,ZIodamOKlZ
0o Ilacnopma 6anxiecvkozo npodykmy exiad «JOXITHUHy»
ons gisuunux oci6 6 AT « KPUCTAJIBAHK»

o KPUCTANBAHH
Bxnao «TOXITHHH» (cmpoxosuit) is. . <<3aTBele>K§H0»
6UNIAMOIO NPOYEHMIE 6 KIHYL MEePMIHY, Prennsim [paBmiaas
3 3ACMOCYSAHHSM NPOSPAMU JIOAILHOCI AT «KPUCTAJIBAHK»
Biokpumms ma 06c¢y206y6anis 6K1AOHO20 Ne 90 Bix 19.12.2023 p.
(Oenosummnoeo) paxyuky sacobvamu C/BO «Inmepnem-
Oauxine»

3asipa-goroBip Ne Bil « » 20 POKy

Ha npueaHaHHs 10 yMoB Ilyoaiunoi mponosunii AT « KPUCTAJIBAHK»
Ha yKJIafaaHHA JoroBopy KOMILUIEKCHOT0 0aHKIBCHKOr0 00C/yroByBanHsl (Pi3MUYHMX 0Ci0d
B paMKax 6ankiBcbkoi mocayrn «CTPOKOBHUM JEIO3UT» - Baan «Jloxinnuii» 3acobamu CJIBO
«IHTepHET-0aHKIHI»

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK» (mami — AT «KPUMCTAJIBAHK a6o bank), 3 oxniel
cTopoHu, Ta PizuyHa ocoda (mami — Bxiamauk abo
Kuient), 3 apyroi cTropoHu, sIKi Jaji 3a TEKCTOM pa3oM iMeHyroTbesi «CTOPOHM», a KOKHAa oKpeMo — «CTopoHay,
YKJIJIH 1110 3asBY-IOTOBIp Npo npueaHanns 10 yMoB [1yomiunoi npono3uiii AT «KPUCTAJIBAHK» Ha ykinanaHHs
JloroBopy KOMIUIEKCHOTO OaHKIiBCBKOTO 0OCTyroByBaHHS (i3myHMX 0ci® B pamkax OaHKIBCHKOI ITOCIyTH
«CTPOKOBUI JIEIIO3UT» - Bkman «JJOXIJHWIN» 3acobamu CJBO «lHTepHeT-GaHKIHI», sfKi pasoM, 3
ypaxyBaHHSIM YCiX 3MiH Ta JIOTIOBHEHb, CTAHOBIIATH JIOTOBIp BKJIAAY, HA HACTYITHUX YMOBAX:

IHoacnenns uj000 3an06HennA:

NPUMIMKU A NOSICHEHHSL CUHbO2O KOJbOPY GUOAISIIOMbCSL

I. TIlepcoHajbHi Ta KOHTAKTHI JaHi 0c00U (KaHAJ KOMYHiKaIlii), II0 BiTKPUBA€ BKJIATHUH
(1en03uTHUI) PAXYHOK

®diznyna ocoda (0ani — Brxnaouux, Knienm), mnacmiopt
IPOMaJITHUHA VYkpainu cepii o Ne , BHJaHUH p.
(v pazi HAOaHHs NACNOpPmMa 2pOMadsiHuHa Yxpainu y gpopmi

ID-xapmxu, HeobOXIOHO 000amKo80 6Kazamu HACMynHi Oaui: JJoxymenm Ne , 3anuc No , oama
sudaui___, opeaH, wo 8uoas ), TEpMiH Jii « » p. (y pa3i HassBHOCTI), peecTpariitauii

HOMep 001iKOBOI KapTkH utaTHUKa nofatkis (gani — PHOKIIII) abo HoMep (Ta 3a HasiBHOCTI — cepis) macnopra
rpoMajsiHiHa YKpaiHd, B SIKOMY MPOCTABJICHO BiJMITKY mpo BiaMoBy Bia mpuiiHsaTts PHOKIIIT un HOMep
nacropra i3 3amucoM npo BigMmoBy Bin npuiHATTS PHOKIIII B enekTpoHHOMY O€3KOHTaKTHOMY HOCIT

, MiCIIe TPOYKUBAHHS STKOTO 32 aJ[PECOI0: M. , BYJL ,oym.
KB.
. | pesuneHt YkpaiHu [ Hepe3uaeHT YKpaiHu I'pomansaCTBO
Pe3ugeHTHICTD:
e . | Tak Hi

Hin3BiTHICTH . . . .

. Bionosios Tax — 3a3nauacmvcs y GUNRAOKY NPUHANEHCHOCHE 00 NOOAMKOBUX Pe3UOEeHMNIB
PaXyHKY : ClIIA
Yce mucTyBaHHS 100 IIBOTO PaXxyHKY MPOITY HAJACHUIIATH 32 apecoro: [ Micie peectparii [ Micue

(bakTHYHOTO NMPOXKUBAHHsI/TIEpeOyBaHHS

[Ipo 3miHy agpecy MoBiIOMISITUMY baHK MHCHEMOBO.

Homep mobGiabHoro |+38 () AJpeca e1eKTPOHHOI
Tesgedony: MOIITH:

(0Opamu 00un)

Kanana ajs komyHikaii noBijgomiieHHs Ha Viber +38 ( ) :

] inpopmyBanns uepe3 C/ABO «IHTepHET — OaHKIHIY.

Y pasi HeoOpanHs BriiagHukoM kaHaty JUis KOMyHikauii Ta/abo He3a3HaueHHs PEKBI3UTIB KaHAY s
KOMYHIKaIlil, pU3HUK, OB’ I3aHUI 3 HEOTpUMaHHAM 1H(opMaliii, nepeadadeHoi JJoroeopom, MoKIaAa€THCA Ha
BxiagHuka.

I1. BigmoBizno mo Ily6miunoi mnponosunii AT «KPUCTAJIBAHK» Ha ykaagaHHs J0roBopy
KOMILTEKCHOT0 0aHKIiBCHKOI0 00CJIyrOBYBaHHS (PI3MYHHMX 0Ci0, MPOIIYy BiIKPUTH BKJIATHUN (ZeTO3UTHMIN)
PaxyHOK Ha MO€ iM’sl HA yMOBaXx:




Onmuc 6ankiBebkoi nocayrn «CTPOKOBUM JIEITIO3HUT» B pamkax Baaxy «Jloxinauii» 3aco6amu CJIBO

«IHTepHeT-0aHKiHD»

Bua Braany «Jdoxinnuii» 3acobamu C/ABO «IHTepHeT-0aHKIHI
Bamiora Bkaany: o UAH (rpuBas)
Jara BigkputTs o 20 poky
PaxyHKy
Cyma Bkuaany
/TloyaTKoBa cyma ( )
Braany (yugpamu i
nponucom).

N Ne , Bigkputuii B AT «KPUCTAJIBAHK»
Bxiaaauii = = .

. Bxnamuuii (neno3uTHU) paxyHOK MPU3HAYAETHCS BHKIIOUHO JUIS 3IHCHEHHS

:)I:lexl;::::lm") orepariiii mo/10 3apaxyBaHHs, 00JIiKy Ta TOBepHEHH: cyM Bxiamy Ta mpoIeHTiB.

IIpouenTHa craBKa
3a  BKJaaom, %
PDIUHUX

(yugppamu i nponucom ) % piaHux
3aznauaemovcs 8i0N0BIOHO 00 YUHHUX HA MOMEHM 0ghopMIeHH: yiel 3aa6u-002060py Ha
NPUEOHAHHS YMO8 PO3MIWEHHsL KOWMIB, 3 SIKUMU MOJNCHA O3HAUOMUMUCL HA CAUMIL
Bbanxy https://crystalbank.com.ua

Crtpok BHECEHHS
BxiaagHukom
KOIITIiB Ha
Bxaaguuid
(neno3uTHMIA)
PaxyHOK

Bxiagauk nepepaxoBye cymy Bxmany Ha Bruaguuil (nemo3uTHuil) paxyHOK IpH
po3mimenHi Brnany (nenosury) uepe3 CIBO «InTepHeT OaHKIHT» - B ICHb YKJIaIaHHS
3asBU — AOTOBOPY HA NPUETHAHHS.

VY BUmMagKy HEHaIXOMKeHHs cyMu Bkiany Ha Brmamuuii (nemo3uTHuMil) paxyHOK
MPOTSTOM 3a3HA4YEHOT0 BHILE CTPOKY, 1151 3asiBa-A0TOBIp Ha MPUEAHAHHS BBAXKAETHCS
HEYKJIaJeHO, a BxiagHuii (Ieno3WTHWH) paxXyHOK 3aKpPUBAETHCA HACTYITHOTO
PpOo0OYOro JTHS MICHS CIUTUBY 323HAYCHOTO TEPMIHY.

BrecenHnss BxmamHUKOM TPOMIOBHX KOIITIB MIiATBEPIKYETHCS i€ 3asBOIO-
JIOTOBOPOM Ha TPHUEAHAHHS Ta IUIATDKHOIO I1HCTPYKIEIO, IO CBIiTYHTH TIPO
nepepaxyBaHHs TPOIIOBOi CyMU Ha BknamHuii (1eno3uTHH) paxyHOK 1 BignoBigae
BUMOTaM, YCTAHOBJICHWM HOPMAaTHBHO-IPABOBUMH aKTaMu y cdepi OaHKiBCHKOT
JHSAIBHOCTI.

Crpox  30epiranns
Braany

3aszunauaemovcs 8i0n0BIOHO 00 YUHHUX HA MOMEHM 0ghopMIeHHSA yiel 3aa6u-002080py Ha
NPUEOHAHHA YMOB PO3MIWEHHS KOWMIB, 3 AKUMU MOXMCHA OZHAUOMUMUCL HA CAUMi
Banxy https://crystalbank.com.ua

Hara po3mimenns Bxnany:
Ctpok 30epiranns Bxinagy — 31 neHb

Jara noeepHeHHs Bxiagy — « » 20 pOKy Ha
Paxynok 3 EII3 Ne , Bimkputuii B AT
«KPUCTAJIBAHK»

Crpok aii forosopy

Hatoro yknanenns JloroBopy € nata BiIKpUTTs PaxyHKy, 110 3a3HaYa€ThCs y 1il 3asBi-
JIOTOBOPI Ha NpueHaHHs. YKiaaeHuit 3 Kiienrom Jlorosip i€ 10 IOBHOTO BUKOHAHHS
CropoHamu CBOiX 3000B’s3aHb 32 HUM Ta NPUIUHIETHCS Y J€Hb BUIUIATH BiIamHuky
Bxnany pa3om 3 HapaxOBaHWMU MPOIEHTAaMH, a00 y iHIIMX BUMAJIKAX, ITEPeI0aueHIX
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHu Ta [{oroBopom.

Bunuara npouenTis

B kiHIii cTpoky 30epiranHs KomrTiB. Y BHUNAAKY, SIKIIO JACHb CIUIATH HApaxOBaHUX
3rigHO 3 yMoBamu JloroBopy HpoIeHTIB 3a Bkiiagom mpumnane Ha CBATKOBUMN/
HepoOoumit/ BuXimHWN 1eHb, baHK 3000B’s3aHUN CIJIATUTH TMPOIEHTH
Bxnamauky B meprimii poOouuii eHb, IO CIiAYE 33 TaKUM CBATKOBHM/
HEepoOOYNM/ BUXITHUM JHEM.

3asnavacmovcs 8i0n0GIOHO 00 YUHHUX HA MOMEHT 0QOopMIeHHs yiel 3aa6u-002060py Ha
NPUEOHAHHS YMO8 POIMIUWEHHS KOWIMIB, 3 AKUMU MONCHA O3HAUOMUMUCH HA CAlIMI
Banxy https://crystalbank.com.ua

Mo:xnuBictb
aBTONPOJIOHT ALl
(Moa0BKEHHA
CTPOKY 30epiranHs
Bkiany)

He nepenbdauena

Mo:KIuBicTD
MOMOBHEHHS
NMPOTSATOM CTPOKY il

Hi
3asnauaemocs 8i0N0GIOHO 00 YUHHUX HA MOMEHM 0OpMAeHHS Yicl 3a168u-002080py Ha
NPUEOHANHS YMOB POSMIUEHHSL KOUIMIG, 3 SIKUMU MOJCHA O3HALOMUMUCH Ha caumi bauky
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3asiBu-10r0BOpPY Ha

https://crystalbank.com.ua

NPHEAHAHHSA
Cyma mNONOBHEHHS Hi
Briagy mpotsirom . : -
ctpoky i 3asim 3aznauaemocs 6i0N0GIOHO 00 YUHHUX HA MOMEHM 0ghopmieHHs yici 3ansu-002060py HA
POKy NPUEOHAHHS. YMOB POSMIUYEHHS KOUIMIG, 3 SIKUMU MOJICHA O3HAUOMUMUCH Ha catimi Banky
JI0TOBOPY HA .
https://crystalbank.com.ua
NPHETHAHHSA
MoxauBicTh
JI0CTPOKOBOI0
po3ipBaHHs Ta | Hi

3HATTSA/ 4YaCTKOBOIO
3HATTH cymu Braagy
NMPOTATOM CTPOKY Ail
3asiBH-10TOBOpPY Ha
NPUEAHAHHSA

3asznauaemovcs 6i0N0GIOHO 00 YUHHUX HA MOMEHM 0hopmieHHs yici 3ansu-002060py HA
NPUEOHAHHS YMOB POSMIUYEHHS KOUIMIG, 3 SIKUMU MOJMCHA O3HAUOMUMUCH Ha catmi Banxy
https://crystalbank.com.ua

MoxauBicTh
nepenayi MaiHOBUX
npas no Bkuapy y
3aCTaBY

He nonyckaerbcst

MomeHT
0e3BInKINYHOCTI

BusnaueHnii MOMEHT d9acy, IiCNIsi HACTAaHHS SKOTO BKIaJHMK HE MOXe BiJKIMKATH
IUIATIKHY 1HCTPYKIIIFO Ta CBOIO 3r0/1y HAa BUKOHAHHS TUIATIXHOI onepartii. [y muaTikHux|
MOCIYT 33 BKJIQAHUMH (JETIO3UTHUMH) ONEpamisMid MOMEHT Oe3BiIKIMYHOCTI HAacTae 3

MOMEHTY 3apaxyBaHHs KOINTIB Ha Bxiamuuil (1eno3uTHuil) paxyHOK

/)11 Hepe3uaeHTIB

. . Micue TuM4acoBoro nepe0yBaHHs Ha TepUTOpii YKpainu:
Jis Bi3u Ha mepeOyBaHHs B YKpaiHi : IHz[elllcc peby pHTOP P
3 . TIo . =
[MacnopT miticHuit p0 — Onacts, paiion
PT A a p- Bynuis Byn. Ks.

I1l. 3asBa-T0roBip Ha MPHEIHAHHS B PaMKax 6aHKiBcbkoi mocayrn «CTPOKOBHUM JIEITO3UT»-
BrJIaa «loxinauin» 3aco6amu CIBO «IHTepHeT-0aAHKIHI», 1110 € JOTOBOPOM NMPO NPHEAHAHHS A0 YMOB
IIy6aiunoi mpono3uuii AT «KPUCTAJIBAHK)» Ha ykJjIajaHHsSI 10TOBOPY KOMILJIEKCHOT0 0AaHKIBCHLKOTO
00cayropyBanHsi ¢izumunux ocio

1. s, 1IIb MIITUCAHHSM I1i€1 3assBU-10T0BOPY Ha MPHUETHAHHS, 1[0 € JOTOBOPOM IIPO
npuenHanas 10 ymoB Ily6niunoi nponosunii AT «KPUMCTAJIBAHK» Ha ykiiageHHs! 10rOBOPY KOMILIEKCHOTO
OaHKiBCBRKOTO 00cmyroByBaHHS (izuvHuX oci® (mami — JloroBip) akuenrtyro ykinamanHs JloroBopy, SKuit
po3mimennit Ha Caiiri banky https://crystalbank.com.ua i 6e33acTepexHo npUeEIHYIOCH 10 YMOB JloroBopy.

2. A migrBepKyto, 110 Bes iHopmaiis, Hagana MO0 B AT «KPMCTAJIBAHK» B miii 3asBi-qoropopi Ha
TIPUEIHAHHS € TIOBHOO, JOCTOBIPHOIO 1 s 3000B’s3ytocs He mi3Hime 10 xaneHmapHux aHiB noBigmomisTH AT
«KPUCTAJIBAHK» mpo Oyap-siki 3MiHM B Lill iHpoOpManii, 1o MOXyTb craTucs B nepiof xii Jorosopy, a B
YCTaHOBJICHUX BUTIAJIKaX Ha/aBaTH J0 baHKy miTBepIKyI0Ul TOKYMEHTH.

3. A moromxkyrocs, mo AT «KKPUCTAJIBAHK» mae nipaBo niepeBipstu iHopMariiro, HalaHy MHOIO Y IIii
3asBi-10roBOPI Ha MPUETHAHHS, 1 TPOBOANTH Taki mepeBipkH, siki AT «KPUCTAJIBAHK» BBaxae 3a HeoOXiHi.
4. [lignucannsam wiei 3asiBU-10r0OBOPY Ha MPUEJHAHHS 4, AK Cy0’€KT MepCOHaIbHUX AaHUX, 03 3acTepekeHb
ta oomexens Hajato 3rony AT «KPUCTAJIBAHK» Ha 06poOKy Ta BUKOPHCTAHHS MOIX IEPCOHATIBHUX JIAHUX 3
METOI0 HaJaHHA MEHI OaHKIBCBKHX IMOCIyr, nependadeHux JloroBopom, a TakoX 3 METOI HaJaHHs/
NPOTOHYBaHHA MEHI iHIIUX MOCHyr, He nepeadaueHux Jlorosopom. Takoxk Hazmaio 3roxy Ha mnepenady Moix
NEepCOHANPHUX JaHWX 3 TMpaBoM I1X OOpoOKM Ta BUKOpPHUCTaHHS TpeTiM ocobam, 3amydeHuMm AT
«KPUCTAJIBAHK» Ha noroBipHiii OCHOBi [0 mporecy oOciayroByBaHHsI JloroBopy Ta TOBEpHEHHS MOE€T
3aboproeanocti nepen; AT «KPUCTAJIBAHK» 3a rum JloroBopom. OOcSr MOiX MEpPCOHANBHUX NAHUX, SKi
00poONATUMYThCS Y 0a3i MepcoHaANbHUX JAaHuX baHKy, BU3HauaeThcsi BaHKOM BiAMOBIMHO O BUMOT YHHHOTO
3aKoHOJaBcTBa YKpainu. 3000B’s13ytock HagaBatu y HarkopoTmuid Tepmin AT «KPUCTAJIBAHK» yrouneny
iH(popMaLio Ta MoJaBaTH OPUTIHANN BiANOBIIHUX JOKYMEHTIB IPH 3MiHI MOIX MEPCOHANBHUX NaHHX, SIKUMU €
NacMopTHI JaHi, y T.4. TPOMAASHCTBO, Miclle MPOXHUBaHHS ((aKTUUHE Ta 32 JAHUMH macropra abo iHIIOro
JIOKYMEHTY, III0 TIOCBiI9y€e 0c00y), Ta 1HIII BIJOMOCTI B MEKax, BU3HAUCHUX 3aKOHOMABCTBOM JIJIS 1MIeHTHDIKAITT
¢iznuHoi 0coOH, I BHECEHHS MOTX HOBUX HEPCOHATBHUX JaHHUX 10 0a3¢ MEPCOHATBHUX JaHHX.

5. [lignucannsam i€l 3asBU-OOTOBOPY Ha TPHEAHAHHS S MIATBEPIKYI0 oTpuMaHHiS Big AT
«KPUCTAJIBAHK» moBigoMJIeHHS TpO BOJOIIBI TEPCOHAIBHUX JAHWX, CKJIaJ Ta 3MICT 310paHux
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MEPCOHANILHUX JaHUX, MpaBa cy0’€KTa MEPCOHATBHUX NaHUX Ta iHIIY iHhOpMaIliio 3riaHo 3akoHy Ykpainu «I1po
3aXHCT NEPCOHATBHUX JAaHUX.

VY Bumaaky mopyuieHHs (HEBUKOHAHHS ab0 HEHaJIe)KHOI'O BHKOHAHHA) MHOIO yMoB [loroBopy, s Hamaio AT
«KPUCTAJIBAHK» no3Binm Ha mepemady MOKyMEHTIB Ta iH(opmarlii, MOB’s3aHUX 3 YKIAIaHHSM IIHOTO
Horosopy, inmmx HasBHUX ¥ AT «KPUCTAJIBAHK» mokymeHnTiB Ta iHdopmalii, B TOMy YHCIi TakHX, IO
CTaHOBIIAITH OAHKIBCHKY TAEMHUIIIO, OYAb-KUM (i3UYHUM Ta IOPUINYHIM 0cobaM 3 MeToro pearnizauii npaB AT
«KPUCTAJIBAHK» sx kpemguropa, 30Kpema, aje He BHKIIOYHO ocobaM, ski HamaBaTumMyTh AT
«KPUCTAJIBAHK» nociayru mo cTSrHeHHIO 3a00proBaHOCTi 3a JJoroBOpoM, 3BepHEHHIO CTATHEHHS HAa MaifHO
Ta 3A1MCHEHHIO 1HIINX JiH, MoB’s3aHux 3 peanizaniero npaB AT «KPUCTAJIBAHK» 3a JloroBopom.

6. Takox mianucanHsaM wi€i 3asBU-I0rOBOPY Ha MPUETHAHHS S MiATBEPAXKYIO, III0:

1) 31 3microm JloroBopy, iCTOTHIMH XapaKTEPUCTHKAMHU TTOCITYTH 0aHKIBCHKOTO BKJIATy (IETO3UTY), YMOBaMH
PO3MILICHHS, SKi € HEeBiJ €MHOIO YacTHHOIO JloroBOpy Ta MOPSAKOM iX 3MiHHM, O3HAHOMIICHHUH (HA) Ta LIJIKOM
3rogHui (Ha);

2) Bci ymoBH JloroBOpYy MeHi 3p0o3yMini Ta He MOTPEOYIOTh TOAaTKOBOTO TIyMad4eHHSI.

I3 3micTom [HCTPYKINT PO TMOPSAOK BIIKPUTTS Ta 3aKPUTTS PaxyHKiB KOPUCTyBadaM HaJaBadyaM¥ TUIATIKHAX
MOCIYT 3 00CIyrOBYBaHHA PaxyHKiB, 3aTBepKeHOi moctaHoBoto [IpaBninnsa HanionansHoro 6anky Ykpainu Bix
29.07.2022p. Ne 162 o3Haitomnenunii. Bumoru miei [HcTpykii mis Mmerne 000B’si3k0Bi. MeHi BijloMo Tpo Te, 10
et Brmagauii (1emo3uTHHiT) paXyHOK 3a00pOHSIETHCSI BAKOPUCTOBYBATH /IS IIPOBEICHHS IDIATKHUX OIIEPaIlii,
MOB’SI3aHUX 13 3AIMCHEHHSM MIANPHEMHUIBKOI Ta He3anexHol mnpodeciiiHoi mistibHOCTI. I[IMchMOBI
PO3MOPSIKEHHS MiAMMCYBAaTUMYThCS MHOIO 200 YIIOBHOBa)KCHOK MHOIO OCOOOI0 3a JOBIpEHICTIO. Y pa3i 3MiHU
MMOBHOBaX€Hh OCOOW HA TMPAaBO PO3MOPSKATHCS BKiIamHUM (IETTO3UTHUM) PaxyHKOM 3000B’A3YIOCh HETAHO
MOBIJIOMUTH IPO 1€ B MUCHMOBIH (popmi.

7. [liaTBepmKkyto HamaHHS BaHkoM MOXIMBOCTI O3HalOMIIeHHS 3 iHQOpMaIli€lo, 3a3HAYCHOI0 B YacCTHHI
nmpyriit ct. 12 3akony Ykpaiam «llpo ¢dinaHcOBI mociayru Ta AepikaBHE PETYJIIOBAHHS PHUHKIB (DiHAHCOBHX
nociyr» Ta B cT.30 3akony Ykpainu «[Ipo mmatixHi mociayru», 1o ykianaHHs 1soro JloroBopy, sSika po3MilieHa
Ha caiiti banky https://crystalbank.com.ua.

8. [Tocmyru noroBipHOTO CIIMICaHHS KOINITIB, 3a3Ha4eHi B JloroBopi, a caMe BUKOHaHHs baHkoMm 1e0eToBoro
nepeka3y KOIITiB 3a 3rojioto KirieHTa, 3MiiiCHIOETRCS 13 TOTpUMaHHSIM BUMOT 3akoHy Ykpaian «[Ipo mmaTixai
nociayru», [HeTpyKIii mpo 0e3roTiBKOBI po3paxyHKH B HAIliOHANBHIN BaIIOTI KOPUCTYBAYiB TIIATIKHUX MOCIYT,
3aTBepkeHOi moctaHoBoro [IpaBiinns HamionansHoro 6anky Ykpainm Bix 29.07.2022 Ne 163 Tta [lonoxeHHs
PO TOPSAOK BHKOHAHHS HaJlaBayaMM IUIATDKHUX MOCIHYT TUIATDKHHUX I1HCTPYKIN B 1HO3EMHIM BajroOTi Ta
0aHKIBCBKMX MeTanax, 3aTBep/uKeHoro moctaHoBor [IpaBminns HamioHansHoro OaHky VYKpaiHM BiX
28.07.2008 Ne 216 y penakuii nocranosu [IpaBiinns HarionansHoro 6anky Ykpainum 25.08.2022 Ne 189.

9. [lignucannsam wiei 3asiBU — JOrOBOPY HA NPUETHAHHS s HAZIAI0 3T0ly HAa BUKOHAHHS MIEPLIOi, a TAKOX BCIiX
HACTYITHUX ITOB’SI3aHUX MiXK COOOIO CITIIHbHIMH O3HAKaMU IDIATDKHUX omepalliid mo BkiagHoMy (Iemo3uTHOMY)
paxyHKy.

10. BigmosigHo 110 4. 3 ct. 6 L{uBinsHOrO KOAeKCY YKpaiHu CTOPOHM JOMOBHIIMCH, IO MiANHACAHHIM INi€]
3asBu —goroBopy Ha npueaHaHHs KimieHT nopydae banky caMocTiiiHO BUKOHYBATH IEpIIy, a TAKOX BCl HACTYIIHI
OB’ s13aH1 MIXK COOOI0 CITIJIBHUMHU O3HAKaMH ILIaTiKHI ornepaitii mo BrimagHoMy (I€M03UuTHOMY) paxyHKY.

11.  3rigHo yMmoB L€l 3asgBH-I0TOBIp HA NMpUEIHAHHS BKIIaIHUK HaJla€ CBOIO 3rojly Ha JOTOBIPHE CIIMCAHHS
(mebGetoBuil mepeka3) mo BkiagHOMy (IETMO3WTHOMY) paxyHKy (B T.4. CIUIAYeHHMX paHimie BxmagHuky
HapXOBAHMX BiJICOTKIB y pa3i IOCTPOKOBOTO PO3ipBaHHS JOTOBOPY), SIKE 3/IIHCHIOEThCSI baHKOM 3TiIHO TIaTIXHOT
iHCTpyKLii baHKy 0e3 HajaHHs OyAb-KUX TUIATKHUX THCTPYKIii BriagHuka.

12. lomatkosi mociyru banky Ta mociyru TpeTix oci0, siki Bknagnuk npuabasae B Mexax JloroBopy B paMkax
i€l MOCIyry BiACYTHI.

13. CropoHHM NOTO/KYIOTHCS 3 THM, MO KilieHT mMae mpaBo iHIIiFOBaTH 3MiHY YMOB HaJaHHsS OaHKiBCHKOI
MOCIYTH MUIIXOM ToJaHHs N0 baHky 3asBH-IOroBOpYy Npo BHECEHHS 3MiH, sika HaOyBae YMHHOCTI 3 JaTH ii
ykiaganist CTOpoHaMu.

14.  CTOpOHHU MOTOPKYIOTHCS 3 THM, 110 BiAMOBIAHO 10 cTarTi 651 L{uBinpHOrO Kojekcy Ykpainu baHk mae
MpaBo 3MiHIOBAaTH YMOBH JloroBopy, moBigomuBiy KiieHTa nmpo Taki 3MiHM He Ti3Hime Hixk 3a 10 KaneHaapHux
IHIB 10 AaTty HaOyTTs iX ynHHOCTI. [H(opMyBanHs KimieHTa 311CHIOETHCS IUISIXOM HAIlpaBJICHHS MOB1TOMIICHHS
Knienty uepes BusHadenuii B Pozmimi | kanan komyHikamii Ta po3milleHHs akTyaiabHOI penakuii Jorosopy/
iHpopMmalifHOro MOBIJOMIICHHS Ha BiacHOMYy caiiti bamky https://crystalbank.com.ua ta iHpopmariiiHux
CTeHJIaX B MPUMIMIEHHAX BiJIiyIeHb baHKy.

14.1. V Bunankax BHECEHH 3MiH, IKi IOKPALIYIOTh YMOBH po3MilieHHs Bkiany abo cpsiMoBaHi Ha BUKOHAHHS
BHMOTI' 3aKOHOJIaBCTBA YKpaiHu, 1110 HaOyBalOTh YMHHOCTI 3 JaTW HampaBieHHsS mnoBigomienHs KiieHTty mpo
BHECEHH 3MiH 710 JloroBopy, CTpOK Ul IOBIAOMIIEHHS IIPO BHECEHHS 3MiH HE 3aCTOCOBYETHCH.

14.2. Sxmo KiieHnt He 3rojeH 3i 3MiHaAMH, BiH Ma€ MPaBO BiJIMOBUTHUCH BiJi OaHKIBCHKOI MOCIYTH MO0 SKOI
CTOCYIOTBCSI 3MIHU Ta JOCTPOKOBO IIOBEPHYTH BKJIAJ LUIAXOM MiANKUCaHHA 3asBU Ha JOCTPOKOBE ITOBEPHEHHS
BKJIQNY - 3aJIC)KHO BiX BHIy BKiamy (y BHUIAAKY, SKIO Ie MependadeHo YMOBaMHU PO3MIICHHS 0e3 CIuiaTH
JOJATKOBOi KOMICii{HOI BUHAropoan) A0 MOMEHTY HaOpaHHs YMHHOCTI 3MiH. B iHIIOMY BHNAAKy Taki 3MiHH
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BBKAIOTHCS MPUHHATAMU KITiEHTOM, SKIIO O JaTH, 3 SKOi BOHH SKIIO 3aCTOCOBYBATHUMYThCS, KiTieHT He
MoBiIOMUTH baHK Npo BiAMOBY Bifl 0aHKIBCHKOI TIOCITYTH.

15. Bank 3axkpuBac Bkinaauuii (1eno3uTHHii) paxyHOK:

- y BUMAAKY HEHAIXOIDKEHHS cymH Bxnany Ha Bkimagauil (IETO3WTHHI) PaxyHOK MPOTITOM CTPOKY,
3a3HaueHoOro B 3asBi-JOTOBOPI Ha NpUEIHAHHS, BKi1ag BBaXaeThcss HEPO3MIIEHUM, a BxkiajgHuil (1emo3uTHUIA)
PaxyHOK 3aKpUBA€ETHCS HACTYITHOT'O poO0YOro JHs Micisl CIUIMBY 3a3HAUYEHOTO TEPMiHY;

- Ha HACTYNMHWH poOOYMil AEHb TMICNs MOBEepHEHHS cymu Bkrmagawky Bxiamy pasoMm 3 HapaxOoBaHHMHA
BiJICOTKaMH B IOBHOMY 00CS31.

16. Croponwu, yknaBu 1o 3asBy-J0TOBIp Ha MPUEAHAHHS, JIMIUIA 3TOAH BiTHOCHO TOTO, 110 OnHOpa30BUi
Napoiib € aHAJIOTOM BiacHOpy4Horo mianucy Kiienra (¢ EnexkTpoHHUM MiANMCOM) Ta IO BC1 IUTaTKHI Oneparii,
yroad, TOKyMEHTH/IHII[IaTHBH, IIiIMTHACAaHI/3aCBiA4eH] B eNeKTpoHHOMY BHTIIIAI OTHOPa30BHM MapoiieM
BBa)KalOThCs mignucaHnMu KiieHToMm BrnacHopyd. OJHOPa30BUM Mapoiib HE MOXe OYTH BU3HAHUM HENiHCHUM
Yyepe3 HOro eNeKTpoHHy (opmy.

Onnopazosuii mapons un OTP (one time password) mapons — yHikaneHUH iAeHTH(DIKaTOp (M POBUI TAPOIB),
0 TeHepyeThcsl baHkoMm Ha miAcTaBi mapaMerpiB OaHKIBCHKOi omepariii (B T. 4. IDIAaTDKHOI omepariii) Ta
Hajacuiaetbest bankom Kiienty 3a monomororo SMS-noBigoMieHHs: Ha MoOibHUI HOMEp, Ta BUKOPUCTOBYETHCS
KirienToM 3 MeTo10 TiATBEpMKEHHS HOTO 0COOMH.

17.

bBank, B pa3i HaUIMIIKOBOTO HAJAXOPKEHHS KOIITIB HAa BKIaaHu#l (IEMO3UTHHI) paXyHOK, SIKi MEPEBHUINYIOTH
JI03BOJICHY JOTOBOPOM CyMY - TIOBEPTAa€E CyMY, SIKa NIEPEBUIIYE€ BCTAHOBICHY MaKCUMAIIbHY CyMYy MONOBHEHHS,
Ha Paxynok 3 EII3 KiienTa, sikuii Bigkpuro B banky.

18. Croponu moroawnu, IO NpH Tepenadi y 3acTaBy baHKy MallHOBHX IpaB Ha OTpHMaHHs Bxmangy Ta
MPOIEHTIB Ha Bkitaj, He3Bakarouu Ha iHII yMOBH 11b0r0 JloroBopy, cTpok 30epiranHs Bkiaay 3akiHuyeTbes 3
HACTaHHAM OYIb-AKOi 3 HKYECHABEACHUX MMOAiH (0OCTaBHH):

- mpen’ IBJICHHS BUMOTH 10 baHKy Mpo JO0CTpOKOBE TIOBEPHEHHS BCi€l cymu abo yacTuHH Britany, MaiftHOBI
mpaBa 3a SKUMH niepenani banky B 3actaBy (ko Britan nependauae MOKIHMBICTD TOCTPOKOBOTO ITOBEPHEHHS
Ha BUMOT'Y BkiagHuKa);

- BusBNeHHS baHkoM HemiicHOCTI iH(opmanii, HamaHoi BkmagamkoM i 3a3HavueHoi B JloroBopi, B
3a0e3reyeHHs] BHKOHAaHH: 3000B’s13aHb 32 IkUM baHKy mepenani B 3acTaBy MaiiHOBI IpaBa Ha OTpUMaHHs Bxiaxy
Ta IPOIICHTIB Ha Bkias;

- MOpYIIEHHS (HEBUKOHAHHS YM HEHAJIEXHE BUKOHAHHA) BKiagHuKoM Oyab-KOro 3 iHIIMX 3000B’s3aHb,
BHU3HAYEHHX JOTOBOPOM, B 3a0e3MeUeHHs] BUKOHAHHs 3000B’s13aHb 3a sSIKUM baHKy rnepeaaHi B 3acTaBy MaifHOBI
mpaBa Ha oTpuMaHHs Bkiaay Ta mpornieHTiB Ha Britaj, mpo sike ctaio Biomo bauky;

- Banky crano BiloMO PO BUHWUKHEHHS TMOJATKOBOi 3aCTaBH, IHIIOTO ITyOJIYHOTO OOTSKEHHS BIJIHOCHO
akTuBiB BkiajHrKka abo po mpuUiHATE CyIOM pillleHHS 11010 00MeXeHHS IUBUIbHOI Aie3naTHOCTI Briraganka
a00 BU3HAHHS HOr0 HEIE3aTHNM;

- banky crano BiloMO Mpo MOJAaHHS JIO CyIYyIIO30BHOI 3asBH/IMOPYIIEHHS CyJOM CIpPaBU MPO BU3HAHHS
HENIHCHUM B IIJIOMy YH OKpEeMHX YMOBHIHOro JloroBopyabo 1oroBopy, B3a0Oe3neueHHS BHKOHAHHS
3000B’13aHb3asskuMbaHKyTIepeani B3acTaBy MaifHOBI MpaBa Ha OTpuMaHHs Bkiaay Ta mpoueHTi Ha Brian, abo
IO TPETIMU 0COOaMU PO3IOYATO MPOIENypy 3BEPHEHHS CTSITHEHHSI Ha MallHOBI IIpaBa Ha OTpUMaHHs Briany ta
npoleHTiB Ha Bkian, nepeaadi B 3actaBy baHky.

19.  CropoHH MOTOMXKYIOTHCS 3 THM, 110 Y pa3i HEBUKOHaHHS a00 HEHAJIeKHOT'0 BUKOHAaHHs baHkoM 000B’s13KiB
3a JloroBopoM, baHk Hece BiJmOBijajbHICTh, MepedaueHy YMHHUM 3aKOHOJABCTBOM YKpaiHH, MpaBUIaMH
[Inarixxaux cuctem i JloroBopom.

20. CropoHH HOTOIXKYIOThECS 3 THM, 10 CTopoHa JloroBopy, sika nopymmia 30008’ s13aHHS, 3BIIbHAETHCS Bil
BIJIMOBIAATIBHOCTI 32 TMOPYIIECHHS 3000B’s3aHHS, SKIIO BOHA JIOBEJE, 10 1€ MOPYIICHHS CTAlIOCS BHACIHIJIOK
BUTNIaZIKy abo ¢opc-MaxxkopHUX 00CTaBUH (0OCTaBUHHM HeENepeOOpHOI CHIIM), IO 3acBiauyroThcs Toproso-
MPOMHMCIIOBOIO MAJaTO YKpaiHH Ta YIIOBHOBAYKEHUMH HEIO PEriOHAIbHUMH TOPTrOBO-IIPOMHCIOBUMH MajaTaMH.
21. Cnopwu, sKi BUHHKAIOTh 3 IUTaHb BUKOHaHHA CTOopoHaMu I10ro JlOroBopy i HE BHPpIIIEHI HUIIXOM
MIEPErOBOPIB, BUPILIYIOTHCS Y CYJIOBOMY MOPSIIKY 3TiIHO 3 YAHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

22. 3 nuTaHp 3aXMCTY NpaB CHOXHUBa4iB (iHaHCOBUX mociyr KimieHT Mae mpaBo 3BEpHYTHCS 10 HACTYITHHX
YIIOBHOBAXEHUX JAEP)KaBHUX OPraHiB:

- HamionaneHa KkoMmiciss 3 I[iHHMX TmanepiB Ta (OHIOBOTO PUHKY: HAa EIEKTPOHHY CKPHHBKY
info@nssmc.gov.ua abo 3acobamu nowmTOoBOrO 3B’ 43Ky Ha agpecy: 01001, m. Kuis, Byn. MockoBcbka 8§, kopiyc
30;

- Harionansumii 6ank VYkpainum 3a mocwmanmsm - https://bank.gov.ua/ua/consumer-protection a6o na
eJIeKTPOHHY CKpUHBKY Nbu@bank.gov.ua abo 3acobamu momToBoro 3B’s3ky Ha azapecy: 01601, m. Kuis, ByI.
Iacruryrerpka, 9, kontaktHUi Tenedon apayoi ninii: 0 800 505 240.

23.  KiienTt moxe 3BepHyTHCH 10 baHKy 3 nmutanb BUKOHaHHSI CTOPOHaMH yMOB JIOTOBOPY:

- B pa3i BHUpIlIEHHS TEPMIHOBHX MOTOYHUX MUTaHb — HUIIXOM TeleOHHOTo 3BepHEHH:S A0 BinmineHHs
banky, Ha skomy KiieHt o6cimyroByeThes. [lepenik BijytiieHb Ta KOHTaKTH IS 3BEPHEHHSI 3HAXOIATHCS Ha CalTi
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banky 3a mocumaussm https://crystalbank.com.ua/ua/contacts/;

- BIANOBIAHO 10 BUMOT 3akoHy Ykpainu «lIpo 3BepHEeHHS TpoMaisiH» B TOPSOKY, BH3HAYCHOMY
BHYTpIlIIHIMK JOKyMeHTaMu baHky 3a mocuimanusam https://crystalbank.com.ua/ua/appeal/.

24. S, mignucaHHsAM Iiel 3asgBU-JA0rOBOPY Ha MNPHUEIHAHHS IIATBEPIKYIO, IO a0 ii migmucanus AT
«KPUCTAJIBAHK» o3nHaiioMuB MeHe 3 iHpOpMALil0 MPO CHUCTEMY TapaHTyBaHHS BKJIaliB (izmyHHX oci0 Ta
HazaB MeHi mix mianuc JoBiAKy Ipo cucTeMy TapaHTyBaHHS BKJIaaiB (i3WYHUX 0Ci0,

S mOTOMKYIOCH 3 THM, IO MOXY 03HAHOMHUTHUCH 3 aKTyaIbHOIO iH(OpMaIi€lo, 3a3Ha4eHOI0 B AaHii JloBiami
PO CUCTEMY TapaHTyBaHHS BKJIadiB (i3wyHHX oci0, Ha odimiitHomy caiiti banky abo OesmocepemHbO y
BijineHHsx baHky.

A noindopmoanmiit AT «KPUCTAJIBAHK» npo Te, mo Ha naTy mignucaHHs Iii€i 3asBU-IOTOBOPY Ha

npueaHanag, Ha kxomTH, mo po3mimeHi y AT «KPUCTAJIBAHK» ma ymoBax miei 3asBu-moroBopy Ha
MIPUETHAHHS, MOIIMPWIOTHCS/ He MOMIMPKHIOTHLCH (3a3Hauumu HeoOxione) rapantii ®I'BDO (npaBo BUOGOPY
MYHKTY 3aJIe)KHO BiJ HasBHOCTI MiJACTaB, mepeadadyeHux yacTuHOIO 4 cT. 26 3akoHy Ykpainu «[Ipo cucremy
rapaHTyBaHHS BKIAAiB Qi3UMIHAX 0Ci0», 3 ypaxyBaHHAM BCiX BHIAIKiB Koiau POHI HE BiAIIKOIOBYE KOIITH).
25. 4, , TMATBEpMKyro, 1mo oTpumaB(ita) Bim AT
«KPUCTAJIBAHK» mnpumipauk 3asBH-IOTOBOpPY Ha NpUETHAHHA Ta o3Haomienui(na) 3 IlyOmiuHOrO
nponosutiero AT «KPMCTAJIBAHK» Ha ykiamanHs JOTOBOPY KOMIUIEKCHOTO 0aHKIBCHKOTO OOCITYTOBYBaHHS
¢i3ngHUX 0cCil.

3anosenoemsca 0na niO36iMHO20 PAXYHKY:

MesHi BizoMo mpo Te, mIo:

1) Ha MA3BITHUH PaxyHOK JTO3BOJISIETHCS 3apaxyBaHHS BHKIIIOYHO JOXOIIB i3 JDKEPEIOM IX MOXOMKEHHS B
VYkpaiHi, 1O BUIUIAYYIOTECA Gi3WYHI 0c00i — HEpe3WIeHTY IHIIUM HEpPe3UACHTOM 1 MiAIsATraiTh
OTI0/IaTKyBaHHIO;

2) s MOTO/KYIOCHh i3 HEOOXiMHICTIO MOJAaHHS MHOK, SIK ()i3HYHOI0 0CO00I0 — HEPE3HUACHTOM (BIACHHKOM
paxyHKy) IUIQTDKHUX IHCTPYKI[M Ha 3MiHCHEHHS BUIATKOBHMX ONEpalliii 3 0JHOYaCHUM TOJaHHSM IUIATIXHOI
IHCTPYKIIii Ha TepepaxyBaHHS CyM TMOJATKiB/300piB, fKi MmiuAraroTh cruiaTi BiamoBigHo A0 IlomaTkoBoro
KoZieKCy YKpainu (IiJ yac mojJaHHs JOKyMeHTIB baHk He 37iiiCHIOE TIepeBipKy MPaBIILHOCTI HapaXyBaHHS Ta
CBOEYACHICTH crutatu KilieHTOM MoJaTKy 10 BiMOBIAHOTO OIODKETY).

3 mignucaHHaM 1iei 3asiBU-10roBOpY Ha pueaHanHs st moromkyrocs, mo AT «KPUCTAJIBAHK» mae npaBo Ha
3AiCHEHHSI Tiepe/iadi MOiX MepCOHAIBHUX JaHHUX, PO3KPHUTT 0aHKIBCHKOT TAEMHUIN Ta 1HINOI KOH(DIAeHIIHHOT
inpopmarii 3a Jloropopom 3 meroto BukoHaHHsI AT «KPUCTAJIBAHK» Bumor FATCA, 30kpema ocobam, 1o
MPHUIMAIOTh Y9aCTh B TIepeKasi KomTiB Ha paxyHku KitienTa (Hanpukiaa, OaHkaM- KopecroHieHTaMm, [InaTi>xaum
cUCTEeMaM Ta iX y4acHHKaM, BiJIpaBHHKaM Ta OTPUMyBadyaM I€peKa3iB, iHIIMM yCTaHOBaM, II0 3IiHCHIOIOTH
aBTOPH3AIliI0 UM TPOLIECIHT MepeKa3iB), a TAKOXK B iHIINX BUMaKaX, nependoadyennx FATCA.

3 mianucaHHAM 1ii€]l 3asBHU-I0TOBOpPY Ha mpuemHaHHs, s Hamaro a03Bil, mo AT «KPUCTAJIBAHK» B mimsx
BUKOHaHHS Baratocroponnpoi yrogu CRS (aBToMaTHuHOr0o 0OMiHY iH(popMalli€to npo (iHAHCOBI PaxXyHKH 3a
crangaptoM CRS), Mae mpaBo Ha po3rosomieHHs iHpopmarlii moao KiieHTa, sika MicTUTh 0aHKIBCHKY TAEMHUIIIO,
nepconanbHi nani Kiienra, kondinenuiiiny indopmariro, mo Mictutses B lorosopi abo 3asBi — 1orosopi Ha
NpUENTHAHHS, AaHi PO PaXyHOK: 3aJIUIIOK, JIOXOU Ta 000POTH 32 PaXyHKOM (B 3aJISKHOCTI BijI BUY PaxXyHKY)
JepxaBHiil monaTKoBii ciryx0i Ykpainu.

BAHK: KJIIEHT:
AT «<KPUCTAJIBAHK», IpizBuiue, im’s, no 6aTbKOBI (3a HaseHOCMI)
kog €JIPTIOY 39544699 Peectpaniiinuii Homep 00JiKOBOI KapTKH IIaTHUKA
MicLe3HaX0KEHHS: MMOJATKIB
Kox 6anxy 339050
[TacnopT rpomansHuHa YKpaiHu cepis Ne

, BUJAHUU Ykpainu
POKY (¥ pasi HadawHs nacnopma
epomaosnuna  Yxpainu y  gopmi  ID-xapmxu,
HE0OXiOHO 000amKo80 6KA3amu HACMYNHI OaHi.
Jloxymenm Ne , 3anuc No , oama

8UOAYl ___, OpeaH, wo 6Udas ).

Anpeca peecTpariii:
Anpeca (haKTHIHOTO
MIPOXXUBAHHS:
Tenedon: ()

EnextponHa normra
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Binx banky

(nocaoa)

ML

nionuc

(I115)

A, KitieHT, miaTBepmKyTo MiIMACaHHI MHOTO TIPOCTHM
CJIEKTPOHHUM MiAMHCOM 1IIi€i 3asBU-IOTOBOPY Ha
npuegHaHHA (y CyKYITHOCTI 3 JoJaTKaMH IO Hei), a
came OnHOpa30BUM TMapojieM, SKHH € aHalOrOM
BiacHopyuHoro minnucy Kiienrta (e EnekrpoHHMM
MiAMACOM)  [UIAXOM  BBEJACHHS  OJHOPAa30BOrO
IA(QPOBOTO TAPOJIO 3 BHKOPHUCTAaHHSAM 3aco0iB
CHUCTEMH TUCTaHIIHHOTO 0aHKIBCHKOTO
00CIIyroByBaHHs, o MPUPIBHIOETHCS bi (o)
BJIACHOPYYHOTO IiIICAHHS, Ta MiATBEPIKEHHS HOTO
bankoM  NDISIXOM ~— HAampaBiIeHHS  MEHI  CMcC-
IIOB1IOMJICHHS



Hooamox 1 00 3asnseu-0ozoeopy Ne 610 « » 20 poxy

Ha npuconanns 00 ymos Ilyoniunoi nponosuyii AT « KPUCTAJIBAHK»

HA YKIAOAHHS 002080PY KOMNIEKCHO20 OAHKIBCLKO20 00CY208Y8AHHS (DI3ULHUX OCIO

6 pamxax 6ankiecwroi nocyau « CTPOKOBHH JJEITO3UTY - sxnad «Joxionuiiy sacobamu COBO «Inmepuem 6ankinzy

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK»

3roaa Ha OroBipHe CIIUCAHHSA

(neGeToBMIT MepeKa3 KOMITIB 3a 3ro010 MiIaTHuka) 3a ininiatusow AT «KKPUCTAJIBAHK»

(ITIB)

), 3rigzHo 3akoHy Ykpainu «[Ipo mnarixHi mociayrm» Ta Ha

BUKOHAHHS BUMOT [HCTPYKIIii po O€3roTiBKOBI PO3paxyHKH B HAIlIOHABHIN BAIOTI KOPHCTYBAUiB IJIATIKHUX
nocuyr, 3ateepkeHoi [locranosotro [Ipasninus HamionaneHoro 6anky Ykpainu Big 29.07.2022 poky Ne 163,

Hagaro AT «KKPUCTAJIBAHK» cBoto 3roy Ha BUKOHAHHST TEPIIOTrO Ta BCIX MOJATBIINX Je0eTOBUX MepeKa3iB

3a TIOB’SI3aHUMH MiK COOOIO IJIATIXKHUMU OTIePaLisIMU:

crutata xkomiciii 3a HamaHi AT «kKPUCTAJIBAHK» mociyru 3rigHo BcraHoBieHux Tapudis;

CTIHMCAHHSI KOIITIB B iHO3EMHIH BANIOTI JUTsl IPOJAXKy Ha BaJFOTHOMY PHHKY 200 €KBiBaJIEHTA B TPUBHSIX
JUIs KymiBii iHo3eMHO1 BaroTu Ha paxyHku 2800/2900 B AT «KPUCTAJIBAHK»;

crutata Oyap-sikoi 3aboproBaHocti mepen AT «KPUCTAJIBAHK» 3a kpemuTHHMH oOmeparisiMu
(HapaxoBaHi Ta HECTIaY€HI TPOIEHTH, KOMICii, TPOCTpOUEHi 3200pTrOBaHOCTI 32 KPETUTOM TOIIIO).

Bkazani Bute nederosi nepekasu nopydaro AT «KKPUCTAJIBAHK» 3nilicHroBaTH 3 paxyHKY

, Bigkpuroro B AT «KPUCTAJIEAHK».




Hooamok 2 0o 3asnseu-0ozoeopy Ne 610 « » 20 POKy

3 H pM CTA n E A H H Ha npueonanus 0o ymos Ilyoniunoi nponosuyii AT « KPUCTAJIBAHK»

Ha YKIAOAHHS 002080pY KOMNIEKCHO20 DAHKIBCKO20 0OCIY208Y8AHHSA (i3UMHUX OCIO
6 pamxax oankiecvroi nocnyeu « CTPOKOBHUU JIETIO3UTy - éxnao «/Joxionuiy

3roaa Ha 00pOOKY MepPCOHATBHUX JAHUX
AKHIOHEPHOMY TOBAPUCTBY «KPUCTAJIBAHK»

A, ( cepis Ne ,
(npizeuwye, im’s, no bamvkosi) (HatiMeHysanHsa OOKYMeHma, wo nocgiouye ocody)
BHJIaHUH , SIKAH (sIKa) TIPOXKUBAE 3a aAPeCcorO;

(HaUMEHYBaHHs OP2ary, Wo 8U0A8 OOKYMEHM, 0ama eU0ayi)

, peecTpauiiHuii HOMep
00JTIKOBOi KapTKH TUTATHUKA MTOAATKIB ), IUTL OTPUMAHHS TOCIYT Y 6aHKY (0aHKIBCHKHX,
IUIATDKHUX, (IHAHCOBUX IIOCIYT), a TaKOXX 3MAiMCHEHHI baHKOM IHIMUX BHUIIB MisUTBHOCTI, YKIIQJaHHS
MPaBOYMHIB i JOTOBOPIB Ta/a00 BCTAHOBIICHHS JUIOBUX BiIHOCHH 3 baHkoM Toio, sk cy0’ekT IlepcoHambHIX
naHuX, Ha migcraBi 3akoHy VYipaiam «[Ipo 3axmcT mepcoHaNpbHUX MNaHUX», AOOPOBITFHO HAIaro
AKUIOHEPHOMY TOBAPUCTBY «KPUCTAJIBAHK», wmicne3snaxomkenas - 04053, m. Kuis, Bym.
KynpsiBebkwii y3Bi3, 2, ineHTudikaniiouii ko 1opuaudHoi ocoon 39544699 (namani — bank) npaBo Ta cBOro
MUCHMOBY 0€3yYMOBHY Ta OC€3BiJIKJIMYHY 3r0/y Ta JA03BiJI Ha:

1) 06pobky moix IlepcoHanbHUX MaHUX, IO BKIIOYAE B ceOe BUNHEHHs OyIb-SKHUX il Ta/ab0 CYKyImHOCTI Miid,
TaKMX SK 30UpaHHS, PEECTpaLlis, HAKOTIMUCHHS, 30epiraHHs, aJanTyBaHHs, 3MiHa, TIOHOBJICHHS, BUKOPUCTaHHSI
1 mommpeHHs (PO3MOBCIO/DKEHHsI, peanmizalis, mepegada), 3HEOCOOJIEHHsI, 3HUIIEHHS Moix [lepcoHanbHUX
JaHWX, Y TOMY YHCJi 3 BHKOPHCTAaHHSM iH(OpMAIiitHIX (aBTOMATH30BAaHMX) CHCTEM, IO 3MIHCHIOETHCS 3
METOR0: 3a0e3mneueHHs peamizalii BiqHOCHH y cdepi HamaHHsI baHkoM OaHKIBChKUX, (DIHAHCOBHX MOCIYT Ta
3NiACHEHHI baHKOM 1HIIMX BUIB AisIHOCTI, YKJIaJJaHHS IIPABOYMHIB Ta JOTOBOPIB; BEJICHHS OyXTaITepChKOTO,
(hiHAHCOBOTO Ta YIIPABIIHCHKOTO OOIIKY, OMOJATKYBAaHHS; MiJIOBOTO JIMCTYBaHHSA, BUKOHAHHA BHUMOT
3aKOHO/aBCTBA YKpaiHW, B TOMYy YHCII 3aKOHOAAaBcTBa y cdepi 3amobiranHs Ta mpotunmii BK/OT |
aJIMiHICTPaTHBHO-TIPABOBUX BiJTHOCUH TOIIO; MIATOTOBKH BIAMOBITHO 10 BUMOT 3aKOHOIABCTBA BHYTPIIIHBOT
HOPMAaTHUBHOI JOKyMeHTalii baHky, B TOMy 4HCIi CTaTUCTHYHOI, aJMiHiCTpaTHBHOI, (piHaHCOBOi Ta iHIIOI
3BITHOI iH(OpMaIii 3 MUTaHb OisUTPHOCTI baHky; 3a0e3meyeHHs KOMyHIKalliil 3 KIIi€HTaMH, KOHTPareHTaMu Ta
ix mpezcTaBHUKaMH; 3a0e3MeueHHS PaB Ta 3aKOHHUX iHTepeciB baHKy Ta 3aiikaBIeHNX 0Ci0; IHIINX BiJTHOCHH,
1[0 BUMArarTh 00pOOKH MEPCOHAILHUX JaHUX Ta MAOTh HA METI pealli3allito MoJI0KEHb YHHHUX HOPMATHBHUX
aKkTiB YKpaiHu;

2) BUKOPHCTaHHS, TOMHpeHHs (Tepenady) TpeTiM ocobam Moix IlepcoHanmbHuX maHWX Ta/abo iHIIY
iHpoOpMallito, sKa cTaja BijoMoro baHky B Tipolieci BCTAHOBJIEHHS MPaBOBIJHOCHH MK MHOIO Ta baHkowm,
BKITIOYAIOYH, alle He OOMEXKYIOYHCh HACTYMHOIO iH(OpMAI€I0: NMPO YKIaJeHI MHOIO JOTOBOPH, CTaH
3a00proBaHOCTI TOIIO, Oy — IKUM 1HIITUM TPeTiM ocobaM — KoHTpareHTaMm baHKy, y 00¢s131, HE0O0XiTHOMY IS
3aXUCTy iHTepeciB banky, B 00csrax, HEOOXiTHUX JIs PO3KPUTTS iH(OpMaIii 111040 MEHe, sfKa 3TiAHO i3
3aKOHOJIABCTBOM YKpaiHH, MiCTUTh OaHKIBCbKY TAa€EMHHIIO y BHMAJKY, SKIIO PO3KPUTTS TaKOl TAEMHHIII
nepea0adeHo BHMOraMHM UYHMHHOTO 3aKOHOAABCTBA YKpaiHM; B IHIIMX BHUINAAKaX, HependaueHux
3aKOHOJ/IaBCTBOM Ta JIOTOBOpPaMH, IO YKJIaeH] a00 OyayTh yKIajeHi Mik MHOIO Ta barkoM.

O06csr moix [lepcoHanbHUX AaHWUX WIONO SKHUX 3IIHCHIOETHCS TPOIEC OOPOOKH Ta sIKi MOXYTh OyTH
BKJIIOUEHi 10 0a3u NMepcoHaNbHUX JAaHUX baHKy, BKIIIo4aloTh OyIb — SIKi BiZOMOCTI Ipo MeHe, HaJaHi 10 banky
B MEPBUHHUX JKEpenax BiIOMOCTEH: JOKYMEHTax IiJINHCaHUX/3aCBiAUeHNX/TIONaHIX/0yayTh MOJaHl MHOIO,
Ta/abo TpeTiMu 0coOaMU Ha ITiJICTaBi BHYTPILTHIX IOKYMEHTIB baHKy Ta YHHHOTO 3aKOHOJIAaBCTBA YKpaiHU.

s 3roma Ha 00poOKy Moix IlepcoHalbHUX MaHMX HE BUMArae 3idCHeHHS BaHKOM MOBIJOMIJICHB MPO
nepeaayy Moix [lepconanbHUX naHuxX TpeTiM ocobam 3rigHo 3 HopMamu cT.21 3akony Ykpainu «lIpo 3axuct
MEPCOHANBHUX JIAHUX» Y BUNIAJIKAX, SKIIO 1€ TIepe10adeH0 YNHHUM 3aKOHOJABCTBOM YKpaiHH.

[TignucanHsIM i€l 3roJu s 3aCBiAYYI0 Ta rapaHTyIO Te, 110 Moi [lepcoHalbHi JaHi € JOCTOBIpHUMHU, a
TaKOX Te, M0 OyJb - SKi BiIOMOCTI, o ckianaioTs [lepconanbHi naHi Tpetix oci0, ski Oynmu abo OynyTs
nepeaani MHOI0O 10 baHKy y 3B’s3Ky a00 Ha BHKOHAaHHS OyJb-SKHX JOTOBOPiB, BiATOBIAHO 10 BHYTPILIHIX
JOKYMEHTIB baHKy Ta 4YMHHOTO 3aKOHOJABCTBa YKpaiHW, OynM OTpHMaHi Ta 3HAXOJAThCI B MOEMY
KOPHCTYBaHHI MPABOMIPHO 1 51 Mar0 BCi HEOOXiTHI TOBHOBaXKEHHS JUIsl miepenadi [lepcoHambHUX JaHuX TPETiX
ocib s ix 06poOku bankom.

IlinmcansasM 1Ii€l 3rogu s MIATBEPIKYIO, M0 MEHI baHKOM TMOBIIOMJICHO TPO BKIIOYEHHS MOIX
[TepconanbHUX AaHUX 0 0a3W MEpCOHANBHUX JaHWX baHKy, a TaKOX MOBIAOMIICH] Ta 3p03yMiJIi BCi MOi IpaBa
gk cy0’exta [lepcoHanbHUX AaHUX, BU3HaUeHi cT. 8 3akoHy Ykpainu «[Ipo 3axucT nepcoHanbHUX JaHUX», METa
00p0o0km Moix IlepcoHaTBPHUX MAaHWUX, B TOMY YHCII iX 300Dy .




11s1 3roma HagaHa MHOO JI0 3aKiHYCHHS CTPOKIB 30epiranHs BiamoBiaHOT iHpopMarrii abo TOKyMEHTIB, 1110
MicTaTh Mo [lepcoHalbHi 1aHi, 3TiJHO YUHHOTO 3aKOHO/aBCTBA YKpPaiHU, B TOMY YHCIII HOPMATHBHO-TIPABOBUX
akTiB HarionamsHOTO 6aHKY YKpainw, BHYTpIlIHIX JOKYMEHTIB baHky.

Hooamok 3 00 3asnsu-0ozoeopy Ne 60« » 20 poky

Ha npuconanns 00 ymos Ilyoniunoi nponosuyii AT « KPUCTAJIBAHK»

Ha YKIAOAHHS 002080PY KOMNIEKCHO20 OAHKIBCbKO20 00CY208Y8AHHA PI3UYHUX 0CiO
6 pamxax 6ankiscooi nocnyeu « CTPOKOBHH JEITO3HUT» - exnad «/Joxionuiiy

IloBinom/ieHHSI NPO BKJIOYEHHS NEPCOHAIBHUX AAHUX 10 0a3M NepcoHAJbHUX JaHUX
Jlo yBaru KJi€HTIB, KOHTPareHTiB, a TAKOXK 1HIIHUX OCiO,

sIKi Tepe0yBaloTh y MIPaBOBUX BiAHOCHHAX 3

AT «KPUCTAJIBAHK»

[ToBimomisiemo Bac, mo Bamr mepcoHaibHI aHi BKIIIOYEHI 10 0a3u mepcoHAIBHUX daHuX «KiieHTtn ta
inmi kontparenTu banky» AT «KPUCTAJIBAHK» (micuesnaxomkenns - 04053, m.Kuis, Byn. KyapsBcbkuii
y3Bi3, 2, imeHTHdIKamiiHNN Koz IopuandHoi ocoou 39544699) (mani - bank), skuii € BojominpeM Bammx
MEPCOHANBHUX AAHUX..

Sk cy0’€eKT epcoOHANBHUX JaHUX BU BoNoJli€Te HACTYITHUMH MIPaBaMH, BU3HAYCHUMH CTAaTTEIO0 8§ 3aKOHY
VYkpainu «lIpo 3aXuCT nepcoOHaANbHUX AAHUX):

1) 3HaTH mpo mxepena 30WpaHHS, MICIIE3HAXOMKEHHS CBOIX MEPCOHANBHUX MaHUX, METy iX OOpoOKH,
MICIIe3HaXOKeHHS a00 Miclle MPOKWUBaHHA (MepeOyBaHHs) BOJOMUIBLS UM PO3MOPSTHUKA TEPCOHATBHUX
naHux abo JaTv BiAMOBiTHE AOPYUYEHHS OO0 OTPUMAaHHS Iiel iHpOopMallii yTOBHOBaKEHUM HUM 0c00aM, KpiM
BUIA/IKiB, BCTAHOBJICHUX 3aKOHOM;

2) oTpuMyBaTH iH(pOPMAIIit0 TPO YMOBH Ha/IaHHS IOCTYITY 10 MIEPCOHATBHUX JaHUX, 30KpeMa iHhopMaIiito mpo
TPETiX 0ci0, IKUM MepeJaroThCsl HOTo MepCOoHaNbHI IaHi;

3) Ha AOCTYI J0 CBOiX MEPCOHAIBHUX JaHUX;

4) oTpuMyBaTH He MI3HIII SK 32 TPUAIATh KaTCHIAPHUX JHIB 3 THS HAAXOIDKEHHS 3alUTY, KPIM BUITAJKIB,
nepeadadeHNX 3aKOHOM, BiJIOBiZb MPO T€, Y OOPOOIISIOTHCS HOTO MEepPCOHalbHI JaHi, a TAKOXK OTPUMYBATH
3MICT TaKUX MEPCOHATBHUX JIAHUX;

5) mpen’sBISATH BMOTMBOBAaHY BHMOTY BOJIOJAIIBLIO NMEPCOHATBHUX IAHHX 13 3all€pPEYECHHSIM IPOTH 00pOoOKH
CBOIX IEPCOHAIBHUX AAHUX;

6) mpen’siBISTH BMOTHBOBaHY BHMOTY IIOJO 3MiHH a00 3HUIIEHHS CBOIX MEPCOHAJIBHUX JaHUX OYyJb-SIKHM
BOJIOJIBLIEM Ta PO3MOPSAHUKOM MEPCOHATBHMX JAAHHUX, SKIIO I AaHi OOpoOJSIOTHCS HE3aKOHHO YU €
HEIOCTOBIPHUMH;

7) Ha 3aXUCT CBOIX IEPCOHAJBHMX JaHMX BiJ HE3aKOHHOI OOpPOOKM Ta BHIAJKOBOI BTpAaTH, 3HUIICHHS,
MOIIKO/DKEHHS Y 3B’ 3Ky 3 YMUCHHM NPUXOBYBAHHSM, HEHAJJAHHSAM UM HECBOEYACHUM IX HaJaHHSM, a TAKOXK
Ha 3aXHUCT BiJl HaIaHHS BIJIOMOCTEH, 110 € HEJIOCTOBIPHUMH Y1 TaHBOJIATH Y€CTh, TIHICTh Ta JAUTOBY PEITyTaIlito
¢izngaHOT 0co0Ow;

8) 3BepTarucs i3 ckapramu Ha 0OpOOKY CBOiX MEPCOHAIBHUX JIaHUX 10 YTIOBHOBaXEHUH a00 /10 Cyy;

9) 3acTocoByBaTH 3aCO0HM MPABOBOTO 3aXHCTY B pa3i MOPYLIEHHS 3aKOHO/IABCTBA PO 3aXUCT NEPCOHATTBHUX
JaHUX;

10) BHOCHTH 3aCTepeKEHHsI CTOCOBHO 0OMEKEHHS NpaBa Ha 00poOKyY CBOIX MEPCOHABHUX JIAHHX ITiJ] Yac
Ha/IaHHs 3TO/IH;

11) BigknukaTH 3rogy Ha 0OpoOKy MepcoOHabHUX JaHHX;

12) 3HaTH MeXaHi3M aBTOMaTHYHOI 00pOOKH NIEPCOHATBHUX JJAHHX;

13) Ha 3axuCT BiJl aBTOMATH30BAHOTO PIIICHHS, SIKE M€ JUIsi HbOT'O IPABOBI HACIIIKH.

Mertoto 300py Ta 006poOku Bammx nepcoHasbHUX AaHUX € 3a0e3MedeHHs peanizalii BiTHOCHH y cdepi
HamaHHs bankoM mociyr (0aHKIBChbKHX, INIATIKHUX, (DIHAHCOBHUX MOCIYT) Ta 3AiiicCHeHHI BaHKOM IHIIMX BHJIIB
JISUTLHOCTI, YKJIaJaHHS IPABOYMHIB Ta JIOTOBOPIB; BEACHHS OyXTralnTepchKoro, (JiHaHCOBOTO Ta YIPaBIIHCEKOTO
00JIiKy, OTMOAATKyBaHHS; AIJIOBOTO JMCTYBAaHHs, BUKOHAHHS BUMOT 3aKOHOJIABCTBAa YKpaiHH, B TOMY YHCII B
cdepi 3ailicHeHHs (iHAHCOBOrO MOHITOPHHIY, aIMiHICTPAaTUBHO-IIPABOBUX BIAHOCHH TOILO; MiATOTOBKH
BIJIMIOBIZIHO JI0 BHMOTI 3aKOHOJABCTBAa BHYTPIIIHBOI HOPMATHBHOI JOKyMeHTamili baHky, B TOMy 4YHCII
CTaTUCTUYHOI, aJIMiHICTpaTUBHOI, (piHAaHCOBOI Ta iHIIOI 3BiTHOI iH(pOpMAIl 3 MUTaHb HisTIBHOCTI BaHKy;
3a0e3MeUeHHs KOMYHIKaliil 3 KJIi€HTaMH, KOHTpareHTaMy Ta iX MpeAcTaBHUKaMHy; 3a0e3leueHHs NpaB Ta
3aKOHHHUX iHTepeciB baHKy Ta 3alikaBieHUX OCi0; IHIMUX BIAHOCHH, IO BUMAararoTh 00pOOKH MepCOHATBHUX
JTAHUX Ta MalOTh Ha METI pealTi3alliio MoJIoKeHh YAHHAX HOPMATUBHUX aKTiB Y KpaiHH.
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