Tapudu Ha odcayropyBanns GpisH4HHX 0cil, npu 3ilicHeHH] onepaniii 32 NOTOYHUMH PAXYHKAMH 3 BUKOPHCTAHHSAM eJIeKTPOHHUX mIaTizkHuX 3aco6iB AT "KPUCTAJIBAHK"

Bapmicme ma ymosu
Ne 3/n Onepauyii ma nocayau Mopsadok onnamu TapudHMii naker
"AENO3UTHA KAPTKA"
1 2 3 4
1. OdopmneHHs i 06cnyroByBaHHA NakeTy nocayr
- MC Gold Debit MC WORLD
1.1. Tun (Knac) ocHOBHOT KapTKK 1
PayPass PayPass
1.2. CTPOK Ajii 0OCHOBHOI KapTKu 3 poku
1.3. BantoTa paxyHKy UAH / USD / EUR
oMicsYHe 06cnyroByBaHHA NaKeTy Noc. aTa HapaxoBYETbCA B OCTaHHI pobounit el .
L|+ MicAYH UG LT ARG el s (nnata Hapax Ll TaHHI PobOHNM ACHb CnnCaHHA 3 paxyHKy He TapudikyeTbes
14 MicALA 33 YMOBW HAaABHOCTI onepalLliii (3a BUKAOUEHHAM KOMICii Ta HapaxyBaHHA NPOLLEHTIB)
o Cyma 6e3roTiBKOBUX PO3paxyHKIB NAATIXKHUMWU KapTKaMM Yy TOProBO-CEPBICHUX MepesKax 3a :
Po3paxyHKOBMI LMK, LLO HAZAE NPABO He CMJ/IavyBaTH LLOMICAYHY KOMICito
15. Bunyck O:Cl,HiéI' ocuosulo'l' Kal.S)TKVI r.la im’a Bnacumﬁa pa)iYHKy B pamKax nakety nocayr/nepesunyck CrmCaHH 3 paxyHKy He TapnikyeTbea
OCHOBHOI KapTKK Y 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aii (3a BUKoUeHHAM n.8.1)
1.6. Bunyck oaHiei onaTkoBoi He imeHHOT KapTkn MC Gold Debit PayPass B pamkax nakety nocayr CnuncaHHA 3 paxyHKy He TapuoiKyeTbCA
17 Bunyck/nepesmnyck f04aTKOBOI KapTKK, 3 BPaxyBaHHAM MPUMITKM 3, NENeBUyCcK OCHOBHOI
o KapTKM NO iHiLiaTUBi BNACHMKA PaxyHKY (3a BUK/IOYEHHAM N.8.1)
X 50 UAH,
- MC Gold Debit PayPass Cnu1caHHA 3 paxyHKy
3a KOXHY KapTKy
- MC WORLD PayPass CnuncaHHA 3 paxyHKy -
- MC Platinum PayPass CnuncaHHA 3 paxyHKy -
- MC World Elite PayPass CnucaHHA 3 paxyHKy -
1.8. HesHMKyBaIbHMIN 3a/IULLIOK, Y BastOTI paxyHKy8 He nepe,u,6aquoB
2. KopucryBaHHA oBepapadpTom
2.1, MnaTa 33 KOpUCTyBaHHA oBepapadTOm:
R . . . R o
} npomrom ninbrosoro nepiofy KpeAnUTyBaHHA 33 onepaLiamu 3 onnatu pobit, Tosapis, nocayr (% CrCaHH 3 paxyHKy :
PiYHUX)
nicna 3akiHYeHHA NiNbroBoro nepioay KPeaMTYBaHHA Ta 3a onepaLiaMM 3HATTA FOTIBKOBUX KOLUTIB
- . CnuncaHHA 3 paxyHKy
(% piuHunx) - ba3oBa cTaBKa:
- - ANA BNACHUKIB 3apnaaTHWX/NEHCIMHMX/CoLiaibHUX KapToK CnMcaHHA 3 paxyHKy -
- - B iHLIMX BUMaAKax CnncaHHA 3 paxyHKy -
- - ANA KNiEHTIB BaHKy CnuncaHHA 3 paxyHKy -
2.2. 3 NPOCTPoYEeHOi 3aboproBaHocTi (% piuHMX) CnuncaHHA 3 paxyHKRy -
2.3. Minbrosuit nepios, KpeAUTYBaHHA CnMcaHHA 3 paxyHKy -
2.4. YacTka 0608'A3KOBOTO LLOMICAYHOTO NOTALEHHSA TiNa KpeanuTy CnucaHHA 3 paxyHKy -
MnaTa 33 KOPUCTYBAHHA HECAHKLLIOHOBAHWM 0BEPAPAPTOM 3 AATU BUHUKHEHHSA MO OCTaHHIN
2.5. pv m . . . PAPa® A . Cnu1caHHA 3 paxyHKRy 0,001%
KaNleHAAPHUI fleHb MicALSA, HACTYMHOTO 33 MICALEM BUHUKHEHHSA (% piYHKX)
MnaTa 33 KOPMCTYBAHHA HECAHKLOHOBaHWM O0BepAPadTOM NicNA 3aKiHYEHHA TEPMiHY BKa3aHOro B
2.6. . e . PApad P Cnu1caHHA 3 paxyHKRy 60%
n.2.5 (% piuHunx)
3. HapaxysaHHA NPOLLEHTIB Ha 3a/IULLIOK KOLITIB HA PaxyHKY
3.1. MpoLeHTHa CTaBKa Ha 3a/IMLLIOK KOLUTIB HA PaxyHKy Ha KiHeupb AHA (% piuHmx) B UAH:
3
32.  |sin1000,01 UAH apaxyBaHHA Ha -
paxyHOK
3apaxyBaHHA Ha
33.  |8in0,01 UAH a0 10 000,00 UAH paxy -
paxyHOK
3apaxyBaHHA Ha
34.  |sin 10000,01 UAH a0 50 000,00 UAH paxy -
paxyHOK
3apaxyBaHHA Ha
3.5.  |8in 50 000,01 UAH (skniouHo) Ta Ginbue paxy -
paxyHOK
3.6. MpoLeHTHa CTaBKa Ha 3a/MLIOK KOLITIB Ha PaxyHKY Ha KiHeub AHA (% piuHux) B USD - -
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3.7. MpoLeHTHa CTaBKa Ha 3a/MLIOK KOLUTIB Ha PaxyHKY Ha KiHeub AHA (% piuHux) B EUR - -
4. [opatkosi nocnyru
OMicAYHe 06cnyroByBaHHA Nocayrn «SMS-cepsic» Mo paxyHKy (nnata HapaxoBYETbCA B OCTaHHIN .
4.1. - o y v v« . P ?, paxynky ( > v CnucaHHA 3 paxyHKy B MaKeTi nocayr
pobounii AeHb MicALA 332 YMOBM HAaABHOCTI onepatii)
Mepwa 3miHa MNIH Koay 6e3KowWwToBHa.
4.2, 3miHa MIH-Koay B 6aHKOMaTI (33 KOXXHY 3MmiHy) CnuncaHHA 3 paxyHKy | 3a KOXHY HacTynHy 3miHy MIH-koay, nounHaoumn
32-i-5UAH.
4.3. KoHcbep»k-cepsic He nepepbayeHo
4.4, Cuctemu 6e3KOHTaKTHUX NnaTexis Apple Pay Ta Google Pay B MaKeTi nocayr
4.5. IHTepHeT-6aHKiHr MY CRYSTALBANK B MaKeTi nocayr
4.6. [Ooctyn po bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «[lomecTik» MiXHapogHOoro aeponopty «bopucninb» (HeobmeKeHa KinbKkicTb
- BiBiAyBaHb 3a PiK 33 KAPTKOIO 0 ABOX rOAMH OAMH pa3 Ha A06Y Ta 33 YyMOBM TOProBoro o6opoty He nepeabayeHo
3a nonepegHi 30+5 axis 10 000 UAH Ta 6inbLue).
aeponopTax cTonuub: byaanewrt, byxapecrt, BigeHb, KMWwmWHiB (HeobmekeHa KinbKicTb BiABiAyBaHb
- 3a piK 33 KapTKoto (L0 ABOX TOAMH OAMH pa3 Ha fo6y) Ta 3a yMOBM ToproBoro o60poTy 3a He nepepnbayeHo
nonepegHi 30+5 aHis 10 000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHanbHe 06¢yroByBaHHaA Ta 6isbly KOMGOPTHE NMPOXOANKEHHS
a7 I'I!:)MK?pp,OI:IHOTO Ta MMTHOI.'O KOHTposto B AeponopTy «bopucninb» (TepmiHan «D») (HeobmeskeHa He nepe6aveHo
KiNbKiCTb BifBiAYBaHb 3a PiK 3a KAPTKOIO, OAMH pa3 Ha 406y Ta 33 YyMOBM TOProBoro o6opoTy 3a
nonepegHi 30+5 aHis 10 000 UAH Ta 6inbLue).
4.8. Po3wupeHwuii cepsic B aeponopTty "Airport Experience", piuHa nnata CnuncaHHA 3 paxyHKy He nepeabayeHo
49, CTanyB?HHﬂ 3a Nporpamoto TypVICTVIHHe.CTanyBaHHﬂ Npu Noi3AKax 3a KOPAOH (MeAnYHi Ta iHwWi He nepeaBaueHo
eKCTPeHi BUTpaTH), 3 ypaxyBaHHAM NPUMITKM 5
4.10. 3HUXKKa Ha opeHay iHAMBiAyanbHoro ceidy (Big 3BMYaHOI NnaTh), 3 ypaxyBaHHAM NPUMITKM 9 - He nepepbayeHo
5. OTPUMaHHA roTiBKkM (BnacHi abo KpegUTHI KowTw)
5.1 OTPUMaAHHA FrOTIBKKN Y 'Kuau AT «KPUCTAJIBAHK» (gani - baHK) 3a 4ONOMOrO0 NAATIKHOI KapTKK, 3 | CnncaHHA 3 PaxyHKy He TapudikyeTbeA
ypaxyBaHHAM onepaui n. 5.3 (av.. Mpumitkm 1)
5.2. OTprMaHHA I'OTIBKM y Kaci AT -«KPVICTAJ'IEAPI-IK» 3 PaxyHKy 6e3 BUKOPUCTaHHA KapTKM (Kpim BuAadi |CnncaHHA 3 p.axyHKy 1%, minimym 50 UAH
3a/IMLLKY KOLUTIB NPY 3aKPUTTI paxyHKY Ha NiACTaBi 3aABU Ha 3aKPUTTA PaxyHKy) (av.. Mpumitku 1)
5.3. OTpuMaHHA roTiBku B 6aHkomaTax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauii n. 5.1 CnuncaHHA 3 paxyHKy He TapuoiKyeTbCA
5.4 o . 6 i 6anKi e c N ATb onepawii B micaub He TapudikyoTbea,
4. TPMMaHHA roTiBKM B 6aHKOMaTax iHWMx 6aHKiB Ha TepuTopii YKpaiHu NUCaHHA 3 PaxyHKyY LWOCTa Ta HACTYNHi onepaLyii 1,5% + 5 UAH
OTPMMaHHA rOTIBKM B Kacax iHWMX B Kacax iHWWX 6aHKiB/ycTaHOB, WO HadaloTb GpiHaHCOBI nocayru
5.5. P N 4 e ¢ Y™ [ crncarms 3 paxyHKy 4,5%
Ha TepuTopii YKpaiHu
5.6 OTpMMaHHA roTiBKM B GaHKOMaTax i Kacax iHWKnx 6aHKiB 3a Mexkamu YKpaiHu CnuncaHHA 3 paxyHKy 1,8% +3 USD
6. NMonoBHEHHA paxyHKY
6.1 loTiBKOBE i3 BVIKOpVI.CTaHHﬂM NAATI}KHOI KAPTKM AeprKaTenem 0CHOBHOI abo f04aTKOBOI KapTKH, 3 He TapnikyeTbea
YypaxyBaHHAM NPUMITKK 4
FoTiBKOBe TpeTiMu ocobamu, roTiBkoBe 6€3 BUKOPUCTAHHA NAATIXKHOI KAPTKM AeprKaTenem 0,2% - ANA KapTOK B FPUBHI, He TapudiKyeTbCs -
6.2. . . . CnuncaHHA 3 paxyHKy .
OCHOBHOI ab0 [,04aTKOBOT KapTKK, 3 ypaxyBaHHAM NPUMITKM 4 AN1A KapTOK B BaNIOTI
6.3. 3apaxyBaHHA KOLUTIB Ha PaxXyHOK B pe3y/ibTaTi 6e3roTiBKOBOro MOMOBHEHHA PaXyHKY:
6.3.1. L0 HAAMLWAM 3 paxyHKiB, BiAKpUTUX B AT «KPUCTANIBAHK» KnieHTa ab0o iHWKX di3unmHMX OCib He TapuoiKyeTbCA
6.3.2. WO HAAIALIAK 3 paxyHKiB Cy6'eKTIB NiANPUEMHULBKOI AiANBHOCTI, BiAKPUTUX B AT He TapudiKyeTbe
«KPUCTAJIBAHK» (33 BUKNOYEHHAM N.6.3.3.)
6.3.3. 3apaxyBaHHA 3apobiTHOI NNaTK Ta HLIKNX nnaTe>‘+<|B B pamKax yK}'Ia,D,eI-‘I\IjIX 3 aHK0N4| AOroBopiB Ha He TapudiKyeTbe
06c/1yroByBaHHA 3apn1aTHO-KapPTKOBUX NPOEKTIB, 3apaxyBaHHA NEHCIMHNUX Ta COLiaNbHUX BUNAAT
6.3.4. O HaA AWK 3 iHWKNX BaHKiB 0,50%
6.4. MY CRYSTALBANK Cash’U (Keww6eK 3a NOKyMKu B TOPrOBUX MEpekax)’ He nepesabayeHo
7. besroTiskosi nnatexi
7.1. Po3paxyHKM NAaTiKHOK KapTKOO B TOProBO - CEPBICHIN Mepexki He TapuoiKyeTbCA
7.2 MepeKas KoLWTiB 3 KAPTKKU Ha KapTKyB, Bif, cymu onepau,ii 0,20%
MepeKas KowTiB 3 paxyHKy Ha paxyHKku BiakpuTi B AT «KPUCTAJIBAHK», 6e3 BUKOpPUCTaHHA .
7.3. ® [PEESTALSY B (PEEY P > CnuncaHHA 3 paxyHKy 0,1% miHimym 50 rpH.

NNATI}KHOI KaPTKM fepyKaTenem oCHOBHOI abo 404aTKOBOI KapTKK, Bif, cymu onepalii
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Mepekas KOLWTIB 3 paxyHKY Ha paxyHKM BigKPUTI B iHWKX 6aHKax, 6€3 BUKOPUCTaHHA NAaTiXKHOT L
7.4. P paxyHKy p i B . . p CrnucaHHsA 3 paxyHKy 1% miHimym 50 rpH.
KapTKKU aepyKatenem ocHOBHOI abo A,0AaTKOBOT KapTKK, Big cymun onepaltii
8. IHWi nocnyru
8.1. Bunyck/nepeBunmnyck 0CHOBHOI/A04aTKOBOI KapTKM 3a iHiLiaTMBo baHKy He TapuoiKyeTbCA
8.2. MnaTa 33 OTPMMaHHA iHGOpMaLLii NPO 3aULWIOK rPOLLOBKX KOLUTIB Y GaHKOMATI (KOXHMI1 3anuT)
OpaHa onepauis Ha Aoby - He TapudiKyeTbCA.
- y Kaci/6ankomati AT «KPUCTAJIBAHK» (KOXHWIA 3anuT) CnncaHHa 3 paxyHKy | pyra onepauia Ha fo6y Ta HacTynHi onepadji - 5
UAH.
- y 6aHKomaTi/Kaci iHworo 6aHKy (KOXHMI 3anuT) CnuncaHHA 3 paxyHKy 5 UAH
8.3. MnaTa 33 KOHBEpPTAL,ilo BaNOTH 10 CnuncaHHA 3 paxyHKy 1,2%
84 I'I/.13Ta 3a Ha,ﬂ,aHHﬂ‘LLI,OMvICﬂ.HHOI BUMWUCKM 32 PaXyYHKOM Y BiadineHHi abo Ha e-mail (oguH pa3 Ha ) He TapudiKyeTse
MicALLb 33 OAMH 3BITHUI MicALb)
MnaTa 33 HagaHHA Ay6aikaTa BUNUCKM 3a paxyHKOM (MOHaA oAMH pas Ha micAub abo 3a nepio,
8.5. LEIIREICHE paxyHKom (MIoHaz, oAuH p * PIOA | Yepes kacy Banky 25UAH
NOHaA, OAMH 3BiTHUI MicALb)
8.6. OdopmeHH: JOBIAKN MPO 3aKPUTTA PaXyHKY He TapudikyeTbCA
8.7 n i y 5 150 UAH
.7. naTa 3a 0pOPMIEHHA AOBIAKMN NMPO CTaH PaXyHKY epes Kacy baHky AHEAIACHKOI MOBOIO - 250 UAH
8.8. OdopmeHH: J0BIPEHOCTi Ha PO3MOPAANKEHHA NOTOYHUM PAXyHKOM iHLWi 0cobi Yepes kacy baHky -
8.9. MnaTa 33 06cyroByBaHHA HEAKTUBHOTO PaxyHKY:
BiZICYTHICTb ONepaLii NpOTAroM ABaHaALATA PO3PaXyHKOBUX MicALB (LomicaYHO). MnaTta He CrMCaHbA 3 PaXYHK B PO3Mipi 3a/IULLKY Ha PaxyHKy, ane He binblwe 50
HapaXxoBYETbCA MPW BiACYTHOCTI AOCTYMHUX KOLWITIB Ha paxyHKy KnieHTa. PaxyHKky UAH
9. Onepadii 3 KAPTKOIO Yy pa3i BAHUKHEHHA HaA3BUYANHUX CUTYALLINA
MnaTta 3a TepPMiHOBMI BUNYCK KapTKM 3 iHILIAaTUBKM KNiEHTA 3 OTPMMAHHAM B yCTaHOBI AT
9.1. «KPUCTAJIBAHK» (M. KuiB), Ha HacTynHuUi po6ounii AeHb Nicas 3aMOB/IEHHA, MPU YMOBI Yepes Kacy baHky 500 UAH
3amoBeHHs A0 10-00 (cniayyeTbea A0AATKOBO A0 BaPTOCTi 3aMOB/IEHOT KapTKM)
9.2. MnaTa 33 HaAAHHA JOKYMEHTIB, WO NiATBEPAXKYIOTb 34iMCHEHHA onepauii (3a KoXHY Konito) CnuncaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT goKkymeHTiB A0 MIC, Wo NiATBEPAMKYIOTb CMUCAHHA 3 PaXYHKY:
Kni i i i Mmn .
} 3B.epHeI:IH$'I NieHTa ByN10 BU3HAHO NMPaBOMIPHMM, Ta NPABOTY KNIEHTA NiATBEPANKEHO C . He TapudiKyeTbe
(ignosiaHo fo npasun MMC)
3BepHeHHsA KnieHTa 6yno BU3HAHO HenpaBoMipHWM Ta/abo NpaBoTY K/Ai€HTa He NiATBEPAKEHO
- P . . W 3 3 / PRI P CnuncaHHA 3 paxyHKy 300 UAH
MTC (BignosigHo go npasmn MIIC)
MpumiTkK:

3a onepauiamu B CABO "IHTepHeT-6aHKir" aitoTb "Tapudu KOMICiiHOT BUHaropoam Ha po3paxyHKOBO - KacoBe 06C/yroByBaHHSA, WO HaZA€eTbCA GisnyHMM ocobam, npu

3AiMCHeHHI onepalLii 3 BukopuctaHHam CABO "IHTepHeT-6aHkir" AT "KPUCTA/IBAHK™".

Mia "B nakeTi nocnyr" MaeTbcs Ha yBasi, WO Nocayry onaayeHo KnieHtom 3rigHo n. 1.4 uux Tapudis.

3arasibHa KilbKiCTb A0AATKOBUX KapPTOK, BUMYLLEHUX B PAMKaxX OAHOro TapuPHOro nakeTy He MOXe NepeBuLLyBaTh 5 WT.

IS

MONOBHEHHA paxyHKy rOTIBKOBUMM KOLITaMM AepiKaTesiemM L04aTKOBOI NIATIXKHOI KAPTKM abo TpeTiMu 0cobammn MOXKANBO TiIbKK Y HALiOHaNbHIl BantoTi

CTpaxoBuii NoJlic HAZAETLCA B KiZIbKOCTI 1 LUT. 33 OAHMM MAKETOM NOCAyr, B Byb-AKWUIA-4ac Ha NPOTA3i KaJIeHAAPHOTO POKY 3 ATV BUMYCKY KapTKKY , TepuTopia Aii- LLeHreH,
nepioa-365/30. Y pasi, AKLWO Ha NPOTA3i POKY BNACHWUK PAXYHKY HE 3BEPHYBCA 33 CTPAaXOBMM MOJICOM, MOC/Yra HE NEPEHOCUTBCA Ha HACTYMHMIA pik

MaeTbcs Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, wo 3ailicHeHi Yepes 30BHILLHI pecypcu Ta nepekasu Ha cTopiHui baHKy «Mepekas 3 KapTku Ha

KapTKy»

HapaxoByeTbca ans 6e3roTiBKOBMX TPAH3aKL,il, Wo 6ynu 34ilicHEHi y TOPriBesIbHO - CEPBICHI MepesKi B MexXax YKpaiHu 3 paxyHKiB ¢pisuuHUX ocib-pe3naeHTis, BigKpPUTUX Y
HaLioHaNbHil BaNtoTi, cyma KOXHOI 3 AKMX 200 UAH. MaKkcMManbHWiA po3mip HapaxyBaHHA 3a PO3paxyHKoBMIA LmKA - 500 UAH.

B pasi HakNafaHHA YNOBHOBAXEHUMM OPraHamMy apeLuTy Ha KOLITKW, PO3MILLEHi HA PaxyHKY, BCTAHOBJIIOETLCA HE3HWMIKYBA/IbHUI 3a/IMLIOK B PO3MIPi 2% Bif, 3a/IMLLKY KOLTIB

Ha paxyHKy, ase He meHLwe 50 rpH., Ha CTPOK Aii apewTy

3HUKKA Ha opeHAay iHAMBIAYyaNbHOTO 6aHKIBCbKOro ceidy HafaETbCA OAHIN Gi3nyHIl 0cobi, Ha opeHay oaHoro celidy. PiznyHa ocoba, AKa Mae Aitounii AOroBip opeHan
iHAMBIAYanbHOO ceidy yKNAAEHUI 3 3aCTOCYBAHHAM 3HUKKM, HE MOKE NMOBTOPHO OTPMMATH 3HUXKKY Ha OPEHAY iHAMBIAYabHOrO ceidy 3a HOBUM AOrOBOPOM, A0

MOMEHTY 3aKiHYeHHA CTPOKY Aii Aitoyoro forosopy.

Po3'AcHeHHn W40 KOHBepTaL,i BaNtOTU NPy 34ilMCHeHHI onepaLii 3 BukopuctaHHam MK MasterCard__https://crystalbank.com.ua/images/data/cards/rozyasnennya-

shchodo-konvertatsiyi-valyuty.pdf

NNATiIXKHI KAPTKWU He BUMYCKAOTLCA ANA HOBUX KNIEHTIB
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