3a3HaveHi B SMS-nosigomneHHi 3 OgHopa3oBmm
naposiem napameTpu 6aHKIBCbKOi onepaLii BianosigatoTe napameTpam iHiLinoBaHoi KnieHTom onepadii.

7.29.16. Micna BMKOHAHHA BaHKOM iHiuinoBaHOi KnieHTom onepauii 3i 3miHK nimiTie KnieHT morke 3ailicH0BaTH
onepauii 3 BUAKOPUCTAHHAM BiANOBiAHOT KapTKM BMK/IIOYHO B MeXaX BCTAHOBAEHMX HUM MPM iHiLitOBaHHI onepauii
nimiTiB.

7.29.17. IHiuitoBaHHAM 3MiHM JlimiTie KnieHT npuidimae Ha cebe BCi pu3MKK, WO NOB’A3aHi 3 MOXAUBUM
HEeCaHKLiOHOBaHUM BMKOPUCTaHHAM iMoro MnaTixkHoi KapTKu B mexKax BCTaHOBAEHUX HUM JlimiTiB.

7.30. YmoBM Ta NopAJOK iHILiIOBAaHHA Ta BUMKOHAHHA BKAaAHMX onepauiid 3a gonomorow CABO «lHTepHert-
6aHKiHM.

7.30.1. Po3miweHHA BKknagy KnieHtom 3a pgonomorowo COBO «IHTepHeT-6aHKiHr» 3AJiMCHIOETHCA LUIAXOM
yKnagaHHa mik BaHkom Ta KnieHTom (gani 3a Tekctom umx Mpasun — “BKnagHuk”, a pasom 3 baHkom — “CTOpoHM 3a
OdenosntHum gorosopom”) 3a ponomoroto COBO «lHTepHET-baHKiHI» B e/fIeKTPpOHHOMY Buraagi [orosopy

6aHKiBCbKOro BKMagy (mani 3a Tekctom umx MpaBun — “[lenosuTHOro Aorosopy”), 3arasbHi yMOBU AKOro
BM3HavatoTbca uumm Mpasuanamu, a okpemi — besanocepegHbo BaHKOM Ta BKAaAHMKOM Npw iHiLitoBaHHI PO3MiLLEHHSA
Bknagy.

7.30.2. 3 meTol0 iHiuitoBaHHA po3MilleHHA BKknagy BKNagHUK Mae 34iMCHUTM HacTynHi onepadii:
7.30.2.1. O6patn [enosuTHy nporpamy. MNpu BMbopi BKnagHuMkom [enosuTHoi nporpamm BaHK i BrknagHuk
BM3HAYalOTb HACTYMHI oKpemMi ymoBuM [1leno3nTHOro Aorosopy:

- Banoty Bknagy;

- MiHiManbHy cymmy Brknagay;

- CTpOK Bknagay;

- MNPOUEHTHY CTaBKy abo rpadik 3miHM NPOLLEHTHOI CTaBKy;

- HOpPMYy WOA0 BUMNAATW MPOLLEHTIB;

- HOpPMY WW0A0 HapaxyBaHHS CKAaAHUX NPOLLEHTIB abo BiACyTHICTb TaKOT HOPMU;

- CTaBKy A/1A NepepaxyHKy NpOLEHTIB;

- nimiT 36inbweHHs BKknagy;

- NiMIiT 3MeHLWweHHA BKknagy;
7.30.2.2. O6paTtu cepep, BiAKPUTMX B BantoTi BKnagy PaxyHOK, 3 AKoro 6yayTb nepepaxoBaHi KOWTK A1A PO3MILLEHHS
Bknagy;
7.30.2.3. BusHaumtm cymy Brnaay;
7.30.2.4. Hapatn CABO «IHTepHeT-6aHKiHr» KomaHAay Ha reHepauito OgHOPa30BOro Napoio;
7.30.2.5. BBectv npaBu/ibHe 3HayeHHA OaHopa3oBoro napons Ta HagatM CABO «lHTepHeT-6aHKiHr» KomaHay Ha
BiAKpUTTA (po3milieHHA) Bknaay.
7.30.3. IHiuitoBaHHAM poO3MmilleHHA BKnagy BKAagHWK niaTBepa)Kye, WO 3a3HaveHi B SMS-nosigomneHHi 3
OaHopasoBMM Maposiem NapameTpu GaHKIBCbKOI onepauii, BiANoBiAaloTb napameTpam iHiuiioBaHOI BKaagHMKom
onepaLii, a TaKOX, WO BCi 3arafbHi i oKpemi ymoBu [eno3MTHOro AOroBOpy MOMY BiAOMIi i 3po3ymini, a Takox
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nigTBepAXKye 3i cBoro 60Ky yknagaHHA [eno3nTHOro A40roBopy Ha BM3HaYeHUX unumu MpaBunamm Ta nNpu iHiLitoBaHHi
pO3MilLeHHA BKnagy ymoBax.
7.30.4. baHK BMKOHYE iHiUilloBaHy BKknagHMKOM onepad,ito 3 po3milleHHA BKiaay 3a HacTynHUX YMOB:

- nonepeaHbo byna ycniwHo nposeaeHa AyteHTudiKauia BknagHuKa;

- pnAa 3ficHeHHA 6aHKiBCbKOro nepeKkasy, y BM3HAYeHiM cymi, Ha BM3HauyeHOMY BKAagHMKOM PaxyHKy
[OCTaTHbO KOLUTIB;

- YMOBM pOo3MilleHHs BKnaay AitoTb (BpaxoBylouu, WO Mpoueaypa iHililoBaHHA po3milleHHA Bknagy moxke
3allHATU NEeBHUN MPOMIKOK Yacy, a baHK 3a uel NPOMIKOK MOXKe BigMOBUTUCA Bif, onepauii pPo3milleHHA
BKnagy Ha BU3HayeHUX Npw ii iHiLitoBaHHI yMOBax);

- OaHOopas3oBUIA NAapob, WO 6YB BUKOPUCTAHWI BKNagHMKOM, NPaBUIbHUN.

7.30.5. BwuKoHaHHAM onepauii 3 po3miweHHA Brknagy baHK nigTBepArkye, WO BCi 3aranbHi i OKpemi ymoBM
[eno3snTtHoro AoroBopy MoMy BigoMmi i 3po3ymini, a TakoX NiaTBEpArKYe 3i cBOro 6OKy yKnagaHHs [enosuTHoro
[0roBOpYy Ha BM3HAYEHUX MMM [TpaBnaamu Ta Npu iHiLitoBaHHI po3milLeHHA BKknagy ymosax.

7.30.6. Micns BUKOHaHHA BaHKOM iHiLioBaHOT BKnagHMKoM onepadii 3 po3miweHHs Bknaay, [lenosuTtHuin gorosip
BBAYKAETbCA YKNAAEHUM B €IeKTPOHHIN GopMi, € ENEKTPOHHUM AOKYMEHTOM i BBAXKAETbCA TAKUM, LLO YKNAAEHWUI i3
[0OEPHKAHHAM NUCbMOBOT GOpPMMU, | HE MOXKe BYTU OCKAPKEHWUI Yepes3 MOro eNeKTPOHHY dopmy.

7.30.7. 36inbweHHA cymu BKknapy — 3ailicHeHHs 6aHKiBCbKOro nepekasy 3 PaxyHKy BKnagHwKa, BU3Ha4yeHOro npu
iHiuitoBaHHI 36inblWeHHA cymn Bknagy Ha BKnagHuii PaxyHOK, BM3HayeHMiW ymoBamu [eno3vMTHOro A0roBopy,
yKnageHoro mixk baHkom Ta BKnagHuMKom, aK BignosigHo Ao uux Mpasun 3a gonomoroto CABO «IHTepHeT-6aHKiHMY,
TaK i OKpPeMo Ha nanepoBomy HOCii (y npuMiweHHi baHKy Towwo). 36inbweHHA cymu BKaagy 34iMCHIOETLCA BUKOYHO
3 AOTPMMaHHAM YMOB BignoBigHoro Jeno3smMtHOro 4orosopy.

7.30.8. baHK mae npaBo BiAMOBUTM BKnagHWKy B iHiuitoBaHHI 3a monomoroto CABO «IHTepHeT-6aHKiHr» Ta/abo
BMKOHAHHI iHiLioBaHoi 33 gonomoroto CABO «IHTepHeT-6aHKiHM» BaHKiIBCbKOI onepaLiii 3i 36inbweHHs cymun BKnagy,
3 B/IaCHOI iHiLiaTMBM Ta Ha BAacHUI pPo3cy/, 30Kpema (ane He BUKAYHO), AKWwo moxamsocTi CABO «IHTepHeT-
BaHKiHr» He [03BONAIOTL iHiUitoBaTM Ta/abo BMKOHATM TaKy onepauilo 3 AOTPUMaHHAM YMOB BiZAMOBiAHOroO
[enosntHoro gorosopy. Y 3a3HayeHOMY B LbOMY MYHKTi BMMAAKy BKNagHMK moxke 34iMCHUTM 36iNblUeHHA cymu
Bknaay y npumilLeHHi baHKy.

7.30.9. IHiujoBaHHAM onepauii 3i 36inblieHHA cymu Bknagy, BKnagHuK niaTBepAKye, WO 3a3HayeHi B SMS-
nosigomneHHi 3 OgHopa3oBMM Naposem napameTpu 6aHKiBCbKOT onepalii BiANoBiAaloTL NapameTpam iHiliioBaHoOi
BknagHMKom onepauiii.

7.30.10. Micns BMKOHAHHA BaHKOM iHiLiMoBaHOT BKnagHMKom onepalii i3 36inblweHHs cymu BKnaay, BignosiaHo ao
ymoB [lenosuTtHoOro p[orosopy, cyma Bknaay 36inblyeTbcA i B MOAANbLIOMY BPaxOBYETbCA MNPW HapaxyBaHHI
NPOUEHTIB.

7.30.11. 3meHweHHA cymun BKnaay (noBepHeHHA uacTMHM BKnagy) — 34ilcHeHHs 6GaHKIBCbKOro nepekasy 3
[eno3nTHOro paxyHky, BU3Ha4eHOro ymosamm [Jeno3snTHOro AoroBopy, ykaageHoro mixxk baHkom Ta BknagHuMKom, AK
BignosigHo Ao uwmx Mpasun 3a gonomoroto CABO «IHTepHeT-6aHKiHM», TaK i OKpeMo Ha nanepoBomy Hocii (y
NpUMilLeHHI BaHKy Towo), Ha paxyHOK BKnagHWKa, BU3HayeHWt ymoBamMu BignosigHoro [OenosuTHOro Aorosopy.
3MeHLWeHHA cymn Bknaay 34iACHIOETbCA BUK/TIOYHO 3 4O0TPUMAHHAM YMOB BignoBsigHoro [leno3smMTHOro Aorosopy.
7.30.12. BaHK Ma€ npasBo BiAMOBUTM BKnaaHWKy B iHiuitoBaHHI 3a monomoroto CABO «IHTepHeT-6aHKiHr» Ta/abo
BMKOHAHHI iHiLinoBaHoi 3a gonomoroto CAABO «IHTepHeT-6aHKiHr» 6aHKiIBCbKOI onepaluii 3i 3meHwWweHHA cymn BRnagy
3 BJIACHOI iHiLiaTMBM Ta Ha BAIAaCHUI po3cyd, 30Kpema (anie He BMKAOYHO), AKWwo moxkamsocTi CABO «IHTepHeT-
BaHKiHr» He [O03BONAIOTL iHiUjloBaTM Ta/abo BMKOHATM TaKy onepauito 3 AOTPUMaHHAM YMOB BiAnoBigHOro
[enosntHoro gorosopy. Y 3a3HauyeHOMy B LlbOMY MyHKTI BUMNaAKy BKAagHWK MoOKe 34iMCHUTU 3MEHLUEHHA Cymu
Bknaay y npumilLeHHi baHKy.

7.30.13. IHiyitoBaHHAM onepauii 3i 3meHWeHHA cymn Bknagy BrnagHuK nigTBeparkye, WO 3a3HayeHi B SMS-
nosigomneHHi 3 OaHoOpPa3oBMM Naposiem napameTpu BaHKiIBCbKOT onepalii BiANoBiaaloTb NapameTpam iHiliioBaHoOi
BknagHMKoOMm onepauiii.

7.30.14. Micna BMKOHAHHA baHKOM iHiLiMoBaHOT BknagHMKoOM onepalii 3i 3meHWweHHA cymn Bknaay, BianosigHo Ao
ymoB [1eno3nTHOro A0orosopy cyma Bknaay 3sMeHLYETbCA, | B MOAanblIOMYy CyMa, Ha AKy Byno 3meHweHo Bknag, He
BPAXOBYETbCA NPM HapaxyBaHHI NPOLEHTIB.

7.30.15. [OoctpokoBe noBepHeHHA Bknagy — nepepbaveHe ymoBamu [leno3MTHOro AOrOBOPY, YKNALEHOIO MiXK
baHKom Ta BknagHuKom, siK BignosigHo Ao umx Mpasun 3a gonomoroto CABO «IHTepHeT-6aHKiHMY, TaK | OKPeMOo Ha
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nanepoBomy Hocii (y npumilieHHi BaHKy ToLLO), NOBepPHEHHS Ha BMMOry BKnagHuWKa A0 AaTU NoBepHeHHA BKknaay,
nepeabayeHoi ymosamu BignosigHoro [leno3ntHoro gorosopy, cymu Bknagy Ha PaxyHOK BKnagHwKa, BU3HAYeHUI
yMOBaMM BignosigHoro 1eno3sMTHOro 4orosopy.

7.30.16. Tpwu BUKOHAHHI AOCTPOKOBOro NnoBepHeHHA BKknagy baHK BUKOHYE NnepepaxyHOK NPOLEHTIB Ta YTPMMaHHSA 3
CYM, LLO HanexaTb AnA NoBepHeHHA BKNagHMKY, CyMM HaA/NMILKOBO BuMANavyeHWx BKnagHWKy npoueHTis Ta/abo
BUMHAE iHWI Aji, 6e3nocepeaHbo nepeabayeHi ymosamum BignosigHoro [eno3MTHOro AOroBOpYy Ha BMMAAOK MOro
[O0CTPOKOBOrO PO3ipBaHHA.

7.30.17. BaHK mae npaso BigMOBUTM BrknagHWKy B iHiljtoBaHHI 3a gonomoroo CABO «IHTepHeT-6aHKiHM» Ta/abo
BMKOHAHHI iHiuitoBaHOI 3a ponomoroto CABO «lHTepHeT-6aHKiHr» 6aHKiBCbKOI onepalii 3 A0CTPOKOBOro
noBepHeHHs Bknaay, 3 BNACHOI iHiLiaTMBK Ta Ha BAACHM po3cyd, 30Kpema (ane He BMKAOYHO), AKLWO MOMKAMBOCTI
COBO «lHTepHeT-6aHKiHr» He [03BOAAIOTbL iHiUilOBaTM Ta/abo BMKOHATM TaKy onepauito 3 AOTPMMAaHHAM YMOB
BignosigHoro [eno3ntHOro Aorosopy. Y 3asHayeHOMY B LbOMY NYHKTI BMNagKy [OCTpoKoBe noBepHeHHA Bknagy
BKnagHWK moxKe 34iMCHUTY Y NPUMILLEHHI BaHKy.

7.31. YMmoBM Ta NOPAAOK iHiLilOBAaHHA Ta BUKOHAHHA NaaTeKiB 3a gonomoroto CABO «lHTepHeT-6aHKiHr».

7.31.1. Mnatexi Ha Kopuctb OpaepxKyBauiB, (4ani 3a Tekctom — “MnaTixK”) — 34ilACHEHHA 3a A0MNOMOroto
6aHKiBCbKOro nepekasy 3 BU3HauyeHoro KnieHTom npwu iHiuitoBaHHA naatexky PaxyHKy KnieHTa, BiaKpuTOro B baHky B
HauioHanbHil BantoTi (gani 3a Tekctom — “PaxyHOK cnmMcaHHA”) Ha paxyHOK puanyHoi abo ¢ismyHoi ocobu —
cy6’ekTa NiANnpPUEMHUNLLKOT AianbHOCTI (Aani 3a TekcTom — “OaepskyBay”), peKkBi3UTU AKOro nonepeaHbo BM3HAYeHi
BiZINOBIAHMM AOrOBOPOM Ha NMPUMNMAHHSA NIATEXKIB TOLLLO, YKAaAeHOro MiX baHkom Ta OgeprryBadyem.
7.31.2. 3a 3gilicHeHHA nnatexy KnieHT cnnayye BaHKy KOMiICitO, WO BW3HAYAETbCA YMHHUMM HA MOMEHT
iHiLitoBaHHA onepaLii Tapudamm baHKy.
7.31.3. BsepeHHAM OpgHopa3oBoro napoato KnieHT niaTBepAKyeE, WO 3a3HayeHi B SMS-noBigomneHHi 3
OaHopasoBMM naponem napameTpu OaHKiBCbKOI onepauii BignosigatoTb napameTpam iHiuinoBaHoi KnieHTom
onepadii.
7.31.4. bBaHK BMKOHYE iHiLiloBaHMI KnieHTOM [MnaTiXk He nisHiwe HAcTynHOro 3a AaToto iHilitoBaHHA onepau;i
6aHKIBCbKOro AHA, @ TAaKOX 3@ HAaCTYMHMX YMOB:

- nonepeaHbo byna ycniwHo npoBeaeHa AyteHTudikauia KnieHTa;

- Ha PaxyHKy cnMcaHHA Ha MOMEHT iHiLiloBaHHA onepaLii 40CTaTHbO KOLWTIB ANA 34iMCHeHHA [naTexXKy Ta onaaTtu

BiANOBIAHOI KOMICIi;

- OpHOpa3oBwMiA NAponb, Wo 6yB BUKOPUCTAHMI KnieHTOM, NpaBUabHUIA.
7.31.5. [lpu BUKOHaHHI MNnaTexy baHK cnucye KowTtn B cymi MnatexKy 3 PaxyHKy CnMCaHHA Ta NepepaxoBye iX Ha
PaxyHoK OaeprKyBaua, a TaKoX cnucye 3 PaxyHKy cnncaHHA BignoBiAHY KOMICItO.
7.31.6. Y npoueci nepekasy KowTie OgeprKyBayam, 3a3HayeHUm KnieHTamu npw iHiuitoBaHHi MnaTexy, moxe bpatu
y4yacTb dpiHaHcoBa KomnaHia (aani - ®K) 3 Akoto BaHKom nignmncaHo BigNOBIAHWIA AOrOBiIP NPO NPUAMAHHS NAaTexis
/pO3paxyHKoBOro 06cayroyBaHHA.
7.31.7. OK B cBOIO Uepry, y mexKax NpaBu/ NAATiIXKHUX CUCTEM Ta Y BiANOBIAHOCTI A0 yKAageHux 3 OgepxKyBavyamm
[0roBoOpiB 34iMCHIOE NPOBeAEHHA PO3paxyHKiB 3 OaeprKyBavyamm no NpunHATUM baHkom Mnaterkam Big, KnienTis.

7.32. YMmoBM Ta NOPAAOK iHiLilOBAaHHA Ta BMKOHAHHA onepauiii 3a gonomoroto CABO «lHTepHeT-6aHKIHI» no
Kpegutam, HagaHum KnieHty.

7.32.1. TMoraweHHA KpeauTy — 34ilicHeHHA BaHKiBCbKOro nepekasy 3 PaxyHky KnieHTa (aani 3a Tekctom — “PaxyHoK
CMWCcaHHA"), Ha PAaXyHOK A1 NOraleHHs KpeauTy, HagaHoro KnieHTy BignoBigAHO A0 YKNaAeHOro mMixK HUM Ta BaHkom
KpeauTHOro AoroBopy (4ani 3a TeKCTom — “PaxyHoOK Ana noraweHHA”).

7.32.2. |HiyitoBaHHAM onepavuii 3 noraweHHA KpeauTy KnieHT niaTBepaye, Wo 3asHayeHi B SMS-nosigomneHHi 3
OpHopasoBMm Maponem napameTpu bGaHKiBCbKOi onepalii BignoBigaloTb napameTpam iHiuioBaHoT KnieHTom
onepauii.

7.32.3. T[lpu BUKOHaHHI onepaLii 3 noraweHHA Kpeanty baHK CNMCYE KOWTM B Cymi noraweHHA 3 PaxyHKy cnmMcaHHA
Ta 3apaxoBye iXx Ha PaxyHOK gnA noraweHHA. [powosi KowTn, HagaHi KnieHTom i po3miweHHi Ha PaxyHky gna
noralweHHA, HanpaBAAKTbCA HA MOralleHHA KpeauTy B CTPOKM Ta B MOPAAKY, WO nepeabayeHi BianoBigHMM
KpeamuTHUM JOTOBOPOM.

7.33. YMoBM Ta NOPAAOK iHiLilOBAHHA Ta BUKOHaHHA perynapHuX onepauiii 3a gonomoroto CABO «lHTepHer-
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6aHKiHr».

7.33.1. PerynApHi onepauii — 34iliCHEHHA onepaLii Ha peryaapHii ocHOBI B BUOpaHUin KnieHTom geHb 3 PaxyHKy
KnieHTa, Wo BM3HaYa€eTbCA NpU iHiLitoBaHHI Byab-aKkoi onepauii 3a gonomoroto CAAB0 «lHTepHeT-6aHKiHI», Npu yMOBI
Lo TaKa dYHKLUiA AoCTynHa ANA Takoi onepadii.

7.33.2. 3a 34iicHeHHA perynapHoi onepauii KnieHT cniavye baHKy KOMicito, WO BM3HAYAETbCA YUHHUMM HaA AaTy
34iicHeHHA daKTUYHOI onepauii Tapudammn baHKy ans BignosigHoi onepadii.

7.33.3. Tpu BUKOHAHHI perynapHux onepauii baHK CNUCye KOWTU B CyMi BU3HAYeHilA napameTpamun perynapHoi
onepaLii Ta 3apaxoBye, abo nepepaxoBye iX, Ha PaxyHKM BM3HAYEHI NapameTpamm BignoBigHoi onepauii.

7.34. [opaTKoBi npaBa Ta 0608’A3Ku CTopiH npu BUKopuctaHHi CABO «IHTepHeT-6aHKIHr».
7.34.1. KnieHT mae npaBo:

- KOpuMCTyBaTMCA MOBHMM KomnseKtom nocnyr COBO «lHTepHeT-6aHKiHr» y BignoBiAHOCTI A0 TeXHIYHUX
moxknmnsoctent CABO «IHTepHeT-6aHKiHr» Ta Ha ymoBax, nepeabdbayeHnx JoroBopom;

- npunuHUTU obcnyroByBaHHA B CABO «IHTepHeT-6aHKiHr» 332 yMOBM NonepeaHboro NMCbMOBOTO NOBIAOM/IEHHS
BaHKy He nisHiwe Hixk 3a 5 (N’'aTb) pobounx AHIB A0 TAKOTO NPUNNHEHHS.

7.34.2. KnieHT 3060B’A3aHwmii:

- KopwuctyBatnuca CABO «IHTepHeT-6aHKiHM» Ha ymoBax, nepeabayeHux [orosBopom, AOTPMMYBATUCb BUMOT
CABO «IHTepHeT-6aHKiHr», BipHO BBOAUTWM 3acobu igeHTUdIKaLIT ana HanekHoi AyTeHTudikauii KnieHTa B
COBO «IHTepHeT-6aHKiHIY;

- TpMMaTM B TaeEMHMUL] cBoi naposi (B T.4. MocTiMHWIA naponb, OaHopa3oBuit naponb), Mo Ta Hikomy He
NOBIZOMAATM iX, BK/IIOYAKOUMN NPAL,iBHUKIB BaHKy;

- 060B’A3KOBO 3MiHIOBaTM Napob (B T.4. MocTilMHKUIA naponab, OAHOPa30BMA MapOob) Y Pasi, AKLO LbOro BUMarae
COBO «IHTepHeT-6aHKiHIY;

- HeBigKNaaHo 3BepHYTUCS A0 BaHKy, 3 meToo 6/10KkyBaHHA gocTyny Ao CABO «IHTepHeT-6aHKiHr» y pasi BTpaTu
naponis (B T.4. MocTiMHKUI naponb, OaHOPa30BUIN Naposb) abo AKWO KnieHT BBakae, Lo horo naponi (8 T.u.
MocTiltHMiA naponb, OAHOPa30BUIA MapPOb) BUKOPUCTOBYIOTLCA iHLWIOK 0cob0to.

7.34.3. baHK mae npaBo:

- MNpPU3YNUMHUTKU 0bcayroByBaHHA KnieHTa abo 3aTpumyBati abo BigMoBUTM 06POOKY ENEKTPOHHMX AOKYMEHTIB
Knienta i cnosiwartn 1oro 3acobammn CABO «lHTepHeT-b6aHKiHr» abo no TenedoHy, AKWO € CYMHiBM B iX
[AOCTOBIpHOCTI ab0 TEXHIYHIN KOPEeKTHOCTI abo BiANOBIAHOCTIi 3aKOHOAABCTBY;

- 3aTpumaTtv abo BiAMOBUTU Y BUKOHAHHI NAATIXKHOrO AOKYMEHTa B TUX BMMAAKax, KON 3 ypaxyBaHHAM 3MmicTy
KOHKPETHOTO MNAaTiXKHOro AOKyMeHTa, nepefaHoro 3 BMKOpUCTaHHAM COBO «lHTepHeT-6aHKiHr», ana
BMKOHAHHA onepauii y BiANOBiAHOCTI 3 3aKOHOZABCTBOM, [OroBOPOM BMMAra€eTbCA HaAaHHA [04aTKOBMX
OOKYMEHTIB, Nnepeaaya AKMX B eN1eKTPOHHOMY BUTNAAI HEMOXK/INBA;

- Yy BWNagKy BMHMKHEHHA 3aboproBaHocTi Mo PaxyHKy/PaxyHKam, npu3ynuHMTM ob6cayroByBaHHA abo
Bigkntountn goctyn Knienty ao CABO «IHTepHeT-6aHKIHM» A0 MOMEHTY noralleHHa Takoi 3ab6oproBaHocCTi;

- NoBiAOMANATU TpeTix ocib Npo onepadui, AkKi 3ailicHioBannck KnieHtom 3a gonomoroto CABO «IHTepHeT-6aHKiHM»
y BMNagKax, nepeabayeHnx 3aKkoHoAaBCTBOM Ta/abo [lorosopom.

7.34.4. baHK 30608B’s13aHUiA:

- Bigkputn Knienty goctyn go COBO «lHTepHeT-b6aHKiHr» Ha nigcrasi [loroBopy Ta 3a YMOBWM 3A4iMCHEHHSA
KnieHTOM nepBUHHOI OH-naiH peecTpauii B CABO «IHTepHeT-6aHKiHM»;

- HagasaTu iHdopmauito Ha 3anuT KnieHTa Wopo cTaHy Moro PaxyHKiB, onepauin, Wwo BUKOHYOTbCA KnieHTom B
CABO «IHTepHeT-6aHKIHMY;

- 3abe3neunTn KopekTHe ¢yHKUioHyBaHHA CABO «IHTepHeT-6aHKiHr» y BignosigHocTi 4o ymos [pasun Ta
Jorosopy;

- 6nokyBaTtn poboTy KnieHta B CAEO «IHTepHeT-6aHKiHr» Ha MigcTaBi OTpMMaHOro TenepoHHOro NoBiAOMIEHHS
3 NPaBUAbHO BKa3aHUMM iaeHTUDIKALIMHUMKM AaHUMK, WO BianoBsigatoTb KNieHTy;

- NpUAMaTK, 0BpPOBNATU Ta BMKOHYBATU MPUMNHATI 40 BMKOHAHHS HANEXHUM YMHOM OdpopmaeHi ENEeKTPOHHI
OOKYMEHTU, nepegaHi KNiEHTOM B €NeKTPOHHOMY BUrAAgi, Npu iXHbOMy AKUENTYBaHHI y BignoBiAHOCTI 40
Bumor CABO «IHTepHeT-6aHKIHM (AKWo ue Bumaraerbca COBO «IHTepHeT-6aHKIHI»), @ TaKOX NpW AOCTaTHOCTI
KOLITIB ANA iX BUKOHAHHA Ha BignoBigHOMY paxyHKy KnieHTa;

7.35. [lopaTKOBi 3acTeperKeHHA WoA[o BianosiganbHocTi CTOpiH B mexax obcayrosyBaHHA B COBO «lHTepHer-
6aHKiHr»
7.35.1. CTOpPOHM YCBigOMANIOIOTb, WO BMKOPUCTAHHA [OOKYMEHTIB B €/IeKTPOHHIN ¢GOopmi CTBOPIOE PU3MK
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nepexonneHHs/BuKpageHHa KoHoiaeHUiMHOT iHpopmauii TpeTimn ocobamm - 310BMUCHUKaMK. KnieHT Hece
BiNOBiAaNbHICTb 3a 3abe3neyeHHs CXOPOHHOCTI N0TiHiB, NnapoAis (B T.4. MocTiiHMi naponb, OAHOPa30BMIA NapPO/b),
wo Hagatotb goctyn ao CABO «IHTepHeT-OaHKiHr», Ta 3a MPaBWAbLHICTL i TOYHICTb OPopMNeHHA ENeKTPOHHUX
pO3paxyHKOBMX AOKYMEHTIB, CMpAMOBaHKUX 3a gonomoroto CABO «lHTepHeT-6aHKiHM» Ao BaHKy.

7.35.2. baHK He Hece BiANOBIAANbHOCTI 33 PU3MKMK, WO MOB’A3aHI 3 BiIPYCHMMM aTakamu, BHACAIAOK AKUX
ineHTUdiIKaTopM KopucTyBaudiB, noriHuM, naponi (B T.4. MocTiliHmiA naponb, OAHOPa30BUI Naposb) Ta cepTUdikaTh
KnieHTa MoXyTb BYTM BUKOPUCTaHI B LUAXPANCBKMX LiNAX.

7.35.3. baHK He Hece BiANOBIAANbHOCTI 3a OyAb-AKi BTpaTWM, MoHeceHi KnieHTom BHacnigok HegoaeprKaHHA
BCTAaHOB/MIEHUX NpoLeayp Ta NpaBui, AKi CTOCylTbCA, 30Kpema, Bxoay Ao CABO «IHTepHeT-6aHKiHrY i 34iMCHEHHS
onepauin B COBO «IHTepHeT-6aHKiHr». BaHK He Hece BiANOBIAA/NbHOCTI 3a BTPATM, WO CTa/M HACAIAKOM
HemoameocTi Bxoay 0 CABO «lHTepHeT-6aHKIHM» 3 NPUYMH, AKi 3HAXO4ATbCA No3a Chepoto KOHTPoA BaHky,
BK/1HO4AIOYM BTPATH, WO BUHUKAWN B Pe3yAbTaTi HACTaHHA 06cTaBMH HenepebopHOi cuaun.

7.35.4. bBaHK He KOMMEHCYe i He noBepTae byab-aKi BUTpPaTU KnieHTa nos’asaHi 3 goctynom go CABO «IHTepHeT-
GaHKiHr» abo 3 ii BUKOPUCTAHHAM.

7.35.5. baHK nonepeprkae KnieHTa NpO MOXKAMBY TEXHONOrIYHY 3aTPUMKY nNpu goctasui Cuctemoro «IHTepHeT—
6aHKiHM» ENEKTPOHHOIO PO3paxyHKOBOro AOKYMEHTY A0 BaHky, KnieHT npuiimatoum Ao yBarv Take nonepesrKeHHs
BaHKy 3060B'A3yeTbCA He Npea'aBAATU NPeTeH3il baHKy Npy HasBHOCTI TaKoi TEXHONOTYHOT 3aTPUMKM.

8. NOPAOOK PO3PAXYHKIB 3A HAAAHI NOCAYTU. AOTOBIPHE CMTUCAHHA

8.1. baHK Hagae nocnyrn KnieHTy 3a [loroBopom Ha nnaTHih ocHosi. Onnata nocnyr baHky B pamkax [lorosopy
30iMCHIOETbCA KNiEHTOM B MOPAAKY, PO3Mipax, Ha YMOBaXx Ta y CTPOKM Y BignosiaHocTi Ao [lorosopy Ta/abo Tapudis,
Wo AitoTb B BaHKY Ha MOMEHT HafAaHHA MOCAYr, B AeHb 3A4iMCHeHHA onepauir no PaxyHKy abo Ha MOMEHT
HapaxyBaHHA nepiogMyHoi Komicii (3a ii HaaBHOCTI 3rigHo 3 Tapudamn).

Mpu yknageHHi [loroBopy, 06cayroByBaHHA 33 AKMM 34iMCHIOETbCA B paMKax TapnoHUx naketis, KNieHT mae Ha
CBilt po3cyn 0bpaTh oauH i3 gitounx B BaHky TapudHuUx nakertis, 3a Tapndamn akoro GyayTb HaLaBATUCA MOCAYIM
Knienty B pamKkax [orosopy. Pakt obpaHHA KnieHTom nesBHoro TapudHOro naketTy 3acBiAYyETbCA LUISXOM
nignucaHHa Knientom Jorosopy Ta/abo popatkosoi yroan Ao [lorosopy, B AKMX BKa3yeETbCA Ha3Ba 0bpaHOro
TapudHoro nakery.

Tapuowu, 3ateBeparkeHi baHKOM, € HeBig'eMHOK YacTUHol [oroBopy Ta HabyBawTb YMHHOCTI ana CropiH
oAHOYacHo 3 nignucaHHam Jorosopy. Tapudu He nignaratoTb 0608’A3KOBOMY OKpemomy nignucaHHio CTopoHamu.
MNignucaHHam [orosopy KnieHT nigTBepasKye, WO 03HaomneHunii 3 Tapudammn Ta He Ma€ }KOLHMX 3anepeyveHsb Woa0
HUX, OTPMMAB O4MH NPUMIPHUK YUHHUX Ha ATy YKnageHHs [lorosopy Tapudois.

8.2. CtopoHu norogunu, wo Tapudu (y Tomy umncni Hasea TapudHOro nakety, 3a AKMM 06CnyroByeTbcA KiieHT),
npoueHTN Npu obcnyrosyBaHHi KnieHTa 3a [loroBOpom 3MiHIOHOTLCA/BCTaHOB/IIOIOTLCA Y HACTYMHOMY MOPAAKY:

8.2.1. baHk iHpopmye KnieHTa npo 3miHy Tapuodis, NpoLeHTiB He Mi3Hiwe HiXK 3a 30 (TpMALATb) KaNeHAAPHMX AHIB, A0
0aTU HabpaHHSA UYMHHOCTI TaKMMKM 3MiHaMWM LWIIAXOM pPoO3MmilleHHA BaHkom BignosigHoro iHdopmauinHoro
NoBiAOMNEHHA Ta aKkTyanbHOI peaakKuii Tapudis, HOBOro po3mipy NpoueHTiB Ha caiTi baHKy, Ta/abo y BigaineHHAX
BaHKy B OCTYMNHUX ANA KNIEHTIB MiCLLAX.

3miHa Tapuodi, NpoueHTiB HabMpae YNHHOCTI 3 AaTW, BKa3aHOi y TaKOMy NOBiAOM/eHHI BaHKy, 6e3 yknagaHHs
CTopoHamu byab-akux yrog (8 T.4. 6e3 [logatkoBux yrog Ao Jorosopy).

8.2.2. KnieHT, npun Hesroai 3i 3miHoto Tapudis, npoueHTiB 3060B’A3aHUN A0 AaTM BCTYNy B CUay HOBUX Tapudis,
NPOLEHTIB NMCbMOBO NOBIAOMUTM NpPO Le BaHK.

8.2.3. ®daKT HeoTpMmaHHA BaHKOM nNUcbmoBOro nosigomneHHs KnieHTa npo Hesrogy o6cnyroByBaTUCh Ha HOBMX
yMOBax A0 AaTu BCTyNy B Ajl0 UMX yMOB Ta/abo NpoAoBKEHHA KOPUCTYBaHHA Noc/ayramu nicna HabpaHHA YMHHOCTI
HoBMMWM Tapudamu, npoueHTamu, niaTeepasKye 3rogy KnieHTa Ha ioro obcnyroByBaHHA y BbaHKy 3a HoBMMM
Tapudamu, npoueHTamm.

8.2.4. Y BMMNagKy oTpuMaHHA He3srogu KnieHTta i3 HoBumun Tapudamu, npoueHTamm [Lorosip NpUNUHAE CBOIO Ajto B
nopsaky, nepeabavyeHomy Posginom 11 umx Mpasumn.

AKWO Ha AaTy npunuHeHHs Aii/posipsaHHa Jorosopy baHK He MaTMme MOMKAMBOCTI NOBEPHYTU KowWTU KnieHTy
(30kpema, He Bigomi paxyHKu KnieHTa Ta/abo 3akpuTti paxyHku KnieHta Ta/abo He Bigome micLe3HaxoaXeHHs
KnieHta Ta/abo Hes’'aBneHHA KaieHTa An1A OTPUMaHHA KOLWTIB TOLLO), BBAXKAETbCA, Wo Jlorosip NpoaoBXye AiaTh 3a
HoBMMM Tapudamm, NPOLLEHTAMM.

8.3. KnieHT nigTBepasKye CBOKO MOMAMBICTb Ta 34aTHICTb BYAaCHO O3HaMOMAOBAaTUCA 3  iHPOpPMaLiMHUMM
nosigomneHHsmm baHky, Tapudamu, npoueHTaMm, PO3MILLEHUMUN Y NPUMILLLEHHAX BaHKy Ta Ha caliTi BaHKy.
8.4. Y pasi 34ilcHeHHA BaHKOM onepaLili 33 po3paxyHKOBUMU AOKYMEHTaMM, B AKMX OYM NMOMWUAKOBO 3amnoBHEHI
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KnieHTOM pekKBi3nTK, oTpMaHa baHKom nnata 3a HagaHi KnieHTy nocnyrn He noBepTa€eTbCA.
8.5. OcobaMBOCTI po3paxyHKiB MOXKYTb OyTM BCTaHOBAEHi [loroBopom, A0AaTKOBUMM Yroamm A0 Hboro, Tapudamu.

8.6. JoroBipHe cnucaHHA.

8.6.1. [lnAa cBOEYaCHOro BMKOHaHHA rpowosux 30608’a3aHb KiieHTa nepesn baHkom 3a Jorosopom Ta/abo 6yab-
AKMM iHLIMM LOrOBOPOM, WO YKNAAEHMI abo byae yKnageHuit y maibyTHboMy mixk CTOpoHamu (B T.4. KpeauTu BCix
T™MniB) Ta/abo Tapudpamm baHKy, KnieHT ynoBHOBaXKye baHK CMCYBaTW rPOLLOBI KOLWITKU 3 paxyHKiB KnieHTa y BunagKax
HacTaHHA TepMiHiB/CcTPOKIB cnnatn rpowosux 30608’A3aHb KnieHTa nepes bBaHKom Yy BCTaHOBAEHOMY
Horosopom/gorosopamn Ta/abo Tapudpamm nopaaky. Ana 34icHEHHA TaKoro [AOroBipHOro cnucaHHA KnieHTt
Aopydae baHKy cnucyBaTV rpoLloBi KOWTKU 3 ByAb-AKMX paxyHKiB KnieHTa B HalioHanbHiN Ta/abo iHO3emHil BantoTi,
BiAKpMTUX KnieHTomM B BaHKy Ha AaTy yknageHHa [orosopy Ta/abo B maiibyTHbOMY, B HacTyMHilA cymi Ta BantoTi, a
came:

- B cymi Ta BanoTi daKTMyHoi (cTpokosoi Ta/abo npocTpoyeHoi) 3aboproBaHocTi KnieHTa 3a
[orosopom/aorosopamu;

- Yy BUMNAZAKy, AKLO Ba/toTa rPOLIOBUX KOLWTIB, HAABHUX HA paxyHKy KnieHTa, BigKkpuToro B baHKy, He cniBnagae 3
BafloTol daKTMUHOI 3aboprosaHocTi KnieHTa nepen baHkom 3a [loroBopom/morosopamu, Ana cnaatu (noralieHHs)
Takoi 3aboprosaHocTi KnieHT aopydyae baHKy 3ailicHioBaTK:

a) QoroBipHe CMMCaHHA B CyMi rpOLIOBMX KOLUTIB Yy iHWIilA BantoTi, €KBIBAaNIEHTHI CyMi rPOLLIOBUX KOLLUTIB Y BantOTi
daxkTnyHoi 3aboprosaHocTi KnieHta 3a JloroBopom/aorosopamm i Butpat baHKy (Komiciin, 36opy Ha obos'A3kose
[JepraBHe MeHciiHe cTpaxyBaHHA TOLLO), AKi MOB’A3aHi 3 Kynisneto/npoaaskem/o0bmiHOM (KOHBEPTaLLiED) BaOTU Ha
MBPY Ta/abo ii obmiHom Ha MBP 3a MOTOYHMM KypcoMm, WO cknascA Ha MBPY ta/abo MBP Ha gaty 3ailcHeHHA
BaHKkom i Kynisni/npoaaxy/obmiHy Ta/abo iHWKMM WNAXOM (30KpemMa, B Mexax NimiTiB BigKpUTOi BantoTHOT no3muii
BaHKy 3a KOMepLiMHNUM Kypcom BaHKy, BCTaHOB/IEHNUM HUM Ha AaTy 34iMCHEHHSA KyniBni/npoaarky/obmiHy BanoTtn);

6) Bia iMmeHi Ta 3a paxyHoK KnieHTa Kynisnto/npoaasx/obmiH iHosemHoi Bantoth (Ak Ha MBPY Ta/abo MBP Ta/abo
3a paxyHOK Ba/lOTHOI NO3uLii BaHKy) y cymi, HeobxiaHih ansa cnnaTth (noraleHHA) Takoi 3aboprosaHocTi KnieHTa, 3a
MOTOYHMM Kypcom BaHKy, Wo cKnascA Ha Aaty Kynisni/ npogaxky/ obmiHy iHo3emHoi BantoTun. Mpu ubomy CTOpoHU
AOMOBUANCA PO3LIHIOBATU LEe NOoJoXKeHHA [loroBopy AK 3asABKY Ha Kynisawo/npogax iHO3eMHOI BanloTH, a Tomy
peanisauis gaHoro nyHKTy [orosopy 6yae siabysatuca 6e3 nogaHHa KnieHTOM okpemoi 3aABKM Ha Kynisao/npoaaxk
iHO3EeMHOI BasIlOTU YM iHLWINX A04ATKOBUX OOKYMEHTIB.

Mpu BCTaHOBAEHHI NiMmiTy oBepapadTy 3a PaxyHKOM Ta 3a BiACYTHOCTI BAACHMX KOWTiB Ha PaxyHKy, BaHK moxe
34iMCHIOBATM NOraweHHA KOMICil, WTpadiB 3a paxyHOK BCTaHOBAeHOro JlimiTy KpeanTysaHHA no OsepapadTy.

3a3HauyeHe NOOXKEHHA € NpaBoM, ane He 0boB'A3KOM BaHKy, Ta He 3BiNbHAE KnieHTa Big, BiAnoBiganbHOCTI 3a
HecBOEYaCHe BMKOHaHHA 3060B's3aHb 3a [loroBopom, 30Kpema, y pas3i obMexKeHHA npaBa pPOo3nopaaKeHHs
rPOLIOBUMM KOLUTaMM Ha paxyHKax KnieHTa Towo.

AKWo KnieHT € ¢ismyHolo ocoboto - nignpueMuUem, TO AOroBipHE CMMCAHHA Ha BCTAHOBAEHWUX UMM MYyHKTOM
MpaBun ymoBax MOKe 34iMCHI0BATUCA 3 paxyHKiB KnieHTa, BigKpUTUX MoMy SIK §i3MUHIA 0cobi TaK i AK di3nyHil ocobi
— nignpuemuto.

CTopoHu norogunu, Wwo nepeabayvyeHnin ymoBamm Lpboro nNyHKTy MpaBun mexaHism A0OroBipHOro CMMCAHHA KOLITIB
KnieHTa 36epirae cBOK YMHHICTb | NPOAOBIKYE AIATU Hafdani He3aseXHo Big AiINCHOCTI yMOB 4OrOBIPHOFO CMMCAHHA,
AKMIA perynroeTbes iHWNMMKM NyHKTamu MNpasun Ta [LoroBopy, MOoro HeBig EMHUMM YaCTUHAMM.

8.6.2. KnieHT mae npaBo gopyunty baHKy 34iiCHIOBATM iHWI BUAM AOrOBIPHOrO CNUCAHHSA, Kpim nepeabayeHoro
nyHKkTom 8.6.1. Mpasun.

CTOpOHM [AOMOBWAUCbL, LLO TaKe [OroBipHE CMWCaHHA Ta Moro napameTpu nepeabayatotbca B [orosopi,
004aTKoBMX yrogax go Joroeopy, 3asBi Npo BiAKpUTTA Ta 06CAYroByBaHHA MOTOYHWMX PaxyHKiB, 3aABax, WO
odopMIOITLCA ANCTAHLINHO TOLWO.

AKWO AaTa TaKOro AOroBipHOrO CMMCAHHA KOLWTIB NPMNaAaEe Ha BUXIiAHWIA, cBATKOBUI abo Hepoboumit aeHb, B
TaKOMy BMMaZKy AaTOK AOrOBIPHOrO CMMCAHHA KOLUTIB BBAXKAETbCA MepluMii poboumnilt AeHb, WO CAiaye 33 TaKUMm
BMXigHUM, CBATKOBMM abo HepoboUnMM AHEM.

[orogipHe cnucaHHa KowTiB 3 PaxyHKy KnieHTa 33 mexaHismom, nepegbayeHuMm UMM NyHKTOm [pasun, 3a
paxyHOK KpeauTy oBepapadT He 34iNCHIOETLCA.

BignosiganbHicTb 3a BianoBiAgHicTL iHGOpMaLi Npo oTpMmyBaya, 3a3HayeHoi B [loroBopi, 4oAaTKoBin yroai abo
3anABi Npo BiAKPUTTA Ta 06C/NYyroByBaHHA MOTOYHOrO PaxyHKy, CyTi onepalii, 3a KO 3/iACHIOETbCA NepeKas, Hece
KnieHT, AKMiM y pas3i il HeBiANOBIAHOCTI Ma€ BigLWKoA0BYBaTU baHKy 3aBAaHy BHACNiAOK LbOro WKoAY.

8.6.3. baHK 34i1cHIOE AoroBipHe cnncaHHA KowTiB 3 PaxyHKy KnieHTa Ta ix nepepaxyBaHHA Ha paxyHOK OTPMMYBauya,
3 ypaxyBaHHAM BMMOr 3aKOHO/JABCTBa W00 NepekasyBaHHA KOLITIB Yy BianosigHiiM BanoTi Ta 3a ymosu: (a)
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BigCYTHOCTI obmerkeHb npaBa KnieHTa wWoAo0 po3nopagsKeHHA KowTamu Ha PaxyHKy KnieHTa (apewwT, 3abopoHa
Touwo); Ta/abo (6) BiAcyTHOCTI iHWKUX OBMeKeHb (30KpemMa pesnmy paxyHKy) y BignosigHOCTi A0 3aKOHOAABCTBaA,
YNMHHOTO HA MOMEHT 34iACHEHHA CMMUCAHHA KOLTIB.

[JorosipHe cnucaHHA, BM3HayeHe [oroBopom, He notpebye odopmneHHA KnieHTOM [04aTKOBMX MUCbMOBMX
3asBOK Ta/abo po3nopasKeHb Ha LOrOBipHE CNUCAHHA.
8.6.4. B pasi Kynieni 6e3roTiBKOBOi iHO3eMHOI BaAlOTM 33 JopyvyeHHAM KnieHTa, BaHK HapaxosyBaTuMe,
YTPMMyBaTUMe Ta ChiayvyBaTMMe cymy 360py Ha 0DOOB’A3KOBE AeprkaBHE MEHCiIMHe CTpaxyBaHHA Bif iMeHi Ta 3a
paxyHok KnieHTa. KnieHT gopyyae baHKy nepepaxyBatn go MeHcinHoro ¢poHAy YKpaiHu cymy 36opy Ha o6oB’A3KkoBe
OepyKaBHe NeHcilHe CTpaxyBaHHA Y BCTAHOB/JIEHOMY 3aKOHOA,3aBCTBOM PO3MIpi Bif, CYMU B TPUBHSAX, LLLO BUTPAYEHA Ha
KyniBAo iHO3emMHOiI BantoTu (6e3 ypaxyBaHHA KOMICiMHOI BMHaropoau BaHKy 3a Ui€to onepauieto), AKWO iHWNiA
po3mip Ta/abo nopsaok cnaati Takoro 36opy He NepegdayeHoO 3aKOHOA4ABCTBOM.

9. YMOBWU HAOAHHA KPEOUTY Y BUTNAAI OBEPLAPAGTY

9.1. baHK MoxKe HagatM KnieHTy — pe3uaeHTy YKpaiHn KpeautHi kowTtn y ¢dopmi Osepapadty 3a [MOTOYHMM
PaxyHKOM 00 sAKOro BunylieHa nnatikHa KapTta (Hagani — «MoTouyHuit PaxyHOK 3 KapTKolo») 3rigHO HanexxHUm
YMHOM 3aMoBHeHOoI Ta nignucaHoi Knientom 3ansu Ta/abo gorosopy/noaatkosoi yroam Ao Jorosopy BCTaHOBAEHO!
baHkom dopmu.
9.2. OBepapadt 3a [MoTtoyHMm PaxyHKom 3 KapTKolo BWMHMKAE Yy pasi npoBedeHHA BUAATKOBMX oOnepauin 3
BMKOPUCTaHHAM BUMYLWEHMX A0 Hboro KapToK (abo iHWMX 3aKOHO4aBYO BCTAHOBAEHMX MAATIKHUX IHCTPYMEHTIB) Ha
CYyMy, WO MepeBuLUYE 3a/MWOK rpowoBux KowTie KnieHTa Ha lMoToyHomy PaxyHKy 3 KapTkoto. [Jatoi HagaHHA
OBepapadTy BBAXKAETbCA AeHb NPOBEAEHHA TaKUX onepauin 3a MoToyHnm PaxyHkom 3 KapTKoto.
Mpyn LbOMY PO3pPI3HAOTb HACTYMHI NiACTaBN BUHUKHEHHA OBepapadTy:
1) BMKOPUCTAHHA KpeauTHUX KowTie OsepapadTy ANnA 34iMCHEHHA po3paxyHKiB y 6e3roTiBKoBii dopmi ans
onnaTtu BapTocTi ToBapiB (pobiT, nocnyr) 3 BUKopuctaHHAM KapTku (il pekBisuTiB);
2) cnucaHHA KpeaAuTHUX KowTiB OBepapadTy 3a onepauismu 3i 3HATTA rOTiIBKM abo 3A4iMCHEHHA iHWWX
NAaTiXKHWUX onepauii 3 BUKopucTaHHAM KapTku (ii peksisuTiB).

9.3. CtpoK aii Nlimity KpegutysaHHA no OsepapadTy AOPIBHIOE 12-TM MmicAUAM 3 AaTW yKnagaHHa Jlorosopy Ta/a6o
NopnaTtkosoi yroam ta/abo 3asasBu-aHKkeTn Ha Osepapadrt. MNicna 3akiHUeHHA BKa3aHOro CTPoky, JliMiT KpeauTyBaHHSA
no OsepapadTy morke 6yTn BCTaHOBNEHNN BaHKOM Ha HOBMIA CTPOK Ha TUX XKe CaMUX YMOBaX.
9.4. Po3mip JlimiTy KpeauTyBaHHAa no OsepapadTy, HagaHOro nNpoOTAroM AHA (4ani 3a TEKCTOM - KpeawuT)
BM3HAYAETbCA TaKMM, LLO AOPIBHIOE CyMi YCiX BUAATKOBMX ONepaLin, npoBeaeHunx 3a MotouyHMm PaxyHKkom 3 KapTkoto
NPOTAromM AHA NOHaZ 3a/IMWKY HAa NOTOYHOMY PaxyHKom 3 KapTkoto rpowosmx KowTis KnieHTa.3aboprosaHicTb, sika
nepeBsuLLye BCTaHoBAEHU JlimiT oBepapadTy Ta oTpumaHa KnieHTom (abo, 3a oro 3rofoto, iHWKUMK aepXKaTensimm
O0OATKOBMX KapToK) 6e3 y3rogxeHHa 3 baHKkom € HecaHkuioHoBaHum oBepapadtom. Cyma, BUKOPUCTaHa NoHag,
BCTaHOBAEHMI JlimiT oBepapadTy, He BBAXKAETbCA KPeAUTOM. BKasaHe HeCaHKLiOHOBaHE KOPUCTYBAHHS YyXKUMMU
KOLWITaMM NiZNATAE NPUNUHEHHIO WAAXOM NoBepHEHHA KnieHTom cymn HecaHKLioHOBaHOro osepapadTy.
9.5. CTOpoHM Aifwnm 3roamn, Wo nNpu BU3HAYEHHi po3mipy JlimiTy KpeguTtyBaHHA no OBepapadTy, baHK KepyeTbes
BHYTPIWWHIMM AOKYMeHTaMM bBaHKy Ta YMHHUM 3aKOHOAABCTBOM YKpaiHM. Po3mip JlimiTy KpeamTyBaHHA Mo
OBepapadTy, BCTAHOBAEHWI BaHKOM, MoOXKe noBiAoOMNAeTMCA KnieHTy wnaxom HagcunaHHa #nomy CMC-
nosigomneHHa Ha Mob6inbHUIt Homep Ta/abo yepes BUNUCKY/Yek BaHKoMaTy Ta/abo Yepes NOBIJOMAEHHSA Ha e-mail
agpecy KnieHTa. Y pasi He3rogu KnieHTa i3 BcTaHOBAeHUM BaHKoM po3mipom JlimiTy KpeantyBaHHA no OBepapadty
Ta B pa3i NoBiAOMNEHHA Takoro fimity KnieHTy wnaxom HagcunaHHa Momy CMC-nosigomneHHs Ha MobinbHWUi
Homep Ta/abo uyepe3 BUMMCKY/uek BaHKomaTy Ta/abo uyepes nosigomneHHs Ha e-mail agpecy KnieHTa, KnieHT
npotarom 14 (4OoTMPHAAUATM) KaneH4apHWUX OHIB NMOBMHEH 3BEpHYTUCA Y BigaineHHA BaHKy Ta nmogaTtv NUCbMOBY
3aABy Npo ue. Y BUNAAKY, AKWO KNiEHT NpOTArom BKa3aHOrO CTPOKY He 3adABMB MPO CBOK HE3roAy 3 po3mipom
BcTaHoBneHoro JlimiTy KpeauTyBaHHs no Osepapadty Ta/abo 3aiicHMB nepuly TpaH3akujlo/onepauito Ta
cKopucTaecs JlimiTom KpeguTyBaHHA no OBepapadTy nicna oTpMmaHHSA Bifg BaHKy BKasaHOro nosigomneHHs, 3roga
KnieHTa 3 ymoBamu HagaHHA OBepapadTy BBAXKAETHCA NiATBEPAKEHOIO.
9.6. KnieHT mae npaBo 3BepHyTUcA A0 baHKy ana 36inbweHHA JlimiTy KpeguTyBaHHA no Osepgpadty. Mpwm
OOCATHEHHI BignoBiAHOI 3roam, MirK CTOPOHaMM YKNaAaETbCA A04aTKOBA yroaa abo KpeauTHUin Aorosip.
9.7. KnieHT mae npaBo NpoOTAromM YOTUPHAAUATM KaneHOApHWX AHIB BiAKAWMKATM CBOK 3rody Ha YKAaLeHHA
[orosopy/[oaaTkoBoi yroan nNpo HadaHHA KpeamuTy. MNepebir uboro CTPOKY PO3MNOYMHAETLCA 3 MOMEHTY nepeaadi
KnieHTy npumipHuKa yknageHoro [orosopy/[oaaTkoBoi yroan. BioKnuKaHHA 3rogy 0pOPMIIOETHCA MUCbMOBUM
noBigoMneHHaAM, ke KnieHT 30608B'A3aHMiA NoAaTM OCOBMCTO 4YM 4Yepe3 YNOBHOBAXKEHOro MpeacTaBHMKa abo
Hagicnatv BaHKy A0 3aKiHYEHHA CTPOKY, 3a3Ha4yeHoro B UbOMy ab3aui. 3 BiAKAMKAHHAM 3roAM Ha YKAALEHHA
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[0roBopy/A0AaTKOBOI yroamM Npo HagaHHA KpeauTty KNieHT NoBMHEH 0AHOYACHO NOBEPHYTU BaHKy KOLWWTKM, 0AepKaHi
3rigHo 3 [lorosopom/[]oaaTKoBO YroAok. KNieHT TaKoX Crniadvye BifCOTKM 3a Nepios M3k MOMEHTOM OfepKaHHA
KOLUTIB Ta MOMEHTOM IX NOBEPHEHHSA 3a CTaBKO0, BCTaHOBAEeHOto B [lorosopi/[oaaTkosii yroai.

9.8. lMNpoueHTHa cTaBKa 3a KopucTyBaHHA OBepapadTomM BCTAaHOB/IOETLCS B 3a/I€XKHOCTI Bif, NiACTaB BUHMKHEHHA
Osepapadty, nepeabaueHunx n. 9.2. Mpasun Ta 3a3Hadvaetbes B Tapudax Ta/abo Jorosopi/oaaTkosiit yroa,.

9.8.1. Mpu BuKOpUCTaHHI JlimiTy KpeguTyBaHHA no OsepapadTy ANA 34IMCHEHHA po3paxyHKiB y 6e3roTiBKOBIM
¢dopmi no onnati BapTocTi ToBapiB (pobiT, nocayr) 3 BuKopuctaHHAM KapTku (ii peksisuTiB), npotarom lMinbrosoro
nepiogy 3a KOPWUCTYBAaHHA KPEAWTHUMWM KOWTAaMM BCTAHOBIOETbCA [libroBa NPOUEHTHA CTaBKa (AKLWO TaKwuid
MinbroBuin nepios nepeabayeHo ymoBammu NpoaykTy Ta/abo Tapudamu Ta/abo [oroBopom/goraaTkototo yrogoto, B
iHWoOMy BWMNagKy BCTaHOBNOETbCA bBasosa cTaBKka). Mo 3asepuweHHo [inbroBoro nepiogy 3a KOPUCTYBaHHA
KpeauTHMMM KOoLTamu BCTaHOBIOETbCA ba3oBa cTaBKa.

9.8.2. Mpu cnucaHHi KpeguTHUX KowTiB OBepapadTy 3a onepauiaMu 3i 3HATTA rOTIBKM abo 34iACHEHHA iHLWMX
NAATIXXHWUX onepaLii BCTAHOB/IOETbCA ba3oBa CTaBKa 3@ KOPUCTYBAHHA KPEAUTHUMM KOLITAMMU.

9.9. KnieHT 30608B'A3aHUI1 noracuty B NoBHOMY 06cA3i 3aboprosaHicTb 3a OBepapadTom He Ni3Hile 0CTaHHbOro AHA
CTPOKY aii limiTy KpeanTyBaHHA no OsepapadTy.

9.10. Cxema noraweHHa 3aboproBaHoCTi 3a [loToYHMM PaxyHKOm 3 KapTkoto (OBepapadTom) nepenbavae
LomicAayHe 06OB’A3KOBE MOraweHHA B Mnepwuii pobounmit aeHb MicAus, ane He nisHiwe 25-ro uncna micaua
HACTYNHOro 3a 3BiTHMM Po3paxyHKOBMM LMKAOM, MiHIMaNbHOTO NiaTexy, HapaxoBaHWX 3a Po3paxyHKOBUI LMKA, WO
nepeaysas 3BiTHOMY, MPOLEHTIB 33 KOPUCTYBaHHA KpeauTHUMKM KowTamu (OsepapadTom) Ta iHWKMX NAaTexis,
BM3HadeHux CropoHamu. 3aboproBaHictb, He noraweHa KnieHTom vy BcTtaHoBneHuit [pasunamu Ta/abo
Norosopom/Joaatkosoto yroaoto ta/abo Tapudamm TepmiH, BBAXKAETbCA MPOCTPOYEHOIO.

9.11. MMpouEeHTH 3a KOPUCTYBAHHA KpeauTHUMK KowTamm (OBepapadTom) HapaxoByOTbCA BUXOAAYM 3 WOLAEHHOTO
3a/UWKY 3a6oproBaHOCTi 32 OCHOBHMM 6OProm MNPOTArOM BCbOrO CTPOKY KOPWUCTYBAHHA KPEeaUTHUMM KOLUTamu
(OBepapadTOM) NOUMHAKOUM 3 AHA BUHUKHEHHS 3a60pProsaHOCTi 38 OCHOBHMM Boprom (BKAKO4YauM Len AeHb) no
OEHb MOBHOIO MNoralleHHs 3a6oproBaHOCTi 32 0CHOBHMM H0pProm (He BK/IOYatoun Lei geHb) (BUXoaaum 3 po3paxyHKy
$aKTMYHOI KiNbKOCTI gHiB Y pou,i).

9.12. CTopoHM AiAwnun 3rogam, Wo y pasi nopyweHHs KaieHTom 3060B’A3aHb 3 noBepHeHHA Kpeauty Ta/abo
NPOLLEHTIB 332 KOPUCTYBaHHA KpeauTom, BbaHK mae npaBo BMMarati, a KnieHT 30608B'A3aHMIA CNAATUTU HA BUMOTY
BbaHKy neHlo Ta/abo wTpad B MNOpsaaKy Ta po3mipi BcTaHoBAeHoMy Jorosopom/[oaaTkoBoto yrogoto Ta/abo
Tapudamm.

9.13. CTOpoOHM Ainwnu 3roamn, Wwo baHk mae NpaBo 3MiHUTK PO3MIp (3MEHLWINTK, 36inbWKTK) JTIMITY KpeauTyBaHHS
no OsepapadTy abo 3akpuTh Jlimit KpeamTyBaHHA no OBepapadTy B3arani 3a ymosu iHbopmyBaHHA KnieHTa wasaxom
HanpaeneHHs CMC-nosigomneHHa Ha Mob6inbHUit Homep Ta/abo yepes BUNWUCKY/4yek BaHKomaTy Ta/abo uvepes
nosigomneHHa Ha e-mail agpecy KnieHTa, aKuWo iHWwe He BcTaHoBAeHO [orosopom/[doaaTkosoto yrogoto. B CMC-
NnoBigOMANEHHI NPO 3MiHy po3mipy JlimiTy KpeguTyBaHHA no OBepapadTy baHK noBigomnae KnieHTy TakoX po3mip
NPOLLEHTHOI CTaBKM 3a KpeauTom Ta CTPOK Aji JlimiTy KpegutyBaHHA no Osepapadty. Y pasi Hesroam KnieHTa i3
3MiHEHUM po3mipom JlimiTy KpeautyBaHHs no OsepapadTy, KnieHT Ha npoTasi 14 (Y4oTUPHaAUATU) KaneHO4apHUX OHIB
NOBMHEH 3BEPHYTUCA Yy BigdineHHs BaHKy Ta nogaTv NMCbMOBY 3aaBYy Npo Le, abo 3BepHYTUCb A0 KOHTAKT-LeHTpY
BaHKy 3 BiANOBIAHMM 3aNUTOM. Y BUNAAKY AKLLO KNiEHT NpOTArom BKA3aHOro CTPOKY He 3asfBMB NPO CBOMO He3roAay 3i
3miHOlO po3mipy JlimiTy KpeautyBaHHa no OsepapadTy, Ta/abo 34ilicHMB Nepwy TpaH3aKLuilo NicNs OTPMMAHHA Big
BaHKy BKa3aHOro noBigomseHHA 3roga KnieHTa 3i 3miHOWO ymMOB BMKOpUCTaHHA OsepgpadTy BBAXKAETLCA
niarsepgseHoto. Mpu UboMy onucaHi B gaHomy MyHKTi MpaBun 3miHM He noTpebytoTb yKnageHHs CTopoHamu
[00aTKOBOI yroau.

9.14. KnieHT npuiimae Ha cebe 06OB’A30K camMoCTiMHO OTpUMyBaTWM Yy BiggineHHi baHKy, ne 6yno yKnageHo
[Horosip/OoaaTkosy yroay Ta/abo nogaHa 3anasa Ha OsepapadT abo iHlwa 3as8Ba, BiANOBIAHO A0 AKOT KNiEHT oTpumye
nocnyrm bBaHKy, iHboOpmaLilo NpPo CyKynHy BapTiCTb KpeauTy, BUXOAAYM 3 BCTaHoBAeHoro KnieHTy Jlimity
KpeauTyBaHHs no Osepapadry.

9.15. KnieHT gopy4ae baHKy 34iMCHIOBATM CNMCAHHA KOWTIB, WO MiganaraioTb cnaaTi baHKy 3a ummu Mpasuaamu
Ta/abo Tapudamm Ta/abo Jorosopom/[oaaTKOBOK YroAoto, NPW HacTaHHI TEPMIHIB NAAaTeXiB, a TAKOXK CNUCAHHA
rPOLLOBMX KOLUTIB Y BUNAAKY HAaCTAaHHA TEPMIiHIB NaaTeXiB No iHWKMX gorosopax KnieHta signosigHo ao Posainy 8 unx
Mpaswnn.

9.16. [locTpoKoBe NOBEPHEHHA BUKOPUCTaHUX KpeauTHMX KowTis OBepapadTy morKe BigbyBaTUCh 3a iHiLiaTMBOIO
KnieHTa, a Takox Ha Bumory baHKy y Bunagxax, nepeabadyeHux lpasunamu ta/abo [dorosopom/[doaaTKkosoto
yrogoto. KnieHT mae npaso y 6yab-AKMIA 4ac AOCTPOKOBO MOBHICTIO abo YAaCTKOBO MOBEPHYTU KPeaUTHI KOWTH
OBepapadTy Ta 3aKkpuTh JTimiT KpeanTyBaHHs no OsepapadTy.

38



9.17. Y Bunaaky 3akputTa Jlimity KpeauTyBaHHa no OBepapadTy NO 3aKiHYEHHIO CTPOKY Aii, CTPOK noraweHHsA
3aboprosaHocTi 3a [loroBOpOM HacTae B AeHb TaKOro 3aKpuTTA. Y pasi HacTaHHA 6yab-AKOi 3 BiAKAaZaNnbHUX
ob6cTaBuH, nepeabdaveHnx ummn MNpasmnamu Ta/abo [oroBopom, CTPOK MoraweHHs 3a6oproBaHOCTi BU3HAYAETbCA
BignoBsiaHO Ao uux MNpasun.

9.18. 3akputTa JlimiTy KpeanTyBaHHA no OsepapadTy 03HA4Ya€e NpUNUHEHHA 30608'A3aHb baHKy HagaBaTn KnieHTty
KpeauT y popmi OBepapadTy Ha ymosax umx lMpasun ta/abo Jorosopy/doaaTkosoi yroaun. Mpu HacTaHHI byab-AKOi 3
BigKnadanbHMx ob6cTaBuH, 3a3HauyeHmx y umnx Mpasunax ta/abo Jorosopi/Joaatkosii yrogi, baHk mae nosigomnti
KnieHTa npo 3akputTa JlimiTy KpeautysaHHa no OsepapadTy ogHMM 3i cnocobis, nepesbaveHmx ummn MNpasuaiamu
Ta/abo Jorosopom/[oAaTKOBOO Yro4otHo.

9.19. B cTpok He nisHiwe 10 (mecATW) KaneHZapHUX OHIB 3 MOMEHTY OTPMMAHHA MOBiAOMNEHHS BaHKy npo
NPUNWHEHHA NOAANbLWOro HAaJAaHHA KPegMUTHUX KOLWTIB Ta 3akpuTTa JlimiTy KpeauTyBaHHA no Osepgpadty, KnieHT
30608’A3aHMIA  MoracuT y noBHOMY o06ca3i 3aboproBaHicTb 3a [loroBopom/[ogaTkoBot yrogot. Y pasi
HeBUKOHAHHA KnieHTOM Lboro 30608’A3aHHA, baHK Mae NpaBo 34iNCHUTM [OrOBiPHE CMMCAHHA FPOLUOBUX KOLITIB
KnieHTa B nopaakKy, nepegbayeHomy MpaBunamu 3 byab-aKMUxX paxyHKiB KnieHTa, AKi BiAKpUTO B BaHKy.

9.20. CTOpOHM AiAWNKn 3roan, WO Yy BUMNAAKY fAKWO BaHKom 6yno npuiiHATE pilleHHA WoA0 HEeMOXKAMBOCTI
NOAOBMKEHHA CTPOKY Aji Jlimity KpeautyBaHHA no OsepapadTty, a KNieHT npu UbOMYy He B 3MO3i MOracutu
3aboproBaHicTb y NMoBHOMY 06cs3i B CTPOK He nisHiwe 10 (gecaTb) KaneHOAapHUX AHIB 3 MOMEHTY OTPMMaHHS
BignoBigHoro nosigomneHHA baHKy, bBaHK mae npaBo y BUNaaKy HenoraweHHA KnieHTom Bciei cymm 3aboproBaHocCTi
OO0 MOMEHTY 3aKiH4YeHHA CcTpoky Aii Jlimity KpeautyBaHHa no OsepapadTy, NPOAOBXKUTM CTPOK aii JlimiTy
KpeautyBaHHA no OBepapadTy Ha TaKui camuii CTPOK pgii (12 micAuiB) Ta NpU3YNMHUTU MNoganblie HadaHHSA
KpeamTHUX KowTiB. KnieHT 30608 A3aHUI npu LboMy norawatn MiHiManbHW NaaTixk, po3mip AKOro BCTAaHOBIOETLCA
BaHKOM MpW NPOJOBXKEHHI CTPOKY aii JlimiTy KpeamTyBaHHA no OBepapadTy, HapaxoBaHi 3a Po3paxyHKOBUIA LMK,
WO nepeayBaB 3BiTHOMY, MPOLEHTM 33 KOPUCTYBAHHA KPeAUTHMMM KOWTaMW Ta CYMW KOMICIA, BU3HAYEHUX
Norosopom/fdoaaTtkosoto yrogoto Ta/abo Tapudamu. Y BUNagKy Hecnnatn, HeBYacHoi onaaTt abo 4acTKoBOI onaaTu
MiHiManbHOro nnaTtexy, BAHMKAE NPOCTPoYeHa 3aboproBaHicTb.

9.21. bBaHK mae nNpaBso, He 3akpuBatoun JlimiTy KpeantyBaHHA no OBepapadTy, TMIMYACOBO NPUIYNUHUTU NOAASbLLE
HaJAHHA KPeOUTHUX KOLUTIB, 3 HAaCTYyMHUM NOBigoOMAEeHHAM npo Le KnieHTa wnaxom sianpaskn CMC-noBigomneHHsA
Ha Mob6inbHuM Homep KnieHTa, B pasi HacTaHHA Byab-AKoi 3 BiAKNadanbHUX obcTaBuH, nepeabadeHnx MpaBunamu
Ta/abo Jorosopom/[doaaTkoBoto yroaoto, abo oaHiel 3 NoAil, 3a3HauYeHNUX HUKYE:

1) NPUNHATTA opraHammn Aep>KasBHoi BnaamM/micLLeBOro camoBpsaayBaHHA YKpaiHW aKTiB, AKi BBOAATb MOpaTOpil,
3ab0poHATb, 06MeXyloTb abo iHWKMM YMHOM pobAATD HEMOMKIMBMM BUMKOHaAHHA BaHKom 3060B’A3aHb 3a
Horosopom/[0oaaTKOBOIO YroAoto;

2) 3miHM Ha ¢diHaHCOBOMY PUHKY YKpaiHM abo Ha MidKHapoAHUX iHAHCOBMX PUHKAX MPOLEHTHWX CTAaBOK Ha
KOWTK, WO BMAAlOTbCA abo 3any4yatoTbca BbaHKom, 3MiHM 06niKOBOI cTaBKM HauioHanbHoro 6aHKy YKpaiHw,
HEeCnpUATINBOro KOJIMBaHHA BAapPTOCTi TOBAPiB UM KypCiB iIHO3EMHUX BastOT, 3MiHM Y BaHKIBCbKOMY 3aKOHOAABCTBI, AKi
BM/IMBAIOTb HA CTaH KPeaMUTHOro PUHKY YKpaiHw;

3) 6yab-AkKi noAii Ta 06CTaBUHU, AKI MOXKYTb MaTU HACNiAKOM HEMOXAUBICTb HANEXKHOrO BUKOHAHHA KnieHTom
Moro 30608’sA3aHb 3a JJorosopom/[104aTKOBOIO YroAoHo.

TumuyacoBe NPU3YNUHEHHA NOAANbLIOIO HALAHHA KPeAMTHMX KOLWTIB O3HA4Ya€e npaBo baHKy He HagaBaTu B
NnoganblUomMy KpeauTHi KowTu KAieHTy, npu ubOMy CTPOK MoraweHHA 3aboproBaHocTi KnieHTa BM3HAYaAETbCA Ha
3arasibHMX Nigcrasax, nepeabaveHmx Jorosopom/[oAaTKOBO YrogoHo.

9.22. 3a pe3ynbTaTamu BMBYEHHA OOCTaBWH, WO NpPUBEAN A0 TWUMYACOBOrO MPU3YMUHEHHA NOLANbLIOFO
KpeautyBaHHA KnieHTa, baHK Ha BNacHMIA po3cys MOXKe NPUAHATM PillEHHA NPO NPUMNMHEHHA HAJAHHA KpeauTy Ta
3akpuTTa JlimiTy KpeauTysBaHHA no OsepapadTy abo Npo BiAHOBAEHHA HafZAHHA KPeaUTy Ha ymoBax, nepenbdadeHmx
unm Jorosopom/Joaatkosoto yrogoto. MNpo npuitHaTte pilweHHA baHk nosigomnasne KnieHTa B TOMY 3K MNOPAAKY, LLO I
Npo NPU3YNUHEHHA KpeanuTyBaHHA.
9.23. VY pasi Hecnnatn KnieHTom Komicii 3a o6cnyroByBaHHA PaxyHKy nepegbaveHoi Tapudamm abo ii yactuHm
NPOTAromM 0AHOro PO3paxyHKOBOro LUMKAY 3 MOMEHTY BM3HAHHA Takoi Komicii abo ii YacTMHKM npocTpoyeHoto, baHK
Ma€E NpPaBoO 3MEHLINTM NAATIXKHMIA NIMIT Ha cymy JlimiTy KpeantyBaHHA no OsepapadTy, A0 cnaath KnieHTom BCiel
CYyMM KOMicii 3a 06cnyroByBaHHA PaxyHKy B MOBHOMY 06cA3i.
9.24. Tpu HacTaHHi byap-AKkoi 3 nogilt (BiAknaganbHa o6cTaBuMHa), nepeniyeHUX B LbOMY NyHKTI Ta/abo
[orosopi/OoaaTkoBiit yroai, baHk HabyBae NpaBo NPUMNUHMTM MoAanblie HaAaHHA Ta 3aKPUTM MOTOYHMI JlimiT
KpeauTyBaHHA no OsepapadTy, Ta BUMAraTM AOCTPOKOBE MOralleHHA BUKOPUCTAHUX KNiEHTOM KpeauTHUX KOLWTIB 3
HACTYNHUM NOBIAOMAEHHAM Npo ue KnieHTa wnasaxom signpasku CMC-nosigomneHHa Ha MobinbHMin Homep KnieHTa:
- Hecnnata KnieHtom 6yab-AKOi cymu, AKa mignarae cnaati Ha Kopuctb BbaHKy signosigHo o MNpasun Ta/abo
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9.25.

Horosopy/Noaatkosoi yroan ta/abo Tapudis Ta/abo HeBUMKOHAHHA abo HeHanekHe BUKOHaHHA KiaieHTom
6yab-aKkunx iHWKX 0608'A3KiIB 3a Mpasunamu Ta/abo [lorosopom/[04aTKOBOI YroAoto, a TAaKOXK No byab-AKomy
iHLWOMY A0roBOpY, YKNageHoMmy MixK baHkom i KnieHTom;
NPOCTPOYKA NOralleHHA NaaTexis 3a KpeamTamm binblue Hix 60 KaneHAaPHUX AHIB;
npepa'asneHHA ao PaxyHky abo oo 6yab-AKOro iHWOro paxyHKy KnieHTa, BiaKpuToro B baHKy, naaTiHMX BUMOT
Ha NPUMYCOBE CMMUCAHHSA (CTATHEHHA) rPOLIOBMX KOLITIB (HE3aM1EXKHO Bif CYMW KOLUTIB, LLLO CMINCYIOTbCA), apeLT
6yab-AKMX KOWTIB Ha byab-aKUX paxyHKax KnieHTa B baHKy, BUHMKHEHHSA NOAATKOBOI 3aCTaBU BiiHOCHO aKTUBIB
KnieHTa abo HaknageHHA agMiHICTPaTMBHOrO apewTy Ha Oyab-aki aktmeu Knienta. Mpu ybomy, baHK moxke
34iMCHIOBATM CMWUCAHHSA TiZIbKM 0COBUCTMX KowTiB KnieHTa. JlimiT KpeantyBaHHA no OBepapadTy moxke 6yTu
BiZAHOBNEHWI NiCNA 3HATTA apeLlTy 3 rPOLIOBUX KOLWTIB Ha PaxyHKy KnieHTa;
BMABNEHHA TaKMMM, LLO He BiANoBiAatoTb AiACHOCTI, AOKYMeHTIB Ta/abo iHdopmalii, wo 6ynun HagaHi KnieHTom
BaHKy 3 MeTOl OTPMMAHHA KpeauTHUX KowTiB abo BuMABNEHHA BaHKom Toro, wo nacnopt KnieHta 6yno
BTPaYeHo, BUKPALEHO UM iHWNM cnocobom nacnopT BUOYB 3 1Oro BONOAIHHA;
HasABHiCTb Yy baHKy 06rpyHTOBaHOI NiAO3pM LWOAO HEeCaHKLiOHOBAaHOTO BUKOPUCTaHHA KapTku/KapTok
BMNyLLEeHMX baHKoM;
oAepKaHHA baHKOM BiZ, iHWMX GiHAHCOBO-KPEAUTHNX YCTAHOB, IHLWIMX KPeaAUTOopiB, Aep’KaBHMUX OpraHiB Blagm
HeraTMBHOI iHbopMaUii npo KnieHTa, WO CBiAYMTb NPO HEBUKOHAHHSA (HEHaNeXHe BUKOHAHHSA) KnieHTom cBoix
30608B'A3aHb nepepn TpeTimn ocobamm abo npo HagaHHA KnieHTom HepgocToBipHOI abo cdanbcudikoBaHoi
iHbopmaLii 3 MEeTO OTPUMAHHA IHWKWX KPeauTiB/no3uK, a TakoX iHWOI iHpopmauii, Wo aae nigcrasu
CYMHIBaTMCA Y HaZIeXXHOMY BUKOHaHHI KnieHTom cBoix 30608'A3aHb 3a Jlorosopom//104aTKOBOIO YroAolo;
NPUMAHATTA CYyAOM pilleHHs Npo ObMeXKeHHA UuMBiNbHOI Aaie3gaTHocTi KnieHTa abo BWM3HaHHA 1ioro
HeZie3aaTHUM;
HAABHICTb NPOCTPOYEHMX MAaTeXiB No 30608 A3aHHAX Cyb’eKTa rocnofaptoBaHHA, HA AKOMY npautoe KnieHT,
nepen baHkom no Kpeauty Ta/abo npoueHTax 3a KOPWUCTYBAHHA KpeauTHUMKM KowTamu noHag 30
KaneH4apHUX OHiB;
3aboproBaHicTb Cy6’eKkTa rocnogaptoBaHHs, Ha sKomy npautoe KnieHT, no BMniaTi 3apobiTHOT niaTu y 3BiTHOMY
KBapTani nepesuilye ¢oHA onnaTty npawi 3a OCTaHHi 2 3BiTHI micau,;
obcar Bupydkn Cyb’ekTa rocnofaptoBaHHA, Ha AKOMy npautoe KnieHT, ckopotusca binblie Hik Ha 30% 3a
niacyMKamm KBapTasy, NiBpiyys, TPbOX KBapTaiB, PoKy (Kpim HeKomepLiiHUX cyb’eKkTiB rocnogaptoBaHHA);
NPUCYTHE 3HMXKeHHA GoHAy onnaTh npaui Cy6’ekTa rocnofaptoBaHHaA, ae npauytoe KnieHT, 6inbw Hixk Ha 30% g0
nonepeaHbLOro KBapTany;
3 J,aTW OCTaHHbOTO 3apaxyBaHHA Cyb’eKTOM rocnoaaptoBaHHsA, Ha AKOMY npautoe KNieHT, KOLWTIB Ha pPaxyHKM 3a
3apnaaTHUM NPoeKToM npoiwo Ginbwe 45 KaneHAapPHUX AHIB;
3HMKeHHA Cy6’ekTOM rocnofaptoBaHHA, Ha AKOMy npautoe KnieHT, obcary 3apaxyBaHHA KOWTIB Ha 3apnaaTHi
KapTW 3a 3apnaaTHUM NPoeKToM BinbLu Hix Ha 30%;
MianpnemcTBo, Ha AKOMY npautoe KnieHT, He Hafda€ WOKBapTa/ibHYy iHpopmauito PpiHaHCOBO-EKOHOMIYHOTO
XapaKktepy npotarom 30 KaneHgapHux AHiB nicna 01 ciyHA NOTOYHOro pPoKy, abo WopiyHy npotarom 60
KaneHzapHux gHie nicna 01 ciyHA NOTOYHOrO POKY;
NPUNUHEHHA Aji gorosopy nNpo obcayroByBaHHA 3apnaaTHOIO NPOEKTY, YKAageHoro Mix baHkom Ta Cy6’ekTa
rocrnogaptoBaHHsA, Ae npautoe KnieHT, woao Bunaath 3apobiTHOI NnatTi npauiBHUKaM Ha paxyHKW, BigKpuUTi B
baHKy, abo 6yapb-AKi iHWI noaji Ta ob6CTaBUHM, AKI MOXYTb MaTW HACAIAKOM HEMOMKIMBICTb HasleKHOro
BMKOHaHHS KnieHTom Moro 3060B’s3aHb 3a [loroBopom;
nofaHo No308B NPOo BU3HAHHA HeailcHum Jorosopy/doaaTkosoi yroa,

Y BMNAAKy BUHUKHEHHA CRipHWUX TPaH3aKLUild Ta nogaHHA KnieHTom 3asaBM Ha onpoTecTyBaHHs, KnieHT He

3Bi/IbHAETbCA Big, 000B’A3KYy cnnati cymm MiHiManbHOro nnaTe)ky i3 BpaxyBaHHAM CYyM CMipHUX TPaH3aKuin,
3a3HayeHUXx Yy BMMMCLi 3a BignoBigHui nepioa. MopaHHA KnieHTom npeTeHsii o BaHKy woao Hesroau i3
3a3HaYeHMMM Yy BUMNUCLI CyMamMM TPaH3aKLUin He 3BinbHAe KnieHTa Big noraweHHA MiHimanbHOro nnaatexy, B
PO3pPaxyHOK AKOro BK/KOUYEHI CyMM MO TaKMM NAATIXKHUM onepaLisim Ta KoMicii, nos’a3aHi 3 ummm onepaujiamu.

9.26.

YknageHHam Lorosopy/Aoaatkosoi yrogn CTopoHu 6e33anepedHo Ta 6e3BigKANYHO NiATBEPAKYIOTh Te, WO

KnieHT 30608'A3aHKiM (a BaHK Ma€ NpaBo BUMaraTM BUKOHaHHA TaKoro 060B'A3Ky):

cnnatutn/KomneHcysat baHKy y noBHomy o6casi BCi Ta byab-aKi niaTBepAKeHi BUTpaTH BaHKy (He3aneHo
Big iXx po3mipy), aKki BaHk noHece nia 4ac Ta/abo y 3B'A3Ky 3 peanisaljielo CBOIX MpaB KpeauTopa 3a
[orosopom/[loAaTKOBOIO YroAolo, 30Kpema, ane He BMK/YHO: MpPaBa Ha 3axMCT, NpaBa Ha 3a40BOJIEHHA
BMMOr baHKy 3a paxyHOK byab-akoro maiiHa KnieHTta. 3a3HayeHe CTOCyeTbCA BCiX 6e3 BUHATKY He 3ab0pOHeHMX
3aKOHOM LWAAXiB 3axMCTy BaHKOM CBOiX MpaB Ta 3aKOHHMX iHTepeciB, B TOMY YMCAi, ase He BWK/OYHO,
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npouecis: CTArHeHHA 3abOproBaHOCTi B cyAoBOMYy MNopsaaky 3 KnieHTa, MpMMYycOBOro BWMKOHAHHA pilLeHb,
BUNAAKiB 3any4yeHHss baHkom abo iHWKMMKM ocobamm OUiHIOBaYiB, HOTapiyciB, AepXKaBHUX BMKOHaBLIiB, 6l0po
TexHiYHOI iHBeHTapu3alii Tollo, TPeTiXx ocib, AKi TMM uYM iHWKUM YMHOM AonomaraTumyTb/ HagaBaTUMYTb
nocayru, cnpAamoBaHi Ha 3adoBoseHHA BaHKom cBoix Bumor/peanisauii BaHKOM CBOiX npaB (KONEKTOPCbKi
KOMNaHii, areHTCcTBa HepyxomocTi, pientopu, Opokepu, 36epirayi, OXOPOHLi, TPAHCAOPTHI KOMMaHii,
BaHTaXXHUKM TOLLO);

- Ha Bumory baHKy npoTtarom cTpoky aii Jorosopy/[oaaTKoBoi yrogM He pigwe ogHOro pasy Ha pik, a npu
HaABHOCTI NpocTpoyeHoi 3aboprosaHocTi KnieHTa 3a JoroBopom/[]oAaTKOBO YroAoto - He pige Hix 1 pa3 B
KBapTan, HagaBaTu BaHKy A0BigKy npo 3apobiTHy nnaTty, AOBiAKY NPO AOXOAM Ta iHWI AOKYMEHTM, BMAAHI
TpeTimm ocobamu, WO NiaTBEPAKYIOTL AoX0oaM KnieHTa, a TaKoX (3a HAaABHOCTI) A0OBiAKM i3 BaHKiB-KpeauTopis
NpPOo CTaH Ta 3a/IMLWOK 3ab0OpProBaHOCTI NO KpeauTam; BUNUCKWU/[0BiAKM BaHKIB 3 paxyHKiB NPO pyX KOLWTIB Ta
iHWY iHpopMmaLito, HeobxigHy BaHKy Ans BM3HauyeHHA ¢iHAHCOBOro cTaHy (nnaTocnpomMoKHocTi) KnieHTa.
3a3HauyeHi AOKYMeHTM Ta iHpopmaLis MoXKyTb ByTM BUTpebyBaHi BaHKOM B iHLI CTPOKKM 3@ MOro BUMOroH Ta
MatoTb 6yTK HagaHi KnieHTom npoTarom 5 poboumx AHIB 3 4aTU BUMOTMU.

9.27. MoraweHHA 3aboproBaHocTi 3a OBepapadTom Ta cniaTa MNPOLEHTIB, KOMicii, wTpadHUX caHKuUii 3a
[orosopom/0oAaTKOBOI Yrofok0 34iACHIOETbCA 33 PaXyHOK rPOLLOBUX KOLWTIB, WO HaAiiwam Ha MNoTouyHuiA PaxyHoK
6yab-akum crnocobom. LUum KnieHT 6e3BigKnMUHO gopydae BaHKy camMocTiMHO, Ha nigcTtaBi HaNeKHUM YMHOM
odopmneHnx baHKOM MAATIXKHUX AOKYMeEHTIB, cnvcyBaTh 3 MoTOYHOro PaxyHKy rpowwoBi KOWTWM AAA NOraleHHA
3aboproBaHocCTi KnieHTa nepes baHKoM B 4eproBocCTi 3a3HayeHin B n. 5.20.5. ymx Mpasun.

9.28. Cnnata wTpadHMX caHKUiit (wTpadu, neHi) He 3BinbHAE KnieHTa Big, BMKOHaHHA CBOiX 3060B'A3aHb 3a
[orosopom/[o4aTKOBOIO YroAoto.

9.29. baHK mae npaso 6e3 oTpMMaHHA nonepeaHbOT 3roaun BiACTYNMTY Npaso Bumoru 3a [lorosopom/[oaaTKoBoo
YroZioo Npo HaZaHHA KpeauTy 3 HacTynHUM nosigomneHHsm KnieHTa npo ocoby HoBoro Kpeautopa npotarom 5
[OHIB 3 MOMEHTY YKNaaeHHA baHKoM 3 Uboro npmsoay 4OroBOpY.

9.30. KnieHT mae npaso 3A4ilcHUTM nepesedeHHA 6opry 3a Jlorosopom/[loAaTKOBOK YroAol NPo HagaHHA
KpeauTy Ha iHWY ocoby nvle 3a nonepeaHbolo 3rofok baHKy.

9.31. CTOpOHM NOroaXytTbCcA 3 TUM, WO baHK Ma€e NpaBo iHiLilOBaTM 3MiHY PO3Mipy NPOLEHTIB 33 KOPUCTYBAHHA
Osepapadtom nig yac Aaii sianosigHoro [orosopy/[oaaTkoBoi yroam y pasi: 3miHM po3mipy o6nikosoi Ta/abo
nombapaHoi cTaBku Ta/abo cTaBku pediHaHcyBaHHA HauioHanbHoro 6aHKy YKpaiHu; 3MiHW po3paxyHKOBOI BapTOCTi
npuabaHHA BaHKOM KpegMTHUX pecypciB; 3MiHM PiBHSA iHOAALIT; 3MIHW NPOLEHTHUX CTaBOK Ha KPeAUTHOMY PUHKY
YKpaiHW, BHACNiAOK MPUMAHATTA KOMMETEHTHUMW LEPXKABHUMWU OpraHamm YKpaiHu pilweHb, Wwo 6esnocepefHbo
BMN/IMBAIOTb HA CTaH KPEAUTHOTO PUHKY YKPAiHM Ta Y pasi HaCTaHHA iHWKX 0b6cTaBuH, NnepenbayeHmx MNpasuaamu.

MpoueHTHa cTaBKa NPW HacTaHHI BULLEBKA3aHNX 06CTaBUH MOXKe 36inbllyBaTUCh HACTYNMHUM YMHOM:

- |IHiuitoBaHHA nepernagy nNPOLEHTHOI CTaBKM MOXKe 34iMCHIoBAaTUCb baHKom npoTarom cTpoky aii JSlimity
KpeautyBaHHA no OsepapadTy 4O MOMEHTY NOBHOrO BMKOHaHHA KnieHTom 3060B’A3aHb 3a [orosopom. B
TaKomy pasi baHK Hanpasnae KnieHTty, BignosigHe NOBIAOMANEHHA 3 3a3HAYEHHAM HOBOI MPOLLEHTHOI CTaBKM, a
TAKOX MPUYMH, 3 SKMMK BaHK noB’aA3ye HeobXxigHICTb 3MiHM MPOLEHTIB 3a KopucTyBaHHA OsepapadTom, Ta
NPONO3UL,iI0 YKNACTN AOAATKOBY yroAy Npo BHECEHHA BiAMOBiAHMX 3MiH.

- Y pasi, AKWo 3anponoHoBaHWi BaHKOM PO3Mip NpPOLEHTIB 3a KopucTyBaHHA OBepppadTom 3a40BONbHUTD
KnieHTta, CTOpOHM yKNaaaoTb Ta NigNUCYIOTb A0AATKOBY YroAy Npo 3MiHY MPOLLEHTHOT CTaBKM 33 KOPUCTYBaAHHA
OsepapadTom.

- Y pasi aKkwo KnieHT BigmoBuMBCA Big nponosuuii baHKy, WO nos’A3aHa 3i 3MiHOK MNPOLEHTHOI CTaBKM 3a
KopucTyBaHHA OBepgpadTom, LWAAXOM YKNageHHs 3 baHKom BignoBigHoi goaaTkoBoi yroamn, abo 3anmwmnTb
TaKy nponosuuito baHKy 6e3 po3rnaay Ta NTMCbMOBOI BignoBsiai npotarom 15 (N'ATHaAUATM) KaNeHO4apHUX AHIB
3 MOMEHTY HagicnaHHa npono3uLii baHkom KnieHTy, aaToto noraweHHs Kpeauty € 30-i KaneH4apHUI AeHb 3
4atn BignpaBneHHs baHkom noBigomneHHa KnieHTy npo Hamip 3miHMTM po3mip % (npoueHTiB) 3a
KopucTyBaHHA OBepapadTom.

Mpn ubomy CTOPOHM MOrogKyrTbeA, Wo KnieHT 30608’a3yeTbeca nosepHyTM OBepapadT, cnaaTUTU HApPaXoBaHi,

ane HecnjayeHi MPOLEHTM 3a KOpMUCTyBaHHA OBepapadTom, a TaKOXK BMKOHATM iHWI rpowoBsi 3060B’A3aHHA
BignosigHo Ao Jlorosopy/noaatkosoi yroam, Mpasua Ta YAHHOFO 3aKOHOAaBCTBa YKpaiHW y NoBHOMY 06cA3si.

10. OBCTABWHU HENEPEBEOPHOI CUMU

10.1. CropoHM 3BiNbHAWOTbLCA Bif4 BignoBiAanbHOCTI 3a 4yacTKoBe abo MoBHE HEBMKOHAHHA 3000B’s3aHb,
nepeabayeHnx [JOroBopom, NOHECEHi y 3B’A3KY 3 TAKMM HEBMKOHAHHAM 3O0UTKK, AKLLO 3a3HAYeHe HEBUKOHAHHSA €
pesynbTaTom Aii 06CTaBMH HenepebopHOT CUAK, LLO 3HAXOAATLCS No3a chepoto KOHTPoAto CTOPOHM, AKA HE BUKOHYE
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cBOi 3060B’A3aHHA, Ui 06CcTaBMHN He moran ByTn nepenbavyeHi HA MOMEHT yKnaaeHHs [loroBopy Ta He Moran byTm
BiABEPHYTI PO3yMHUMM Aiamn Takoi CTopoHU. O6cTaBnHamm HenepebopHOI cUAKN BBAXKAIOTLCA, ane He 0OMeKYIOTbCA
HUMMU: CTUXIMHI NnMXa, eKCTPemasibHi MoroAHi ymoBM, aBapii, noxexi, Buxig 3 nagy (360i) Cuctemn ENeKTPOHHUX
MnaTtexiB HauioHanbHOro 6aHKy YKpaiHu, macosi 6e3nagan, cTpaiiku, BiNCbKOBI Aii, BCTYN y Ait0 3aKOHOA4aBYMX aKTiB,
Ypagosux NocTaHOB i po3nopAgKeHb AeprKaBHMX OPraHiB, aKTiB HOPMATMBHOMO M HEHOPMATMBHOIO XapakTepy
HauioHanbHoro 6aHKy YKpaiHm TOLWOo, ane He 06MeKYITbCA HUMMU, Lo NPsMOo abo onocepeKoBaHO 3a00POHAOTL UM
06MEKYIOTb MOM/UBICTb HA/IEXKHOTO BUKOHAHHA CTopoHamu cBOiX 30608'A3aHb 3a JoroBopom (3a Tekctom Mpasun,
[oroBopy — «0b6CTaBUHM HenepebopHOT cuan»).

10.2. CropoHa, AKa He BUKOHYE CBOi 3060B’A3aHHA 3a [JOroBOpomM BHaCNiAoK Aii 06cTaBUH HenepebopHoi cnam
NOBMHHA HeraiHo noiHpopmMyBaTH iHWY CTOPOHY Byab-AKMM AOCTYNHUM 3aCO60M 3B’A3KY MPO HACTAHHA 3a3HaYEHMX
06CTaBMH, 3 HaCTyMHMM HagaHHAM odiuiiHoro nigTBepArkeHHA aKTy HacTaHHA Ta CTPOKy Aii obcTaBuH
HenepebopHOi CUMAKM, BMAAHOrO YMNOBHOBa)eHMM opraHom/opraHisauieto, abo HagaHHAM iHWOro odgiuiliHoro
OOKYMEHTY 3riHO i3 YNHHMM 3aKOHOAABCTBOM YKpaiHU. 3000B’s3aHHSA WOA0 HagaHHA odiliMHOro niaTBepArKEeHHs
He NOLWMPIOOTLCA Ha 3arasbHOBIAOMI daKTM (Woao sKMx € nybnikauii y 3MI, odiuiliHi OKYMEHTU AeprKaBHUX
opraHis).

10.3. Micna npunuHeHHs aii o6ctaBuUH HenepebopHoi cnan CTOPOHN NPOAOBKYIOTb BUKOHYBATM CBOi 3060B’A3aHHA
3a [loroBopom, AKLLO MMCbMOBO HE AOMOBATLCA NPO iHLWe.

11. 3AK/IOYHI NONOXEHHA

11.1. [orosip perynto€eTbca 3aKOHO4aBCTBOM. CTOPOHM NOrogmaun, Wo yci BUMOTK, CNopn, Cynepeyku, AKi BUHMKAIOTb
y 38’A3Ky 3 [loroBOpOM, BPEryNOBaHHA AKMUX HEMOXK/IMBO AOCAITU LIIAXOM MEeperoBopis, BMPIWYHOTbCA B Cy40BOMY
NopAAKY 3riiHO 3 3aKOHOAABCTBOM, AKLLO iHLWWN NOPSALOK BUPILLEHHS cnopiB He NnepeabayeHo ymosamu [lorosopy.
11.2. Ui MNpaBuaa € 3arafibHOAOCTYNHMUMM, PO3PODBNEHI Ha HEBM3HAYEHWUI CTPOK Ta HabupaloTb YMHHOCTI 3 AaTu
BKa3aHoi Npwu IX po3MmillleHHi Ha caliTi baHKy Ta/abo Ha iHboOpMaLiMHUX AOWKaX Y NPUMILLEHHAX BaHKY.
11.3. MpaBuna MoxyTb BYTK CKacoBaHi abo A0 HMX BaHKOM MOXKyTb ByTM BHeceHi 3MiHK, Npo Wo baHK nosigomnsae
LWAAXOM PO3MilLleHHA iHbopMmaLii MPo 3miHM Yy AOCTYNHUX Ana KaieHTiB micuax y siagineHHsax baHKy Ta/abo Ha caiTi
BaHKy He ni3Hiwe HiX 3a 14 (YoTMPHaAUATL) KafleHA4apPHUX AHIB A0 AATW HabpaHHA YMHHOCTI BiANOBiAHMMM 3MiHAMMU,
a y BUNAaAKy, AKWO 3MiHM cToCyloTbcA ymoB Ta/abo npaswn, Ta/abo Tapudis KopuctysaHHA KapTkolo, TO
NOBiIAOMNEHHA NMPO 3MiHM 34IACHIOETbCA He Ni3Hiwe HiXK 3a 30 (TpMAUATb) KaneHaapHUX AHIB A0 AaTW HabpaHHA
YMHHOCTI BiZAMNOBIAHUMM 3MiHAMMU.

Yacom o3HaomneHHAa KnieHTa 3 onpuaiogHeHot iHPopmauiero npo 3miHy [Mpasun, a Takox Tapudis,
NPOLEHTHUX CTaBOK € MOMEHT, 3 IKOTFO iHpOpPMaLLiA CTae AOCTYNHA Yy ByAb-AKOMY 3 BULLEBKA3aHUX MiCLb.
11.4. Yxknapatoum [lorosip, KnieHT NOrofyerbcsa 3 nopagkom 3miHn ymos umx lMpasun Ta/abo [Jorosopy, AKWiA
BCTaHOBAeHO [lpaBuiamu. CTOPOHM NOroAMAW, WO 3MiHW, AKi 34iMCHIOTbCA BignoBigHO A0 ymoB [lpasun, He
noTpebytoTb [0AATKOBOrO YKNaAeHHs CTOpOHaMM yrog, WoA0 BHECEHHA 3MiH Ta BCTYMalOTb B CMAY 3 AaTtu, Wwo byae
BKa3aHa y BULLLEBKA3aHMX NOBIAOMNEHHSAX.

KnieHT, npu Hesrogi 3i 3miHoto MpaBun 3060B’A3aHMIA NUCbMOBO MOBIAOMUTU MpPO Ue BaHK, AnA BUPiLEHHS
NUTaHHA NPO po3ipBaHHA [loroBopy i 3aKpuTTA PaxyHKiB Ta/abo NpuNMHEHHA HaZaHHA iHWKWX nocayr. MNpoBeaeHHs
KnieHTom onepauin no PaxyHKkam nicna BCcTyny B cuay 3miH go Mpasun, niareeparkye srogay KnieHTa 3i 3miHamun ao
Mpaswun. Y Bunaaky ckacyBaHHA MpaBua, BOHM NPOAOBXKYHOTb PEryioBaTh BiAHOCMHU MixX BaHKom Ta KnieHTamuy, 3
AKMMU Byno yKnageHo [orosip, i Ail0Tb ANA KOXHOIMO 3 HWUX Y OCTaHHIM pepakuii, wo 6yna uuMHHa nepeg,
CKacyBaHHAM, 4,0 NOBHOIO BUKOHAHHA BCiX 3060B’A3aHb 3a [loroBopom Mmixk baHkom Ta KnieHTom.

11.5. Y Bunaaky npotupiuy mi ymosamu umx Mpasun Ta Jorosopis (6e3 ypaxyBaHHA [paBun), nepesary makoTb
ymosu [lorosopy.

11.6. byab-aKi 3miHKW, AONOBHEHHA, A0AaTKKN A0 [orosopy opopmaAdTLCA Ha NiACTaBi 40AaTKOBUX yroa/aorosopis,
NiZANMCaHNX YNOBHOBAXeHMMM NpeacTaBHUKamM CTOPIiH, AKLLO iHWWIA NOPAAOK BHECEHHA 3MiH, JONOBHEHb, A0AATKIB
He nepenbayeHunit [lorosopom. Bci 3miHKM, LONOBHEHHA Ta f0AaTKN 40 JOroBopy € MOro HeBig' €MHOLO YacTUHOLO.
11.7. BaHK nigTBEepAKYE, WO MAE CTaTyC NAaTHMKA MNOAATKY Ha NpuMOYTOK MiANPUMEMCTB HA 3arajsibHUX YMOBaX,
nepeabayeHnx YAHHMM 3aKOHOA4ABCTBOM YKpaAiHW.
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JopaTtok Nel 4o Mpaswnn KOMMN/IEKCHOIO
6aHKiBCbKOro obcnyrosyBaHHA ¢isnyHux oci6 y MAT
«KPUCTANTBAHK»

NPABUJIA KOPUCTYBAHHA NNATI}KHOKO KAPTKOIO MasterCard NAT «KPUCTAJZIBAHK»

3arasibHi NONOXEHHA
Kaptka MasterCard Big NAT «KPUCTANIBEAHK» npusHaveHa ana 6e3roTiBKOBOI onnatk ToBapiB Ta MOCAYT i

OTPMMaHHSA rOTIBKOBMX KOLWTIB Y 6aHKOMaTax Ta Kacax 6aHKiB. [LOTpMMYOUMCb HaBeAEHMNX HUKYE NPaBUA Ta 3aXO04iB
6e3neKku, Bu yHMKHeTe 6araTbox HEMOPO3yMiHb, MOB'A3aHMX i3 KOPUCTYBAHHAM NAATIXKHOIO KapTKOIO.

Opep:KaBlWM NNATiXKHY KAPTKY, NPOCTaBTe CBill NigNMC Ky/NbKOBOKO PYYKOK Ha chewiasbHin cmyxXLui, wo
3HaxXo0AUTbCA Ha Ti 3BOPOTHOMY OOLLi KapTKMU.

KapTka 3anulaEeTbca AiMCHO A0 3aKiHYEHHS OCTaHHbOrO AHA MICALA POKY, AKUIM 3a3HA4YeHO Ha il JNLbOBIN
CTOPOHi.

3a 14 gHiB A0 3aKiHYEHHSs CTPOKY Aii NAaTiXKHOT KapTKM HeobxiaHo 3BepHyTUCA A0 BaHKy ana ii nepeBunycky Ta
0bmiHny.

YBa)KHO BUBYITb Tapudu, YyMOBU SOTOBOPY Ta NPABUAA KOPUCTYBAHHA NAATIKHOK KapTKoto. Mpy KOPUCTYBaHHI
KapTKO AOTPUMYIMTECH YMOB AOrOBOPY Ta HaZaHWUX peKoMeHAaL,in.

Onepauii onnatv Ta OTPMMaHHSA FOTIBKOBMX KOLUTIB 34iMCHIOIOTLCS B MeXKax AO0CTYNMHOI Ha Bawwomy KapTkoBomy
PaxyHKY Cymu.

Micus npuomMy nAaTiXHUX KapTOK ANA onnaTu ToBapiB Ta NOCAYr i BMAadi rOTiBKM 3a3BMYaM NO3HAYeHI
norotunom MasterCard.

JnA KOHTPO/O 32 PyXOM TpOLIOBUX KOLITIB MO Bawomy KapTKOBOMY PaxyHKY PaZuMO He BiAMOBIATUCH Bif
nocnyrm SMS-cepsicy.

0O608B’a3Kk0BO OTpMMylTe B BaHKy abo eNeKTPOHHO MOLWTO Ta PETesIbHO MepeBipANTe LLOMICAYHY BUMUCKY
Npo onepaw,ii Mo paxyHKy.

36epiraitTe YeKkn No onepawiax WOHANMEHLIE 40 MOMEHTY OTPUMAHHA Big, BaHKY BUMUCKKM NPO CTaH KapTKOBOTO
PaxyHKy.

Y BUNaAKy He3roau 3 onepauiamu, BigOOParKeHMMM y BUNUCLi, HEraMHO 3BepHiTbCs A0 BbaHKy 3 NMCbMOBOO
3anBot0. MainTe Ha yBasi, LLLO TEPMiH OCKapXKeHHs onepawiin obmekeHo nNpaBuaamMmn NAaTiKHOT cMCTEMM.

Y BMMNagKy BUHUKHEHHS ByAb-AKMX NUTaHb CTOCOBHO OnepaL,ii i3 BUKOPUCTaHHAM KapTKM Ta 33 KOHCY/IbTaLliEo
CTOCOBHO [04aTKOBMX nocayr BaHKy 3BepTalitech A0 KoHTakT-LleHTpy BaHKy 3a TenedpoHom +380 44 590-45-95.
Hikonn He Bignosigalite Ha 3anuTW, OTPUMaHi €1eKTPOHHOI NOLWTO, NowWTol, No TenedpoHy (SMS), Ta He
NnoBiAOMANANTE PEKBi3UTIB Bawoi nnaTiXHOi KapTKM 4nM Bawunx nepcoHanbHUX AaHuX. He BUKOpUCTOBYNTE
HaZaHWX NocuNaHb Ha Byab-AKi web-caitTh, HaBiTb AKLWLO Le HayebTo nocuaaHHa Ha web-caliT Baworo 6aHKy —
Le HamaraHHA oTpuMaTtK Bawi nepcoHanbHi AaHi B Waxpancbkuit cnoci6. AKWo Bu oTpMmanu TakuiA 3anuT, Hi B
AKOMY pasi He BigNOBigaNTe Ha HbOrO Ta HEralHo 3BepPHITbCA A0 baHKy.

BukopwucraHHa MIH-kKoay

MepcoHanbHMit ineHTUdIKaUiiHMN Homep (MIH) — ue YOTUPU3HAYHMIA KOA, AKMIA BNACHWUK MNATIXKHOI KapTKK

OTPUMYE B CheLia/ibHOMY 3aKPUTOMY KOHBEPTI.

MIH BMKOPUCTOBYETLCA:

- NpV OTPUMaHHI rOTIBKOBMX KowTiB y HaHKOMaTax — BBOAMTbCA 6e3nocepefHbO Ha KaasiaTypi camoro
6aHKoMaTy;

- NpW OTPMMAHHI FrOTIBKOBMX KOLUTIB Yy Kacax 6aHKiB — BBOAUTbCA He3nocepedHbo Ha cnewiafibHOMY NPUCTPOI
(MIH-nagj), wo po3TalwoBaHMii Y KaCOBOMY BiKHi.

- nNpu onepauisx onnaTu - BBoAUTbCA 6e3nocepeaHbo Ha MOC-TepmiHani abo MIH-nagai.

Hikonn He 3anucyite cBit MIH — 3anam’staliite loro. AKWO Bu Bce X TaKuM BUPIWUWAKW MOro 3anucaTu, He

36epiraliite 3anuc y ramaHui. Hi B skomy pasi He 3anucyiTe MIH Ha camiin KapTui, a TakoX He 3bepiraiite

NNaTi>KHY KapTKy Ta MIH pasom.

Hikomy He nepegaBalTe KapTKy Ta He posrosowyite MIH (B T.4. poguuyam, cniBpobiTHMKam 6aHKiB Ta

NpPaBOOXOPOHHMX OPraHiB, Kacupam NiANPUEMCTB TOPriBAi Ta cepBicy) — Le rapaHTia 6e3nekun Bawmnx KowwTis.

AKWo Bu xoueTe HaAaTM KOMYCb i3 Balwmx 61M3bKMX JOCTYN A0 CBOFO KAapTKOBOrO PaxyHKy, 3aMOBTE A0AATKOBY

KapTKy Ha mhoro/ii im’a.
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Mpasuna KopuctysaHHA GaHKOMaTOM

Kopuctyittecb 6aHKoMaTaMu, BCTaHOBAEHWMMM Y BigAineHHAX 6aHKiB, a TaKox n[06pe OCBiTNEHUX Ta
6araToNtogHUX MicuAX.
MpuroTyinTe KapTKy 3a34anerifb — HamaramTeca He BUTPadaTu Yacy 6ina 6aHKOMaTy Ha NOLUYK KapTKWU B ramMaHLi.
AKWo By nomitnamn 6yab-siKi 30BHiLLHI 0O3HAKM HecnpaBHOCTI HaHKOMaTY, BUABMIN MOPYY i3 HUM abo Ha Hbomy
nigo3pini NpucTpoi, HeraHo CNOBICTITb NPO Le baHK i ckopucTanTeca iHWKMM BaHKOMaTOM.
MepeKoHanTeca, WO Aogu, AKi cToaTb 3a Bamu B yepsi 4o 6GaHKOMaTy, HE MaloTb MOKIMBOCTI NiArnaHyTM Baw
MiH.
[ns 3HATTA roTiBKM i3 NNATIXKHOI KapTKM B BaHKOoMaTi, HeobxiaHo npasuabHO BBecTu MMIH. Micna Tpbox HeBaaNMXx
cnpob BeeaeHHs MNIH-kogy KapTKa 6J10KYeTbCA 1 MOXKe ByTH BUAYyYeHa BAaHKOMATOM.
BaHKOMaT MOXKe BUAYYUTU KAPTKY 3 HACTYMHUX MPUYUNH:

- Yyepes Tpupasose BBeAeHHA HesipHoro MIH-koay;

- yepes 3aKiHYeHHA TePMiHy Aii KapTKu;

- yYyepes TexHiYyHi HecnpaBHocTi abo 360i baHKomMaTy;

- yepes 3HaxXOAKEeHHA KapTKWU B CTOM-CMMUCKY Ta iH.
Y pasi BUAYYEHHA KApTKM DaHKOMATOM HeobXigHO Bigpasy 3ab/0KyBAaTU KApTKYy 3BEPHYBLWMCH A0 CAYXKOy
KNIEHTCbKOT NiATPMMKM BaHKy.
He BigBonikaiTeca nig yYac 3HATTA roTiBKM — 3abepiTb rpowi Ta KapTKy Bigpasy nicns ixHboi BMAaYi. AKLWO Bu
BYACHO He 3abepeTe rpowwi Ta KapTKy, Yepes 20 ceKyHA BOHW byayTb BUAYyYEHI HAHKOMATOM.

BUKOpPUCTaHHA KapTKU ANA onnaTh ToBapiB/nocayr Ta 3HATTA roTiBKM y Kacax b6aHkis.

BumaraiTe, Wwob onepaliii i3 NNaTiXKHOK KAapTKOO 34iMcHIOBanmMcaA y Bawin npucyTHoOCTI.

Mpu BMKOPMCTaHHI KapTKWM A1 ONnaTWU TOBapiB i MOCAYr 4M OTPMMaHHA TOTIBKM B Kaci 6aHKy, mepu Hix
nignucaTn YeKk Npo 34iNCHEHHA onepaLlii, nepeBipTe YM BiPHO 3a3HAYE€HO CyMmy, BafOTy W gaTy onepawii, Tomy
e Yek € NigcTaBol ONA CMMCAHHA KOLWTIB i3 Baworo KapTKoBOro paxyHky. llicna nposeaeHHA onepadii Bu
NMOBMHHI 04epKaTh Konito opopmMaeHOro YeKa.

BumaraiTe 3HULWEHHA HEeNpPaBWIbHO OPOpPMIIEHMX YeKiB Y Bawin npmucyTHOCTI.

OTpUMaHHA TOTIBKM B Kacax OaHKiB 3A4iMCHIOETbCA BUKAOYHO MpUM Mpea’siBAEeHHI nacnopTa Kacupy Aans
iaeHTMdiKauii Bac AK 3aKOHHOTO BIaCHMKA KapTKM.

MNianprMemcTBa, WO NPUAMAOTb KAaPTKM ANA ONaTM TOBAPIB UM NOCAYT, MOXKYTb BUMAraTu Big Bac npea'sasneHHs
nacnopTa 4YM iHLWOro AOKYMEHTa, WO 3acBigdye ocoby, ana iaeHTnadikauii Bac Ak 3aKOHHOTo BAacHMKa KapTKu.
AKWo ToBap noBepHyTUI abo nocayra He HafZaHa B MOBHOMY 06cA3i, B NMOBUHHI camOCTiMHO 3BepHYTUCA A0
nianpuemctsa, y skomy 6ys npuabaHuin ToBap/HagaHa nocayra. MpauiBHUK NignNpueEMCTBa TopriBAai/cepsicy
NoBMHEH HafaTM Bam 4yek Npo NMoBepHEHHA KOLWITIB HAa KapTKOBWUIM pPaxyHOK Ha BiAMOBigHY cymy. AK npaswuno,
KOLUTM 3apaxoByoTbCA Ha Ball KapTKOBUI paxyHOK BMPOAOBHK ABOX TUXKHIB.

BMKOPUCTaHHA KapTKX 4NA ONAaTH TOBapiB Ta NOCAYr y mepexi IHTepHeT

BigKpninTe okpemy KapTKy 414 ONJaTM TOBAPiB Ta NOCAYr y MepeXKi IHTepHeT Ta 3apaxoByinTe Ha Hei HeobxiaHi
KowWwTK 6e3nocepeaHbo nepes 34iCHEHHAM NAATIXKHOT onepaLii.
Ha peakux cantax noTpibHa peecTpauina nAaTiKHOT KapTKM A41A 34iMCHEHHs naaTe)iB no Hiin. ns uboro no
OEeAKMM KapTKam BaHKy HeobXigHO BiAKPUTU MOMKAMBICTb 34iMCHEHHA onepaLi B IHTepHEeTI 3BepHYBLUUCL 40
KoHTakT- LleHTpy baHKy 3a TenepoHom +380 44 590-45-95.
34iMCHIONTE NOKYNKW Ha calTax, Y HaAiMHOCTI AKMX Bu BneBHeHi. [Ans nepeBipku penyTauii web-canty 3BepHitb
yBary Ha HanABHICTb HAaCTyNHOI iHpopmauii:
npasuna 3axucmy KoHgideHuyiliHoi iHpopmauii — web-caiT, WO 3acnyroBye Ha AO0BipY, 3aBXAM PO3MILLYE
iHpopMmaLito Npo nNpaBwuna, AKi rapaHTyOTb KAIEHTaM 3aXUCT NEePCOHA/IbHUX AaHMX NPWU 3A4ilCHEHHi on-line
onepaLii;

- iHhopmauia npo 3amMoeneHHA — NepeKoHalTecb, Wo Bam Bigomo Bclo iHPopmaLilo npo 3ailicHeHe

3aMOBJIEHHS, Y TOMY YACAI AaTy AOCTaBKM, rapaHTiliHi 3060B’A3aHHA Ta NpaBuKa Bi4MOBM Bif TOBapYy;

- iHhopmauia npo maz2a3uH — NepeKkoHanTecb, WO Bam Bigoma nowToBa agpeca ¢ipmu Ta Homepw il

TenedoHis;
He BMKOPUCTOBYITE KapTKy Ha caliTax b6e3 KogyBaHHA AaHUMX. Agpeca calTy NOBMHHA NoYmHaTUCA 3 “https”, a He
3 “http”.
Hi B AKomy pasi He BMKopucTosyiTe MIH-Ko4 Npu 34iMCHEHHI onepaLiit y mepexi IHTepHerT.
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HapaBaliTe nepeBary caTam, Ha AKUX HOMEP KapTKM Ta iHWa KoHoigeHuiMHa iHbopmauia npu BBOA)
3aMiHIOETbCA HA “*” abo IHLWWI CMMBOAN 3aMiHMU.

Y pasi HeobxiaHOCTI 3MiHM A060BUX NIMITIB NO CyMi i MO KiNbKOCTi onepauilt - gepraTento NAaTiXKHOI KapTKu
HeobxiaHo 3BepHyTMCA A0 KoHTaKT-LeHTpy BaHKy 3a TenedpoHom +380 44 590-45-95.

Mpu 3ailicHeHi onepauii BMKOpMUCTOBYBaTWM o06nagHaAHHA Ha AKOMY BCTAHOB/EHe NiUeH3iMHe nporpamHe
3abesneyeHHAM.

[ii npu BTpaTi abo KpagixKui KapTKu

Y BMMNaaKy BTpaTM abo KpadirKKM KapTKM HeobxiaHo HeranHo 3atenedoHyBaTn Ao KoHTakT-LleHTpy BaHKy 3a
TenepoHom +380 44 590-45-95 i 3ab6s0KyBaTU KapTKy. 3pobiTb Tak, Wo6 Homep TenedoHy KIEHTCbKOI
niaTpPMMKM 3aBxam bys y Bac nig pykoto.

Y pasi AKLWO PeKBi3UTM MNaTiXKHOI KapTKK cTanu Bigomi TpeTim ocobam HeobxigHO 3BepHYTMCb A0 KOHTaKT-
LeHTpy BaHKy 3a TenedpoHom +380 44 590-45-95 3 meToto 610KYBaHHA KapTKKU Ta A0 BiaaineHHA baHKy 3 meToto
nepesunycKy KapTKu.

Y BMMNagKy BTpaTn abo KpagdiKKu KapTKM Bu HeceTe noBHY ¢iHaHCOBY BiAMoOBiganbHICTL MO BCiX onepauisx,
3[iICHEHMX i3 BUKOPUCTAHHAM BTPAYEHOi KapTKK, 40 MOMEHTY ii 6/10KyBaHHA.

Lna BUNyCcKy HOBOT KapTKM 3BEPHITbCA A0 baHKy 3 BigNOBIAHO 3aABOtO.

NigknoueHHa ao CMC-cepsicy
Bci KapTku baHKy nigkntovaroTbcs o CMC-cepsicy 3a HoOMepom TenedoHy BKasaHMM B aHKeTi, KpiMm BMMNaZKis
BiamoBneHHA KnieHTa Big nocnyr CMC-cepsicy.

PeKBi3uTtn N9 NONOBHEHHA NNATIXKHOI KAPTKY 30BHILWHIM naatexkem

Hasea baHky: MAT «KPUCTAJTIBAHK»

M®O baHky: 339050

MN.1.b. KnieHTa

loeHTudiKauinHnI Kog KnieHTa

Po3paxyHKOBMI paxyHoK: 2620*

*MoBHUIN HOMepP paxyHKY 2620 KNieHTU MOXKYTb Ai3HaTMCA 3a TenedpoHom +380 44 590-45-95, y BipaineHHi BaHky.

O6meKeHHA Ha NpoBeAEeHHA onepaLiii B IHTepHeTi Ta 3a KOpAOHOM

3 mMeTol MiHiMi3aLii pU3nKiB HECAHKLIOHOBAHOINO BMKOPMUCTAHHA NAATIXKHUX KapTOK, NPOBeAeHHA onepaLii B
iHTepHeTi i 33 KOPAOHOM MO AEAKMM KapTKam baHKy B 6a30BMX HanawTyBaHHAX He NepeabayeHo.

Y pasi notpebu 3ailicHEHHA onepalii 33 NAaTiIXKHOK KapTKOK B |HTEpPHETI Aep)KaTento NAaTiKHOT KapTKu
HeobXxigHo 3BepHyTUCA A0 KoHTakTHOro-LleHTpy baHKy 3a TenedpoHom +380 44 590-45-95..

Y pas3i Buizgy KnieHTa 3a KOpAOH B KpaiHW, Ae pO3paxXyHOK 3a KAPTKOK 3aKpUTUK BignNoBigHO A0
HUKYeHaBeaeHoi iHbopmauii - KnieHTy HeobxigHO 3aByacHO 3atenedpoHyBatv A0 KoHTakT-LleHTpy BaHKy 3a
TenepoHom +380 44 590-45-95 Ta BiAKPUTM PO3PAXYHOK Y Byab-AKil KpaiHi.

3a BCima NNaTiXXHMMM KapTKamu BaHKy 34iMCHIOETLCA LiN0A060BMIN MOHITOPUHE ONepaLii y peXxumi peanbHoro
yacy 3 MeTOH BUABAEHHA NiA03PINMX OnepaLii, y 38'A3KY 3 UMM MOXKAMBe 610KyBaHHA Balwoi NaaTixkHOT KapTKK
3a iHiuiaTneoto baHKy.

Ons Bawoi 6e3nekn baHK 3abn0oKyBaB NpoBeAeHHA onepaliit B KpaiHax nigBuwieHoro pusuky. Ansa toro, wob
3MIHUTU HaNalTyBaHHA, @ came po36I0KyBaTN MOXKIMBICTb AN1A NPOBEAEHHA OonepaLiiil B KpaiHax 3 NigBuLLEHUM
pU3nKom HeobxigHo 3atenedoHyBaTn A0 KoHTakT-LleHTpy BaHKy 3a TenedpoHom +380 44 590-45-95.

3BepTaliTe 6yab-nacka 0cobamMBY yBary Ta NMUAbHICTb, WOAO AOTPMMAHHA MPaBUA KOPUCTYBAHHA MAATIXKHOMO
KapTKOIO Mig Yac NpoBeAeHHs onepaLii B KpaiHax NigABULLEHOrO PU3MKY.

BuwieBKasaHi o6merKeHHA Ha NpoBeAeHHsA onepauiid Ta npoueaypa iX 3miHU BigHOCATbCA A0 onepauii, AKi
NpoBOAATbLCA HA TepuTOpii BULE3ragaHUX KpaiH, B HaUiOHaNbHii BanioTi KpaiHU. [JOTpMMaHHA HawwMx
pekomeHAaLiin 3pobuTb AnA Bac BUKOPUCTAHHA NAATIXKHOT KAPTKM 3pyYHUM Ta 6e3nedyHum.

45



NOroAMEHO:

3actynHuk Ff'onosu MpaBniHHA

lFonosHU Byxrantep

HayanbHuK CnyK6m GpiHaHCOBOro MOHITOpPIHTY

AvpekTop OpuanyHoro genapTameHTy

Oupektop JenapTameHTy pU3nKiB

AvpekTop [lenapTaMeHTy CTpaTeriyHoro po3BUTKY

Oupektop JenapTameHTy NiATPMMKMU Ta CYNPOBOAKEHHSA
po3apibHoro 6isHecy

OunpekTop AenapTameHTy 6e3neku

OvpekTop [lenapTtameHTy ByxrantepcbKoro o6iky Ta
CyNnpoBOAXKEHHA BaHKIBCbKUX onepaw,iii

HavanbHWK YnpasniHHA meTog0n0rii

BIANOBIAA/IbHUIMA PO3POBHUK:

[OuvpeKTop AenapTaMeHTy NPoAayKTiB po3gpibHoro bisHecy

I.M. }abcbKa

J1.M. CMMOHEHKO

O.0. KoBanbos

0.A. Ocagua

K.B. ¥YBapos

I.A. OnifHUK

C.0O. M'pebeupb

M.T. Ctpokay

0.M. CnywHa

J1.€. BuctoponcbKa

M.B. AHOpi€EHKO
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